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Cooling Redefined

The next generation of home refrigeration
is here. Introducing Monolith, a towering
achievement in cooling technology from
Liebherr. Monolith is the culmination
of Liebherr’s 60 years of refrigeration
innovation and expertise. An impressive
84" from top to bottom, this monumental
wonder of German engineering takes
food preservation to a new level. With
superior energy efficiency and food-
saving advancements such as BioFresh-Plus,
PowerCooling and our SmartDeviceBox,
Monolith is a fusion of technical genius
and practical ingenuity. Add Liebherr’s
exclusive InfinitySwipe touchscreen display
and smartphone app, whisper-quiet
operation and infinite finishes and size
configurations to match your décor, and
you can see why Monolith isn't just state-

of-the-art. It’s the new definition of cool.



Almo Premium

PROMISE

Advanced Food Preservation

Liebherr’s advanced food
preservation technologies
guarantee the perfect environment
for all foods. Biofresh, DuoCooling,
and precise digital controls are

just a few performance-enhancing
features that contribute to superior,
long-lasting food freshness.

Better Use of Space

Innovative storage features allow for
optimal organization and easy access
to favorite foods; helping to reduce
food waste and preserve mineral
content in organic produce. Divisible
and interchangeable glass shelves,
FlexSystem, FrostSafe drawers,
VarioSpace, and gallon-storage in
the door, make it easy for owners

to make efficient and smart use of
Liebherr products.

Diverse Design Options

Multiple size configurations,
installation options, and choice

of personalized finishes allow for
perfect integration into any dream
kitchen. Whether for food or wine,
indoors or out, as a focal piece or
under-counter, Liebherr appliances
offer diverse refrigeration solutions
for any space.

ActiveGreen® Initiative

Liebherr utilizes progressive
practices such as recovering and
reutilizing energy to heat buildings,
using 100% recyclable packaging,
and using purified water to ensure
that production is pollution free;
all with the goal of having the
least damaging effect on the
environment.

Silent Operation

Variable Speed compressors

are always operating at optimal
capacity, ensuring maximum food
preservation. Combined with soft-
start technology, these compressors
offer quiet operation and minimal
electrical surge at start-up.

YEAR
ARRANTY

YEAR

ARRANTY

YEAR
ARRANTY

2-5-12 Warranty

Liebherr offers one of the most
comprehensive warranties in

the industry.

Full Two-Year Warranty

Full Five-Year Warranty

Limited 6-12 Year Warranty

For service information

please contact
service-appliances.us@liebherr.com
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Pricing, Terms and Conditions are subject to change without notice.

Not responsible for errors or omissions.

UMRP and MAP pricing is pursuant to Liebherr policy. Retailers set their own pricing.
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M[NOLITH LIEBHERR

MONOLITH INSTALL CHECKLIST FOR DEALERS

Step 1 - Choose Monolith Column model.

Step 2 - Choose panels for the Monolith columns. Option to choose standard stainless steel
panels or custom panels. Custom panels supplied by customer.

Step 3 - Choose Monolith handles. Option to choose three standard handle options or a
custom handle option for a custom panel. Custom handles supplied by customer.

Step 4 - Choose toe kick/curb base. Option to choose stainless steel toe kick or custom toe
kick. Custom toe kick or curb base supplied by customer.

Step 5 - Choose side-by-side kit (not needed for single install). One side-by-side kit is needed
for two columns, plus one more for each additional column. (*Please note, the heater
blanket is shipped between layers of cardboard.)

Please see install videos at almo.access.com

Contact your Almo Account Manager for Full Details




24" Monolith Retfrigerator

' ' Bio
Fresh
Plus

Infinity Soft
Light System

[ENERGY STAR

Available Accessories
9901883
9901461
9901489
9901492
9901496
9901552
9901765
9901428
9096342
9901828

MODEL #

MRB-2400

$5,599

MAP UMRP

$5,199

Features

Energy consumption (kWh/y)
Estimated Yearly Energy Cost in $*
Sound rating dB(A)**

Refrigerator capacity cu.ft. (I)
BioFresh/BioFresh-Plus comp. cu.ft. (I)
Number of shelves

Number of door racks

Number of BioFresh/BioFresh-Plus drawers
Electronic control

Refrigerator temperature range °F (°C)***
Defrost type

Interior light

Internal Water Dispenser

Water filter

Door hinges

Product dimensions

ininchH/W /D

incmH/W/D

Cut out dimensions
ininchH/W/D

incnH/W/D

Net weight Ibs. (kg)

