
APPLIANCE VENDOR DISCOUNT SHEET 

1 
1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

AGA 
800-241-9152 TOLL FR 
www.agarange.com 
 
 
 
 
PO’s: 
rbeckles@middlebyresidential.
com 
 

AMBER SHATTO 
DISTRICT SALES MANAGER  
812-236-9826 
ashatto@middlebyresidential.co
m 
 
FRANK MAIER, INSIDE 
SALES 
678-546-2364 OFFICE 
fmaier@middlebyresidential.co
m 
 
COT DAVIS  
RESIDENTIAL PARTNER  
248-766-5606 
cot@middlebyresidential.com  

4/1/24 
 
 

SELL = UMRP  
COST = DEALER PRICE 
 
 
FREIGHT / RETURNS 
 
 
 
 
 
 
NOT DISPLAYED 

Customer Care: 
888-845-4641.3 
customercare@middlebyresidential.com 
 
Tech Support: 
800-914-4799 TOLL FR 
techsupport@middelbyresidential.com 
 
 
SERVICE BY: 
TOTAL APPLIANCE 440-526-2544 
 
STD EST LEAD 
12 WKS  
DUAL FUEL 21WKS 

ALFRESCO & 
ARTISAN  
888-383-8800 TOLL FR 
www.alfrescogrills.com 
 
 

PINNACLE SALES GROUP 
888-439-2459 TOLL FR 
800-574-8805 TOLL FR 
RALPH ANDERSON 
412-742-8881 CELL 
randerson@pinnaclesalesgroup.com 
 
 
 

4/1/24 SELL = UMRP 
 
 
 
RETURNS: Requires approval, 
60 days from PO invoice, up to 
30% restock + freight. MUST BE 
IN ORIGINAL PACKAGING.  
 
 

Inquiries, Stock Checks: 
 
Portal: https://pinnaclesalesgroup.com 
Login: Edelman26201 
Passwd: Edelman123! 
 
FREIGHT: 
$5,000.00 FFA  
SHIPS FROM FLORIDA 
$95.00 FRT. UNDER $5,000.00  
DESIGNATED WEEKLY SHIP DAY 
(MONDAY) 
 
SERVICE BY:   
TOTAL APPLIANCE 440-526-2544 

http://www.agarange.com/
mailto:rbeckles@middlebyresidential.com
mailto:rbeckles@middlebyresidential.com
mailto:ashatto@middlebyresidential.com
mailto:ashatto@middlebyresidential.com
mailto:fmaier@middlebyresidential.com
mailto:fmaier@middlebyresidential.com
mailto:cot@middlebyresidential.com
https://docs.google.com/document/d/1Iui5FXnBQgtCD3NmzNt8hZLWA30ciNX5Eq8t1Yio9E0/edit?usp=sharing
mailto:customercare@middlebyresidential.com
mailto:techsupport@middelbyresidential.com
http://www.alfrescogrills.com/
mailto:randerson@pinnaclesalesgroup.com
mailto:randerson@pinnaclesalesgroup.com


APPLIANCE VENDOR DISCOUNT SHEET 

2 
1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

ASKO© 
800-898-1879 Asko, N.A. 
972-941-1574 MAIN 
www.askona.com 
 
 
PO’s: 
ENTER P.O.’S ON LINE 
 

PINNACLE SALES GROUP 
888-439-2459 TOLL FR 
800-574-8805 TOLL FR 
RALPH ANDERSON 
412-742-8881 CELL 
randerson@pinnaclesalesgroup.com 

7/1/25 
 

SELL = MAP 
NO UMRP 
 
 
RETURNS: Requires approval, 
60 days from PO invoice, up to 
30% restock + freight. MUST BE 
IN ORIGINAL PACKAGING.  
 

Pinnacle Dealer Portal: 
Login: Edelman26201 
Passwd: Edelman123! 
 
 
Inquiries: 
Ralph Anderson- 412-742-8881 
 
 
SERVICE BY: 
COMPLETE APPLIANCE:  216-364-2700 
 
 

http://www.askona.com/
mailto:randerson@pinnaclesalesgroup.com


APPLIANCE VENDOR DISCOUNT SHEET 

3 
1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

BERTAZZONI © 
MILESTONE 
DISTRIBUTORS 
1305 Belt Line Rd 
Carrollton, TX 75006 
214-217-2880 
877-644-0414 
www.milestonedist.com 
 
 

TONY ELLETT 
REGIONAL MANAGER 
810-853-9200 CELL 
tellett@milestonedist.com 
 
NATHANIEL ALONZO 
INSIDE SALES 
214-520-1450  
nalonzo@milestonedist.com 
 
 

1/5/2026  
 
 
 
 
RETURNS: Requires approval. 
25% restock + frt if approved. 

Portal: https://milestonedist.com/dealer-
home/ 
 
To check stock: 
Username: dealer 
Passwd: mddealer 
 
To check order status: 
customer.service/milestonedist.com 
 
Bertazzoni Service/Replacement Parts 
Bertazzoni Plus One Solutions, Inc. 
866-905-0010 MAIN 
407-359-6929 FAX 
Email: bertazzoni@PlusOneSolutions.net   
 
IMAGES 
https://assets.bertazzoni.com/login/ 
User mtemple@milestonedist.com 
Password Bertazzoni2023! 
 
 

http://www.milestonedist.com/
mailto:tellett@milestonedist.com
mailto:nalonzo@milestonedist.com
mailto:bertazzoni@PlusOneSolutions.net
https://assets.bertazzoni.com/login/
mailto:mtemple@milestonedist.com


APPLIANCE VENDOR DISCOUNT SHEET 

4 
1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

BEST © 
800-558-1711 TOLL FR 
800-637-1353 Prod Specialist 
www.bestrangehoods.com 
 
 
 
 
 
PO’s: 
ENTER P.O.’S ON LINE 

TREVARROW 
888-482-1948 MAIN 
ROSIE EAGER 
216-212-0051 CELL 
800-362-2807 OFFICE 
REAGER@TREVARROWINC.COM 
 

3/1/2025 
 
 

RETAIL = LIST 
TRADE = LIST -20% 
 
NO UMRP 
 
 
RETURNS: 90 Days from PO 
Invoice. Subject to approval, up 
to 50% restock + freight.  

