Emtek Hardware Ordering Cheat Sheet!!

The following items are critical to the success of Emtek building your hardware correctly the first time.  There is a 25% restock fee on mistakes THAT WILL NOT BE WAIVED!!!!  Emtek totally disassembles ALL returned hardware.  Typically, it is a 40% loss of parts that must be tossed.

BACKSETS:  2 3/8” is the DEFAULT backset or latch at Emtek.  If you need 2 ¾” you need to specify 2 ¾” latch on your order.  If you are ordering hardware that uses a KEY, and you are uncertain of the size, request BOTH BACKSETS, on your order, no extra charge!!!

HANDING:  ALL levers MUST be Handed!!!  You can not flip them in the field.
Stand OUTSIDE of the space (Front door, stand on front porch).  Look at the DOOR OPENING.  If the hinge is mounted on the RIGHT HAND of the opening, it is a RIGHT HAND LEVER.    With Tubular locks, the SWING does not matter!  Keep it simple!!!

KNOB or LEVER:  You may choose any knob or lever as long as it is in the SAME FAMILY  of METAL and offered in the SAME FINISH!

[bookmark: _GoBack]DOOR THICKNESS:  This is very important.  Emtek uses the Standard Screw Pak to install hardware on door 1 3/8” to 2”.  If your door is 2 ¼” Request the EXTENDED SCREW PAK.

SPLIT FINISHES:  You can use one finish on the EXTERIOR side of the door and a different finish on the INTERIOR side of the door, NO EXTRA CHARGE.  Always write the EXTERIOR SIDE FIRST.   I always write exterior to indicate this on my orders.

STRIKE PLATE AND FACE PLATE OPTIONS: Emtek’s DEFAULT strike and Faceplate (the faceplate is the metal plate that surrounds the latch on the end of the door) are SQUARE CORNER.  There are 3 other strike plate options you may request at NO EXTRA CHARGE.  Radius Corner Strike & Faceplate, Extended sq. Corner strike, when large moldings are in play, and the T Strike, see the options at the back of the price book.

KEYING OPTIONS: ($2 Net) Keying to Code:  Emtek will send 2 new keys, keyed to your customer’s current key by sending the number stamped on the current key.
KEYING ALIKE: Simply indicate which locks you want keyed the same on your order.
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