Voltage V' / Hz

230

28

39

11.5(325)

5.0 (142)

4

3

2/ 1 with LED Lighting
InfinitySwipe

+36°F to +45°F (+2°C to +7°C)
automatic
InfinityLight

no

no

right, reversible

833" /23 %" /24"
212.6/60.2/61

84"/24" /25"
213.4/61/63.5
337.3(153.0)
115/60

Hinge ISi@» MRB-2400-L MRB-2400

e Estimated energy cost will depend on utility rates and use. Estimated energy cost based on a national

Soft Smart
Telescopic  Device

Stainless Steel Door Panel 24"

average electricity cost of 12 cents per KWh.
* Noise output — according to EN 60704-3.

* BioFresh bins temperatures 32°F (0°C). BioFresh-Plus bin 28°F (-2°C) or 32°F (0°C).

Monolith brushed aluminum square handle

Monolith Stainless Steel round handle

Monolith brushed aluminum soft-edge handle

Stainless Steel Toe Kick 24"

SBS Stainless Steel Toe Kick 42"
SBS Stainless Steel Toe Kick 48"
Side-by-Side kit

Air filter

BioFresh divider 24"

Almo Premium |

MAP UMRP
$525 $499
$104 $99
$104 $99
$104 $99
$62 $59
$83 $79
$83 $79
$315 $299
$52 $49
$52 $49



30" Monolith Refrigerator

MODEL # MAP UMRP

MRB-3000 $6,799 $6,299

Refrigerator temperature range °F (°C)***

Energy consumption (kWh/y) 245
Estimated Yearly Energy Cost in $* 30
Sound rating dB(A)** 39
Refrigerator capacity cuft. () 15.0 (425)
BioFresh/BioFresh-Plus comp. cu.ft. (I) 6.5 (185)
Number of shelves 4
Number of door racks 3
Number of BioFresh/BioFresh-Plus drawers 2 /1 with LED lighting
Electronic control InfinitySwipe

+36°F to +45°F (+2°C to +7°C)

Defrost type automatic
Interior light InfinityLight
Internal Water Dispenser InfinitySpring
Water filter yes
Door hinges right, reversible
Product dimensions

ininchH/W/D 833%"/2911/16" /24"
incmH/W /D 212.6/75.4/61
Cut out dimensions

ininchH/W /D 84"/30"/ 25"
incmH/W/D 213.4/76.2/63.5
Net weight Ibs. (kg) 394.6 (179.0)
Voltage V/ Hz 115/60

Hinge I3i@» MRB-3000-L MRB-3000

¢ Estimated energy cost will depend on utility rates and use. Estimated energy cost based on a national

— average electricity cost of 12 cents per KWh.
Fevch Totoseapic/ EREEE % ¢ Noise output — according to EN 60704-3.
* BioFresh bins temperatures 32°F (0°C). BioFresh-Plus bin 28°F (-2°C) or 32°F (0°C).

Available Accessories MAP UMRP
9901872 Stainless Steel Door Panel 30" $578 $549
9901461 Monolith brushed aluminum square handle $104 $99
9901489 Monolith Stainless Steel round handle $104 $99
9901492 Monolith brushed aluminum soft-edge handle $104 $99
9901530 Stainless Steel Toe Kick 30" $62 $59
9901765 SBS Stainless Steel Toe Kick 48" $83 $79
9901787 SBS Stainless Steel Toe Kick 54" $83 $79
9902366 Stainless Steel Toe Kick 60" $115 $109
9901428 Side-by-Side kit $315 $299
9096342 Air filter $52 $49
7440002 Water filter $62 $59
9901838 BioFresh divider 30" $52 $49

02-01-2021



36" Monolith Refrigerator

MODEL #

MRB-3600

Features

Infinity
Light

B

Fresh
Plus

Available Accesso-
e
9901458
9901461
9901489
9901492
9902349
9901787
9901428
9096342
7440002
9901838
8409022
9902366
9902390

Soft Soft Smart
System  Telescopic  Device K
PN

Stainless Steel Door Panel 36"

Energy consumption (kWh/y)
Estimated Yearly Energy Cost in $*
Sound rating dB(A)**

Refrigerator capacity cuft. ()
BioFresh/BioFresh-Plus comp. cu.ft. (I)
Number of shelves

