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m 0 LF Coffee Care Kits—Part Substitution

The Sub-Zero Group, Inc. just released the information below regarding a part substitution
being made to the following Wolf Coffee Care Kits. This change affects the orderable part
number and the Milk Carafe cleaning solutions within the kit. Due to a supplier availability
issue, the new Coffee Care Kit (830402) is delayed. As a short-term solution, they will use the
legacy Coffee Care Kit (824768) as a substitute. This kit has supported the Espresso Coffee
systems over the past many years.

The difference between the kits, current and new, is the Milk Clean solution. Both solutions are
suitable for either the legacy or next generation coffee systems. The following table shows the
contents of each Coffee Care Kit:

Current Item New Item
Number Number Kit Description/Contents:

Coffee Care Kit:

-(2) packs of 2 descaler bottles
-Cleaning and maintenance guide
824768 -Water hardness text strip
-Microfiber cleaning cloth
-Cleaning brush

-Milk Clean

New Care Kit:

-(2) packs of descaler bottles
-Cleaning and maintenance guide
830402 -Water hardness test strip
-Microfiber cleaning cloth
-Cleaning brush

-MultiClean

This part substitution will occur automatically. Any open orders for 830402 will ship as 824768.
This substitution will occur until the availability issue is resolved. At which point, orders and
fulfillment will automatically return to item number 830402.

Please contact your Territory Sales Manager if you have any
questions regarding the information provided in this ArrowGram.
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