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WHERE TO CALL
Atlanta/Buford ........eeeveenenn. 770.932.7282,800.241.9152 La Palma, CA 800.241.9152
Atlanta/Buford Fax 770.932.7292
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WHO TO CALL

INSIDE SALES DEPARTMENT PARTS DEPARTMENT
Extranet: https://middlebyresidential.shop.commercient.com » To place an order for parts
+ To place an order for merchandise + To check parts inventory
+ To check merchandise inventory Email: dealersupport@kamadojoe.com

+ For ventilation information
* Questions regarding online ordering

* Questions regarding programs or product features SERVICE DEPARTMENT
* Questions regarding care and use Consumer Service Inquiries

File warranty claims directly on Kamado Joe’s
website: https://www.kamadojoe.com/pages/

contact
WARRANTY RETURN GOODS SPECIAL ORDERS
Warranty information outlined on Obtain RMA number prior to return. All special order items are non-
page 15. All return goods subject to a minimum cancelable, non-returnable.

25% re-stocking fee and return freight
prepaid. No return allowed after

30 days of initial shipment. Contact
Inside Sales for RMA number.

TRAINING

We offer Product Training Seminars in all our regional showroom facilities. We also offer regular training meetings in

your store and will be happy to schedule them at your convenience. Please ask your DSM. Service and installation
trainings are offered as needed.

www.middlebyresidential.com
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CERAMIC GRILL KONNECTED JOE - NEW

18" KONNECTED JOE - W/CART

* The Konnected Joe solves the common pain points in lighting, temperature control, and clean
up

+ The AFS ignition, Kontrol Board, and Kontrol Fan allow for total temperature control - all with
the push of a button

+ Comes with standard innovative features like the pull-out ash drawer, Air Lift Hinge, Kontrol
Tower, and 2-Tier Divide and Conquer

+ Ceramic locks in heat, smoke and moisture better than other grill materials; the Konnected Joe
provides a gateway into ceramic cooking for every consumer profile

+ Use in Classic Cook Mode to control your temperature manually

* The Kontrol BoardTM, in combination with the Kontrol FanTM, allows you to control the grill
temperature from 225-700F; the Kamado JoeTM App allows you to monitor and control the
temperature from anywhere

+ By simply pressing the AFSTM Button, the Automatic Fire Starter element ignites your charcoal
in under 15 minutes

+ The Slide-out Ash Drawer allows for easy ash disposal, eliminating the need for other tools and
making clean-up a breeze

Description Shipping wt.

(Ibs)
KJ15041123 Konnected Joe - Digital 18” Charcoal Kamado Grill $1,699 264.6 lbs
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KAMADO JOE PACKAGE SPECIALS - JANUARY 1 - DECEMBER 31, 2023

CLASSIC Il PACKAGE

Classic Joe Ill w/Cart, JoeTisserie™ Classic Joe, Aluminum Side Shelves, Heat Def, D&C, Tools,
Griil Cover, 2 Bags Lump Charcoal + 1 Box Fire Starters

+ In order to get special savings, package must be ordered under the Package # shown.

+ Packages will ship pre-bundled together and labeled as noted.

* No product substitutions from items shown on the flyer.

+ In order to earn Package Savings, Dealer must order special bundles from Middleby Residential.

+ Savings will be taken Directly off the face of the invoice. Package price will maintain Dealer’s
margin to new retail savings.

+ No Dealer file backs required.
+ No limit on total number of Packages ordered.

Description Regular Retail Shipping wt.
MAP Special (Ibs)

CLASSIC3PKG Classic Joe Ill w/Cart, JoeTisserie™, grill Cover, 2 Bags Lump Charcoal + $2,467 $2,200 363 lbs
1 Box Fire Starter

BIG JOE Ill PACKAGE

Big Joe Ill w/Cart, JoeTisserie™ Big Joe, Hyperbolic Inset, Aluminum Side Shelves, Heat Def, D&C, Tools,
Griil Cover, 2 Bags Lump Charcoal + 1 Box Fire Starters

+ In order to get special savings, package must be ordered under the Package # shown.

