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@ LG

1. Plug the washer to a power supply.

2.Press the Power button of the washer.

3. Press the two option buttons (Temp. + Delay Start) at once.
(within 1 sec after pushing power key)
- It shows ‘Demo Mode List’ on the LCD screen.

4. Turn the dial knob to choose a demo mode.
1) Display Mode
2) Al Wash
3) 6 Motion
4) TurboWash

5. Press the Start button to start the demonstration.

*Ensure that shipping bolts are removed prior to demo

K TurboWash \

This feature allows you to
drastically reduce cycle time
and energy all without

sacrificing performance.
NS /
/ Display Demo \

This mode will light up
the display and go
through cycles & options,
while providing cycle

k descriptions. J

Demo Mode

Display Mode

Digital Dial Front Load Washer Demo Mode

K 6 Motion \

Use this demo to highlight
LG's industry leading wash
performance via our exclusive

k 6Motion™ technology.

4 Al Wash N\

Shows how Al Wash provides
the most advanced cleaning.
Detects load size, fabric type,
soil level and optimization.

- J

[FX LCD Washers] Demo Mode List

Demo Mode

TurboWash

Al Wash

& Motion



@ LG

1. Plug the dryer to a power supply.
2. Press the Power button of the dryer.

3. Press the two option buttons (Temp. + Energy Saver) at once.
(within 1 sec after pushing power key)
- It shows ‘Demo Mode List’ on the LCD screen.

4. Turn the dial knob to choose a demo mode.
1) Display Mode
2) Al Dry

5. Press the Start button to start the demonstration.

Dry Level Dry Time

4 )

Shows how Al Dry provides
the most efficient drying by
optimizing the cycle based

Al Dry

on fabrics j

Steam  Options
Wrinkle
Care

Low Static| Energy Saver

DIRECT DRIVE IO

Digital Dial Front Load Dryer Demo Mode

4 N

This mode will light up the
display and go through
cycles & options, while
providing cycle
descriptions.

Display Demo

- J

[FX LCD Dryers] Demo Mode List

Demo Mode

Display Mode

Al Dry



@ LG Front Load Washer Demo 6 Motion & Display

Normal —M8 —— —— Delicates

Heavy Duty Perm. Press Sensing Wash Rinse ~Spin
g \ *Fresh Care ~ . D
Bedding Towels ) =

Bright Whites™ \— Sportswear Prewash - xatior - Exabigh - Heay - FrshCare  Cold Wash
Sanitary Speed Wash

= Warm = Medium = Normal

Extra Rinse

Allergiene™ Drain+Spin Delay Wash
Tub Clean Downloaded oot TapCold = No Spin Light On/Off

@ Addltem  Temp. | Spin | Soil | Signal Rmse+Spm
— rol Lock

¥ TrueBalance

Press and hold Temp & Delay Wash

Press Power (d01 will appear on the display)

Use the Delay Wash button to toggle between demo modes
When on the desired demo mode press Play

*Ensure that shipping bolts are removed prior to demo

~w 2

The order of the six motions during demo mode ;

GCHONON RN

Tumble Stepping Scrub Rolling Swing Filtration

/dO’l 27") / d03 (29")\

6 Motion Demo Mode

Use this demo to highlight
LG's industry leading wash

performance via our exclusive
6Motion technology.

/ dO4 (not avail on 29")\

Display Demo

When activated the lights
will flash in a set pattern in
order to draw customers

\attention on the salesﬂoor./




Front Load Washer Demo Spin Speed

Normal ——

Heavy Duty
Bedding

Bright Whites™ -
Sanitary
Allergiene™

Tub Clean __

= (o)

oV WN 2

Delicates
Perm. Press
Towels
Sportswear
Speed Wash
Drain+Spin
Downloaded

Press and hold the Spin & Soil buttons

Press Power (all display lights will turn on)

Press Play to activate spin mode

Press Play again to show 50RPM (50 appears in display)
Press Play again to show 600RPM (60 appears in display)
Press Play again to show 1150RPM (115 appears in display)

