
How to request Dealer Portal access.

• Go to Calfaucets.com

• Click on the Dealer Login link in the upper right corner

• Click on the Log In button



• Click on the Orders link in the left-hand navigation bar



• Enter the purchase order number exactly as it appears on the purchase order

• Click Lookup order button

o If the order is found, the details will appear below.

o If any lines on the order are in process, the Estimated Ship Date will 
appear in Earliest Ship Date field. 

o If the line has shipped, linked tracking information for any shipped lines 
will appear below in the Shipped Date section. If you click on the link, the 
carrier’s tracking webpage will open and take you directly to the tracking 
status for that line.

• The tool is updated twice a day. If your PO was placed that morning, the tool 
might not have status until the next morning

• Order status is available for all orders on a rolling 12-month period.

• If you cannot find your order, please verify the PO number. If you still cannot find 
it, please contact customer service at 800.822.8855 for assistance

• Showroom customers can only verify orders associated with their showroom/
company.


