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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

ACCURATE LOCK & 
HARDWARE 
203-348-8865 MAIN 
www.accuratelockandhardware.
com 
 
PO’s: 
sales@accuratelockandhardware
.com 
 

RODD SALVATORE, 
VICE PRESIDENT 
203-348-8865 MAIN 
 

20% 1/1/24 
 

NET X 2.5 = 
RETAIL 

+ UPS ($20 MINIMUM) 
DELIVERY: 48 HOURS- IF NEED 
BE- NO EXTRA CHARGE 
MINIMUM ORDER $150 
 
CUSTOM MFG TO ORDER 
NON-CANCELABLE/NON-
RETURNABLE 
 
ORDERED ON FRIDAY IF MIN. 
MET 

Customer Service: 
sales@accuratelockandhardware.co
m 
 
 
 

 

 

ACORN MFG CO. 
508-339-4500 MAIN 
www.acornmfg.com 
 
PO’s: 
orders@acornmfg.com 

NO REPS  TALK TO 
ACORN DIRECT 
 
STACIE DESPER 
508-339-4500 X121 
stacie@acornmfg.com 

20% 4/1/24 X.45 + UPS ($20 MINIMUM) 
NO MINIMUM ORDER 
 
10% RESTOCK IF PACKAGING IS 
UNOPENED OTHERWISE 20% IN A 
RESPONABLE TIME FRAME <1YR 
 
ORDERED ON FRIDAY IF MIN. 
MET 
 

 
PORTAL 
https://acornmfg.com/ 
 
user: 
sophia@edelmanplumbing.com 
 
pass 
3d3lm@n123! 
 
EST STD LEAD 
IN STOCK 1-2 DAYS 
SHIPPING M-TH CLOSED 
FRI 

 

AD WATERS (USA) ©   
FORMERLY AQUABRASS 
INTERNATIONAL 
ACE, ALT, CABANO, 
FIORA, SIMAS, INOX 
TREEMME 
 
888-239-9336 TOLL FR 
888-ADW-9336 TOLL FR 
 
PO’s 
orderus@ad-waters.com 

MIKE CLAWGES 
TARGET SALES           724-
941-0991 OFFICE 
724-333-0392 CELL 
trgtsls@gmail.com 
 

25% 1/1/2022 
 

VERS 
L’AVANT 

2022 
 

X.405 + UPS ($30.00 EA. FCT) 
+ FREIGHT SINK $50.00 
NO DIRECT SHIPMENTS 
 
NON RETURNABLE 
ORDERS WHENEVER COMES 
UP 

 
 

 

http://www.accuratelockandhardware.com/
http://www.accuratelockandhardware.com/
mailto:sales@accuratelockandhardware.com
mailto:sales@accuratelockandhardware.com
mailto:sales@accuratelockandhardware.com
mailto:sales@accuratelockandhardware.com
http://www.acornmfg.com/
https://acornmfg.com/
mailto:sophia@edelmanplumbing.com
mailto:orderus@ad-waters.com
mailto:trgtsls@gmail.com
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VENDOR 
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REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 
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SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

AFINA CORPORATION 
800-423-4496 TOLL FR 
www.afina.com 
 
PO’s: 
orders@afinacorporation.co
m 

ISRAEL POLLAK 
OWNER, NTL SLS MGR 
800-423-4496 TOLL FR 
israel@empire-industries.com 
 
 

RETAIL 
20% 

TRADE 
20/10% 

5/1/2025 
 
 

X.4275 $25 FOAM PKG. CHARGE + UPS 
$55 
$75 Pallet on Medicine Cabinets 
NON-RETURNABLE -  
DEFECTS & ERRORS ON THEIR 
PART MUST BE MADE WITHIN 30 
DAYS OF THE DATE OF INVOICE & 
ARE GOOD FOR 30 DAYS 
 
ORDERED WHENEVER COMES 
UP 

Customer Service 
800-631-0223 

 
 

