Dear CF Showrooms:

Please be advised that we have made a rolling engineering change to

all 6202, 6502 & 6602 widespread faucets. Effective immediately, we will be shipping these

items less lift knob & pop-up drain. Instead, we will be using a new drain, the Touch Style 9050
Pop-Up Drain (photo attached). This drain looks exactly like a standard pop-up assembly from
inside the sink bowl, but instead of operating via the lift knob, you only have to touch the center
plunger to open or close the drain. It is identical to the system used on the new Miramar 48
Series widespread.

The reason for this change is to resolve on ongoing issue where there is sometimes not enough
“travel” in the lift knob assembly to fully open the pop-up drain in larger sinks or if the plumber has
set the faucet too far back from the sink. With the new Touch Style Drain, the user will get a fully
open drain and a secure closed drain for every installation regardless of sink size or faucet location.

During the immediate period (30-60 days) as we phase out the standard pop-up and replace with the
new touch style pop-up, customer service will be calling and advising our customers of the change
for each purchase order.

Regards, Jeff

Jeff Silverstein
President & CEO
800.822.8855 (phone)
714.891.7797 (fax)