Number of door racks

Number of BioFresh/BioFresh-Plus drawers
Electronic control

Refrigerator temperature range °F (°C)***
Defrost type

Interior light

Internal Water Dispenser

Water filter

Door hinges

Product dimensions

ininchH/W /D

incmH/W/D

Cut out dimensions

ininchH/W /D

incmH/W/D

Net weight Ibs. (kg)

Voltage V / Hz

$7,499

MAP UMRP

$6,999

325

39

39

18.9 (535)

8.3 (236)

4

3

2 /1 with LED lighting
InfinitySwipe

+36°F to +45°F (+2°C to +7°C)
automatic
InfinityLight
InfinitySpring

yes

right, reversible

833/4"/3513/16"/ 24"
212.6/90.9/61

84"/36"/ 25"
213.4/91/63.5
385.8 (175.0)

115/60

Hinge 138 MRB-3600-L MRB-3600

Estimated energy cost will depend on utility rates and use. Estimated energy cost based on a national

average electricity cost of 12 cents per KWh.

* Noise output — according to EN 60704-3.
* BioFresh bins temperatures 32°F (0°C). BioFresh-Plus bin 28°F (-2°C) or 32°F (0°C).

Monolith brushed aluminum square handle

Monolith Stainless Steel round handle

Monolith brushed aluminum soft-edge handle

Stainless Steel Toe Kick 36"
Stainless Steel Toe Kick 54"
Side-by-Side kit

Air filter

Water filter

BioFresh divider 30"
Stainless Steel cleaner
Stainless Steel Toe Kick 60"
Stainless Steel Toe Kick 72"

Almo Premium |

MAP UMRP

$1,052 $999
$104 $99
$104 $99
$104 $99
$73 $69
$83 $79
$315 $299
$52 $49
$60 $59
$45 $44
$45 $44
$115 $109
$115 $109
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18" Monolith Freezer

|

-

I i

MODEL #

MF-1851

$5,199

MAP UMRP

$4,799

Features

Energy consumption (kWh/y)

Estimated Yearly Energy Cost in $*

Sound rating dB(A)**

Freezer capacity cu.ft. (I)
Number of shelves

Number of door racks
Number of FrostSafe drawers

Electronic control

Freezer temperature range °F (°C)***

Defrost type

Interior light

Water filter

IceMaker

Ice cube output Ibs. (kg) / 24h
Ice cube stock Ibs. (kg)
Door hinges

Product dimensions
ininchH/W /D
incmH/W/D

Cut out dimensions
ininchH/W /D
incmH/W/D

Net weight Ibs. (kg)
Voltage V / Hz

412

50

39

7.8 (222)

4
3

3

InfinitySwipe

+7°F to -17°F(-14°C to -27°C)
automatic

InfinityLight

yes

fixed water connection
3.5(1.6)

4.0(1.8)

Left, reversible

833" /17 %"/ 24"
212.6/45/61

84"/18" /25"
213.4/45.7/63.5
302.0 (137.0)
115/60

Hinge 1@ MF-1851 MF-1851-R

* Estimated energy cost will depend on utility rates and use. Estimated energy cost based on a national
average electricity cost of 12 cents per KWh.

J | Infinity Ice Soft Soft Smart
Light [} Maker | System [iiTelescopic I % * Noise output — according to EN 60704-3.
ENERE‘{STAR

Available Accessories UMRP
MAP
9901916 Stainless Steel Door Panel 18" $473 $449
9901461 Monolith brushed aluminum square handle $104 $99
9901489 Monolith Stainless Steel round handle $104 $99
9901492 Monolith brushed aluminum soft-edge handle $104 $99
9901493 Stainless Steel Toe Kick 18" $62 $59
9901552 Stainless Steel Toe Kick 42" $83 $79
9901765 Stainless Steel Toe Kick 48" $83 $79
9901428 Side-by-Side kit $315 $299
9902366 Stainless Steel Toe Kick 60" $115 $109
7440002 Water filter $60 $59
9901841 Ice Cube Scoop $20 $19
9901871 Ice Cube Clamp $20 $19



24" Monolith Freezer

MODEL # MAP UMRP
1
MF-2451 $6,119 $5,699
B !

y Energy consumption (kWh/y) 438
Estimated Yearly Energy Cost in $* 53
| | Sound rating dB(A)** 39
tl . - _L.I\ Freezer capacity cu.ft. () 11.5(325)
| 1 ]‘ Number of shelves 4
| ] l ‘| Number of door racks 3
; _— i Number of FrostSafe drawers 3
1 E—— Electronic control InfinitySwipe
u Freezer temperature range °F (°C)*** +7°F to -17°F (-14°C to -27°C)
: " T T Defrost type automatic
Interior light InfinityLight
! ! Water filter yes
IceMaker Fixed water connection
— — Ice cube output Ibs. (kg)/ 24h 3.5(1.6)
Ice cube stock Ibs. (kg) 4.0(1.8)
Door hinges Left, reversible

