Dear Valued Retail Partner,

Viking Range, LLC is voluntarily recalling certain Viking 42-Inch and 48-Inch Built-In Side-by-Side Dispensing Refrigerator Freezers manufactured between October 17, 2012 and May 29, 2013. The recall is expected to be announced by the Consumer Products Safety Commission (CPSC) on or about October 10, 2013 and by the Canadian counterpart, Health Canada on October 10, 2013. Due to the U.S. Government shutdown, the official CPSC announcement may be delayed, but that is not confirmed at this time.

The recall is being implemented as a result of the potential for connectors in the wiring harnesses used in the affected refrigerators to short circuit, with a potential for fire. Viking has already repaired 349 of the approximate 771 units; resulting in 422 Viking 42-Inch and 48-Inch Built-In Side-by-Side Dispensing Refrigerator Freezers left to be repaired. Viking will repair all affected refrigerators free of charge in the customer's home. Viking has received 27 reports of shorts and 4 fires.

Due to the government shutdown Viking mail notifications have been delayed, but we plan to notify all valued retail partners with the attached dealer letter and recall poster (please see instructions in dealer letter for displaying poster in store location) in the next few days. Documented owners of affected Viking refrigeration units are also being formally notified via the attached customer letter. 

Dealer Letter Download PDF 
Poster Download PDF 
Customer Letter Download PDF 

As you know, our customers' safety is our top priority and we are working closely with the CPSC to conduct this recall. Thank you for your service to the company and your support of the Viking brand. 

Sincerely, 

Viking Range, LLC.
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