+ Packages will ship pre-bundled together and labeled as noted.

+ No product substitutions from items shown on the flyer.

+ In order to earn Package Savings, Dealer must order special bundles from Middleby Residential.

+ Savings will be taken Directly off the face of the invoice. Package price will maintain Dealer’s margin
to new retail savings.

* No Dealer file backs required.
+ No limit on total number of Packages ordered.

Description Regular Retail Shipping wt.

MAP Specail (Ibs)

BJ3PKG Big Joe lll w/Cart, JoeTisserie™, grill Cover, 2 Bags Lump Charcoal + $3,537 $3,199 510 lbs
1 Box Fire Starters
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CERAMIC GRILLS

18" CLASSIC JOE Il - STAND ALONE

+ 18"Kamado Joe® Classic Joe Ill ceramic charcoal grill includes our newest
innovation, the revolutionary SloRoller Hyperbolic Smoke Chamber insert. This
kamado ceramic grill harnesses the power of cyclonic airflow technology to control
heat and smoke to perfect the taste and texture of food on low-and-slow cooks.

* Hyperbolicinsert

+ Heat deflector, D&C & Tools

+ 20inWx27.5inHx20.25inL

Description Shipping wt.
(Ibs)

KJ15040721 Kamado Joe Classic Joe lll Stand Alone 18 inch Charcoal Grill in Blaze Red” $1,799 225.1 lbs

18" CLASSIC JOE Il - W/CART

+ 18"Kamado Joe® Classic Joe Il ceramic charcoal grill includes our newest
innovation, the revolutionary SloRoller Hyperbolic Smoke Chamber insert. This
kamado ceramic grill harnesses the power of cyclonic airflow technology to control
heat and smoke to perfect the taste and texture of food on low-and-slow cooks.

+ 510 sq. in. of cooking space

+ Cart

Hyperbolic insert

+ Aluminum side shelves
+ Heat deflector, D&C & Tools
* 46.7iNnWx49.8inHx30.1inL

Description Shipping wt.
(Ibs)

KJ15040921 Kamado Joe Classic Joe lll 18 inch Charcoal Grill in Blaze Red w/cart $1,999 260 lbs

24"BIG JOE Il - STAND ALONE

+ 24"Kamado Joe Big Joe lll shares the same uncompromising design and
functionality of the Classic Joe Ill, but commanding even more cooking surface, the
24-inch Kamado Joe Big Joe lll is a versatile kamado style ceramic grill perfect for
large families or entertaining a crowd.

* Hyperbolicinsert

+ Heat deflector, D&C & Tools

+ 282inWx404inHx36inL

Description Shipping wt.

(Ibs)
KJ15040821 Kamado Joe Big Joe Il 24 inch Charcoal Grill in Blaze Red $2,599 359.2 Ibs
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CERAMIC GRILLS

24" BIG JOE Il - W/CART

+ Kamado Joe® Classic Joe lll ceramic charcoal grill includes our newest innovation,
the revolutionary Sl6Roller Hyperbolic Smoke Chamber insert. This kamado ceramic
grill harnesses the power of cyclonic airflow technology to control heat and smoke

4 to perfect the taste and texture of food on low-and-slow cooks.

+ 864 sq. in. of cooking space
+ Cart

* Hyperbolicinsert

+ Aluminum side shelves

* Heat deflector, D&C & Tools

* 583iNnWx539inHx36inL

Description Shipping wt.
(Ibs)

KJ15041021 Kamado Joe Big Joe Il 24 inch Charcoal Grill in Blaze Red w/cart $2,999 406.1 lbs

18" CLASSIC Il - STAND ALONE

The Kamado Joe Classic Joe Il ceramic bbq grill set a new high standard for craftsmanship with built-in
features for hassle-free cooking and an adjustable 18 inch cooking surface with the 2-tier Divide & Conquer®
Flexible Cooking System. Innovation comes standard with each kamado ceramic grill from Kamado Joe.