Portal: Com_net2 Login 
https://order.subzero.com  
Username: Edelman.Sales 
Passwd: MJ9FVVpw7 
 
NO FREIGHT FROM TREVARROW 
COST = LIST -40% 
Cut off= noon on Friday, arrives Wednesday. 
 
DISTRIBUTOR SERVICE MANAGER 
RON KOURCE  
rkource@trevarrowinc.com  
248-606-7745 
800-482-1948  
 
SERVICE BY: 
TOTAL APPLIANCE 440-526-2544  
 

BLUE STAR © 
& PRIZER HOODS 
610-376-7479 MAIN 
 
PO’s: 
sales@bluestarcooking.com 
 

DAVID PRESTIANNI 
REGIONAL MANAGER 
610-737-6368 CELL 
David.prestianni@bluestarcooking.c
om 

10/1/2024 
 
 

SELL = UMRP 
COST -25% OFF OF UMRP 
 
RETURNS: 90 Days from PO 
Invoice. Subject to approval, up 
to 25% restock + freight. 

Sales Team Customer Service: 
800-449-8691 
 
$125.00 EACH PIECE 
 
SERVICE BY: 
bluestarservice@bluestarcooking.com  
800-449-8691 

http://www.bestrangehoods.com/
mailto:REAGER@TREVARROWINC.COM
mailto:rkource@trevarrowinc.com
mailto:David.prestianni@bluestarcooking.com
mailto:David.prestianni@bluestarcooking.com
mailto:bluestarservice@bluestarcooking.com


APPLIANCE VENDOR DISCOUNT SHEET 

5 
1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

BOSCH© 
800-944-2904 TOLL FR 
www.bosch-home.com 
 
ORDER MANAGEMENT 
800-448-2340 TOLL FR 
 
ORDER STATUS  
800-613-7333 
 
 
 
 
PO’s: 
ENTER ON-LINE 

JOE ARLOTTA 
DISTRICT SALES MGR 
610-858-5030 CELL 
610-385-0817 FAX 
joe.arlotta@bshg.com 
 

7/1/2025 
 
 

SELL = MAP 
 
NO UMRP 
 
RETURNS: Subject to approval. 
30 Days from PO Invoice, 
restock + freight. 

Portal: b2bportal.bsh-partner.com 
Login: paula@edelmanplumbing.com 
Passwd: edelman2 
 
FFA Arrives on Thursdays 
 
Dealer Customer Service Hotline: 
800-929-9808 Option #1 
customer-support@bshg.com  
 
Customer Care 917-421-7209 
 
PARTS DEPT. 855-716-5688 
 
SERVICE BY:                
TOTAL APPLIANCE 440-526-2544 
 

http://www.bosch-home.com/
mailto:joe.arlotta@bshg.com
mailto:paula@edelmanplumbing.com
mailto:customer-support@bshg.com


APPLIANCE VENDOR DISCOUNT SHEET 

6 
1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

CAPITAL© 
866-705-1582 
215-554-6548 
EMAIL:  
western@almo.com 
 
 
 
PO’s: 
FAX P.O.’S TO ALMO 

ALMO DISTRIBUTING 
800-836-2522 MAIN 
 
JACKI COLE 
ALMO DISTRIBUTING 
800-836-2522 ALMO MAIN 
716-536-5283 CELL 
Jaclyn.Cole@almo.com 
 

INDOOR 
2/2014 

 
OUTDOOR 

2/2012 
 

RED KNOB 
PROGRAM 

1/2009 

SELL = CONTRACTOR PRICE 
CONTRACTOR PRICE = UMRP 
 
COST = MSRP -40/5 (X.57) 
 
 
RETURNS: 30 Days from PO 
Invoice. Subject to approval, up 
to 30% restock + freight. 
 
 
 
NOT DISPLAYED  
 

Portal: 
www.access.almo.com 
 
CUSTOMER SERVICE/HELP 
OH@ALMO.COM 
 
Login: 
Passwd: 
 
FRT -  $49 FOR 1 – 5 UNITS 
 FFA FOR 6+ UNITS 
25% RESTOCK ON FACTORY SEALED 
CARTONS 
 
SERVICE BY: 
866-402-4600 FACTORY       
 

CHAMPION MOVING 
440-596-5969 

440-596-5969 
 
For greater Cleveland area 
 
34300 Lakeland Blvd Eastlake 

  FOR MOVING APPLIANCES FROM 
ONE HOME TO ANOTHER 

mailto:western@almo.com
mailto:Jaclyn.Cole@almo.com
http://www.access.almo.com/


APPLIANCE VENDOR DISCOUNT SHEET 

7 
1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

CORNUFE  AMBER SHATTO 
DISTRICT SALES MANAGER  
812-236-9826 
ashatto@middlebyresidential.co
m 
 
FRANK MAIER, INSIDE 
SALES 
678-546-2364 OFFICE 
fmaier@middlebyresidential.co
m 
 
COT DAVIS  
RESIDENTIAL PARTNER  
248-766-5606 
cot@middlebyresidential.com  
 

 FREIGHT / RETURNS 
 

 
 
 
 
 
 
 
 
EST STD LEAD 
12 WK LEAD 
DUAL FUEL 24 WK 

COVE  
800-222-7820 Customer Care 
www.subzero-wolf.com 
 
 

TREVARROW 
888-482-1948 MAIN 
ROSIE EAGER 
216-212-0051 CELL 
800-362-2807 OFFICE 
REAGER@TREVARROWINC.COM 
 
 

3/1/2025  
 
 
 
RETURNS: 90 Days from PO 
Invoice. Subject to approval, up 
to 50% restock + freight. 

Portal: Com_net2 Login 
https://order.subzero.com  
Username: Edelman.Sales 
Passwd: MJ9FVVpw7 
 
FFA. Arrives Weds, order by noon Friday.  
 
