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WELCOME TO REACHLG 

ReachLG is a unique learning management system and social network, run by LG 

and available exclusively to professional retail store associates. It offers the following 

features and benefits: 

• Up-to-date information on LG’s current products 

• New trainings and certifications to offer information on LG’s newest innovations 

• Earn points for completing trainings, certifications as well as site activities 

• Social networking with other professional RSAs to share best practices 

• Leaderboards, both site-wide and within your store 

• Redeem awarded points for eGift cards in the ReachLG Shop* 

 

 

 
*Shop access is subject to your store’s reward policy. Use of ReachLG is optional and in no way connected to a user’s regular 

working hours. Use of ReachLG on one’s own time does not guarantee shop access. 

THE PURPOSE OF REACHLG 
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WELCOME TO REACHLG 

Take Trainings - Get Certified 
Earn Points - Level Up - Move up the Leaderboard 

Engaging Social Community - Share Best Practices - Read Best Practices 

30,000 Points available for becoming Certified 

30,000 points = $30 in eGift Cards* 

 

 

 
• Enhance your LG product knowledge with 45+ short training modules 

• Earn points daily while checking your LG product knowledge with the Daily Questions 

Redeem Earned Points for eGift Cards 
Choose between $10 Food and Entertainment eGift Cards 

 

 

Get started: New to ReachLG? Simply go to www.ReachLG.com and register. 

Set up your profile today and get started learning, earning and interacting! 

*Shop access is subject to your store’s reward policy. Use of ReachLG is optional and in no way connected to a user’s regular working hours. 

Use of ReachLG on one’s own time does not guarantee shop access. 
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WELCOME TO REACHLG 

This is the home page. 

 

From here, you can see our newest 

trainings on the scrolling banner. 

 

You can also take the Daily Quiz, worth 

25 points for one correct answer. If you 

get it right, you can answer a second 

question for double or nothing! 
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WELCOME TO REACHLG 

The home page also has several useful 

social tools. 

 

First you can see your basic profile 

information, including your current 

points. 

 

Below that, you can leave a status 

update, much like any other social 

network you’ve used. 

 

We also show you a lineup of recent 

badges you have earned. 
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WELCOME TO REACHLG 

We’ve also included some Featured 

Places below your social tools. We’ll 

come back to those. 

 

For now, scroll down a little more and 

check out the Leader Board. It doesn’t 

take much to find yourself among the 

Top 20, so take your Certifications and 

complete all of the trainings to get in 

range. 

 

Back to the Featured Places box, you’ll 

notice that button for “Missions.” Let’s 

click that! 
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WELCOME TO REACHLG - CERTIFICATIONS 

The “Certifications” tab has all of our 

appliance and electronics certification 

courses. Completing these modules will 

award you extra points, usually 10,000! 

 

Dark badges signify completion, and 

gray badges still need to be finished. 
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WELCOME TO REACHLG - TRAININGS 

If you’re looking for a specific training 

course, go to the Trainings tab. 

 

From there, you can narrow your search 

by category. Here, I’ve narrowed my 

results down to TVs, but I can dive 

deeper to get even more courses. 

 

You can also filter your trainings by their 

completion, so you aren’t taking the 

same courses multiple times. 
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WELCOME TO REACHLG - MISSIONS 

The Missions page allows you to quickly 

and easily filter your trainings and 

determine what you want to take next. 

 

You can filter by social or learning 

badges, as well as complete or 

incomplete courses. 

 

Incomplete courses appear desaturated 

or greyed out, while completed trainings 

are vibrant and dark. 
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WELCOME TO REACHLG 

If you have any questions, please 

contact our Community Manager Chris 

Allen: 

• callens@lgretail.com 

• 385-238-1176 

• @Chris Allen Community Manager 

(on ReachLG) 

mailto:callens@lgretail.com