Kamado Joe Classic Joe 18 inch cooking surface offer mold and water resistant Kontrol Tower Top Vent
maintains precise airflow for consistent temperatures. The air lift hinge significantly reduces dome weight.
The grill dome can be lifted with a single finger giving the most comfortable grilling experience there is. To
make sure you achieve the perfect cook every time, the wire mesh gasket seal is made with fiberglass for a
superior air-tight seal.

+ Heat deflecter &Tools

* 224inWx356inHx30.1inL

Description Shipping wt.
(Ibs)

KJ23NRHC Kamado Joe Classic Joe Il Stand Alone 18 inch Charcoal Grill in Blaze Red $1,199 193 lbs

18" CLASSIC Il - W/CART

*+ The Kamado Joe Classic Joe Il ceramic bbq grill set a new high standard for craftsmanship with built-in
features for hassle-free cooking and an adjustable 18 inch cooking surface with the 2-tier Divide & Conquer®
Flexible Cooking System. Innovation comes standard with each kamado ceramic grill from Kamado Joe.

Kamado Joe Classic Joe 18 inch cooking surface offer mold and water resistant Kontrol Tower Top Vent
maintains precise airflow for consistent temperatures. The air lift hinge significantly reduces dome weight.
The grill dome can be lifted with a single finger giving the most comfortable grilling experience there is. To
make sure you achieve the perfect cook every time, the wire mesh gasket seal is made with fiberglass for a
superior air-tight seal.

+ 256 sq. in. of cooking space

* Cart

+ Heat deflecter & Tools w/KJ-CBH

* 46.7inWx484inHx29.7inL

Description Shipping wt.

(Ibs)
KJ23RHC Kamado Joe Classic Joe Il 18 inch Charcoal Grill in Blaze Red w/cart $1,299 233.251bs
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CERAMIC GRILLS

24”BIG JOE Il - STAND ALONE

+ Enjoy all the benefits of a ceramic charcoal grill with the cooking surface to entertain a crowd with our
Big Joe Il. Our most versatile kamado ceramic grill offers 24" of cooking space and built-in features to
make each cook hassle-free. Innovation comes standard with each ceramic bbq grill from Kamado Joe.

+ Heat deflecter & Tools w/KJ-CBH
+ 28inWx33.75inHx35.75inL

Description Shipping wt.
(Ibs)

BJ24NRHC Big Joe Il Stand Alone Red w/Heat Deflector, Tools w/KJ-CBH $1,799 304.45 lbs

24"BIG JOE Il - W/CART

+ Enjoy all the benefits of a ceramic charcoal grill with the cooking surface to entertain a crowd with our
Big Joe Il. Our most versatile kamado ceramic grill offers 24" of cooking space and built-in features to
make each cook hassle-free. Innovation comes standard with each ceramic bbq grill from Kamado Joe.

+ 452 sq. in. of cooking space

+ Cart

Heat deflecter & Tools w/KJ-CBH
* 584inWx53.6inHx35.75inL

Description Shipping wt.

(Ibs)
BJ24RHC Big Joe Il Red w/ Cart, Side Shelves, Heat Deflector & Tools w/ BJ-CBH $1,999 379.2 Ibs
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CERAMIC GRILLS

13.5"JOE JR.

Our most portable ceramic charcoal grill, the Joe Jr™ offers 13.5 inches of cooking space.
Weighing only 68 pounds, this kamado ceramic grill is the perfect sidekick for any one on the
go, a quick weeknight meal for two, or any new ceramic griller.

With the Joe Jr™ ceramic bbq grill, bring the flavor of your backyard on all of your adventures —
to the tailgate, lake, ocean, boating, camping, hunting, fishing.

.

Small grill, big flavor, premium grilling.

Cast iron stand
Heat deflecter & Tools
20inWx27.5 inHx20.25inL

.