Pre-wash
*Remote Start

Delay Wash
*Wi-F

Add Item

Extra Hot Extra High Heavy reshCare  Cpld Wash

= Warm = Medium = Normal

Extra Rinse
Tap Cold No Spin Light On/Off

Temp. | Spin | Soil | Signal Rinse+5pin

ontrol Lock

¥ TrueBalance

*Ensure that shipping bolts are removed prior to demo
*Note — LG 27" Washers can actually reach up to 1300 RPMS during a cycle

/ Spin Demo \

This demo shows the power
of the Inverter Direct Drive
Motor. It also demonstrates

how quiet and stable LG

washers are while reaching

\these extremely fast /




@LG Washer and Dryer Demo Smart Diagnosis™

Smart Diagnosis™ Demo

Use this Demo to highlight the amazing technological advantage LG provides their customers. This feature allows our machines to tell our service center what the
issue is and what parts need to be ordered. Via LG's ThinQ app, help is only a click away. Now problems can be diagnosed without ever needing to call an LG representative.
The application will record and analyze the signal sent from the appliance and can instantly provide troubleshooting steps to help resolve the problem.

Normal Delicates —

Heavy Duty

Bedding \ we —

i Nhi ™ \ Sportswea W Partio o o = R i

Bright Whites Sportswez F’reash ExtraHot = Extrabigh = Heavy FreshCare  Cold Wash

Sanitary Speed Was - -
™ ~ . ~ = Warm Medium Normal
" T :
Allergiene Drain+Spin Deh}x }’/ash Extra Rinse
Tub Clean Downloaded TapCold = NoSpin = Light ‘ LG

Add ltem  Temp. Spin | Soil | Signal Rinse+Spin
*Control Lock <o
Hybnd 9ig

¥ TrueBalance — =9

Ll

Smart . .
Diagnosis® 1. Plug in the machine and Press Power

Press and hold the Temp button for 5 seconds
3. The Smart Diagnosis™ signal will then activate
while the display counts down from 6 seconds

-

N



@LG 100 and 200 Series WashTower

The order of the six motions during demo mode ;

CHONON RN

Tumble Stepping Scrub  Rolling Swing Filtration

om0

6 Motion Demo Mode

This demo highlights LG's
industry leading wash
performance via our
exclusive 6 Motion : . Turbo Wash

technology. ' '

*Note — this demo works
best when placing a couple
of items inside the drum to
enhance the visual effect of

1. Plug the Washer into a standard 110V power supply
2. Press and hold the Soil & Pre-wash buttons

K / 3. Press Power, d1 should appear in the display

4. Press play
*Ensure that shipping bolts are removed prior to demo |



O g )

Display Demo

When activated the lights
will flash in a set pattern to
draw customers attention
on the salesfloor.

The Washer and Dryer each
have their own display
demo. If a dryer cheater
cord is not available, the

washer demo can still be

\activated on its own. /

BwN e

—_—

100 and 200 Series WashTower

Plug the Dryer in using a 220V cheater cord

Press and hold the Time Dry & Wrinkle Care buttons
Press Power

Press play (SEE will appear in the display once activated)

Enen
Saver

Temp. Drylevel

D Turbo Wash

Plug the Washer into a standard 110V power supply

Press and hold the Soil & Pre-wash buttons

Press Power, d1 should appear in the display

Press Steam & TurboWash Buttons together until d4 appears

Press play (SEE will appear in the display once activated) '

4l




7 d8 )

Smart Pairing Demo

This demo shows the
WashTower's ability to
communicate cycle data
from the washer to the
dryer
The Washer and Dryer each
have their own display
demo. If a dryer cheater
cord is not available, the
washer demo can still be

\activated on its own./

100 and 200 Series Washlower

1.

U

Plug the Washer into a 110V outlet + plug in the Dryer using a 220V cheater cord
On the Washer press and hold the Soil & Pre-wash buttons

Power on the washer, d1 should appear in the display

Press Steam & TurboWash Buttons together until d8 appears

Press play (Bedding cycle is selected and starts a countdown)

Press Power on the Dryer (Bedding cycle will automatically be selected

e



@ LG

1. Plug the washer to a power supply. (Do not plug the dryer for Demo modes)

300 Series WashTower

2. Touch the Power button of the washer.

3. Touch the upper left corner of the LCD screen 10 times in

succession.

