Dear V+A Customers,

Thank you, for your business! V+A has made a couple of changes with the product line and I
wanted to keep you in the loop.

The Tubo collection has been temporarily discontinued for a full redesign. V+A is working hard
to re-launch the collection mid-Spring 2013 with UPC and cUPC approval- including no-lead
compliance for the basin faucets. The design will be similar but the functionality will be greatly
improved. We have a very limited stock of the current offering and when that is sold out it will
no longer be available, they will not be in the January 2013 price list.

V+A has also discontinued the ORB feet for the Cheshire, Hampshire, Roxburgh, Shropshire
and Wessex models. Will still offer the drain in our ORB. Once stock is sold out it will no longer
be available or in the January 2013 price list.

Now that V+A is in there own warehouse they are able to build out display tubs at no extra cost
to you. This means that drains will be cut down to length and attached; bases and feet will also
come already attached to the tubs. Any additional hardware will be placed in an envelope and
shipped with the display unit. All you have to do is bring the tub inside and put it on the floor!

If you have any questions or need literature and samples let me know.
Regards,
Tony DiCristoforo
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