Product dimensions
ininchH/W/D 83 %" /23 3" / 24"
incmH/W/D 212.6/60.2/61

Cut out dimensions
ininchH/W/D 84" /24" /25"
incmH/W /D 213.4/61/63.5
Net weight Ibs. (kg) 346.1 (157.0)
Voltage V / Hz 115/60

Hinge 3@ MF-2451 MF-2451-R

¢ Estimated energy cost will depend on utility rates and use. Estimated energy cost based on a national
average electricity cost of 12 cents per KWh.

";‘g‘;"" - 5;;:'"‘ Tel:;‘;ﬁ‘ Smart il(% * Noise output — according to EN 60704-3.

Available Accessories MAP UMRP
9901883 Stainless Steel Door Panel 24" $525 $499
9901461 Monolith brushed aluminum square handle $104 $99
9901489 Monolith Stainless Steel round handle $104 $99
9901492 Monolith brushed aluminum soft-edge handle $104 $99
9901496 Stainless Steel Toe Kick 24" $62 $59
9901765 SBS Stainless Steel Toe Kick 48" $83 $79
9901787 SBS Stainless Steel Toe Kick 54" $83 $79
9901428 Side-by-Side kit $315 $299
7440002 Water filter $60 $59
9901841 Ice cube scoop $20 $19
9901871 Ice cube clamp $20 $19

10-01-2020



30" Monolith Freezer

Infinity

Light

[ENERGY STAR

Available Accessories

9901872
9901461
9901489
9901492
9901530
9901765
9901787
9902366
9902390
9901428
7440002
9901841
9901871

Soft Smart
Telescopic  Device

Stainless Steel Door Panel 30"

MODEL #

MF-3051

MAP UMRP

$7,349 $6,799

Features

Energy consumption (kWh/y)

Estimated Yearly Energy Cost in $*

Sound rating dB(A)**

Freezer capacity cu ft. (1)
Number of shelves

Number of door racks
Number of FrostSafe drawers

Electronic control

Freezer temperature range °F (°C)***

Defrost type

Interior light

Water filter

IceMaker

Ice cube output Ibs. (kg) / 24h
Ice cube stock Ibs. (kg)

Door hinges

Product dimensions

ininchH/W/D
incnmH/W/D

Cut out dimensions
ininchH/W/D
incmH/W/D

Net weight Ibs. (kg)
Voltage V' / Hz

529

64

39

15.2 (431)

4

3

3

InfinitySwipe

+7°F to -17°F (-14°C to -27°C)
automatic

InfinityLight

yes

fixed water connection
3.5(1.6)

4.0(1.8)

left, reversible

833/4"/2913/16"/ 24"
212.6/75.6/61

84"/ 30"/ 25"
213.4/76/63.5
390.2 (177.0)
115/60

Hinge I3i@» MF-3051 MF-3051-R

* Estimated energy cost will depend on utility rates and use. Estimated energy cost based on a national

average electricity cost of 12 cents per KWh.
* Noise output — according to EN 60704-3.

Monolith brushed aluminum square handle

Monolith Stainless Steel round handle

Monolith brushed aluminum soft-edge handle

Stainless Steel Toe Kick 30"
Stainless Steel Toe Kick 48"
Stainless Steel Toe Kick 54"
Stainless Steel Toe Kick 60"
Stainless Steel Toe Kick 72"
Side-by-Side kit

Water filter

Ice Cube Scoop

Ice Cube Clamp

Almo Premium |

MAP UMRP
$578 $549
$104 $99
$104 $99
$104 $99
$62 $59
$83 $79
$83 $79
$115 $109
$115 $109
$315 $199
$60 $59
$20 $19
$20 $19



36" Monolith Freezer

MODEL #

MF-3651

Energy consumption (kWh/y)
Estimated Yearly Energy Cost in $*
Sound rating dB(A)**

Freezer capacity cu.ft. ()

Number of shelves

Number of door racks

Number of FrostSafe drawers
Electronic control

Freezer temperature range °F (°C)***
Defrost type

Interior light

Water filter

IceMaker

Ice cube output Ibs. (kg)/ 24h

Ice cube stock Ibs. (kg)

