New Generation of
Thermador Built-In Cooling

Bernardo & Courtney




RNA Luxury Refrigeration by Type

Bottom Freezers

Refrigerator on the top, freezer on the

bottom. Consists of a mix or traditional
bottom freezers (replacement) and true
flush (new construction) product. Sizes

range primarily from 30”- 42” width.

Major Categories Only

Side by Side

Freezer on the left, refrigerator on the
right, Exclusively replacement traditional
(replacement) product. Sizes range

primarily from 42”- 48” width.

Columns

All freezer or refrigerator, single door
units. Only new construction available in

sizes from 18- 36”.

B/S/H/



Luxury Market Access Bl SBS 1.0

AHAM Market Research Estimate for 2024

+<—  BI 1.0 ACCESS: 69%

77

—>* 31% MISSING —

52
US TOTAL UNITS
$816M
Door Type Column Bottom Mount Side-by-Side
Width 18", 24", 30", 36" 30", 36", 42" 42", 48"
Market Access New New Constr. & Replacement
Construction Replacement
BSH Play YES LIMITED NONE

69%

Limited Access

Columns & Bottom Mounts
New Construction

Source: Market Research MDA July 2019. Estimate is total RNA,
Columns exclude freezers and wine. B S/Hi



Luxury Market Access Bl SBS 2.0

AHAM Market Research Estimate for 2024

169K

US TOTAL UNITS

$816M

A

Bl 2.0 ACCESS: 100%

77

Door Type Column Bottom Mount Side-by-Side
Width 18", 24", 30", 36" 30", 36", 42" 42", 48"
Market Access New New Constr. & Replacement
Construction Replacement
BSH Play YES YES YES

100%

Full Access

Column & 307,36”, 427, 48”
New Construction & Replacement

Source: Market Research MDA July 2020. Estimate is total RNA,

Columns exclude freezers and wine. B/S/H/



Business Development Bl SBS 2.0

YoY per Basic Type - US
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Who is this product for?



THE CULINARY IMPRESSIVE

Well-informed and well-traveled with complex, elevated
palates, Culinary Impressives make every meal a
conversation starter. They fully immerse themselves and
their guests in every aspect of cooking, from sharing the
story behind a unique recipe to revealing how they chose
each piece in their kitchen. For these bold cooks, every
bite is an adventure—and they take pride in bringing

family and friends along for the ride.

B/S/H/



Which Generation Fuels The Future Thermador Consumer?

Projected US Population in Millions**

: j Boomer
............... II:
2T S -SSR
I Silent
10 I I I
I I
I
2016 19 : :EDEE :EU:‘N-' 2050
I I I
| | |
W1 W2 EOL
2023 2025 20357

*Median Consumer Age range during project life time from 2023 - 2035
** Source: Tabulation of US Census Bureau
https://www.pewresearch.org/fact-tank/2018/03/01/millennials-overtake-baby-boomers/

MILLENIAL (1981 — 1996)

Consumer Age Range*: 27-54 years

Context: Globalization, Economic Stability, Emerging Internet
Behavior: Globalist, Questioning, Oriented to Self
Consumption: Experience, Festivals, Travel, Flagships

GEN X (1965 — 1980)
Consumer Age Range*: 43-70 years
Context: Political Transition, Capitalism and Meritocracy Dominate

Behavior: Materialistic, Competitive, Individualistic
Consumption: Status, Brands and Cars, Luxury Articles

Likely Most influential Groups for BI SBS 2.0

BABY BOOMER (1946 — 1964)
Consumer Age Range*: 59-89 years

Context: Postwar, Dictatorships
Behavior: Idealism, Revolutionary, Collectivist
Consumption: Ideology, Vinyl and Movies

Souch 5{ rfption:
https://www.mckinsey.com/industries/consumer-packaged-goods/our-insights/true-gen-generation-z-and-its-implications-for-companies




We’ve spent a lot of quality
time with our consumer.
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#1 Consumer Choice



Powerful Portfolio

More Market Access With A Large Product Portfolio

36" 42" 48"

Delight the trade and the consumer with choice to enable standard North American kitchen styles and sizes.

Also give consumers the ability to choose the right refrigerator size for their personal storage needs.

B/S/H/



Revolutionizing the Replacement Fit

New Offering — More Access with First to Market integrated 42” & 48” Bottom Mount Combinations.

