
 

  

  

 

  LEAD TIMES... 
 

  
   
LEAD TIMES FOR STANDARD ORDERS  
PLACED WEEK OF: 
  

09/10/2012 

  
Because your customers demand high  

  

https://mail.google.com/mail/u/0/?ui=2&view=bsp&ver=ohhl4rw8mbn4


quality service, Robern provides fast,  

efficient delivery. All warranty orders placed  

this week should ship within 7 days. 

 
 

Last week Robern shipped 
100% of orders on time! 

   

The Shipment Report above is based on Robern's performance for the week ending September 

7, 2012. Lead times are for orders placed on or after September 10, 2012. 

  

The column headed "On-Time" indicates the orders that shipped within Robern's stated lead 

times. "Cycle Time" indicates the number of calendar days from order entry to shipment. 

  

Lead times listed are for NON-Quick Ship orders. Quick Ship orders will continue to ship in 2-3 

days. All warranty orders placed this week should ship within 7 days. 

  

Robern will continue the conversion to the R3 TM series of cabinetry but will allow the CDC 

product to be ordered throughout the 2012 year. Going forward, there will be no discounting, 

price protection, or job quoting for CDC cabinets or CDL lights. 

  

Please share this information with your customers and feel free to contact Customer 

Service with any additional questions or concerns. 
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robern.com | Bristol, Pennsylvania, USA | Tel: 800.877.2376 | Fax: 267.540.2053 

contact ROBERN customer service     Click to share with a sales associate 
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