 

http://www.afina.com/
mailto:orders@afinacorporation.com
mailto:orders@afinacorporation.com
mailto:israel@empire-industries.com
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SHEET 
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COST   
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IN RED) 

 
PORTAL 

 

 

ALNO 
818-882-6028 MAIN 
www.alnoinc.com 
 
 
 
 
 
 
PO’S MADE OUT TO 
ALNO 
 
 
PO’s:  
orders@alnoinc.com 
 
 
 
 
 
BATES & BATES 
orders@alnoinc.com 
 
 

TONY DICRISTOFORO 
NEW CENTURY SALES 
513-422-3631 OFFICE 
513-608-6237 CELL 
tony.dicristoforo@newcentur
ysales.us 
 
 
SALES SUPPORT: 
JOSEPHINE 
DICRISTOFORO 
Josephine.Dicristoforo@newcent
orysales.us 
513-422-3631 DIRECT 
 
 
 
 
 
 
 
 
 
 

25% 
 
 

25% 
 
 

25% 
 
 

15% 
 
 
 
 
 

5/19/25 
 
 

5/19/25 
 
 

5/19/25 
 
 

5/19/25 
 
 
 
 
 

ACCESSORIESX.
4275 

 
CABINETS 

X.4275 
 

MIRRORS 
X.4275 

 
HARDWARE 

X.4275 
 
 
 
 

+ UPS MINIMUM $30 
$75 - ORDER MIN. 
$10 - UNDER MIN. CHARGE 
+ FREIGHT $125.00 
 
 
+ UPS ($125) 
 
 
+ UPS MINIMUM $30 
RGA MUST BE FAXED WITHIN 30 
DAYS OF INVOICE; SUBJECT TO 
25% RESTOCK; RGAs ARE VALID 
FOR 30 DAYS ONLY 
 
+FREIGHT – PEDESTALS     
$75.00 
                      - LAVS                
$40.00 
                      - BAR SINKS      
$25.00 
MIN ORDER $50.00; UNDER 
MIN FEE $12.00 
 
CANNOT COMBINE BATES & 
ALNO ON SAME P.O. 
 
SPEC ORDERS/NON-STOCKED 
ITEMS ARE NON-RETURNABLE 
 
ORDERED ON FRIDAY IF MIN. 
MET 

Inquiries: 
alnoinc@alnoinc.com 
 

 

http://www.alnoinc.com/
mailto:orders@alnoinc.com
mailto:orders@alnoinc.com
mailto:tony.dicristoforo@newcenturysales.us
mailto:tony.dicristoforo@newcenturysales.us
mailto:Josephine.Dicristoforo@newcentorysales.us
mailto:Josephine.Dicristoforo@newcentorysales.us
mailto:alnoinc@alnoinc.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 
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SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

AMBA PRODUCTS 
404-350-9738 MAIN 
www.ambaproducts.com 
 
 
PO’s:  
orders@ambaproducts.com 
 

BOB FULFORD 
FULFORD & ASSOCS.  
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
 

 7/8/25  X.45 + SHIPPING RATES BY ZONE 
AND UNIT, SEE 

CATALOG/INTRANET 
UPDATED 11/1/24 

 
BEFORE 90 DAYS, RETURN 

W/REORDER = 15% 
RESTOCKING FEE 

RETURNW/O REORDER= 25% 
RESTOCKING FEE 

 
AFTER 90 DAYS SEE CATALOG 

 
Website has a link to the catalog, 

price list and current freight 
costs. “Dealer Tools” on the 

home page. 
Freight damage claims must be 
filed online within 60 days of the 
invoice date or no credit will be 

considered. 

