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WHERE TO CALL
Atlanta/Buford .............................770.932.7282, 800.241.9152 La Palma, CA .................................................800.241.9152

Atlanta/Buford Fax ..................................................770.932.7292
Sales Fax .....................................................................877.885.4002 Product Sales...............................................................Press 2

WHO TO CALL

Obtain RMA number prior to return. 
All return goods subject to a minimum 
25% re-stocking fee and return freight 
prepaid. No return allowed after 
30 days of initial shipment. Contact 
Inside Sales for RMA number.

All special order items are non-
cancelable, non-returnable.

RETURN GOODS SPECIAL ORDERS

TRAINING

SERVICE DEPARTMENT
Consumer Service Inquiries 
File warranty claims directly on Materbuilt 
website: https://www.masterbuilt.com/pages/
customer-support

INSIDE SALES DEPARTMENT
Extranet: https://middlebyresidential.shop.commercient.com

	x To place an order for merchandise
	x To check merchandise inventory
	x Questions regarding online ordering
	x Questions regarding programs or product features
	x Questions regarding care and use

PARTS DEPARTMENT  
	x To place an order for parts

Website: https://www.masterbuilt.com/
collections/parts

www.middlebyresidential.com

WARRANTY
Warranty information outlined on 
page 6.

We offer Product Training Seminars in all our regional showroom facilities. We also offer regular training meetings in 
your store and will be happy to schedule them at your convenience. Please ask your DSM. Service and installation 
trainings are offered as needed.
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CHARCOAL GRILLS 

MASTERBUILT GRAVITY SERIES 800 DIGITAL CHARCOAL GRIDDLE + GRILL + SMOKER

Model Description MAP Shipping wt. 
(lbs)

MB20040221 Masterbuilt Gravity 800 Series™ Digital Charcoal Griddle + Grill + Smoker  $797 204.2 lbs

MB20080220 Masterbuilt Gravity Series® Grill Cover Compatible with 560, 600, 800 & Auto Ignite Grill $69.99      5.3 lbs

	x Digital charcoal grill and smoker with 800 square inches of cooking space

	x Includes a removable flat-top griddle to cook breakfast, burgers, fajitas and more

	x Reaches 225°F in 8 minutes, 450°F in 10 minutes, or 700°F in 14 minutes to use as 
traditional charcoal grill or smoker

	x DigitalFan™ precisely maintains desired cooking temperature during grilling or smoking

	x GravityFed vertical charcoal hopper uses gravity to continually burn through fuel, 
allowing for 10lbs of lump charcoal or 16lbs of briquettes for up to 10 hours of use

	x Digital control panel to easily set desired cooking temperature for grilling or smoking

	x Control your Gravity Series Charcoal Grill with the Masterbuilt app to set and adjust 
temperature and time, monitor meat probes, or shut down your grill conveniently from 
your mobile device

	x Includes reversible cast iron grates for high heat searing or low and slow smoking 
methods

	x Stainless steel front and side shelf for additional food preparation space

	x Two porcelain-coated warming racks to keep food warm during cook

	x Built-in temperature gauge and meat probe thermometer for perfect results every time

	x 1 year warranty

Revised: April 8, 2024

MASTERBUILT GRAVITY SERIES™  XT DIGITAL CHARCOAL GRILL & SMOKER

Model Description MAP Shipping wt. 
(lbs)

MB20041223 Masterbuilt Gravity Series™ XT Digital Charcoal Grill + Smoker $1,499 231.1 lbs