Door hinges

Product dimensions
ininchH/W /D
incmH/W/D

Cut out dimensions
ininchH/W/D
incmH/W/D

Net weight Ibs. (kg)
Voltage V' / Hz

MAP UMRP

$7,839 $7,299

Features

586

71

39

18.9 (534)

4

3

3

InfinitySwipe

+7°F to -17°F (-14°C to -27°C)
automatic

InfinityLight

yes

fixed water connection
3.5(1.6)

4.0(1.8)

left, reversible

833/4"/3513/16"/ 24"
212.6/90.9/61

84"/36"/ 25"
213.4/91/63.5
434.3 (197.0)

115/60

Hinge S vrses1 LR vr-ses1x

¢ Estimated energy cost will depend on utility rates and use. Estimated energy cost based on a national

’ | Infinity Ie Soft Soft Smart
Light Maker [ System [MTelescopic/NIIDERIEE il(k

[ENERGY STAR

Available Accessories

9901458 Stainless Steel Door Panel 36"

9901461 Monolith brushed aluminum square handle
9901489 Monolith Stainless Steel round handle
9901492 Monolith brushed aluminum soft-edge handle
9901349 Stainless Steel Toe Kick 36"

9901787 SBS Stainless Steel Toe Kick 54"

9901428 Side-by-Side kit

9902366 Stainless Steel Toe Kick 60"

9902390 Stainless Steel Toe Kick 72"

7440002 Water filter

9901841 Ice cube scoop

9901871 Ice cube clamp

02-01-2021

average electricity cost of 12 cents per KWh.
* Noise output — according to EN 60704-3.

MAP UMRP
$1,052 $999
$104 $99
$104 $99
$104 $99
$71 $69
$83 $79
$315 $299
$115 $109
$115 $109
$60 $59
$20 $19
$20 $19



18" Monolith Wine

MODEL # MAP UMRP

MW-1800/1801 $5,779 $5,399

Features

Energy consumption (kWh/y) 150
Estimated Yearly Energy Cost in $*

L
5
o i

Sound rating dB(A)** 38
Total capacity cu.ft. () 8.2(232)
Number of shelves 9
Max. No. of Bourdeaux bottles (0.75l) 75
Electronic control InfinitySwipe

Temperature range °F (°C)***

Shelf material

+41°F to +68°F (+5°C to +20°C)

aluminum/beech

Interior light InfinityLight
InfinityBoard yes
Temperature zones 2
Safety thermostat yes
Door type insulated glass door
Door hinges right (MW1800), left (MW1801), reversible
Product dimensions

ininchH/W /D 833/4"/17 3/4"/ 24 1/16"
incmH/W/D 212.6/45/61
Cut out dimensions

ininchH/W/D 84"/18"/25"
incm H/W/D 213.4/45.7/ 63/5
Net weight Ibs. (kg) 295.4 (134)
Voltage V' / Hz 115/60

Soft Soft Smart
System  Telescopic  Device: K

* Estimated energy cost will depend on utility rates and use. Estimated energy cost based on a national

average electricity cost of 12 cents per KWh.
* Noise output — according to EN 60704-3.

Available Accessories MAP UMRP
9901535 Stainless Steel Door Panel Wine 18" $473 $449
9901461 Monolith brushed aluminum square handle $104 $99
9901489 Monolith Stainless Steel round handle $104 $99
9901492 Monolith brushed aluminum soft-edge handle $104 $99
9901493 Stainless Steel Toe Kick 18" $62 $59
9096342 FreshAir activated charcoal filter $83 $79
9901428 Side-by-Side Kit $315 $299
9881116 Charcoal Filter (set of 2) $94 $89
9882303 Bottle Presenter $41 $39
9903024 Wine shelf wood supports (3) $41 $39

Almo Premium |



24" Monolith Wine

M‘l Infinity
Light

MODEL #

MW-2400/2401

Energy consumption (kWh/y)
Estimated Yearly Energy Cost in $*
Sound rating dB(A)**

Total capacity cu.ft. ()

Number of shelves

Max. No. of Bourdeaux bottles (0.75I)
Electronic control

Temperature range °F (°C)***
Shelf material

Interior light

InfinityBoard

Temperature zones

Safety thermostat

Door type

Door hinges

Product dimensions

ininchH/W /D
incmH/W/D

Cut out dimensions
ininchH/W/D
incmH/W/D

Net weight Ibs. (kg)
Voltage V' / Hz

MAP UMRP

$6,219 $5,799

Features

170

38

11.3(320)

9

96

InfinitySwipe

+41°F to +68°F (+5°C to +20°C)
aluminum/beech
InfinityLight

yes

3

yes

insulated glass door

right (MW2400), left (MW2401), reversible

833/4"/233/4"/241/16"
212.6/60.2/61

84" /24" /25"
213.4/61/63.5
359.3 (163)
115/60

* Estimated energy cost will depend on utility rates and use. Estimated energy cost based on a national

average electricity cost of 12 cents per KWh.
Wine (S e e SK T * Noise output — according to EN 60704-3.

