Valued Customers:
A combination of unforeseen circumstances including unexpected machine downtime and stronger than forecasted demand have negatively impacted the delivery performance of Newport Brass and Brasstech branded products.  Please know that we are taking immediate action to increase our production, which in turn will allow us to return to the high service levels you have come to expect from our company. 
In the meantime, the anticipated turnaround time for Newport Brass and Brasstech products will be delayed as follows.
	Product Line
	Temporary Lead Times

	Newport Brass® & Brasstech ReadyShip™
	2 Weeks (from 1 Week)

	Newport Brass® & Brasstech NON ReadyShip™
	7 Weeks (from 4 Weeks)

	Ginger® 
	1 Week (UNCHANGED)

	Newport Brass® Rough Valves
	1 Day (UNCHANGED)



[bookmark: _GoBack]The above temporary lead times may differ from those stated on your order acknowledgement. We apologize for any inconvenience this has caused you and your customers and thank you for your continued support.