DISTRIBUTOR SERVICE MANAGER  
RON KOURCE  
rkource@trevarrowinc.com  
248-606-7745 
800-482-1948 
 
SERVICE BY: 
TOTAL APPLIANCE 440-526-2544 
 

mailto:ashatto@middlebyresidential.com
mailto:ashatto@middlebyresidential.com
mailto:fmaier@middlebyresidential.com
mailto:fmaier@middlebyresidential.com
mailto:cot@middlebyresidential.com
https://docs.google.com/document/d/1Iui5FXnBQgtCD3NmzNt8hZLWA30ciNX5Eq8t1Yio9E0/edit?usp=sharing
http://www.subzero-wolf.com/
mailto:REAGER@TREVARROWINC.COM
mailto:rkource@trevarrowinc.com


APPLIANCE VENDOR DISCOUNT SHEET 

8 
1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

DCS© 
888-281-5698 
714-372-7002 
www.dscappliances.com 
 
 
FACTORY SERVICE 
MANAGERS: 
GRANT PULLIAM 
JIM RICHARDSON 
 
 
 
 
PO’s: 
bob.seitz@fisherpaykel.com 
 

F & P 
FISHER & PAYKEL 
APPLIANCES, INC. 
BOB SEITZ, ACCT REP 
724-316-6764 CELL 
bob.seitz@fisherpaykel.com 
 
 

10/1/25 SELL = UMRP 
 
 
SELL = UMRP 
 
COST = DEALER COST 
 
PRICING IS LOADED IN ECLIPSE 
 
 
RETURNS: 90 Days from PO 
Invoice in original packaging. 
Subject to approval, restock + 
freight. 

 
Freight policy: DCS & F&P COMBINED 
1 unit $75.00 
2-5 units, $45.00 per unit 
6-11 units, $20.00 per unit 
12 + units ship free of charge 
 
SINCE WE HAVE SPECIAL PRICING 
CONSUMER PROGRAMS ARE 
HANDLED DIRECT THROUGH US 
INSTEAD OF REBATES.   
 
 
SERVICE BY: 

TOTAL APPLIANCE 440-526-2544            
 

 

EARTHSTONE OVENS 
800-840-4915 
818-553-1133 
www.earthstoneovens.com 
 
 
PO’s: 
earthstone@earthlink.net 

THIS LINE IS NOT 
UPLOADED IN 
ECLIPSE 
 
 
 
 

1/1/2018 LIST = UMRP 
 
 
RETURNS: Subject to approval. 
 
 
 
 
  

COST = LIST X .80 
 
+ FRT. CALL FOR QUOTE- NO FFA ON 
THIS LINE-MUST CHARGE FREIGHT 
DIRECT SHIP IF POSSIBLE 
 
 
SERVICE BY: 
EARTHSTONE 800-840-4915 
 

http://www.dscappliances.com/
mailto:bob.seitz@fisherpaykel.com
mailto:bob.seitz@fisherpaykel.com
http://www.earthstoneovens.com/
mailto:earthstone@earthlink.net


APPLIANCE VENDOR DISCOUNT SHEET 

9 
1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

DON’S APPLIANCES 
412-835-2300 MAIN 
www.donsappliances.com 
 
 
 

NICK HILLEBRAND 
412-835-2300 
412-835-0524 
 
CARRIE ANN 
412-835-2300 X 194 
 
MEGAN SCHAEFFER 
724-515-5617 X 524 

CALL FOR 
PRICING AND 

AVAILABILITY 

OUTSOURCE FOR VARIOUS 
LINES 
 
 
 
 
 
NOT DISPLAYED 

Inquiries: 
info@donsappliances.com 
 
MUST ADD FREIGHT  
 
 
SERVICE BY: 
DON’S APPLIANCES 
 

FALMEC 
Div. THE VETTA GROUP 
877-832-5632 TOLL FREE 
www.falmec.com 
 
 
 
 
PO’s: pinnaclesalesgroup.com 
 

PINNACLE SALES GROUP 
888-439-2459 TOLL FR 
 
RALPH ANDERSON 
412-742-8881 CELL 
randerson@pinnaclesalesgroup.com 
 

  
 
 
 
RETURNS: Requires approval, 
60 days from PO invoice, up to 
30% restock + freight. MUST BE 
IN ORIGINAL PACKAGING.  
 

Pinnacle Dealer Portal: 
Login: Edelman26201 
Passwd: Edelman123! 
 
 
Inquiries: 
Ralph Anderson- 412-742-8881 
 

http://www.donsappliances.com/
mailto:info@donsappliances.com
http://www.falmec.com/
mailto:randerson@pinnaclesalesgroup.com


APPLIANCE VENDOR DISCOUNT SHEET 

10 
1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

F & P© 
FISHER & PAYKEL 
APPLIANCES, INC. 
949-790-8900 PHONE 
www.fisherpaykel.com 
 
 
FACTORY SERVICE 
MANAGERS: 
GRANT PULLIAM 
JIM RICHARDSON 
 
 
 
 
 
PO’s: 
sales@fisherpaykel.com 
 

F & P 
FISHER & PAYKEL 
APPLIANCES, INC. 
BOB SEITZ, ACCT REP 
724-316-6764 CELL 
bob.seitz@fisherpaykel.com 
 
 

10/1/2025 
 
 
 

PTP PRICING IS 
UPLOADED IN 

ECLIPSE. IF THE 
PO IS NOT 

MARKED WITH 
PTP #, PRICING 

WILL COME 
BACK HIGHER.  

 SELL = UMRP 
COST = DEALER COST 
 
 
PROMOS THROUGH 12/31/21: 
 -5% MAIL IN REBATE 
 -5 YEAR WARRANTY 
 
SINCE WE HAVE SPECIAL 
PRICING CONSUMER 
PROGRAMS ARE HANDLED 
DIRECT THROUGH US INSTEAD 
OF REBATES.   
 
RETURNS: 90 Days from PO 
Invoice. Subject to approval, 
restock + freight. 
 

UNDER CONSTRUCTION 
Portal: www.fisherpaykel.com 
 
Login: devin@edelmanhome.com 
Password: Yesllow123! 
 
