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March 22, 2021

Hydro Systems Customer,

Since our most recent price book was released in February 2019 we saw the cost of raw materials slowly increase enough that we were forced to issue a small increase on prices that took effect on March 1, 2021. However, since the beginning of 2021 we have been hit unexpectedly with large increases on materials ranging from wood, to acrylic, to electronic components and others. 

The market has become so unstable that many of our vendors cannot even guarantee pricing beyond our current orders. This has left us in the difficult position of needing to temporarily increase the pricing of all our tubs, showers, and sinks an additional 10% beyond what it is in the 2021 printed price book. Should prices stabilize and normalize we will get rid of this 10% increase. In the mean time, this increase will take effect on April 1, 2021. As this temporary increase takes effect, our 2021 printed price book will be outdated. 

Our plan is to add a sticker on the inside cover of each book with a QR code that will take you to a pdf version with the most current pricing. We will also be sending out amended pricing files to everyone in excel and pdf formats. 

Additionally, due to the previously mentioned supply line issues, please be understanding if there are delays on any order completion dates. We will do our best to inform you of any delays that do occur. 

Obviously we did not want to choose this path. Increasing prices twice within a year is not a decision we took lightly. We ask you to bear with us during these unprecedented times. We will get through this and still deliver the high-quality Hydro Systems products you have come to expect.

Sincerely,

Ken Steinhardt
HYDRO SYSTEMS, INC.
Marketing Director


 HYDRO SYSTEMS | 29132 AVENUE PAINE, VALENCIA, CA 91355 | 661-775-0686 | WWW.HYDROSYSTEM.COM
image1.jpeg
I_l ‘S HYDRO SYSTEMS

family owned and operated since 1978




