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Register for the Designer Rewards Program 
 

You must first register by visiting: www.MieleRewards.com 
 
 
 

 

 

Click “Register Now” and fill in the 
required fields. Make sure you 
select the dealer as “Miele 
Explorer” and select “Registering as 
a Designer” 

 
 

 

 

 

 

Review and Accept the Terms & 
Conditions. 

 
 

 

 

Click “I Agree | Register Me Now” 

(Note: Please allow 2-3 business 

days for your registration to be 

approved). 
 

 

You will receive an email confirmation 
once you’re approved and can log in to 
start submitting claims. 

STEP 1 

STEP 2 

STEP 3 

STEP 4 
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Homepage Overview  
Once you are approved to 
participate in the Miele 
Rewards program, you can log 
in using your credentials 
provided at registration and 
view the program(s) that you 
are eligible for at any given 
time, along with the eligible 
models and amounts. 

 

 

Recent Claim Activity 
Displays recent transactions 
and their status. You can click 
on ‘Details’ to see more information about the claim. 

▪ Entered means the claim has been entered into the system, but not yet submitted for 
approval. You must ensure that all claims are submitted for approval in order for them 
to be reviewed and processed. 

▪ Submitted means the claim has been entered and submitted for approval. 
▪ On Hold means your claim is being reviewed further, or that we need more 

information. Click the ‘Details’ button for more information 
▪ Approved means the claim’s payment is being processed 
▪ Paid means the funds for the claim have been paid to you. Please allow 7-10 business 

days from the displayed Paid date to receive your load funds email. 

The Different Tabs 
▪ Home brings you back to the main page. 
▪ Claims shows you all of your previous activity, and the status of your claims. 
▪ Promotions shows you the current programs available 
▪ Payments shows you all of your payment references. 
▪ Profile shows you all your personal information, and is the place where you can 

change your password. 
▪ Help is where you can find the FAQs. 
▪ Logout will log you off the system. 



 

Submit a Claim 
 

 
 

 

 

Once you’ve logged into the portal, select ‘Submit a Claim.’ 
 

 

 

Click ‘Submit a Claim’ to continue, and review the information required to 
submit your claim. Click ‘Continue’. 

 

 

STEP 1 

STEP 2 



 

Submit a Claim 
 

 

 

Upload your Invoice/Sales Receipt. You’ll then be prompted to enter the Invoice 
information. Click ‘Continue’ and then scroll down. 

 

 
If you don’t have an invoice in an electronic format, you can take a screenshot from 
your desktop and save it as a jpg, png or pdf and attach it, or you can take a photo 
with your smartphone and enter your claim using your mobile device. 

To take a screenshot press the PRINT SCREEN button on your keyboard, go to the top 
left corner of your invoice on your monitor and click. While holding down the mouse 
button, drag your mouse so the entire invoice is within the print screen frame. Then 
unclick. You should be prompted to copy, save as etc. You want to save as a jpeg or 
pdf and save to a folder on your desktop. 

You can also take a photo with your smartphone or tablet and email it to yourself or 
you can enter your submission straight from your smartphone or tablet. The 
www.MieleRewards.com site is fully responsive. Meaning you can enter claims on 
desktop, smartphone or tablet and the experience is the same. 

STEP 3 
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Submit a Claim 
 

 

 

The system will indicate which program(s) you are qualified for along with 
the associated amount. 

You can enter multiple models in one submission by clicking on ADD 
ANOTHER ITEM. 

Confirm, and then click ‘Submit’. The screen will indicate ‘Your claim has 
been submitted!” 
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Reviewing Your Claims 
 

 
The Claims Tab 

Here you can look at your claims summary. If you want to find a particular claim, 
you can use the various filters. 

For example, if you want to see your claims between a particular date range, 
simply select the date range from the dropdown. 

 
 

 



 

News 
 

The News Tab 
The news tab will inform, educate and arm you with product information such as 
releases, assets and content for Miele. 

 

 

 



 

How Payments are Issued 
 

Payments emails for reloadable cards are sent weekly. 

 

How To View Your Payments 
 

 

 
Click on the Payments Tab 

The payments screen is the same as on the previous platform. 
On the payments screen you will see the following information: 

▪ Paid Date – The date the claim was paid 
▪ Type – Program type 
▪ Payment – is the 360 payment ID 
▪ Payment Reference – not applicable 
▪ # Claims – Total number of claims in the payment. 
▪ *Click on the number to see individual claims 
▪ Claim Amount – Total amount of the payment 
▪ Payment Mode – Method of payment 



 

 
 

 
WE’RE HERE TO HELP 

Please reach out to the Miele Rewards Support Team if you need 
assistance. 

Email: 
MieleRewardsUSA@360insights.com 

Phone: 
1-866-736-1848 

mailto:MieleRewardsUSA@360insights.com