Order Support 855-372-7253 
Customer Care: 888-936-7872, Option 4 
 

COST = DEALER COST 
Freight policy: DCS & F&P COMBINED 
1 unit $75.00 
2-5 units, $45.00 per unit 
6-11 units, $20.00 per unit 
12 + units ship free of charge 
 
 
SERVICE BY: 
TOTAL APPLIANCE 440-526-2544  

     

      
 

 

FORNO DE PIZZA© 
div. of HPC 
877-585-7001 TOLL FR 
937-436-9800 MAIN 
www.hpcfire.com 
 
 
 
 
PO’s: 
customerservice@trevarroinc.com 
 

TREVARROW 
888-482-1948 MAIN 
ROSIE EAGER 
216-212-0051 CELL 
800-362-2807 OFFICE 
REAGER@TREVARROWINC.COM 
 
 
THIS LINE IS NOT 
UPLOADED IN 
ECLIPSE 
 

4/1/2021 SELL = MSRP 
 
COST = DEALER COST  
 
 
RETURNS: 90 Days from PO 
Invoice. Subject to approval, up 
to 50% restock + freight. 
 

Portal: Com_net2 Login 
https://order.subzero.com  
Username: Edelman.Sales 
Passwd: MJ9FVVpw7 
 
DISTRIBUTOR SERVICE MANAGER  
RON KOURCE  
rkource@trevarrowinc.com  
248-606-7745 
800-482-1948 

http://www.fisherpaykel.com/
mailto:sales@fisherpaykel.com
mailto:bob.seitz@fisherpaykel.com
http://www.fisherpaykel.com/
http://www.hpcfire.com/
mailto:customerservice@trevarroinc.com
mailto:REAGER@TREVARROWINC.COM
mailto:rkource@trevarrowinc.com


APPLIANCE VENDOR DISCOUNT SHEET 

11 
1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

FULGOR MILANO 
+39-0424-8588 
+39-0424-581355 
www.fulgor-milano.com 
 
 
 
 
 
PO’s: pinnaclesalesgroup.com 
 

PINNACLE SALES GROUP 
888-439-2459 TOLL FR 
 
RALPH ANDERSON 
412-742-8881 CELL 
randerson@pinnaclesalesgroup.com 
 

10/1/25  
 
 
 
RETURNS: Requires approval, 
60 days from PO invoice, up to 
30% restock + freight. MUST BE 
IN ORIGINAL PACKAGING.  
 

Pinnacle Dealer Portal: 
Login: Edelman26201 
Passwd: Edelman123! 
 
+ FREIGHT 
 
Inquiries: 
Ralph Anderson- 412-742-8881 
 

GAGGENEAU© 
800-944-2904 TOLL FR 
 
 
PO’s: 
ENTER ON-LINE 
 

JOE ARLOTTA 
DISTRICT SALES MGR 
610-858-5030 CELL 
joe.arlotta@bshg.com 
 

1/1/2024 SELL = UMRP 
NO UMRP 
 
RETURNS: 30 Days from PO 
Invoice. Subject to approval, 
restock + freight. 
 

Portal: b2bportal.bsh-partner.com 
Login: paula@edelmanplumbing.com 
Passwd: edelman2 
 
FFA  
Arrives on Thursdays. 
 
SERVICE BY:  
TOTAL APPLIANCE 440-526-2544 

HESTAN 
www.home-hestan.com 
 
MILESTONE DISTR. 
1305 Belt Line Rd 
Carrollton, TX 75006 
214-217-2880 
877-644-0414 
www.milestonedist.com 
 
PO’S: Milestone Distributors 

TONY ELLETT 
REGIONAL MANAGER 
810-853-9200 CELL 
tellett@milestonedist.com 
 
NATHANIEL ALONZO 
INSIDE SALES 
214-520-1450  
nalonzo@milestonedist.com 
 
 

4/1/2022  
 
 
 
 
RETURNS: Subject to approval, 
25% restock + freight. 
 
NOT DISPLAYED.  

Portal Address: 
milestoneappliance.com/admin 
 
To check stock: 
Username: dealer 
Passwd: mddealer 

CAN NOT ORDER AS OF 1/1/25 

http://www.fulgor-milano.com/
mailto:randerson@pinnaclesalesgroup.com
mailto:joe.arlotta@bshg.com
mailto:paula@edelmanplumbing.com
http://www.home-hestan.com/
http://www.milestonedist.com/
mailto:tellett@milestonedist.com
mailto:nalonzo@milestonedist.com
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UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

JENN-AIR/WHIRLPOOL 
800-957-2537 Builder Team 
800-321-7613 Retail Team 
www.jennair.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PO’s: 
ENTER ON-LINE 

Nichole Snyder  
Jennair Key Luxury Account 
Manager 
Phone: 724-249-3108 
Email: 
Nichole_m_snyder@jennair.com 
 
 
Courtney (Cookie) Hopper 
Market Development Rep 
Phone 865-279-2986 
Email 
courtney_a_hopper@whirlpool.c
om 
 
 

9/19/2025 
 
 

 
JENN-AIR.COM/ Column 
Configurator/Rebate Calculator 
 
 
BUILDERS RECEIVING 
BUILDER DISCOUNT MUST BE 
REGISTERED 
 
 
RETURNS: 60 Days from PO 
Invoice. Subject to approval, 
restock + freight. 
 

Website Portal: 
https://www.whirlpoolportal.com/whrnarstore
front/ 
 
Username: Edelman02 
Passwd: Edelman2 
 
HELPDESK: 
RETAIL:          800-321-7613 
CONTRACT:  800-952-2537 
customercare@jennair.com 
 
FFA- BUILDER ORDERS 
 
SHIPPED ON THURSDAY ONLY 
 
JENN-AIR Epicenter (Service, Parts, 
Product Questions) 
800-536-6247 TOLL FR 
 
SERVICE -  
 
EMAIL:NAR_JENNAIR_CUSTOMEREXP
ERIENCE@JENNAIR.COM 
OR 1-800-JENNAIR 
 

http://www.jennair.com/
mailto:Nichole_m_snyder@jennair.com
mailto:courtney_a_hopper@whirlpool.com
mailto:courtney_a_hopper@whirlpool.com
https://www.whirlpoolportal.com/whrnarstorefront
https://www.whirlpoolportal.com/whrnarstorefront
mailto:customercare@jennair.com
mailto:NAR_JENNAIR_CUSTOMEREXPERIENCE@JENNAIR.COM
mailto:NAR_JENNAIR_CUSTOMEREXPERIENCE@JENNAIR.COM


APPLIANCE VENDOR DISCOUNT SHEET 

13 
1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

LG   © 
www.lg.com 
(ALMO DISTRIBUTING 
ACCT # 67057IN) 
800-242-5168 x 6126 
TOLL FR 
 
 
PO’s: 
OH@almo.com 

Jacki Cole  
ALMO DISTRIBUTING 
716-536-5283 CELL 
Jaclyn.Cole@almo.com 
 
 

4/10/2025 SELL = MAP 
COST = ELITE COST 
 
PROMO’S COME OUT MONDAY 
 
*CAN ALSO GET DANBY CALL 
OR EMAIL DENNY FOR PRICING. 
 