MB20081220 Masterbuilt 30” Gravity Series 1050 & XT Grill Cover $79.99      5.3 lbs

	x Heavy-duty digital charcoal grill and smoker with 1,260 square inches of cooking space

	x FuelSaver™ body design with a fiberglass mesh gasket, dual-wall insulation, and porcelain-coated 
interior retains heat, smoke and moisture while optimizing charcoal usage 

	x Advanced digital control panel to set cooking temperature, track temperatures over time and 
monitor your meat probes

	x  Connect to the Masterbuilt App to set and monitor temperature, track temperatures over time, 
check meat probes and discover new recipes from anywhere

	x GravityFed™ Charcoal Hopper holds up to 12 lbs. of lump charcoal and 18 lbs. of briquettes for up 
to 24 hours of use

	x DigitalFan™ effortlessly maintains desired cooking temperatures from 180° - 700°F

	x Reaches 225°F in 7 minutes for low and slow cooking or 700°F in 11  minutes for high-heat searing

	x Premium stainless steel cooking grates to seal in delicious food flavor

	x Up to three levels of modular, stainless-steel full body smoking racks 

	x Integrated shutdown slide lever to allow for a seamless shutdown process

	x U-shaped dual manifold design to deliver enhanced heat distribution and efficient grease 
evacuation 

	x Full body grease tray for quick and easy cleanup

	x Folding stainless steel Side shelf with utility hooks, storage drawer and towel rack

	x Folding stainless steel front shelf for additional food preparation space

	x Compatible with up to 4 meat probes, 2 included

	x 3 year warranty 
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CHARCOAL GRILLS 

 30”W DIGITAL CHARCOAL GRILL + SMOKER 

Model Description MAP Shipping wt. 
(lbs)

MB20041220 Masterbuilt 30” Gravity 1050 Series™ Digital Charcoal Grill + Smoker $897 231.1 lbs

MB20081220 Masterbuilt 30” Gravity Series 1050 & XT Grill Cover $79.99      5.3 lbs

	x 1,050 Square Inches of Cooking Space

	x Reaches 225°F in 10 minutes or 700°F in 15 minutes

	x Control temperature and cook time with the digital control panel or with smart device control   
using WiFi or Bluetooth

	x DigitalFan for precise temperature control

	x GravityFed hopper holds 10 lbs. of lump charcoal or 16 lbs. of briquettes for up to 8 hours of 
use

	x Convenient fold out cord storage in back of side shelf to prevent loss or damage to the power 
supply

	x Folding stainless steel shelf and stainless-steel side shelf for extra preparation space

	x Built-in temperature gauge and meat probe thermometer for perfect results every time

	x Includes reversible smoke + sear cast-iron grates for low and slow smoking or high heat searing

	x 1 year warranty

Revised: April 8, 2024
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ACCESSORIES

PIZZA OVEN

Effective: August 1, 2022

Model Description MAP Shipping wt. 
(lbs)

MB20181722 Masterbuilt Pizza Oven Accessory Grill Insert - Compatible with 600, 800, 1050 & XT Gravity Series Grills $179.99 10.4 lbs

1050 GRIDDLE

Model Description MAP Shipping wt. 
(lbs)

MB20181622 Masterbuilt Gravity Series® 1050 Griddle $129.99 28.1lbs

	x Master the perfect pizza in under 5 minutes

	x 360° air flow convection for ideal consistency

	x Best suited for Masterbuilt Gravity Series® 800 and 1050 Grills

	x Premium stainless-steel interior with a porcelain-coated exterior

	x Includes a pizza stone for non-stick cooking, along with additional sizing 
pieces to fit the oven in your grill

	x Compatible with most gas, charcoal, and pellet grills

	x 1 year warranty

	x 465 sq.in. of griddle space for maximum cooking capacity

	x Maintain precise temperature control of the griddle using the DigitalFan on your 
Gravity Series 1050 Digital Charcoal Grill + Smoker

	x The pre-seasoned steel material makes this griddle extremely durable and easy to 
clean

	x Includes a rear handle for easy removal from the grill

	x Includes a grease drain and tray for easy cleaning

	x Fits the Gravity Series 1050 Digital Charcoal Grill + Smoker

	x 1 year warranty

Revised: April 8, 2024

ROTISSERIE KIT (Limited to Inventory on Hand)
	x Fits the Gravity Series 560, 800, and 1050 Digital 

