YY BLUESTAR

Unleash Your Inner Chef’
Policy & Procedure Effective May 1, 2025

USA FREIGHT PROGRAM

e BlueStar will ship dealer orders to their designated store or warehouse location.
e Orders of $20,000 or more shipped as one shipment qualify for pre-paid freight.
e Freight charges for non-qualifying orders will be subject to the following unit cost schedule:

Product Category Freight Cost per Unit
Ranges, Cooktops, Range Tops, Wall Ovens, Hoods (Wall $150

or Island with Blower)

Refrigerators $225

o Deliveries requiring Liftgate service will incur a $30 flat fee per delivery

e Will-Call orders are subject to a $50 Will-Call charge per order

e The freight program does not apply to small package orders / shipments that would typically be
shipped via UPS or FedEXx, such as color samples, backguards not shipped with a major unit.

e Allfreight charges for small package orders / shipments, except for warranty parts, will be invoiced to
the dealer.
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