Customer Service 
customerservice@ambaproducts.co
m 
 
 
STD EST LEAD 
5 DAYS 
 
 

 

AMEREC (SAUNATEC) 
800-331-0349 TOLL FR 
www.amerec.com 
 

MATT DAVIS 
DAVIS SALES  
216-952-6333 PRIMARY 
davisgroupinc@ameritech.net 
 

STEAM 
30% 

SAUNA 
20% 

6/1/24 COMMERICAL 
(AI SERIES)     

X.50 
 

RESIDENTIAL 
(AK,K SERIES) 
1-4 UNITS X.40 
5+ UNITS X.38  

 
SAUNA 

X.50 
 

PARTS 
X.50 

+ FREIGHT 
 
ORDERED WHENEVER COMES 
UP 
SHIPPING 
Amerec Residential Steam 
*Orders not qualifying for FFA ship with 
UPS freight Prepay and Add or Collect. 
Amerec Commercial Steam 
*Ship LTL common carrier with freight 
Prepay and Add or Collect. 
Amerec Sauna 
*Ship LTL common carrier with freight 
Prepay and Add or Collect. 
Parts 
*Ship UPS with freight Prepay and Add or 
Collect. 

STD EST LEAD 
 
Amerec Residential Steam 
*Stock items ship within 1-2 business 
days, not counting the day order is 
received. 
*Orders not qualifying for FFA ship 
with UPS freight Prepay and Add or 
Collect. 
Amerec Commercial Steam 
*7-10 business day lead time, not 
counting the day order is received. 
*Ship LTL common carrier with freight 
Prepay and Add or Collect. 
Amerec Sauna 
*7-10 week lead time depending on 
time of year. 
*Ship LTL common carrier with freight 
Prepay and Add or Collect. 
Parts 
N/A 

     
      

   
     

      
   

http://www.ambaproducts.com/
mailto:orders@ambaproducts.com
mailto:bobfulford@sbcglobal.net
mailto:customerservice@ambaproducts.com
mailto:customerservice@ambaproducts.com
http://www.amerec.com/
mailto:davisgroupinc@ameritech.net
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

AMERICAN MARBLE 
(AMI) 
800-288-4095 TOLL FR 
330-453-8437 MAIN 
www.amisurfaces.com 
www.amityvarian.com 
 
 
 
 
 
 
 
 
 
 
 
PO’s: 
orders@amitops.com 
 

 LIST ONLY 
GP40 

10/1/24 X.59 
 
 

+ CRATE CHARGE FOR 
SHOWER BASES & WALLS 
 
MUST FILL OUT JOBSITE 
DELIVERY QUESTIONAIRRE 
 
+ $100 MEASUREMENT FEE  
    (IF NOT INSTALLED) 
 
NO FREIGHT SHIPPING TO US.  
FRT APPLIES TO DIRECT SHIP 
 
NON RETURNABLE 
 
*ORDER FORM MUST BE 
SUBMITTED WITH ALL ORDERS! 
 
SPEC SHEET NEEDED 
OREDERED WHEN I HAVE 
THAT INFO 

Inquiries: 
amiinfo@amitops.com 
 
INSTALL CONTACT: 
(AMI NO LONGER 
INSTALLS)  
 
MIKE’S CUSTOM INSTALL 
MIKE HORNING 
330-316-9052 (C) 
Michael-horning@sbcglobal.net 
 
 

 

AMERICH CORP.* 
800-453-1463 TOLL FR 
www.americh.com 
 
 
 
 
 
PO’s: 
Info@americh.com 
 

DAN BORS 
CURNAYN SALES 
440-846-1280 OFFICE 
216-299-2357 CELL 
DanBors@CurnaynSales.com 
 
DONNA MAXWELL 
SALES SUPPORT 
donnamaxwell@curnaynsales.
com 
 

25% 1/1/2026 
TUBS 

 
 

1/1/2026 
SHOWER  

BASES 
 

X.40 + FREIGHT (SEE CHART ON PG. 
22 OF PRICE BOOK - ZONE 2) 
DROP IN/SKIRTED/SH BASE- 
$75 
FREESTANDING/ROC- $150 
 
RGA FORM MUST BE OBTAINED 
FROM AMERICH; MERCHANDISE 
MUST BE RETURNED WITHIN 30 
DAYS FROM RECEIPT OF INVOICE; 
RGA FEES APPLY; CANCELING 
PRODUCT ONCE ORDERED IS 
SUBJECT TO RESTOCK FEE. 
ORDERED WHENEVER COMES 
UP 

