
See below – this is an update by category 

  

                                                                Stated lead time                                                            actual lead 
time                                                                                                                                                                 
                                                                                                                       

 Product 
Category 

Stated Lead-
time 

On Time 
Performance 

(% of Orders Shipped on 
Time) 

Average Lead-
Time 

(Average work days to 
complete order) 

Reserve Lock 7-days  5.8 Days 

Estate – Hinge 
Quick Ship 

7-Days  5.2 Days 

Estate - Lock 20-Days  21.8 Days 

Estate – Multi-
Point 

25-Days  35.2 Days 

Estate – Displays 30-Days  42.7 Days 
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