RETURNS: 30 Days from PO 
Invoice. Subject to approval, 
restock + freight. 
 

Website: www.premium.almo.com 
 
ALMO Major Appliances Dealer Services 
888-900-2566 
 
 
 
SERVICE BY: 
LG/ALMO 866-705-1582 
LG DEALER SERVICE SUPPORT 
800-220-0215 
 
LG approved Servicers 
1. Mr. Appliance of Cleveland/Akr 
440-652-3033 
2. Fix It Appliance Service 440-512-9091 
Westside Cleveland 
3. PROTEC REPAIR BIZ, INC. 
330-923-3191 
 

http://www.lg.com/
mailto:OH@almo.com
mailto:Jaclyn.Cole@almo.com
http://www.premium.almo.com/


APPLIANCE VENDOR DISCOUNT SHEET 
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1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

LIEBHERR © 
866-705-1582 TOLL FR 
www.liebherr.com 
 
 
EMAIL: 
western@almo.com 
 
 
PO’s: 
FAX P.O.’S 

Jacki Cole 
ALMO DISTRIBUTING 
800-836-2522 ALMO MAIN 
716-536-5283 CELL 
Jaclyn.Cole@almo.com 
 
 

1/1/2026 
 

SELL = CONTRACTOR PRICE 
CONTRACTOR PRICE = UMRP 
PRICE ALL APPLIANCES USING 
COMPONENTS 
 
 
 
RETURNS: 30 Days from PO 
Invoice. Subject to approval, 
restock + freight. 
 

Website: www.premium.almo.com 
 
ALMO PREMIUM 
Customer Service: 800-836-2522 
                                866-705-1582 
 
COST = MSRP -40 
FRT -  $49 FOR 1 – 5 UNITS 
 FFA FOR 6+ UNITS 
25% RESTOCK ON FACTORY SEALED 
CARTONS 
 
 
SERVICE BY: 
PLUS ONE SOLUTIONS 407-203-6667 
OPT 2 
 
 

http://www.liebherr.com/
mailto:western@almo.com
mailto:premiumappliancesales@almo.com
mailto:Jaclyn.Cole@almo.com
http://www.premium.almo.com/


APPLIANCE VENDOR DISCOUNT SHEET 
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1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

MARVEL 
616-754-5601 MAIN 
www.marvelrefrigeration.com 
 
 
 
 
 
 
 
 
 
PO’s: 
rbeckles@middlebyresidential.co
m 
 

AMBER SHATTO 
DISTRICT SALES MANAGER  
812-236-9826 
ashatto@middlebyresidential.co
m 
 
FRANK MAIER, INSIDE 
SALES 
678-546-2364 OFFICE 
fmaier@middlebyresidential.co
m 
 
COT DAVIS  
RESIDENTIAL PARTNER  
248-766-5606 
cot@middlebyresidential.com  
 
THIS LINE IS NOT 
UPLOADED IN 
ECLIPSE 
 

7/15/2021 SELL = MAP 
COST = DEALER PRICE 
 
 
FREIGHT / RETURNS 
 
 
 
 
 
 
 
 
 
 
 
NOT DISPLAYED 

 
Customer Care: 
888-845-4641 TOLL FR /Press #3 
customercare@middlebyresidential.com 
 
Tech Support: 
800-914-4799 TOLL FR 
techsupport@middelbyresidential.com 
 
 
 
 
 
 
SERVICE BY:  
TOTAL APPLIANCE 440-526-2544 
 

MAS, INC. 
330-247-5113 MAIN 
www.masdistrubution.com 
 
 
PO’s: 
tcarneal@masdistribution.com 
 

DAVE CUNDIFF 
330-247-5113 CELL 
 
THIS LINE IS NOT 
UPLOADED IN 
ECLIPSE 

CALL FOR 
PRICING 

AND  
AVAILABILITY 

OUTSOURCE FOR VARIOUS 
LINES  
 
 
RETURNS: Requires approval. 
 
 
NOT DISPLAYED 

 

http://www.marvelrefrigeration.com/
mailto:rbeckles@middlebyresidential.com
mailto:rbeckles@middlebyresidential.com
mailto:ashatto@middlebyresidential.com
mailto:ashatto@middlebyresidential.com
mailto:fmaier@middlebyresidential.com
mailto:fmaier@middlebyresidential.com
mailto:cot@middlebyresidential.com
https://docs.google.com/document/d/1Iui5FXnBQgtCD3NmzNt8hZLWA30ciNX5Eq8t1Yio9E0/edit?usp=sharing
mailto:customercare@middlebyresidential.com
mailto:techsupport@middelbyresidential.com
http://www.masdistrubution.com/
mailto:tcarneal@masdistribution.com
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1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

MIELE© 
800-843-7231 TOLL FR 
 
 
MIELE DEALER SUPPORT 
1-888-996-4353 
1-800-999-3790 Ext#4 
 
MIELE TECHNICAL SERV 
1-800-999-1360 
  
Consumer Line – Toll Free 
Number: 888-996-4353 
                    Option 1-Service 
                    Option 2 – Parts 
Dealer Line – Toll Free 
Number: 800-999-3790 
                    Option 1 –Sales 
                    Option 2 – Parts 
                    Option 3- Service 
 
 
 
PO’s: 
ENTER ON LINE or 
dealersupport@mieleusa.com 
domesticservice@mieleusa-
support.com 
 

ERIC PUTMAN 
TERRITORY MANAGER 
419-516-7425 CELL 
eric.putman@miele.com 
 
 
MARK VIGLIOTTI 
REGIONAL SALES MGR 
773.354.1965 CELL 
mark.vigliotti@miele.com 
 
 
 
 
 
 
 
 

2/1/26 
 

REFRIGERATION 
 
 

2/1/26 
 

COFFEE 
COOKING 

CLEANING 
 
 
 
 
 
 

SELL = UMRP 
 
 
 
 
RETURNS: 120 Days from PO 
Invoice. Subject to approval, 
restock + freight. 
 

