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August 24, 2021
Subject:  Zurn Industries Freight Adjustment - US Market Only

Effective Date:  October 1, 2021
Given the global impact of external factors impacting Zurn Industries, LLC, Zurn will be enforcing strict adherence to our freight policy. Any future exceptions will require review and approval with your Area Sales Manager and final approval by the National Sales Director.  

In the last 12 months, ocean freight expenses have increased substantially, as well as port fees and additional logistical expenses. These cost increases are due to container prices and availability.  In addition, U. S. LTL (less than truckload) shipments have increased significantly.  While Zurn remains committed to managing these costs, the current economic situation forces us to stringently enforce our freight policy terms and conditions for all Zurn product lines.
Zurn’s mission is to build value and trust through superior knowledge of the global markets and customers we serve; we provide innovative water solutions delivered by exception people.  Adherence to our freight policy enables Zurn to continue reinvesting in the business to better serve the industry and our valued customers. A copy of our current Freight Policy is as follows:

All sales are F.O.B. seller’s location. Zurn will allow Full Freight Allowance (FFA) when any of the following conditions are met: 

1) Plumbing fixture only orders totaling $10,000 or more. 

2) Zurn One System orders of $7,500 or more. 

3) Any combination of Specification Drainage, Commercial Drainage, Finish Plumbing, Zurn Wilkins, Linear Drainage and Chemical Drainage orders of $5,000 or more. 

4) Commercial Drainage only orders totaling $3,500 or more; or 

5) PEX only orders totaling $3,000 or more. 

This Full Freight Allowance applies when the shipment is within the continental United States and has a single destination of a Buyer's standard address or job location. Routing of shipment shall be determined at the sole direction of Zurn. Shipping dates are estimates and time of delivery shall not be of the essence of this sale contract. Under no circumstances will the Seller have any responsibility on account of any delays in manufacture, transportation, or otherwise. Terms of Export Shipment on application.  NOTE: Shipments in excess of 90" long or 3,000 lbs. may be subject to additional charges and shall be defined as an oversized and/or overweight product and Zurn's standard FFA terms may not apply. Please contact our Customer Service Department for guidance on potential additional shipping charges. This new policy supersedes any existing agreements.  These charges and restrictions apply in addition to Zurn standard terms and conditions for sale unless otherwise agreed upon by the parties. 

We appreciate your continued support.
Sincerely,
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Richard Bledsoe
Vice President, Sales

