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Dealer Recall Notice Letter
 
TO: All Dealers
 
Cove Appliance, Inc., (“Cove”) has become aware of a potential safety hazard associated with dishwasher units that you may have sold, installed, or may currently be servicing. In cooperation with the U.S. Consumer Product Safety Commission, Cove Appliance voluntarily initiated a recall of all affected dishwashers.

Affected Dishwashers:

This recall involves Cove Appliance, Inc., 24” built-in dishwashers, Model Nos. DW2450 and DW2450WS, manufactured and sold between December 4, 2018, and March 25, 2021. The recalled dishwasher units are used in consumers’ homes. The affected dishwashers have serial numbers 20000100 through 20044445. The recalled dishwashers are identifiable by the word “Cove” on the far right side of the control panel, located on the top of the unit’s door. 


Description of Potential Hazard

The heating element in the dishwasher may not properly shut off and could overheat. As a result, the dishwasher may present a potential fire hazard. 


Remedy for Potential Hazard 

Owners should immediately stop using the recalled dishwasher, unplug the dishwasher from their power source, and contact Cove Appliance to schedule a free repair. Cove Appliance will install a second thermal protection device and replace the dishwasher’s heating element at no charge. Removal of the unit is not required, and service should take less than one (1) hour. 

Owners may contact Cove Appliance toll-free at 1-888-651-9376, Monday–Friday, 8:30 a.m.– 5:00 p.m. CST, via e-mail at support@coveappliance.com or online at coveappliance.com/recall to learn more.
 
If you have questions about the recall, please call Cove Appliance’s technical support line at 1-888-651-9376. 

Regards,
 
Cove Product Support Team
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