Inquiries: 
info@americh.com 
 
* NEW WEBSITE LAUNCHED 
FEBRUARY 1, 2022 
 
Hot Rush Program 
https://drive.google.com/file/d/1
gLWTogTfe1IFTJrfsPNBTDrK
nnHLHbaC/view?usp=sharing 
 
STD EST LEAD  
LEAD TIMES 

 

 

ANYTHING OVER 60" 
NEEDS TO BE 
DIRECT SHIPPED-
$250 FREIGHT 
FOR 1 MAN - $300 IF  
2 MEN ARE NEEDED 
 

 

http://www.amisurfaces.com/
http://www.amityvarian.com/
mailto:orders@amitops.com
mailto:amiinfo@amitops.com
mailto:Michael-horning@sbcglobal.net
http://www.americh.com/
mailto:Info@americh.com
mailto:DanBors@CurnaynSales.com
mailto:donnamaxwell@curnaynsales.com
mailto:donnamaxwell@curnaynsales.com
mailto:info@americh.com
https://drive.google.com/file/d/1gLWTogTfe1IFTJrfsPNBTDrKnnHLHbaC/view?usp=sharing
https://drive.google.com/file/d/1gLWTogTfe1IFTJrfsPNBTDrKnnHLHbaC/view?usp=sharing
https://drive.google.com/file/d/1gLWTogTfe1IFTJrfsPNBTDrKnnHLHbaC/view?usp=sharing
https://docs.google.com/document/d/1FuVaXdHW-xayllkA0V-hFFzSpUEnFLtA-GQbnFcpD8o/edit?usp=sharing
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

ANNE ARTIST 
COLLECTIVE 
ANNE STEIDL, Owner & 
CREATIVE DIRECTOR 
401-396-8345 MAIN 
 
P.O.’s: 
anneartistcollective@gmail.c
om 
 
 

MANUFACTURER OF 
URBAN METRO & 
EDGAR BEREBI’S 
CABINET HARDWARE 
COLLECTION 
 
 

15% 6/15/25 X.45 
 
 
 

+UPS 
Customizing styles with crystals is 
available for a $50 net set up fee per 
style number (not per piece) per 
purchase order 
number, NO minimum. No 
cancellation after 24 hours. 
 
Customizing color is available for a 
$50 net set up fee per style number 
(not per piece) per order, 5 piece or 
5 pair minimum. 
 
All returns require an RGA# from Anne 
Artist Collective. Returns will be refused 
at the showroom expense without the 
RGA# written on the outside of the carton. 
Merchandise returned is subject to a 40% 
restocking fee plus shipping charges. 
Custom is a final sale; no returns. 
Orders older than 30 days from invoice 
date are not returnable. 
We do not take back anything that has 
been installed. There will be an additional 
10% fee deducted for all missing screws. 
 
EDGAR – ORDERED EVERY 
FRIDAY IF MIN. MET 

Inquiries to: 
anneartistcollective@gmail.com 
 
Customer Service & 
Operations 
Martin Araujo – Manager 
401-396-8345 DIRECT 
401-396-8346 FAX 
401-450-5495 CELL 
 

 

APTATIONS, 
A KIMBALL & YOUNG 
AFFILIATE* 
800-639-6864 
925-426-1685 
 
PO’s: 
sales@aptations.com 

MIKE CLAWGES 
TARGET SALES           724-
941-0991 OFFICE 
724-333-0392 CELL 
trgtsls@gmail.com 

20% 8/25/25 X.405 FREE FREIGHT   

NO LONGER SELLS CLEAR MIRROR – ORDER CLEAR MIRROR 
FROM CLEAR MIRROR  

mailto:anneartistcollective@gmail.com
mailto:anneartistcollective@gmail.com
mailto:anneartistcollective@gmail.com
mailto:sales@aptations.com
mailto:trgtsls@gmail.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

