
ASSA ABLOY is the global leader in door opening 
solutions, dedicated to satisfying end-user needs 
for security, safety and convenience
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Search Criteria

Search can be done a variety of ways, such as:

• Customer Account Number

• Customer Name

• Order Number
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Customer Detail

There are multiple search/sort options from the Customer Detail screen:

• Brand

• Customer Purchase Order Number

• Emtek Order Number

• Order Status
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The order information is separated by OPEN ORDERS and SHIPPED ORDERS

Customer Detail
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If you double click on the Order #, you will be given the details of that order.

From the Order Backlog Detail you can View Order Acknowledgment. 

Customer Detail – OPEN ORDERS



© ASSA ABLOY. All rights reserved

Customer Detail – Open Order

From the Sales Order Acknowledgment you can chose to:
• Fax the Acknowledgment or
• Email the Acknowledgment
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Customer Detail – CLOSED ORDERS

From the CLOSED ORDERS screen 
you have all of the same options 
as the OPEN ORDERS plus:

• Click on the Invoice # for a 
copy of the Invoice, with the 
option to Email or Fax.

• COMING SOON, under the 
Activity column will be a link to 
the Shipment Tracking #
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Overview

On the Far Left of the page there is an Overview section 
providing additional options:

• Account Statements,
• Credit Memos,
• Monthly Sales
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