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Dealer Support 

FOR:					CONTACT:						AT:	
[bookmark: _GoBack]Online Orders				One Portal 					https://b2bportal.bsh-partner.com/sap/bc/ui5_ui5/bshb2b/ca_apc/index.html
Order Related Questions		B/S/H/ Order Services No Consumers	mbx-irv-order@bshg.com
Order Related Questions		B/S/H/ Order Services No Consumers		800-613-7333
Product Availability			B/S/H/ Order Services No Consumers	mbx-irv-order@bshg.com
Product Availability			B/S/H/ Order Services No Consumers		800-613-7333
Credit / Accounts Receivable		B/S/H/ Order Services No Consumers		800-613-7333
Product Questions / Specifications	Dealer Hotline No Consumers			800-929-9808
U & C Manuals			Dealer Hotline No Consumers			800-929-9808
Part Orders / Consumer		Dealer Hotline No Consumers			800-929-9808
Warranty / Service Issues		Dealer Hotline No Consumers                 customer-support@bshg.com
Warranty / Service Issues		Dealer Hotline No Consumers			800-929-9808
Installation Questions			Installation Hotline No Consumers			800-554-9509
Technical Support			Tech Line No Consumers				800-444-9091
Consumer Rebates			360 Incentives						866-348-2497
Spiffs					360 Incentives				               www.bshrewards.com
Return Authorization			B/S/H/ Trade Tools Portal			www.bsh-tradetools.com
Star Partner Registration		Thermador Website			www.thermador.com/star-partner
Consumers 				Bosch	/ 800-944-2904		        www.boschappliances.com
					Thermador  / 800-735-4328			      www.thermador.com
					Gaggenau / 800-442-4436 			www.gaggenau.com/us
														
* Contact your local BSH District Sales Manager 

*Pricing					*Training Needs		*Sales Reports
*Display / Model Home Orders		*Promotional Material
*Personal Use Orders			*Program Guidelines
*Credit Request				*Literature
*Project Quotes				*Missing Parts (Showroom Product Only)
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