Description Shipping wt.
(Ibs)

KJ13RH Kamado Joe Joe Jr. 13.5 inch Charcoal Grill in Blaze Red $499.99 77.2 lbs

JOE JR. GRILL CART WITH FOLDING SHELVES - NEW

Heavy duty powder-coated steel rolling cart for the Joe Jr portable
grill
Raises the height of the Joe Jr 31-inches off the ground

.

Two folding side shelves to provide additional food preparation
space

.

Bottom shelf with custom fit for Joe Jr surfaces and heat deflectors

Four swivel casters for easy movement of the grill

Tool hooks on side shelves for hanging of cooking utensils

.

Fold up side shelves for compatibility with Joe Jr grill cover

Description Shipping wt.

(Ibs)
KJ15112524 Kamado Joe Joe Jr. Grill Cart With Folding Shelves $249.99 24.2 lbs
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COOKING GRATES

HALF MOON COOKING GRATE

Description

Shipping wt.

(Ibs)

KJ-HCG Classic Joe Half Moon SS Cooking Grate $59.99 2.4 1bs
BJ-HCG Big Joe Half Moon SS Cooking Grate $69.99 51bs
HALF MOON COOKING GRATE FOR FISH & VEGETABLES
//" \\\\

/ \\

- \

Il “I‘
Model Description MAP Shipping wt.

(Ibs)

KJ-HSSCGFV Classic Joe Half Moon Stainless Steel Cooking Grate for Fish & Vegetables $99.99 3.4 1bs
BJ-HSSCGFV Big Joe Half Moon Stainless Steel Cooking Grate for Fish & Vegetables $139.99 49 lbs

CLASSIC JOE CAST IRON SEAR PLATE

Description Shipping wt.

(Ibs)

KJ15090620 Cast Iron Sear Plate - Fits Classic |, Il, [l and Joe Jr. $79.99 11 Ibs

HALF MOON CAST IRON COOKING GRATES
5 1 1 1

Model Description MAP Shipping wt.
(Ibs)

KJ-HCICG Classic Joe - Half Moon Cast Iron Cooking Grate $59.99 5.8 lbs

BJ-HCICG Big Joe - Half Moon Cast Iron Cooking Grate $69.99 10.9 Ibs

HALF MOON CAST IRON REVERSIBLE GRIDDLE

Front view

Back view

Description

Shipping wt.
(Ibs)

KJ-HCIGRIDDLE

Classic Joe Half Moon Cast Iron Reversible Griddle

$69.99

8.4 lbs

BJ-HCIGRIDDLE

Big Joe Half Moon Cast Iron Reversible Griddle

$79.99

14.1 Ibs
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COOKING GRATES

SOAPSTONE

KJ-HCGSSTONE &

BJ-HCGSSTONE e
KJ15090720
Model Description MAP Shipping wt.
(Ibs)
KJ-HCGSSTONE Classic Joe Half Moon Soapstone $119.99 10.3 Ibs
BJ-HCGSSTONE Big Joe Half Moon Soapstone $159.99 18.5 Ibs
KJ15090720 Joe Jr. Soapstone $99.99 7 lbs

GRILL EXPANDER

Description Shipping wt.
(Ibs)
KJ-SCS Classic Joe Grill Expander $79.99 3.1 1bs
BJ-SCS Big Joe Grill Expander $129.99 6.3 Ibs
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ACCESSORIES - KARBON STEEL - NEW

KARBON™ STEEL

KJ15094522 & KJ15124722 KJ15124822 KJ15124922
KJ15094622

Model Description Shipping wt.
(Ibs)
KJ15094522 Karbon Steel (Classic Griddle) $149 13.6 Ibs
KJ15094622 Karbon Steel (Big Joe Griddle) $199 24.7 lbs
KJ15124722 Karbon Steel (Paella Pan) $99 7.1 Ibs
KJ15124822 Karbon Steel (Half Moon) Pan $129 6.9 Ibs
KJ15124922 Karbon Steel (Wok) $129 8.1 Ibs
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ACCESSORIES