Portal: b2b.miele.com 
Username: paula@edelmanplumbing.com 
Passwd: Bedford02! 
 
Spare Part Inquiries: 
fieldservicesupport@mieleusa-support.com 
$7500 FREIGHT PPD   
>$7500 ZONE 3 
COST = DEALER COST 
 
Email Service form to Miele for Service: 
 domesticservice@mieleusa-
support.com 
 
 
SERVICE BY: 
MIELE SERVICE  1-800-999-1360 
 
DEALER SUPPORT  
domesticservice@mieleusa-support.com 
 

mailto:dealersupport@mieleusa.com
mailto:domesticservice@mieleusa-support.com
mailto:domesticservice@mieleusa-support.com
mailto:eric.putman@miele.com
mailto:mark.vigliotti@miele.com
https://portal.miele.com/
mailto:fieldservicesupport@mieleusa-support.com
mailto:domesticservice@mieleusa-support.com
mailto:domesticservice@mieleusa-support.com
mailto:domesticservice@mieleusa-support.com


APPLIANCE VENDOR DISCOUNT SHEET 
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1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

PERLICK 
800-558-5591 TOLL FR 
www.perlick.com 
 
 
 
 
 
PO’s to:  
DANIELLE@SMGLTD.NET 
 
 

SIGNATURE MARKETING 
GROUP 
http://www.smgltd.net 
info@smgltd.net 
800-358-8886 
 
TIM FRALEY 
REGIONAL SALES MANAGER 
614-400-3742 
TIM@SMGLTD.NET 
 
ORDER PROCESSING/AR/AP 
DANIELLE UMSTEAD 
DANIELLE@SMGLTD.NET 
800-358-8886 ext. 15 

7/31/2025  
 
 
 
 
RETURNS: Requires approval, 
60 days from PO invoice, up to 
30% restock + freight. MUST BE 
IN ORIGINAL PACKAGING.  
 

 
CUSTOMER SERVICE/LOGISTICS: 
ANGELICA MALLOY 
800-358-8886 ext. 10 
angelica@smgltd.net 
 
PERLICK SERVICE 
Hours: 8am-9pm ET 
Phone: 866.965.4826 Toll Free Number  
Email: customerservice@partstown.com 
  - They will get back to you within one 
business day 
 

PRIZER HOODS© 
 
 
 
 
 

    

                            SEE BLUESTAR 

http://www.perlick.com/
http://www.smgltd.net/
mailto:TIM@SMGLTD.NET
mailto:DANIELLE@SMGLTD.NET
mailto:angelica@smgltd.net
mailto:customerservice@partstown.com


APPLIANCE VENDOR DISCOUNT SHEET 
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1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

SCOTSMAN© 
800-SCOTSMAN TOLL FR 
800-726-8762 TOLL FR 
www.scotsman-ice.com 
 
 
 
PO’s: 
ENTER ON-LINE 
 
 

TREVARROW 
888-482-1948 MAIN 
ROSIE EAGER 
216-212-0051 CELL 
800-362-2807 OFFICE 
REAGER@TREVARROWINC.COM 
 

1/23/2023 
 
 

SELL = GP18 ON COST 
 
FRT PPD FROM TREVARROW 
NO UMRP 
COST = MASTER DEALER PRICE 
 
 
RETURNS: 90 Days from PO 
Invoice. Subject to approval, up 
to 50% restock + freight. 
 

Portal: Com_net2 Login 
https://order.subzero.com  
Username: Edelman.Sales 
Passwd: MJ9FVVpw7 
 
FFA- delivers Wednesday, cut off noon 
Friday 
 
DISTRIBUTOR SERVICE MANAGER  
RON KOURCE  
rkource@trevarrowinc.com  
248-606-7745 
800-482-1948 
 
SERVICE BY:  
TOTAL APPLIANCE 440-526-2544 
 

SHARP© 
ALMO 
866-705-1582 TOLL FR 
www.sharp-usa.com 
 
 
western@almo.com 
 
PO’s: 
FAX TO ALMO  
 

ALMO DISTRIBUTING 
Jacki Cole 
800-836-2522 ALMO MAIN 
716-536-5283 CELL 
Jaclyn.Cole@almo.com 
 
 
 
 
 

10/7/2025 SELL = MSRP 
 
 
 
 
RETURNS: 30 Days from PO 
Invoice. Subject to approval, 
restock + freight. 
 

 
ALMO Major Appliances Dealer Service: 
888-900-2566 
 
 
 
 
SERVICE BY:  
ALMO 1-866-705-1582 
 

http://www.scotsman-ice.com/
mailto:REAGER@TREVARROWINC.COM
mailto:rkource@trevarrowinc.com
http://www.sharp-usa.com/
mailto:western@almo.com
mailto:OH@almo.com
mailto:Jaclyn.Cole@almo.com
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1/16/2026 

UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

SPEED QUEEN© 
https://speedqueen.com/ 
 
PO’s 
orders@potterdistributing.com 

POTTER DISTRIBUTING 
DANE BENSON 
419-348-9666 
dbenson@potterdistributing.com 

 UMRP PORTAL: 
https://potterdistributing.com/login/ 
USER Edelman 
PASSWORD EPS7110pdi 
 
SERVICE:  
 
TOTAL APPLIANCE: 440-526-2544 
 
COMPLETE APPLIANCE: 216-364-2700 
 
 

SUBZERO© 
866-668-9653 
CUSTOMERCARE 
www.subzero-wolf.com 
 
JEFF COOK 
608-354-5402 CELL 
 
 
 
 
PO’s: 
ENTER ON-LINE 

TREVARROW 
888-482-1948 MAIN 
ROSIE EAGER 
216-212-0051 CELL 
800-362-2807 OFFICE 
REAGER@TREVARROWINC.COM 
 
DONELLE ATKINS 
CUSTOMER SERVICE REP 
248-377-4134 MAIN 
888-482-1948 TOLL FR 
datkins@trevarrowinc.com 
 
ARIANA WILSON 
CUSTOMER SERVICE REP 
248-377-4410 MAIN 
888-482-1948 TOLL FR 
awilson@trevarrowinc.com 
 
 

3/1/2025 
 

OUTDOOR 
SUBZERO/WOLF 

3/1/2025 

BLUE BOOK = SELL PRICE 
UMRP 
 
 
CONTACT A. WILSON FOR 
AVAILABILITY AND LEAD TIME 
INFO PRIOR TO PLACING YOUR  
CUSTOMER’S ORDER 
 
 
RETURNS: 90 Days from PO 
Invoice. Subject to approval, up 
to 50% restock + freight. 
 

