
Due to an unforeseen delay from our glass vendor we find it necessary to extend the lead time 
for Roda and Basco shower doors by 1 business day.  This is a temporary situation and should 
be resolved within a week to 10 days.  
  
This delay will not affect KD or stock lengths orders.  For information on specific orders or 
deliveries, please contact Basco Customer Service at 1-800-452-2726. 
  
We appreciate your patience and apologize for any inconvenience this may cause you or your 
customers. 
  
Thank you  
  

Brad Michaelson 

Customer Service Supervisor 

bmichaelson@bascoshowerdoor.com                  

  

 