ARC, INC. © 
AKW 
715-743-2771 MAIN 
877-319-6521 TOLL FR 
www.arcfirst.net 
 
 

DAN BORS 
CURNAYN SALES 
440-846-1280 OFFICE 
216-299-2357 CELL 
DanBors@CurnaynSales.com 
 

 4/1/24 
 

X.45 + VALENA PANEL FREIGHT $350 For Info & Inquiries: 
 
Bill Nixon 
440-846-1280 
billnixon@curnaynsales.com 
 
STD EST LEAD 
VALENA NON STOCK ITEM 
ALL OTHERS MOST LIKELY 
STOCKED AND READY FOR 
PICKUP 
 

 

ASHLEY NORTON© 
973-835-4027 MAIN 
www.ashleynorton.com 
 
 
 
 
 
PO’s: 
orders@ashleynorton.com 

CLEARWATER SALES 
GABY ZOROYA  
248-797-5253 CELL 
gaby@clearwatersalesllc.com 
 

20% 9/27/25 
SOLID 

BRONZE 
 

9/27/25 
MANZONI 

 
9/27/25 
SOLID 
BRASS 

 

X.45 
 

$75.00 MIN ORDER ($15 UNDER 
MIN FEE) 
+UPS 
 
Residential Service 
Next Day  
25% surcharge min charge 
$75 
Second Day 
20% surcharge min charge 
$60 
3 Day 
15% surcharge min charge 
$45 
Ground 
10% surcharge min charge 
$20 
 
RGA MUST BE REQUESTED W/IN 60 
DAYS FROM PO INVOICE. NO 
RETURNS ON SPECIAL 
ORDER/CUSTOM.  
30% RESTOCK + RETURN FREIGHT. 
ORDERED ON FRIDAY 

Inquiries: 
www.solonsales.com or: 
info@ashleynorton.com 
 
 
 

 

OUT OF BIZ IN USA 

http://www.arcfirst.net/
mailto:DanBors@CurnaynSales.com
mailto:billnixon@curnaynsales.com
http://www.ashleynorton.com/
mailto:orders@ashleynorton.com
mailto:gaby@clearwatersalesllc.com
http://www.solonsales.com/
mailto:info@ashleynorton.com
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COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

ATLAS HOMEWARES© 
800-799-6755 TOLL FR 
www.atlashomewares.com 
 
 
PO’s: 
customerservice@topknobs.com 
 

BOB FULFORD 
FULFORD DECORATIVE 
SALES 
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
www.fulforddecorative.com 
 

15% 
 

1/1/23 
 
 

X.405 + FREIGHT ($15 MINIMUM) 

Add $5.00 for Drop Shipped Orders 

Expedited service orders usually ship 
the same day if received by 2:00 pm ET 

 Cash on delivery (COD) orders are 
billed at regular UPS rates and do not 
qualify for the flat rate freight program 
Also available but not in our Expedited 
Program: “UPS Next Day Early AM” 
and “UPS Next Day Saturday” 

ORDERED ON FRIDAY 

Customer Service: 
CustomerService@AtlasHome
wares.com 
 

 

BACI BY REMCRAFT 
800-327-6585 TOLL FR 
WWW.BACIMIRRORS.COM 
 
PO’S: 
orders@remcraft.com 

Robert Fulford 
Fulford Decorative Sales  
614-259-4808 OFFICE  
614-395-7372 CELL  
bobfulford@sbcglobal.net 

25% 10/1/25 
 

X.50 
 

 

+UPS ($35.00) 
$150 MIN INVOICE 
 
FAX RGA REQUEST; SUBJECT TO 
RESTOCK FEES & REPACKING 
CHARGE. 
 