Portal: Com_net2 Login 
https://order.subzero.com 
Username: Edelman.Sales 
Passwd: MJ9FVVpw7 
 
 
FRT PPD FROM TREVARROW 
ACCESSORIES COST = NET 
APPLIANCES COST = NET -5% 
 
Delivers Wednesday- cut off noon Friday.  
 
DISTRIBUTOR SERVICE MANAGER 
RON KOURCE  
rkource@trevarrowinc.com  
248-606-7745 
800-482-1948 
 
SERVICE BY:  
TOTAL APPLIANCE 440-526-2544  
   

https://speedqueen.com/
https://potterdistributing.com/login/
http://www.subzero-wolf.com/
mailto:REAGER@TREVARROWINC.COM
mailto:datkins@trevarrowinc.com
mailto:awilson@trevarrowinc.com
mailto:rkource@trevarrowinc.com
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UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

SUMMIT APPLIANCE 
FELIX STORCH, INC. 
718-893-3900        SUMMIT 
888-4-MEDLAB  ACCUCOLD 
www.summitappliance.com 
www.accucold.com 
 
 
 
 
 

SHANITA MCMILLAN 
718-893-3900 +219  OFFICE 
shanitam@summitappliance.com 
 

3/1/24  
 
 
 
 
 

Inquiries: 
info@summitappliance.com 
 
Tracking  
trackmyorder@summitappliance.com 
 
SERVICE:  
MR. APPLIANCE OF CLEVELAND  
440-387-4665 

THERMADOR© 
800-944-2904 TOLL FR 
800-735-4328 TOLL FR 
www.thermador.com/us/ 
 
 
 
 
 
 
PO’s: 
ENTER ON-LINE 
 

JOE ARLOTTA 
DISTRICT SALES MGR 
610-858-5030 CELL 
joe.arlotta@bshg.com 
 

7/1/2025 SELL = UMRP  
 
 
 
 
 
 
RETURNS: 30 Days from PO 
Invoice. Subject to approval, 
restock + freight. 
 

Portal: b2bportal.bsh-partner.com 
Login: paula@edelmanplumbing.com 
Passwd: edelman2 
 
ORDER MANAGEMENT: 
800-613-7333 TOLL-FREE 
 
Bosch Customer Support – Service 
800-944-2904 Toll Fr, Option #1 
 
Text: “SUPPORT” to 21432 
 
FFA- DELIVERS THURSDAY 
 
SERVICE BY:  
TOTAL APPLIANCE 440-526-2544 
 

http://www.summitappliance.com/
http://www.accucold.com/
mailto:shanitam@summitappliance.com
mailto:info@summitappliance.com
mailto:trackmyorder@summitappliance.com
http://www.thermador.com/us/
mailto:joe.arlotta@bshg.com
mailto:paula@edelmanplumbing.com
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UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

TRUE© 
888-616-8783 TOLL FR 
info@true-residential.com 
 
 
 
 
 
P.O.’S  
Trueresidentialorders@truemfg.co
m 
  

KERRY SMITH 
636-373-6495 CELL 
ksmith@truemfg.com 
 
HALLE SKURAT 
ACCOUNT COORDINATOR 
HSkurat@truemfg.com 
 
MARY WHITEHEAD 
DEALER SUPPORT – 
MIDWEST 
888-616-8783 EXT 1079 
636-272-7546 
 
RAYE  
888-616-8783 EXT. 1123 
 
 

1/1/2026 
 
 

SELL = UMRP 
 
 
 
 
 
RETURNS: 30 Days from PO 
Invoice. Subject to approval, 
restock + freight. 
 

FFA 1 PIECE 
SMALL ITEMS/ACCESSORIES + UPS 
 
COST = NET 
 
TRUE Service Dept. 844-746-9423 
 
Email Service Requests to: 
trueresidentialservice@truemfg.com 
and 
trueresidentialwarranty@truemfg.com 
 
 
SERVICE BY: 
TOTAL APPLIANCE 440-526-2544 
 

U-LINE© 
414-354-0300 MAIN 
www.u-line.com 
 
(THIS IS AN ALMO 
PREMIUM PRODUCT) 
 
 
 
 
 
 
PO’s: 
FAX P.O.’S  
 

Jacki Cole,  
ACCT REP 
800-836-2522 ALMO MAIN 
716-536-5283 CELL 
Jaclyn.Cole@almo.com 
 

1/1/2025 SELL = MAP 
 
 
 
 
 
RETURNS: 30 Days from PO 
Invoice. Subject to approval, 
restock + freight. 
 

