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MONTHLY PRODUCT AVAILABILITY 

U P D A T E S | PRODUCTION + AVAILABILITY

TAP-TOUCH | Not shipping, yet. Pushed out Q1 2024 
JIC4736HB & JIC4736HS | 5 Months 
COLUMN REFRIGERATION | RECOVERED! ~1-2 Month ETA



 VIRTUAL TRAINING
         Passcode: L&?Y2Z7n

30" BOTTOM MOUNT BUILT-IN REFRIGERATOR

JENNAIR | 30" BOTTOM MOUNT
REFRIGERATOR

JBBFL30NMX (LH) UMRP: $9499
JBBFR30NMX (RH) UMRP: $9499

Accessoires: 
JKCHL302ML UMRP: $1499
JKCHR302ML UMRP: $1499
JKCHL302MM UMRP: $1499
JKCHR302MM UMRP: $1499

JAJ15MSS UMRP: $350  - JOIN KIT

16.3 Cu Ft
Multi-Point Lighting with Apex Light
LCD Display with Tap Touch Controls

Fully Flush & Integrated Designs
Daring Obsidian Interior

Solid Glass & Metal
Precision Temperature Management System

Smooth Close Crisper Drawers
Twin Fresh Climate Control System

Automatic Ice Maker
Deep Freeze Mode
Energy Star Rated

Unit Dimensions: 84” H x 29 ⅞” W x 24 ¾” D

CLICK HERE!

SHIPPING 11/27  



JENNAIR BUILT-IN REFRIGERATOR LINEUP



                                                         VIRTUAL TRAINING
                                                                                                               Passcode: L&?Y2Z7n

ESTAR & FLUSH DISHWASHERS

JENNAIR DISHWASHER TRANSITIONS | ESTAR + FLUSH MODELS

CLICK HERE!



J E N N A I R  CERTIFIED SALES PROFESSIONAL TRAINING

What Is It?
JennAir is pleased to announce 12 New Virtual Training Courses, specifically structured around the
Retail and Builder Sales Professional. Once the courses are completed, the user will be issued a
Certificate of Completion, and a “JennAir Certified Sales Professional” Graphic they can use on their
Email Signature and Business Cards. 



 2 0 2 3   C U R A T E   R E B A T E
JANUARY 1 - DECEMBER 31, 2023
GET $2,800 OR MORE IN INSTANT SAVINGS! 



T H R E E   &   F R E E   E V E N T
FEBRUARY 1 - DECEMBER 31, 2023
BUILD YOUR RISE FREESTANDING SUITE AND GET A FREE MICROWAVE HOOD.



P R E M I E R   I N F L U E N C E R
Sign your Builders & Designers up today!
** This program CAN be combined with other programs **

REGISTRATION LINK  

https://www.jennair.com/events/sign-up.html


O B S I D I A N   R E W A R D S
REGISTRATION LINK 
Learn more HERE

N E X T   L E V E L   E X C L U S I V I T Y
We know that influential, visionary trade professionals like you are an integral

part of JennAir brand’s business, and we want to reward you. Obsidian Rewards
offers exclusivity that will help you take your business to the next level.

GET MONEY BACK | Earn a competitive percentage back on all product specified,
sold and delivered in your kitchen designs and spend your reward how you like

VIP ACCESS | Rise to new tiers to unlock access to events, contests, exclusive
limited edition products and more.

PERSONAL USE DISCOUNT | Get a discount off of UMRP on JennAir appliances
purchased for personal use

PERSONALIZED RESOURCES | Get a personalized JennAir Lookbook for your
firm, early access to product launch information and more

https://jennairdesignerrebates.com/login
https://jennairdesignerrebates.com/login
https://www.jennair.com/professionals/obsidian-rewards.html


I am excited to share with our new
marketing assets that include taggable
videos, social and display banners. This
would be a great opportunity to update
our current marketing plans with our new
assets. As a brand, we will be investing
significantly behind these assets in the
market across all product categories and
this presence will be amplified with our
partnership. 

With our new branded videos including
music and talent, it is important we
ensure usage is tracked to be able to
obtain the videos and leverage them with
our planned marketing efforts together.
I've added some quick steps of this process
that you may be accustomed to for
Whirlpool, that we can talk through further
in collaboration to complete. 

