Dear Customers,

First, I would like to thank you for your support and opportunity to be a part of your
business. New Century Sales continues to strengthen our position in the Ohio Valley region
by adding Steve Dempsey as a rep for Northern Ohio. Steve is an accomplished sales person
with experience as a territory manager. In his most recent experiences, he focused on
developing a dealer network, presenting to architects and building designers to gain
product specifications for current and future projects.

We are delighted to have Steve, feel free to use Steve or myself on any of your needs. Please
add Steve’s contact information in your records.

Warm Regards,

Tony DiCristoforo Steve Dempsey

New Century Sales New Century Sales

513-608-6237 cell 440-227-2211 cell

513-422-3631 office 513-422-3631 office
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