Available Accessories

9901533
9901461
9901489
9901492
9901496
9096342
9901428
9882304
9882303
9903024

Stainless Steel Door Panel Wine 24"

Monolith brushed aluminum square handle
Monolith Stainless Steel round handle
Monolith brushed aluminum soft-edge handle
Stainless Steel Toe Kick 24"

FreshAir activated charcoal filter

Side-by-Side Kit

Charcoal Filter (set of 3)

Bottle Presenter

Wine shelf wood supports (3)

02-01-2021

MAP UMRP
$525 $499
$104 $99
$104 $99
$104 $99
$62 $59
$83 $79
$315 $299
$138 $129
$41 $39
$41 $39

10



The Combinations Are Endless

ENERGY STAR

: Infinity
Light
Bio
Fresh
Plus
Ice
Maker
Soft
System
Possible Side-by-Side combinations UMRP
MF-1851 & MRB-2400 $11,998 $11,098
MF-2451 & MRB-2400 $12,918 $11,998 Soft
MF-3051 & MRB-2400 $14,148 $13,098 Telescopic
MF-3651 & MRB-2400 $14,638 $13,598
MF-1851 & MRB-3000 $11,998 $11,098
Smart
MF-2451 & MRB-3000 $12,918 $11,998 Device
MF-3051 & MRB-3000 $14,148 $13,098
MF-3651 & MRB-3000 $14,638 $13,598
MF-1851 & MRB-3600 $12,698 $11,798
MF-2451 & MRB-3600 $13,618 $12,698
MF-3051 & MRB-3600 $14,848 $13,798
MF-3651 & MRB-3600 $15,338 $14,298

Almo Premium | | |



® Mid-Atlantic Division / P: 800-950-9900 / F: 215-554-6566 / MID-ATL@almo.com
Northeast Division / P: 800-836-2522 / F: 215-554-6697 / NE@almo.com
Southeast Division / P: 800-645-3505 / F: 215-554-6671 / SE@almo.com

South Central / P: 844-277-2566 / F: 215-554-6548 / SoCentral@almo.com

Almo Web Support
« www.premium.almo.com - Overview of Almo Premium Appliances
« www.access.almo.com - Almo’s business-to-business website
- Spec sheets, inventory, pricing, training, spiff claims

Service/Parts Request
« Contact Liebherr to schedule service or request replacement parts
» Phone: 866-543-2437
o Customer Care Email: service-appliances.us@liebherr.com

Monolith Concierge Care
« Full Two Year Warranty

-Two years from the date of original purchase, your Liebherr warranty covers all parts and labor

- Full Five Year Warranty
- The “Sealed System” means only the compressor, condenser, evaporator, drier, and all connecting tubing.
- Limited 6th Through 12th Year Warranty
- From the 6th through 12th year Sealed System (parts only)
+ If you need to escalate an issue, please contact Almo Customer Care
« Email: PremiumApplianceCCC@almo.com
« Call your regional number, option 2

Good Stock/Cosmetic Damage Returns
» Dealer requesting return on a unit

- Contact Almo CCC with detail of why the request is being made, model/serial #, and date of purchase (DOP)

» Remorse/order cancelled
- Ifthe unit is factory sealed and a current model, an RA will be approved
- Dealer is responsible for return freight
- No restocking fee (20%) if within the first 10 days of receipt
- If the unit is opened but unused, an RA will be approved if within the first 10 days
- Dealer is responsible for return freight
- Minumum 30% restock fee
» Concealed damaged returns
- Refuse any product you feel may be damaged (excludes full container orders)
- Contact Almo CCC with detail of model/serial #, DOP, and how the unit was signed for
- Photos of all sides of the carton and damage must be submitted for any return request on a damaged
product

» There are no returns on special order products

» There are no returns on installed products

« Product returned not in the condition claimed is subject to a minimum 35% restocking fee
» See owners manual for complete warranty details
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