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Thermador Preferred Builder Package Program

Effective 01/01/2023

Thermador
Authorized Thermador Dealers may utilize this program to extend a package discount to qualified builder and remodeler customers and their clients within the dealers Authorized Territory as defined in the current Dealer Agreement. The Dealer must make sure each user of the program is a registered builder with BSH in order to qualify for the program.

Overview
· The builder must be vetted and approved by BSH (BSM and RSM) in order to use this program and BSH will maintain a list of authorized builders.
· There is a 15 piece commitment per year minimum in order to qualify for this program. The builder must sign and submit the Program Acknowledgement Form to BSH.
· Applicant must be a bona fide licensed builder, contractor or remodeler. (Business License required in states where Contractor Licenses are not issued)
· There is a 4 piece package minimum (serialized pieces) PER ORDER, PER HOME. A package is defined as products from 3 of our 4 categories. (Dish, Cooking, Ventilation and Primary Refrigeration). Primary Refrigeration is defined as ANY TWO columns, or ONE French Door Bottom Freezer unit as part of the kitchen. A Pro Range counts as two pieces. OTR counts as ventilation. Cooking is always required.
· Brands may be mixed to complete a package, however only Thermador cooking and Refrigeration qualify for One-Two-Free promotion. (Package criteria must still be met)
· Themador 1-2-Free orders that have Bosch or Gaggenau items added will require that the non-Thermador pieces be on a separate order, referencing the Thermador order.
· When mixing brands, the primary cooking selection determines which program criteria to follow. 
· Additional appliances (2nd Dishwasher, Laundry, under-counter ref, coffee, etc)  may be ordered at preferred pricing on the same order, once the primary package requirements have been met, BUT MUST BE GOING INTO THE SAME HOME. (Casita, wet bar, laundry room, butler pantry, master suite, etc) Laundry must be in sets.
· Additional appliances added to an existing preferred order must be added within 30 days of the initial order. These MUST be for the same house. Additional items may not be added once the initial order ships.
· Orders that do not meet these minimums do not qualify as a package and are not eligible for any discounts.
· A builder registration number will be issued once the builder is vetted and approved by the Regional Builder Sales Manager. A registration number will not be issued if the program terms are not accepted during the registration process.
· The builder registration number will be sent to the builder and the appropriate DSM.
· The dealer may assist the builder in the registration process, but only builder contact info may be provided. Incomplete or incorrect applications will not be approved.
· This program will provide the dealer an acquisition cost and a minimum communicated price to provide to the builder.
· All discounts are DFI.
· All sales under this program qualify for Spiffs and V R.
· Dealers must reference the proper Builder Registration number on all quotes to customers who are working with a builder.


ORDER HANDLING

· Preferred program orders should be submitted using the One Portal. OM will review each order for compliance before it is processed.
· The dealer may also email orders using the Thermador Preferred Builder order form and reference the builder’s registration number in the spaces provided. Orders are to be submitted to custombuilderorders@bshg.com
· Dealers should try to place a single PO for each home. If not, they need to communicate that the order is for multiple homes, and tell us how many. Ideally, they should at least list the items on the PO in groups of packages for each home. Otherwise, it is difficult for OM to properly determine if the order meets the guidelines of the program and will probably be held up awaiting an explanation.
· Once the builder registration info has been verified, the order will be input for fulfillment.
· All orders placed using this program will receive the appropriate discounts deducted from invoice.
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· All orders placed under this program will be matched up to the current database of Authorized Builder Registration numbers. If no match is found, the order will be returned to the dealer.
· Purchases will be reviewed as needed to ensure that the order minimums are being met.
· Registration numbers will be deactivated for Builders who fail to meet the minimum requirements.
· Dealers may be suspended from the entire program and removed from the Thermador Builder Registration dealer locator if there is an abnormally high rate of Registered Builders that they sell to who are not meeting the program minimums.
	
This program is intended to strengthen the relationships between BSH and the builder community and to introduce them to the Authorized Thermador Dealer Network.
BSH will not be held responsible for any types of disputes that arise between the dealer and the builder.

BSH reserves the right to audit this program and has the right to terminate the program at any time.
Please contact your BSH Builder Sales Manager with any questionsBottom of Form

BSH HOME APPLIANCES CORPORATION
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