Email: 
sales@u-line.com 
 
ALMO PREMIUM 
Customer Service: 800-836-2522 
                                866-705-1582 
 
 
WARRANTY SERVICE: 
onlineservice@u-line.com 
 
 
SERVICE BY: 
TOTAL APPLIANCE 440-526-2544 
 

mailto:info@true-residential.com
mailto:Trueresidentialorders@truemfg.com
mailto:Trueresidentialorders@truemfg.com
mailto:ksmith@truemfg.com
mailto:HSkurat@truemfg.com
mailto:trueresidentialservice@truemfg.com
mailto:trueresidentialwarranty@truemfg.com
http://www.u-line.com/
mailto:Jaclyn.Cole@almo.com
mailto:sales@u-line.com
mailto:onlineservice@u-line.com
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UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
MSR            MINIMUM SUGGESTED RETAIL 
 

  
 

 
VENDOR 
PHONE 

 
 

REPRESENTATIVE 
PHONE/FAX 

 
 

PRICE SHEET 
EFFECTIVE 

DATE 

 
 

COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

VENT-A-HOOD 
800-331-2492 MAIN 
888-557-8368 CUST SERVS 
 
P.O.BOX 830426 
RICHARDSON, TX 75083 
 
PO’s: VAH DISTRIBUTING 
 
 

DAVE MANAHAN 
VAH DISTRIBUTING 
888-557-8368 CORP MAIN 
716-912-8403 CELL 
dmanahan@vahdistributing.com 
 
 

4/15/2022  Email: sales@vahdistributing.com 
 
$75.00 DRAWING FEE REQUIRED FOR 
ALL CUSTOM HOODS EACH DRAWING  
 
FFA 
 
SERVICE BY: 
CONTACT VENT-A-HOOD REP FOR 
INFO 

VIKING© 
800-241-9152 TOLL FR 
www.vikingrange.com 
 
 
 
 
 
 
 
 
PO’s: 
rbeckles@middlebyresidential.
com 
 

AMBER SHATTO 
REP 
ASHATTO@MIDDLENYRESI
DENTIAL.COM 
 
FRANK MAIER, INSIDE 
SALES 
678-546-2364 OFFICE 
fmaier@middlebyresidential.co
m 
 
COT DAVIS  
RESIDENTIAL PARTNER  
248-766-5606 
cot@middlebyresidential.com  
 

VIKING 
7/1/2025 

 
NEW VIKING 

COLORS FROM 
SHERWIN 
WILLIAMS 

2021 
12 WEEK LEAD 

TIME 
 

SELL = UMRP 
 
 
FREIGHT / RETURNS 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOT DISPLAYED 
 

Customer Care: 
888-845-4641 TOLL FR – Press #3 
customercare@middlebyresidential.com 
 
Tech Support: 
800-914-4799 TOLL FR 
techsupport@middelbyresidential.com 
 
FFA 
 
SERVICE BY: 
TOTAL APPLIANCE 440-526-2544 
NOTE: TOTAL WILL SERVICE WHEN 
NO LONGER UNDER WARRANTY 
 
(Cleveland/Akron Area ONLY 
Call VIKING for Service Providers in other 
Areas) 
 

mailto:dmanahan@vahdistributing.com
mailto:sales@vahdistributing.com
http://www.vikingrange.com/
mailto:rbeckles@middlebyresidential.com
mailto:rbeckles@middlebyresidential.com
mailto:fmaier@middlebyresidential.com
mailto:fmaier@middlebyresidential.com
mailto:cot@middlebyresidential.com
https://docs.google.com/document/d/1Iui5FXnBQgtCD3NmzNt8hZLWA30ciNX5Eq8t1Yio9E0/edit?usp=sharing
mailto:customercare@middlebyresidential.com
mailto:techsupport@middelbyresidential.com
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EFFECTIVE 
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COLUMN PRICE 
UMRP / USRP 

 
 
 

FREIGHT, PORTAL, SERVICE 

WOLF© 
888-649-9376 TOLL FR 
www.subzero-wolf.com 
 

TREVARROW 
888-482-1948 MAIN 
ROSIE EAGER 
216-212-0051 CELL 
800-362-2807 OFFICE 
REAGER@TREVARROWINC.COM 
 
ARIANA WILSON 
CUSTOMER SERVICE REP 
248-377-4410 MAIN 
888-482-1948 TOLL FR 
awilson@trevarrowinc.com 
 

3/1/2025 BLUE BOOK = SELL PRICE UMRP 
 
 
 

CONTACT A. WILSON FOR 
AVAILABILITY AND LEAD TIME 
INFO PRIOR TO PLACING YOUR  
CUSTOMER’S ORDER 
 
RETURNS: 90 Days from PO 
Invoice. Subject to approval, up 
to 50% restock + freight. 
 

Portal: Com_net2 Login 
https://order.subzero.com  
Username: Edelman.Sales 
Passwd: MJ9FVVpw7 
 
FRT PPD FROM TREVARROW 
ACCESSORIES COST = NET 
APPLIANCES COST = NET -5% 
 
FFA- Ships Weds, cut off- noon Friday 
 
DISTRIBUTOR SERVICE MANAGER  
RON KOURCE 
rkource@trevarrowinc.com  
248-606-7745 
800-482-1948 
 
SERVICE BY:  
TOTAL APPLIANCE 440-526-2544  
 

http://www.subzero-wolf.com/
mailto:REAGER@TREVARROWINC.COM
mailto:awilson@trevarrowinc.com
mailto:rkource@trevarrowinc.com
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UMRP         UNILATERAL MINIMUM RESALE PRICE  
MSRP          MINIMUM SUGGESTED RETAIL PRICE 
MAP            MINIMUM ADVERTISED PRICE 
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FREIGHT, PORTAL, SERVICE 

ZEPHYR 
(ALMO DISTRIBUTING 
ACCT # 67057IN)  
888-880-8368  
  
 
 
 
 
 
PO’s: 
OH@almo.com 
 

ALMO DISTRIBUTING 
Jacki Cole 
800-836-2522 ALMO MAIN 
716-536-5283 CELL 
Jaclyn.Cole@almo.com 
 
 

11/1/2024 FRT 1-2 PIECES MINIMUM COST 
$25 TO MAXIMUM OF 2.5% OF 
DEALER COST  
3+ FRT PPD (Includes all products 
from Distinctive Appliances 
Distributing)   
 
 
 
RETURNS: 30 Days from PO 
Invoice. Subject to approval, 
restock + freight. 
 

 
ALMO PREMIUM 
Customer Service: 800-836-2522 
                                866-705-1582 
 
ZEPHYR Customer Support 
support@zephyronline.com 
888-880-8368 TOLL-FR 
 
 
SERVICE BY: 
TOTAL APPLIANCE: 440-526-2544 
 
EMAIL ALL SERVICE REQUESTS TO 
SPENCER HERRICK 
(WITH PRE-AUTHORIZATION FROM 
ZEPHYR) 
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