Charcoal Grill + Smoker

	x Two interchangeable spit rods

	x Holds up to 10 lbs of your favorite food

	x Meat claws hold your favorite food

	x Includes a grease drain and tray for easy 
cleaning

	x Powerful electric motor

	x 1 year warranty

Model Description MAP Shipping wt. 
(lbs)

MB20091220 Masterbuilt Gravity Series™ Rotisserie - Compatible w/800 & 1050 Models (Limited Supply) $99.99 6.3 lbs

CHARCOAL & FIRE STARTERS

MB20091521
Min Buy = 1 Case

MB20091621
Min Buy = 1 Pallet

MB20203221             
Fuel Bundle

Model Description MAP Shipping wt. 
(lbs)

MB20091521 Fire Starters (Min. order QTY 48 Boxes = 1 Case) $12.99 ea. 47 lbs

MB20091621 Lump Charcoal (Min. order QTY 40 (16-lb) Bags = 1 Palllet) $17.97 ea. 645 lbs

MB20203221 Fuel Bundle - Two Bags Lump Charcoal +1 Box Fire Starters $39.99 34 lbs
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WARRANTY

LIMITED WARRANTY

Masterbuilt warrants all of its products to be free from defects in material and workmanship under proper assembly, normal use and recommended care for 1 year 
from the date of original retail purchase. The Masterbuilt warranty does not cover paint finish as it may burn off during normal use. The Masterbuilt warranty does 
not cover rust. Masterbuilt requires proof of purchase for warranty claim, such as a receipt.

WHEN DOES THE WARRANTY COVERAGE BEGIN?
Warranty coverage commences on the original date of purchase and covers only the original purchaser. For the warranty to apply, you must register your grill. If 
a defect in material or workmanship is discovered during the applicable warranty period under normal use and maintenance, Masterbuilt will, at our sole option, 
replace or repair the defective component at no cost to you for the component itself. This warranty does not apply to labor, or any other cost associated with the 
service, repair or operation of the grill. Masterbuilt will pay all shipping charges on warranty parts.

WHAT IS NOT COVERED?
This warranty does not apply to damage caused by abuse or use of the product for purposes other than that for which it is designed, damage caused by lack of 
proper use, assembly, maintenance or installation, damages caused by accidents or natural disasters, damage caused by unauthorized attachments or modifications, 
or damage during transport. This warranty does not cover damage from normal wear and tear from use of the product (for example, scratches, dents, dings and 
chipping) or changes in the appearance of the grill that do not affect its performance. Commercial use is not recommended with the use of Masterbuilt products, 
and this warranty does not apply to commercial use of any kind. This usage for example is for restaurateurs, caterers, butchers, rental companies, food trucks and 
other such commercial entities.

This limited warranty is exclusive and in lieu of any other warranty, written or oral, express or implied, including but not limited to the warranty of merchantability 
or fitness for a particular purpose. The duration of any implied warranties, including any implied warranty of merchantability or fitness for a particular purpose is 
expressly limited to the duration of the warranty period for the applicable component.

The purchaser’s exclusive remedy for breach of this limited warranty or any implied warranty shall be limited as specified herein to replacement. In no case shall 
Masterbuilt be liable for any special, incidental or consequential damages.

This warranty is provided to you in addition to all rights and remedies conveyed to you by consumer protection laws and regulations. This warranty in no way affects 
your legal rights under statutory warranty regulations in your state or country of residence, including the EU. Depending on your state or country of residence 
limitations on the length of an implied warranty or the damages available to you may not be limited by this warranty.

WHAT WILL VOID THE WARRANTY?
Purchasing any Masterbuilt product through an unauthorized dealer voids the warranty. An unauthorized dealer is defined as any retailer who has not been 
expressly granted permission by Masterbuilt to sell Masterbuilt products.

NEED ASSISTANCE? CONTACT US
Our warranty terms may change from time to time. For an updated version of our warranty, visit www.masterbuilt.com/pages/warranty. For assistance or to request 
an updated copy of our warranty, contact us at the below.

Revised: April 8, 2024 




