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2020 FREIGHT POLICY

January ~ December 2020

The Freight Policy is applicable to all appliance products distributed
by Distinctive Appliances Distributing, excluding parts.

DEALER ORDER FREIGHT CHARGE

$1 - $4,999 $75

$5,000 and up Prepaid

FREIGHT DAMAGE: WHEN A DEALER RECEIVES A DAMAGED APPLIANCE, THEY MUST
REFUSE IT IMMEDIATELY TO THE CARRIER AND ADVISE DISTINCTIVE APPLIANCES
DISTRIBUTNG ACCORDINGLY. WHEN THE DEALER RECEIVES A PRODUCT WITH A
DAMAGED BOX THAT THEY WISH TO KEEP, DEALER MUST NOTATE ON THE BILL OF
LADING THE BOX WAS DAMAGED, IN CASE A DAMAGED FREIGHT CLAIM NEED TO BE
MADE AFTER THE BOX IS OPENED AND THE PRODUCT IS INSPECTED. FREIGHT DAMAGES
MUST BE HANDLED DIRECTLY BETWEEN THE DEALER AND THE FREIGHT COMPANY.
FREIGHT DAMAGED GOODS MAY NOT BE RETURNED TO DISTINCTIVE AFTER ACCEPTING
THE DAMAGED GOODS.
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