BSH RNA

STRATEGY

» Deliver to established built-in cabinet dimensions (42”, 48”)

» Deliver a unique design together with unique feature innovation

Disrupt Replacement Market.
Capitalize on additional 31% Market Access.

Key to Market Leadership Position.

B/S/H/



Powerful Portfolio

The Thermador Built-in Refrigeration Product Offer

Single Door Bottom Mounts
Columns

Delight the trade and the consumer with choice to enable standard North American kitchen styles and sizes.

Also give consumers the ability to choose the right refrigerator size for their personal storage needs.

B/S/H/



Meaningful
Consumer Experience



Meaningful Luxury Refrigeration

Unmatched
Luxury Hardware

Aspirational Design
Elevated Ice and Water

Adaptable Freshness

Hardware and Digital Experiences to delight our consumer

Bl SBS 2.0

Real Innovation Transforms
Luxury Refrigeration

Meaningful Digital
Experience

Continuous, lifetime
consumer engagement and
ever evolving product

experience.

B/S/H/
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Full Flex Drawer
Elevated Dual Ice Maker |
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Organization







A NEW LOOK & FEEL

Intuitive “smart phone like” touch interactions.

Provides right information at the right time.
Layout mirrors the appliance structure.
Options are content driven.

Expresses technical capacity.

Design is unique for Thermador.

Meumaorphic design

— modern, minimalist

— just enough depth & visual interest
- supports usability
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Drawer Configuration

Differences between 36”/42” and 48”

- 36”/42"- - 48"-

B/S/H/



Full Flex Drawer Configuration

36" Built-in Two Door Bottom Mount 42" Built-in French Door Two Drawer
36" Built-in French Door Two Drawer

*Single Ice Maker — diamond ice Dual Ice Maker — diamond ice and cocktail
ice

48" Built-in French Door Four Drawer

Dual Ice Maker — diamond ice and cocktail

ice

B/S/H/



Meaningful Digital

Consumer Value Proposition






ntelligent Appliance Control

Reactive appliance Al contextually delivers
onalized and meaningful experiences.

+ Semi-automatic Thermafresh settings

« Extended data logging as enabler for
potential future “learning appliance”
implemented

Replenishment
Intelligent and time saving

replenishment transactions for appliance

consumables.

« Filter reordering through HC App

Introduction Experience
gaging consumer onboarding and
everyday use experience.
* Pre-purchase: Extensive demo /
showroom mode & HC demo appliance

» Post-purchase appliance introductions on
UIand in HC

——

Personalized Experiences
Personalized) emotional and contextual

appllance experience.
« Individual presets for FullFlex and
VitaFresh Drawer
- individual light brightness adjustment
and ambient light sensor for auto-
adjustment

N

ice Control

appliance experiences.

» Remote control functionalities like
changing temperature or mode

« Beyond remote control use cases like

adding items to HC inventory list

Notifications
Meaningful notiﬁcatl?s for peace of mind

* Flex drawer transition time / transition
finished

« Filter Status updates

« Food safety critical notifications

Remote Diagnostics
Fastest and most effective appliance health

diagnosis to enable service quickly.

« Standard remote diagnostics
functionalities

= Extended data logging as enabler for more
sophisticated remote diagnostics
capabilities implemented

Manual Appliance Control
Traditional hands on|appliance command
center functionality.

* Fully fledged remote monitoring and
control of the appliance

Partner Enabled

1 Object recognition



Powerful Portfolio

More Market Access With A Large Product Portfolio

Refrigerator Refrigerator Refrigerator Refrigerator

ThermaFresh
PRO

ThermaFresh

] [l
ThermaFresh ThermaFresh
PRO PRO
=ICE1=ICE2 :

ICE1 | ICE2

36" 42"

48"

Delight the trade and the consumer with choice to enable standard North American kitchen styles and sizes.

Also give consumers the ability to choose the right refrigerator size for their personal storage needs.

