
ASSA ABLO
Y is the global leader in door opening 

solutions, dedicated to satisfying end-user needs 
for security, safety and convenience
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S
earch C

riteria

S
earch can be done a variety of w

ays, such as:

•
C
ustom

er A
ccount N

um
ber

•
C
ustom

er N
am

e

•
O

rder N
um

ber
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C
ustom

er D
etail

There are m
ultiple search/sort options from

 the C
ustom

er D
etail screen:

•
B
rand

•
C
ustom

er Purchase O
rder N

um
ber

•
Em

tek O
rder N

um
ber

•
O

rder S
tatus



©
 A

S
S

A
 A

B
LO

Y
. A

ll rig
h

ts reserved

The order inform
ation is separated by O

PEN
 O

R
D

ER
S
 and S

H
IPPED

 O
R
D

ER
S

C
ustom

er D
etail
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If you double click on the O
rder #

, you w
ill be given the details of that order.

From
 the O

rder B
acklog D

etail you can V
iew

 O
rder A

cknow
ledgm

ent. 

C
ustom

er D
etail –

O
PEN

 O
R
D

ER
S
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C
ustom

er D
etail –

O
pen O

rder

From
 the S

ales O
rder A

cknow
ledgm

ent you can chose to:
•

Fax the A
cknow

ledgm
ent or

•
Em

ail the A
cknow

ledgm
ent
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C
ustom

er D
etail –

C
LO

S
ED

 O
R
D

ER
S

From
 the C

LO
S
ED

 O
R
D

ER
S
 screen 

you have all of the sam
e options 

as the O
PEN

 O
R
D

ER
S
 plus:

•
C
lick on the Invoice #

 for a 
copy of the Invoice, w

ith the 
option to Em

ail or Fax.
•

C
O

M
IN

G
 S

O
O

N
, under the 

A
ctivity colum

n w
ill be a link to 

the S
hipm

ent Tracking #
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O
verview

O
n the Far Left of the page there is an O

verview
 section 

providing additional options:
•

A
ccount S

tatem
ents,

•
C
redit M

em
os,

•
M

onthly S
ales
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w
w

w
.assaabloy.com


