Dear California Faucets
Showrooms,

Effective immediately, our VS-50-9 is both out of stock and discontinued due to lack of
volume. This is the vessel spout that belongs to our 50, 68, and 69 vessel wall faucets.

For your reference, attached is a photo of the V5002-9, which features the now discontinued VS-
50-9.

For the niche customers who still desire a vessel faucet for the 50, 68, 69 series, we recommend
substituting the discontinued spout with a 64 Series spout and appropriately matching base rings to
complement the respective series.

For your reference, attached is a photo of what the 64 Series vessel spout looks like with the 50
Series base ring.  For the 68 and 69 Series vessel spouts we recommend using lined rings.

If you need more information on how to order this for a customer, please contact our customer
service.

Action Required:
1. Please immediately replace any VS-50-9’s that are currently displayed in your
showroom under CF exchange program.

That is, any display that shows our 50, 68, or 69 vessel wall faucets. Given the niche nature of this style, you
may or may not even have any on display in your

showroom.
2. To replace, select the style

you
desire as a replacement (e.g. a “TO-V6402-9,” etc.). We will replace free of charge.

Handle this as a normal RGA with customer setrvice

or rep.
and they will take care of you.

Thanks for your help and cooperation.

Best,
Noah

Noah Taft
Senior VP, Marketing & Sales
800.822.8855
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