- It shows ‘Hidden Mode List’ on the LCD screen.
4. Touch the ‘Demo Mode' on the screen.
5. Touch a demo mode you want.

1) Display Mode
2) 6 Motion
4) TurboWash

6. Touch the Start/Pause button to start the demonstration.
7. Touch the Start/Pause button to stop the demonstration and move

to another mode.

*Ensure that shipping bolts are removed prior to demo

-

o

Display Demo \

This mode will light up

the display and go

through cycles & options,

4 N

6 Motion

Use this demo to
highlight LG's industry
leading wash performance

while providing cycle
descriptions. /

via our exclusive

\6Motion”" technology./ \

/ TurboWash \

This feature allows you
to drastically reduce
cycle time and energy all

without sacrificing
performance.

PUeETH

Normal Wash

Thr

T Omin

Washing

Soil

Medium

Temp
Warm

Spin

High

Install Mode

Demokdade

{Black Screen)

Demo Mode «

Display
6 Motion
TurboWash

6 Motion
Auto

\YERIE]

Touch the ‘Options’ button on the panel
to move on to the next motion.

e

—
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Styler Demo Modes

9 O -

-
0

Suits/Coats Normal

Bedding
Pants Crease .
Kid's Item
Heavy Duty

Normal
Rain/Snow

Downloaded Time Dry

Delay Start

Special Care

Sanitary Gentle Dry

Press and hold Dry & Sanitary

Press Power (dEO will appear on the display)

Use the Refresh button to toggle between modes
When on the desired demo mode press Play

For a Live Steam Demo, add water to Fill Tank inside

40

Moving Hanger & Steam

This demo highlights the
moving hanger system. You
can also add steam to the

visual by selecting the
Gentle Dry button.

4 N

dE1
9 Minute Refresh

This will allow you to demo
the refresh cycle in 9
minutes. The LED’s will

-

remain on for about 3-4

mins. /

AN

This will allow you to demo

~

dE2
9 Minute Refresh

the refresh cycle in 9
minutes. The LED’s will
remain on for the entire

demo. /

-

o

<

dE3

Moving Hanger

This demo highlights the
moving hanger system
alone

%

*Note— Leave the door open after performing a steam demo to let the Styler dry out

piu
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Refrigerator Demo Modes

Lite’s Good.

b ‘
g
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@LG Refrigerator Demo Modes Dispenser Control Models

Th in O_ @ Inverter Linear

it \ S bl 1 Freezer ‘ Refrigerator ‘ HES *Lock
Water Filter *Wi-Fi 9 Air Filter
= * Filter Reset

Cubed | Water | Crushed

* Extra Function | Hold 3 seconds

Plug in the refrigerator

. Open the right-side fridge door

3a. Press and hold both the Refrigerator & Ice Plus buttons for 5 seconds

3b. or - Press and hold the Refrigerator button while pushing Ice Plus 3 times
4. When demo mode has been activated, OF F will be displayed

Repeat process to deactivate Demo Mode m

N~

U1



@Lc Refrigerator Demo Modes Non-Dispense Models

w

1. Plug in the refrigerator

2. Open the fridge door(s)

3a. Press and hold both the Refrigerator & Ice Plus buttons for 5 seconds

3b. or - Press and hold the Refrigerator button while pushing Ice Plus 3 times
4. When demo mode has been activated, OF F will be displayed

5. Repeat process to deactivate Demo Mode



@Lc Refrigerator Demo Modes Interior Wall Control Models

ThinQ

Plug in the refrigerator
Open the fridge door(s)
Press and hold the Refrigerator button while pushing Ice Plus 3 times

When demo mode has been activated, OF F will be displayed
Repeat process to deactivate Demo Mode

R wWN P




@ LG

Demo Mode Studio InstaView (srrvc241ss |srRrve2406s)

