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Outdoor Grill

Discontinuation Notice

The Sub-Zero Group has announced an important update to the Wolf Outdoor product lineup. The
Outdoor Grills and Grill Cart models will be discontinued as current inventory sells, while they begin
preparing for a new Outdoor Kitchen lineup manufactured in-house. This new Outdoor Collection will
offer everything needed to create cohesive, luxurious outdoor kitchens with the same performance,
quality, and style as the Wolf indoor appliances.

DISCONTINUED MODELS:

Item Number |Model Description Availability

5610177 0G30 30" Qutdoor Grill Limited Availability—While Supplies Last
5610178 OG30-LP  |30" Outdoor Grill—LP |DISCONTINUED

5610179 0G36 36" Outdoor Grill Limited Availability—While Supplies Last
5610180 OG36-LP 36" Outdoor Grill—LP  |Limited Availability—While Supplies Last
5610181 0G42 42" Outdoor Grill Limited Availability—While Supplies Last
5610182 OG42-LP  |42" Outdoor Grill—LP |Limited Availability—While Supplies Last
5610198 OG54 54" Outdoor Grill Limited Availability—While Supplies Last
5610199 OG54-LP  |54" Outdoor Grill—LP |Limited Availability—While Supplies Last
5610523 CART30 30" Grill Cart Limited Availability—While Supplies Last
5610524 CART36 36" Grill Cart Limited Availability—While Supplies Last
5610525 CART42 42" Grill Cart Limited Availability—While Supplies Last

KEY DETAILS:

o Effective Date: All products will continue to take orders until inventory is depleted. There is one
exception model, the OG30-LP; this model is discontinued, effective immediately. The existing
orders will be fulfilled; however, no new orders will be accepted for the OG30-LP.

e Inventory: Currently there is inventory of all other models. These will be available on a first-come,
first-served basis until stock is depleted. Once depleted, new orders will no longer be accepted.

e Support: The factory will continue to provide support and service for all Outdoor Grill products. The
customer service team is ready to assist with any inquiries or issues that may arise.
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The factory is excited about transitioning to the new outdoor products however they are not prepared

to share all details of this launch yet, so they have provided a Q&A below to assist with any initial

questions.

FAQ

What do | do with displays?

o Leave as-is for now. As we have inventory remaining to sell, we recommend no
action.

Should we quote the current product in showrooms?

o No change in approach in the showrooms. We will communicate with you when we
should transition to discussing the new models.

Why are we discontinuing before the new is available?

o Like ice makers, we had to notify our OEM far in advance as we worked together on
a mutually agreeable wind-down plan and despite best intension, we could not line

up the transition to a specific date. Running out early with a gap was the preference.

When will we know what to do next?

o In the coming months we will provide an update on next steps for marketing,
website, and displays. We will also provide updates for the new products as that
schedule is solidified.

How will the website call this out?

o We will be working on updates to the website with discontinued items, however we
are prioritizing the launch, and will follow up with updates later. Since we are not
selling on our website, a dealer will inform a consumer of availability.

Please contact your Territory Sales Manager if you have any questions

regarding the information provided in this ArrowGram.



