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During COVID-19, TOTO will occasionally experience a supply chain interruption to a select 

number of items.   

Noted below: New items added as of 09-15-2020 and Current Items 

For the components that we are suspending as per below, please note that these items 

may be part of a kit number. The kit number is also suspended.  

There is no cause for concern for the quality of products that are currently stocked and/or installed.  

Our supply chain interruption is only due to a delay in production due to the factories being closed. 

We will continue to monitor the situation and keep you apprised of any changes and/or when we 

can resume receipt of new purchase orders. We apologize in advance for the impact that this may 

have on your business and appreciate your continued support of our products.  
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