Basco Limited Lifetime Warranty Policy Update

It has come to our attention that there has been some confusion in the field regarding the Basco Limited Lifetime Warranty. See below points of clarification.
 
· The limited warranty applies only to materials and workmanship supplied by Basco
· The limited warranty does not cover glass provided by others or outside fabrication provided by others
· It excludes all wear items
· Does not include Aquaglide XP. Factory applied Aquaglide XP is covered for 10 years.
· Does not include defects caused by improper cleaning products or materials; or caused by accidents, user negligence, alterations, abuse or misuse
· This warranty applies to residential applications only. Commercial project material/Aquaglide XP covered for 1 year
· Basco residential network installations are warrantied for one year from date of installation
Basco is not responsible for the removal, re-installation, or disposal of warranty product or the cost of thereof.
 
Shipping cost to replace produce or parts covered by this warranty are the responsibility of the original user. The warranty shipping charge will be charged to a distributor if said distributor orders warranty parts regardless of shipping preference/program, i.e. Basco truck, FFA loads, etc. Shipping charges will be charged for all warranty products, if necessary, immediately following shipment beginning May 1, 2017.
 
· $5.00 S&H for items shipping via US Mail
· $15.00 S&H for items shipping via UPS Ground (additional charges for next day, 2nd day service)
· $99.00 S&H for residential glass/door deliveries
· Simple freight S&H charges for items shipping to a Basco distributor
Wear items are covered under the Basco limited lifetime warranty for 1 year from date of invoice. After 1 year, these parts are no longer covered and the customer is responsible for all product charges.
 
We have seen inconsistencies in the communication of our warranty policy and felt clarifications were needed for all sales associates.
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