COOKWARE
_\\\ s
1 - \\\\\ \
] & \\\\Yi\\\x iR
KJ-TISSERIENA & KJ15172022 KJ-RR KJ-CS
BJ-TISSERIENA
Model Description MAP Shipping wt.
(Ibs)
KJ-TISSERIENA Joe Tisserie Classic Rotisserie $299.99 8.4 Ibs
BJ-TISSERIENA Joe Tisserie Big Joe Rotisserie $349.99 9.4 lbs
KJ15172022 JoeTisserie® Basket Kit - NEW! $199.99 10.6 lbs
KJ-RR Rib Rack $49.99 1.9 lbs
KJ-CS Ceramic Chicken Cooking Stand $29.99 11lbs
DEFLECTOR PLATES
‘ 4
4
Y,’
KJ-HDP &
KJ-IHP13 BJ-HDP
Model Description MAP Shipping wt.
(Ibs)
KJ-IHP13 Joe Jr. Heat Deflector $59.99 2.8 1bs
KJ-HDP Classic Joe Half Moon Deflector Plate (Set of 2) $69.99 3.3 1bs
BJ-HDP Big Joe Half Moon Deflector Plate (Set of 2) $89.99 5.7 Ibs
COVERS
Q KJ15080520 &
KJ15080420 KJ15080620 KJ-GC23BWFS BJ-GC24BWFS
Model Description MAP Shipping wt.
(Ibs)
KJ15080420 Joe Jr. Cover $54.99 1.5 1bs
KJ15080520 Classic Dome Cover $49.99 1.1 lbs
KJ15080620 Big Joe Dome Cover $69.99 1.4 1bs
KJ-GC23BWFS Grill Cover for Classis Joe Grill $99.99 2.2 lbs
BJ-GC24BWFS Grill Cover for Big Joe Grill $119.99 2.7 Ibs
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ACCESSORIES

ACCESSORIES
V= ¢ S S
) C -
| |
KJ15100921 & KJ15091121 K-mccas BJ-MCC24 KJ-ALUMN & KJ-HYPER &
KJ15101021 BJ-ALUMN BJ-HYPER
Model Description MAP Shipping wt.
(Ibs)
KJ15100921 Metal Cart for Classic Joe IIl - AVAILABLE NOW (Replaces KJ-MC3) $199.99 28.1 lbs
KJ15101021 Metal Cart for Big Joe IIl - AVAILABLE NOW (Replaces BJ-MC3) $249.99 34.4 lbs
KJ15091121 Charcoal Basket for Joe Jr. $109.99 4.3 lbs
KJ-MCC23 Charcoal Basket for Classic Joe $129.99 8.6 Ibs
BJ-MCC24 Charcoal Basket for Big Joe $199.99 13 Ibs
KJ-ALUMN Side Shelves (Aluminum) for Classic Joe $179.99 11.1 lbs
BJ-ALUMN Side Shelves (Aluminum) for Big Joe $199.99 15.1 lbs
KJ-HYPER SIoRoller W/Cooking Rack for Classic Joe $249.99 9.5 lbs
BJ-HYPER SIoRoller W/Cooking Rack for Big Joe $299.99 15.9 Ibs
P1ZZA ACCESSORIES
= |
KJ-DJ& KJ-PS23 &
BJ-DJ BJ-PS24
Model Description MAP Shipping wt.
(Ibs)
KJ-DJ Do Joe for Classic Joe $299.99 14.3 Ibs
BJ-DJ Do Joe for Big Joe $349.99 23.51bs
KJ-PS23 Pizza Stone for Classic Joe $69.99 6.7 lbs
BJ-PS24 Pizza Stone for Big Joe $89.99 11.7 lbs

