
FRONT LOAD Demo Instructions (remove shipping bolts for motion demos***)

Washer Fast RPM      

Demo***

1) Press “Power/Spin/Soil” at same time. 2) Press “Start” (1st number is approx. 50 RPM, 

press play again and it will speed up to 600 RPM, press play a 3rd time and it speeds up to 

1150 RPM (add a “0” to end of number shown rpm speed). Also 

shows TrueBalance performance.

*** 1) Press Power quickly followed by Delay Wash and Temp simultaneously. Do1 will appear, 

3) Press delay wash twice and Do3 appears. Press start. 

Time Savings***

1) Power on the unit, 2) Select “Cotton/Normal” or setting and make sure the “TurboWash” 

feature is also selected, 3) Press Start.  4) Pause the washer after Load Sensing has 

completed. The display will show approx. 30 minute wash time.   5) Deselect the 

“TurboWash” and the time increases by approx. 30 minutes. (Based on 10 loads a week, 

TurboWash will save the customer about 3 hours of wash time!. Note: Some newer models 

may not allow you to deselect TurboWash) *

NFC TagOn
(Currently only for 

Android NFC 
smartphones)

1) Download  LG Smart Laundry app to your smart phone .  2) Activate the NFC on your 

Smart Phone before using the “Tag On” section in the LG Smart Laundry App.  Note: Before 

you can use an option you’ll need to first “tag” the NFC antennae of your phone to the “Tag 

On” logo. (follow on-screen instructions).                                                                                3) 

Start the Smart Laundry app, choose “TagOn” option.

4) Choose TagOn Diagnosis for SmartDiagnosis  - Hold phone back over the TagOn logo to 

utilize the NFC for diagnosis.  Fast!                   

5) Choose TagOn Download  for Cycle Download   - Select a new cycle to download.   Power 

the washer, “Tag” your phone to the TagOn logo to connect. The new downloaded cycle 

appears in the “Download Cycle” option.  Added convenience!

SmartDiagnosis 1) Power the unit, 2) Press and hold “Wash Temp” button for 5 seconds 3) Hold phone over 

SmartDiagnosis™ icon on control panel as the tone/signal is played.                                                  

(Demos how consumers can run a diagnostic test using SmartDiagnosis™ with either a 

standard landline phone or Smart Phone. Minor issues can often be corrected with the advice 

from SmartDiagnosis™**)  Same for Top Load models also.

1) Push the Power – 2) 1 second after pressing the power button, Press the two cycle 

selections buttons  (2 down arrows) at once. ‘SEE’ will be displayed in the demo mode. 3)

Press Start to demo.

TOP LOAD Demo Instructions

1) Press “Special Use+Soil Level+Power” and you will see T1 on the display.

2) Press “Start/Pause” repeatedly until you see T7 or T8

T7 = Motion: T8 = Shows RPM ramping to 1100 (add a 0 to number shown for rpms).

WT1701 1) Press and hold Spin Speed + Cycle buttons, 2) Press Power. (Buzzer sounds twice)

3) Press Start/Pause 9 times for Load Sensing check (T7); 10 times for Agitate (tub) check & 

RPM (T8); 11 times for Spin check & RPM (T9)

NFC TagOn

SmartDiagnosis

Same as Front Load noted above

DRYERS Demo Instructions

TrueSteam SteamFresh™ Demo for any unit that has this option

1) Fill Water Cartridge with tap water (non TurboSteam™ units)

2) Press “Power”, 

3) select “SteamFresh™” and press “Start”

SmartDiagnosis 1) Power the unit,  2) Then press and hold “Temp Control” button for 5 seconds – hold phone 

over SmartDiagnosis™ icon on control panel to simulate transmission of signal.

NFC TagOn Same as Front Load noted above

2016 LG Laundry Demos (powered)

*Compared to an LG front load washer without TurboWash. Based on AHAM-HLW-1-2010 test protocol. Cotton / Normal or comparable cycle at default settings, 8 lb. loads. Excludes quick wash or comparable cycles 

intended for small, lightly soiled loads only.  **SmartDiagnosis™ is designed to supplement existing methods of problem identification and may not be able to troubleshoot all issues.



REFRIGERATION Powered Demo Instructions

Demo Mode

(Compressor Off)

• French Door with Ice&Water – 1) Open right door,  2) Press and hold down Ice Plus + 

Refrigerator buttons for 3 seconds with right side fridge door open.

• French Door without dispenser  – Press and hold down Ice plus button + arrow on left

for 3 seconds till numbers start flashing 1,2,3 etc. 

• French Door without dispenser – Press and hold down Ice Plus + Refrigerator buttons 

for 3 seconds with right side fridge door open.

• Side-by-Side – 1) Open right side door,  2) Press and hold down Ice Plus + Refrigerator

buttons for 3 seconds

• Bottom Mount - Press and hold down Ice Plus + Refrigerator buttons for 3 seconds. 

• Top Mount – Set the temperature control to OFF.

Fresh Air Filter 1) Twist and remove the Fresh Air Filter  2)  Locate door closure/light button (on right side of 

door by SmartDiagnosis™ speaker and on the left side in same location).

Depress both door closures/light buttons at the same time, it tricks the unit into thinking the 

door is closed and you will then see and hear the fan spinning and drawing in air through the 

filter.  (Newer models use a magnetic switch making demo difficult)

Ice Maker Demo
(older Twisting type)

1) Open Ice maker door and remove the ice bin

2) Ensure Ice Maker Power is ON.  On left hand side, directly under on/off button, up 

underneath the unit, in the very back, is a small white button, hold for 3 seconds till ice maker 

starts moving / twisting simulating the dumbing of ice from the tray.

SmartDiagnosis 1) Open right side door, 2) Hold “Child Lock” button for three seconds, 3) Then hold 

“Freezer” for 5 seconds until panels goes blank. You will hear the tone after a few seconds.
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• Demo Mode (Compressor Off) - Press and hold down Refrigerator + Freezer buttons for 

3 seconds.

• Smart Diagnosis – Press and hold down Freezer button for 3 seconds.

COOKING Demo Instructions

NFC TagOn 1) Download LG Smart Oven app to a compatible android mobile device.  Can Tag/program a

cooking program to ProBake™ Cooking Range. Times and  temps will  transfer to range from 

mobile device. 

ExtendaVent 1) Extend the vent to cover more of the front elements of range for more effective ventilation.  

Simple and a great conversation our powerful exhaust system 400 CFM at 57db.

DISHWASHERS Powered Demo Instructions

SmartDiagnosis 1) Open the door and power ON the unit  2) Press and hold the Rinse button for 3 seconds.  

The tone/signal will transmit from the SmartDiagnosis™ icon where the customer would hold 

the phone.

STYLER Powered Demo Instructions

Steam Demo

Moving Hangers

1) Press Power while pressing Gentle Dry +Sanitary buttons together at once.

2) Cycle Demo Modes by pressing REFRESH button for desired demo

3) Choose either:  dE0 - Moving Hanger;  dE1 - 9 min. Steam Refresh (fill water / empty 

tank);   dE2 - 9 Minutes Steam Refresh (LED On)

4) Press Start

Note: For steam demo, fill the water cartridge prior to feed the steam generator
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