SmutGrid Freezer | Mrfitml *Lock
*Fiter Resat

* Hold ) seconds,

Plug in the refrigerator

Open the fridge doors

Press and hold the Refrigerator button while pushing *Wi-Fi 3 times
When demo mode has been activated, OF F will be displayed

Repeat process to deactivate Demo Mode

R wWN S
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Refrigerator Demo Smart Diagnosis™

/

-

Smart Diagnosis™ Demo A

Use this Demo to highlight the amazing technological advantage LG provides their customers. This feature allows our machines to tell what the issue is and
what parts need to be ordered. Via LG’s ThinQ app, help is only a click away. Now problems can be diagnosed without ever needing to call an LG representative.
The application will record and analyze the signal sent from the appliance and can instantly provide troubleshooting steps to help resolve the problem

Dispensed Models

Ice Plus Smart Grid
Water Filter *Wi-Fi
*Filter Reset

* Extra Function * Hold 3 seconds.

ThinQ

I Refrigerator

Cubed | Water | Crushed

Inverter Linear

Fresh
Air Filter
* Filter Reset

Open the right-side fridge door
Point out the Smart Diagnosis™ logo and hold your phone up to it
On the dispenser display hold the Lock button

Press and hold the Freezer button for 5 seconds
The Smart Diagnosis™ signal will then activate while the display
counts down from 3 seconds. This shows how any phone can pick
up the signal from our Smart Diagnosis™ equipped appliances.

G

Smart
Diagnosis™

Non-Dispensed Models

- »
-n |, Ratrigerater Alarm N
| .' ¥ | | koPhus | G,:] i

Open the fridge doors

Point out the Smart Diagnosis™ logo and hold your phone up to it
Press and hold the Freezer button for 5 seconds

The Smart Diagnosis™ signal will then activate while the display
counts down from 3 seconds. This shows how any phone can pick
up the signal from our Smart Diagnosis™ equipped appliances.

o



Range Demos

Lite’s Good.




@LG Range Demo Mode Instaview™

InstaView™ Demo

Keep the heat inside with InstaView™. With two quick knocks on the oven door, you can view your food
while cooking to check the progress without letting the heat out. With regards to Free-Standing
Ranges, this also keeps you from having to reach over a hot cooktop — increasing overall safety.

N ' 20 1 e A E RN
. - - “

..

1a. Plug in a Gas InstaView Range to a == i Ay dlly ol ey sl |
standard 110V outlet : — ——

i

1} : \-l

1b. Plug in an Electric InstaView Range using a
220V cheater cord

2. After the Range has been plugged in for 60
seconds you can then knock twice on the oven
door to highlight LG’s InstaView™ feature




@ LG

Range Demo Mode Lock Out Demo

Lock Out Demo

LG Slide-in Electric Ranges can completely lock out all controls. This takes away the safety concern
customers often have when deciding to buy a front control range and delivers peace of mind

—_—

“Control ook  Start
Lock ime Time

| M

Plug in an Electric Slide-in Range using a 220V cheater cord
Hold the *Control Lock button for 5 seconds
Show the customer the door locks and none of the cooktop elements or m

oven controls will activate. This ensures complete safety and peace of mind



@LG Range Demo Mode Smart Diagnosis™

4 N

Smart Diagnosis™ Demo

Use this Demo to highlight the amazing technological advantage LG provides their customers. This feature allows our machines to tell our
service center what the issue is and what parts need to be ordered. Via LG's ThinQ app, help is only a click away. Now problems can be
diagnosed without ever needing to call an LG representative. The application will record and analyze the signal sent from the appliance and can
\ instantly provide troubleshooting steps to help resolve the problem /

1a. Plug in a Gas Range to a standard 110V outlet

1b. Plug in an Electric Range using a 220V cheater cord

2. Press and hold the Start button for 5 seconds

3. The Smart Diagnosis™ signal will then activate while the
display counts down from 5 seconds. This shows how any
phone can pick up the signal from our Smart Diagnosis™
equipped appliances.

Contol Cook  Start ., Tim Settings  Clock ot Sma rt
Lock Time Time On/ ‘Warm . < TM
Diagnosis
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