INSTRUCTIONS
1. Visit the Marketing Playbook
2. Select “JennAir” from the home page
3. Select “Digital Advertising” and then
“Taggable TV/OTT”
4. You will be directed to click “JennAir
Brand Video/TV Request Form”, this will
open a Google Form that must be filled out
5. Once approved (~2-3 business days), the
requestor will receive an email
confirmation with access to the specific
video they request

** Login Required. **

MARKETING PLAYBOOK ASSETS

https://marcomcentral.app.pti.com/printone/login.aspx?uigroup_id=19684


 We have an industry elxcusive obsidian black interior refrigerator. Inspired by volcanic glass,
this finish erupts with reflective, high-contrast vibrancy. It’s framed by ecliptic lighting, 

The Culinary Center, included on our Professional-Style Range and Wall Ovens, is like a digital
sous chef that takes you from prep to plate, with a connected probe and precision sensor.

JennAir is the quietest luxury brand available. This is exemplified by our dishwasher, which
offers a powerful clean at only 38 dBa – that’s 3 racks of cleaning while being no louder than
a whisper! We also offer the quietest luxury Side-By-Side Refrigeration at 39 dBa, columns
that are among the quietest in the luxury industry and our pro ranges and wall ovens are
quieter than the leading competitor.

JennAir focuses on three points of distinction to set our
product apart in the luxury industry

DIFFERENTIATED AESTHETICS | OFFERING DISRUPTIVE AND UNAPOLOGETIC
TRENDSETTING WITH BESPOKE CONFIGURATIONS

DISRUPTIVE TECHNOLOGY | OFFERING DIGITAL INTEGRATIONS WITH
EXTRAORDINARY PERFORMANCE

 QUIETEST PERFORMANCE    |   WE KNOW POWERFUL PERFORMANCE DOESN’T
MEAN LOUD - LUXURY IS NOT LOUD!

MARKETING PLAYBOOK ASSETS

CLICK HERE!

https://youtu.be/PJGGVFEx3L0?si=ykPapK7kP_AIRhOC


SERVICE | PRODUCT ISSUES | SCHEDULE SERVICE
JENNAIR CUSTOMER CARE

1-800-JENNAIR (1-800-536-6247)
customercare@jennair.com

SPIFFS | REBATE CLAIMS | PROGRAMMING
JENNAIR HUB TEAM

1-855-458-5446
jennair@whirlpoolhub.com

ORDER STATUS | AVAILABILITY | CANCELLATIONS
ORDER DESK
1-800-321-7613 

ordermanagement@whirlpool.com

RETURNS
1-800-952-2537

nar_return_requests@whirlpool.com

HELPFUL LINKS (CLICKABLE!)
SCHEDULE SERVICE

CURATE CALCULATOR
COLUMN CONFIGURATOR
DETAILED PRODUCT INFO

CONTACT JENNAIR

RESOURCES + CONTACTS

https://consumerportal.servicebench.com/troubleshoot?token=ZHU6Y29uc3VtZXJQb3J0YWxQcm9kdWN0RGVzY3JpcHRpb247c2s6SkE7Y246V0hJUkxQT09MO3NhOjI3&cparam=
https://www.jennair.com/curate-calculator.html
https://www.google.com/url?q=https%3A%2F%2Fwww.jennair.com%2Frefrigeration%2Fcolumns%2Fcolumn-configurator.html&sa=D&source=editors&ust=1691534660319444&usg=AOvVaw37F8bvhReDKdq-eDsopT9m
https://producthelp.jennair.com/
https://www.jennair.com/contact-us.html


Successful Q3 Progress LIVE!

J E N N A I R  |  LIVE VIRTUAL TRAINING RECORDED

We have successfully completed another quarter of Progress Live!
Virtual Training Sessions.

In this live training, we covered New 30" Bottom Mount Refrigerators,
the relaunch of Custom Leather Cuts Panels, New Induction Slide In
Ranges + Three & Free, ESTAR Dishwashers launching in October and
the New JennAir Certified Sales Professional Training Program on
JennAir University.

If you would still like to engage in training, we have added a
recorded version below:

Click this link to access the recorded version of the training
Passcode: L&?Y2Z7n

https://zoom.com/rec/share/qvkS0xDhAIXLc-_bP3E4SRCqiUbDlqcmNta_ANoHN1ierJQKKNxA5ioG4pLtyxiS.OU6f2L4LYJpav9kb%20%20Passcode:%20L&?Y2Z7n

