@\@ HOUSE OF ROHL

October 25, 2021

Dear Valued Customer,

At House of Rohl®, we are committed to managing our business to provide luxury kitchen and bath
products that allow our customers to tell their own story of a life well crafted.

Part of staying ahead of trends includes analysis of our product performance in the marketplace. A
combination of market research, sales data and feedback from you, our customer, drives that analysis
and, ultimately, allows us to effectively discontinue styles and finishes to optimize our product portfolio.

All products being discontinued have a target availability through December 31, 2021. Inventory will be
planned according to this date. To maximize the probability of order fulfilment, all orders for
discontinued products must be submitted by December 1, 2021. Orders placed after December 1,
2021, may be at risk for fulfillment. If we do not have available inventory, you will be contacted by your
Customer Care Representative. House of Rohl® will continue to take orders for all discontinued products
until all inventories have been depleted. In accordance with our policy, House of Rohl will not accept
returns on discontinued items after the 2022 pricing effective date.

For quick reference, review the 2022 Discontinuation Highlights document. For a comprehensive list of
House of Rohl® product discontinuations, please reference the accompanying 2022 Discontinuation SKU
List Excel spreadsheet.

Kindly update your product databases to reflect this discontinuation plan. Thank you for your continued
support.

Sincerely,

i

Chad Rogers
Vice President of Sales, House of Rohl
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