CHARCOAL, SMOKING WOODS & STARTERS

KJ-FS KJ-CHAR CHARFAPKG
Min Buy = 1 Case Min Buy = 1 Pallet
Model Description MAP Shipping wt.
(Ibs)
KJ-FS Fire Starters (Min. order QTY 48 Boxes = 1 Case) $12.99 ea. 47 lbs
KJ-CHAR Lump Charcoal (Min. order QTY 40 (20-Ib) Bags = 1Pallet) $29.99 ea. 845 lbs
CHARFAPKG Two Bags Lump Charcoal + 1 Box Fire Starters $59.98 42 lbs
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WARRANTY

This warranty applies to all Kamado Joe® products.
Limited Lifetime Warranty on Ceramic Parts

Kamado Joe® warrants that key ceramic parts used in this Kamado Joe® grill and smoker are free of defects in material and workmanship for as long as the original
purchaser owns the grill.

5-Year Warranty on Metal Parts and Kettle Joe Grills

Kamado Joe® warrants that key metal and cast iron parts used in this Kamado Joe® grill and smoker are free of defects in material and workmanship for a period of
five (5) years.

3-Year Warranty on Electronic Components, Heat Deflectors, and Pizza Stones

Kamado Joe® warrants that electronic components of this Kamado Joe® grill and smoker are free of defects in material and workmanship for a period of three (3)
years.

2-Year Warranty on Miscellaneous Components and Standalone Accessories

Kamado Joe® warrants that any miscellaneous components used in this Kamado Joe® grill and smoker (including, but not limited to the thermometer, gaskets, and
iKamand controllers) or any Kamado Joe accessories are free of defects in material and workmanship for a period of two (2) years.

Limited Commercial Use Warranty

This warranty assumes normal and reasonable domestic household use combined with expected good maintenance for all Kamado Joe® products. This warranty
does not apply to commercial usages, for example, by, caterers, butchers, rental companies, and food trucks. Kamado Joe® warrants that all Kamado Joe® grills and
smokers used in commercial applications are free of defects in material and workmanship for a period of one (1) year

When Does the Warranty Coverage Begin?

Warranty coverage commences on the original date of purchase and covers only the original purchaser. For the warranty to apply, you must register your Kamado
Joe® product using the product registration page on our website. If you discover a defect in material or workmanship during the applicable warranty period under
normal use and maintenance, Kamado Joe® will, at our sole option, replace or repair the defective component at no cost to you for the component itself. This
warranty does not apply to labor, or any other cost associated with the service, repair or operation of the grill. Kamado Joe will pay all shipping charges on warranty
parts

What is Not Covered?

This warranty does not apply to damage caused by abuse or use of the product for purposes other than that for which it is designed, damage caused by lack of
proper use, assembly, maintenance or installation, damages caused by accidents or natural disasters, damage caused by unauthorized attachments or modifications,
or damage during transport. This warranty does not cover damage from normal wear and tear from use of the product (for example, scratches, dents, dings and
chipping) or changes in the appearance of the grill that do not affect its performance.

THIS LIMITED WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY OTHER WARRANTY, WRITTEN OR ORAL, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE DURATION OF ANY IMPLIED WARRANTIES, INCLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE IS EXPRESSLY LIMITED TO THE DURATION OF THE WARRANTY PERIOD FORTHE APPLICABLE
COMPONENT.

THE PURCHASER’S EXCLUSIVE REMEDY FOR BREACH OF THIS LIMITED WARRANTY OR OF ANY IMPLIED WARRANTY SHALL BE LIMITED AS SPECIFIED HEREIN TO
REPLACEMENT. IN NO CASE SHALL KAMADO JOE® BE LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES.

This warranty is provided to you in addition to all rights and remedies conveyed to you by consumer protection laws and regulations. This warranty in no way affects
your legal rights under statutory warranty regulations in your state or country of residence. Depending on your state or country of residence limitations on the
length of an implied warranty or the damages available to you might not be limited by this warranty.

What Will Void the Warranty?

Purchasing any Kamado Joe® product through an unauthorized dealer voids the warranty. An unauthorized dealer is defined as any retailer who has not been
expressly granted permission by Kamado Joe® to sell Kamado Joe® products.
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