Basco will be closed in honor of the holiday season on the following dates:

December 21° - Afternoon
December 24"

December 25"

December 31°

January 1st

Due to holiday closings the final day to enter orders for RODA or assemble to order Basco
products and still receive on Route 1

before the holidays will be Monday December 10™ Stock items may be added up to December
14",

Orders placed on or before the previously mentioned dates will deliver the week of the 17" on
their normally scheduled delivery day.

Orders placed December 11™
will load on

December 26" but will not deliver until January 2" — 4™, Stock items may be added up to the
19" for this truck.

up until the 14th for RODA or assemble to order Basco products

Orders placed on December 17" — 26th will be delivered the week of January 7™.

Please refer to your acknowledgement, estatus or contact customer service with questions
about specific order information.

As always, we appreciate your support and wish you a happy holiday season and a prosperous
2013!

Linda Garman

Director of Marketing Communications

lgarman@bascoshowerdoor.com