B/S/H/
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Elevated Dual Icemaker

FullFlex Drawer

Organizational
with improved Li




Time To Market



Launch Dates

2024
I

| Il )1 [

|
|
0| I |
Je— [e—1 [— r—
_ SoS: SoS:
Single Door -36"- FDBM -42”. -48” -
BM

T36IB100SP Custom Panel T36IT100NP Custom Panel T42IT100NP Custom Panel T48IT100NP Custom Panel
T36BB110SS Masterpiece T36BT110NS Masterpiece T42BT110NS Masterpiece T48BT110NS Masterpiece
T36BB120SS Professional T36BT120NS Professional T42BT120NS Professional T48BT120NS Professional

UMRP Custom Panel:
$9,999*

UMRP Custom Panel:
$10,499*

UMRP Custom Panel:
$12,499*

UMRP Custom Panel:
$14,499*

B/S/H/

*Price may vary until launch



Competitor Comparison



Built-In 48” Comparison
Width: 48” | Height. 84”

LG Signature Thermador Sub-Zero
New 48” Bottom Mount T48BT120NS PRO4850

Price Not Price $15,999* Price $20,390
Announced
Highlights: Highlights: Highlights:
First competitor on 48” BM Market Deli Drawer 2 metal shelve drawers
“Lift&Go Drawers” for easy cleaning Gallon Bin “NASA” Air Purification System
Full-flex drawer Camera in fridge SbS with a Bottom Mount Look
Dual Ice Maker New Innovative Ul Slide out shelves
“True” Cocktail Ice ThermaFresh Pro Drawer Flexible Dividers
Internal Water Dispenser Full Flex Drawer

Dual Ice Maker (Diamond+Cocktail)
Organizational Freezer Baskets

Internal Water Dispenser B/S/H/

*Price may vary until launch



Built-In 42” Comparison
Width: 42” | Height. 84”

Dacor Thermador Sub-Zero
DRF425300AP T42BT120NS BI-42UFDID/S

Price $9,999 Price $713,999* Price $14,155
Highlights: Highlights: Highlights:
Temperature Controlled Doors Deli Drawer Internal Water Dispenser
Hidden Touch Control Panel Gallon Bin “NASA” Air Purification System
Internal Water Camera in fridge White Interior
4 Door Design New Innovative Ul Ul on top of the unit
ThermaFresh Pro Wi-Fi Enabled

Full Flex Drawer
Dual Ice Maker (Diamond+Cocktail)
Organizational Freezer Baskets

Internal Water Dispenser B/S/H/

*Price may vary until launch



Go to Market Strategy



Available Now:

Preliminary Spec

Sheets

Sell Sheet

Images

Line Drawings

Teaser Video

 Custom Panel
Dimensions

Refrigeration
Share Point Link

Sales Tools
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Revolutionizing Refrigeration Once Again
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https://rna-teamspace.bsh.corp.bshg.com/sites/us_pk_product_marketing/Additional%20Materials/Forms/AllItems.aspx?id=%2Fsites%2Fus%5Fpk%5Fproduct%5Fmarketing%2FAdditional%20Materials%2F2024%20Launch

Pre-Sale Starts
Sales Tools
Available

Real Deal
Event Series

Launch Calendar

Buy Fair
Shows

August October
2023 2023

Start of
Production

Assets
completed:

eLaunch
Brochure

eDesign
Guide

Coming Soon
Campaign
Launch

oFull Media
Support

*Notify Me email
campaign

eFeature on Star
Partner Portal

EDC

Installation:

eMiami
eHouston
DC
e|rvine
eChicago

Q2/a3
2024

2024
Consumer
and Trade
Targeted
Marketing

Campaign w/
Full Media
Support



Summary



Summary Slide

# 1 Market Leader
Next Generation will give us a the top position in the

RNA market if we listen to the consumer demands

Revolutionary Bottom Mount Concept

Next generation of Bottom Mounts will help us grow
largely in the Bottom Mount Market

Reinvented Replacement Market Fit

One plug preassembled solutions to help us gain

< S L

massive market access unattainable before

Consumer Experience through a Digital Strategy
Consumer pains, gains and wants not only J

addressed by new portfolio, but also by post

© 06 O

purchase experiences

B/S/H/




#1 Built In Market Share

Dominate Luxury Cooling

b 4

#1 Cooling Choice Overall #1 Bottom Mount Choice #1 Columns Position

BSH to take lead role in the Luxury Market outperforming every competitor.

Thermador will take lead role gaining #1 MS in RNA.



B/S/H/ BSH Home Appliances Group

Thank you!

BSH Home Appliances Group
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