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May 21, 2020

Dear California Faucets Select Dealer:

	We are encouraged to see some signs of progress in the fight against Coronavirus.  As we continue to navigate these unprecedented challenges together, I want to further update you on the status of our factory operations and our efforts to serve you.

	As we adhere to the most current and strict health guidelines for the safety of our employees and the community-at-large, we continue to ship essential components, like valves, as well as product in the basic finishes of Polished Chrome and Satin Nickel.   Safety permitted, we anticipate resuming full production on all our custom finishes as the economy continues to re-open over the next few weeks, beginning next week with Polished Nickel (PVD) and Matte Black.  Our goal is to be fully operational for all finishes by the end of June.   Of course, all of this is subject to change based on events beyond our control (i.e., if the pandemic spikes and/or new government orders are issued, etc.).  

	Please remember that, from the start, we’ve prioritized the safety and health of our employees and the community.  Since we are a custom, “build-to-order” manufacturer who produces artisan (not mass-produced) faucets, we have had to take many extra steps at the factory to ensure proper social distancing, as well as a myriad of other procedures to ensure compliance with the strictest health guidelines.  Beyond the obvious humanity of this, we also know that if there were to be an infection outbreak at the factory, the impact on our operations could have far worse effects than any temporary delay of product delivery.   

We trust you agree that cutting corners during a pandemic is not an option.  From both a human and business standpoint, we believe strongly in the old adage, “better safe, than sorry.”  Fortunately, our efforts have paid off and we have thus far had zero infections at the factory thus far.  We know it may mean some additional temporary delays in delivery, but in the end, the product will arrive and we will have delivered it with the knowledge that we have done everything in our power to keep people safe and healthy.  Your understanding of this most important fact is greatly appreciated.  

[bookmark: _Hlk40882727]	We are working to update you with reliable estimated lead times for new orders, as well as existing orders in house.   Rest assured, we are working hard to produce and ship product as quickly and safely as possible to deliver your orders.   Over time, we anticipate returning to our standard estimated lead times, but until we are back in full operation and have reduced our backlog, we thank you for your patience.   We will provide more specific lead-time estimates in the coming days and weeks as we continue to whittle down the backlog, safely increase our workforce, and get a clearer understanding of overall production capacity. 

 	Your ongoing support of our handcrafted brand and why it is temporarily worth the wait, is greatly appreciated.   As always, we look forward to serving you and to a brighter post-pandemic world.

Stay Safe,  

Jeff Silverstein
President & CEO 
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California Faucets

From our hands to your home®




