FLAT RATE
SHIPPING

Effective October 21, 2022 All product
orders ship for

NEW FLAT RATE SHIPPING CHARGES $25*
e All product orders ship for $25 flat (if less than150Ibs.,
exceptions on fireclay and parts apply). F LA I I
e Orders containing fireclay sinks ship for $200 (up to 2 units) |
and $350 (Up to4 units). *Some exclusions apply

e Orders greaterthan150lbs. ship LTL and are charged according
to weight and dimension.
e Orders containing parts only ship with standard shipping rates.

FREE FREIGHT ALLOWANCE

¢ Allorders greater than $2,900 ship FREE of charge.
e All product lines, including parts, are included in freight qualification calculations.
e Alldisplay and literature orders ship FREE of charge.

FREIGHT TERMS

e Every attempt will be made to fulfill requests to expedite shipments. Customer will be responsible
for additional freight charges.

e We will not drop ship internet orders. All internet sales must be shipped from an Authorized Internet
Reseller’s location.

¢ Shipment must be within reasonable geographic territory (ie: within 100 miles of customer or within
customer’s or bordering states).

e The flat rate shipping is for commercial deliveries only and does not qualify for residential deliveries.

e Excluding shipments to Hawaii and Alaska.

Franke Home Solutions

800 Aviation Parkway
Smyrna, TN 37167
1-800-626-571