ORDERED WHENEVER COMES 
UP IF MIN MET 

  

http://www.atlashomewares.com/
mailto:customerservice@topknobs.com
mailto:bobfulford@sbcglobal.net
http://www.fulforddecorative.com/
mailto:CustomerService@AtlasHomewares.com
mailto:CustomerService@AtlasHomewares.com
http://www.bacimirrors.com/
mailto:orders@remcraft.com
mailto:bobfulford@sbcglobal.net
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PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

BAINULTRA* 
DIV. ULTRA BATH, INC. 
800-463-2187 TOLL FR 
www.bainultra.com 
 
 
 
 
 
 
 
 
 
PO’s: 
orderdesk@bainultra.com 
 

CLEARWATER SALES 
GABY ZOROYA 
248-797-5253 CELL 
gaby@clearwatersalesllc.com 
 

25% 
 
 
 
 

1/1/26 
 

X.405 SOAKERS/SHOWERS + $125 
FREIGHT 
DROP SHIP:  
          COMMERCIAL $125 
           RESIDENTIAL $200 
          CHANGE OF ADDRESS 
AFTER DELIVERY: $75 
          CHANGE OF ADDRESS 
RE-DELIVERY: $75 
+50 FRT-RUSH ORDERS 
 
MAXIMUM DISCOUNT FOR 
WHOLESALE IS 25% 
  
FAX RGA REQUEST; SUBJECT TO 
RESTOCK FEE 
NO RETURN ON SOAKERS 
 
ORDERED WHENEVER IT 
COMES UP SOAKERS NEED 
FRT 

 
EST STD LEAD 
 
FAST SHIPPING PROGRAM 
 
 
Customer service 
pfillion@bainultra.com 
 

 

BALDWIN HARDWARE 
Div. SPECTRUM BRANDS 
800-437-7448 TOLL FR 
www.baldwinhardware.com 
 
 
 
 
 
 
PO’s: 
baldwin.orders@assaabloy.c
om 
 
 

MATT DAVIS 
DAVIS SALES 
440-871-0615 SECONDARY 
216-952-6333 PRIMARY 
davisgroupinc@ameritech.net 
 
BRAD STEWART  
REGIONAL MGR – 
MIDWEST 
317-625-4818 CELL 
317-203-0811 FAX 
brad.stewart1@assaabloy.
com 
 
ROBIN FISHER 
SR. CUST SERVICE REP 
800-437-7448 MAIN 
robin.fisher@spectrumbrands.co
m 
 

DOOR 
HRDW 

ESTATE 
30% 

 
DOOR 
HRDW 

IMAGES 
37% 

 
ALL 

OTHERS 
25% 

 

ESTATE 
5/19/25 

 
 

RESERVE 
5/19/25 

 

X.405 
 
 
 
 
 

X.405 
 
 
 

*FREIGHT – FREE (GROUND) 
 
NO DIRECT SHIPMENT 
 
HINGES ARE ALL COMING IN 
AS 1 NOW; HALF PAIR 
 
FAX RGA REQUEST TO BOB 
SIMPSON; 
SUBJECT TO RESTOCK FEE 
 
ORDERED ON FRIDAY IF MIN 
MET 

Portal: BALDWIN EXPRESS 
customerportal.baldwinhardware.co
m 
 
For Order Status, Tracking 
Login: 92682800 
Passwd: Baldwin 
 
 
Inquiries on Baldwin MSRP, 
Contact: 
Baldwin.reseller.program@ 
spectrumbrands.com directly 
and 
Brad Stewart 
 
For Links to Pricing, Sell 
Sheets, PDF’s and 
Photography:  find all on 
EDELMAN Intranet. 

 

http://www.bainultra.com/
mailto:orderdesk@bainultra.com
mailto:gaby@clearwatersalesllc.com
mailto:pfillion@bainultra.com
http://www.baldwinhardware.com/
mailto:baldwin.orders@assaabloy.com
mailto:baldwin.orders@assaabloy.com
mailto:davisgroupinc@ameritech.net
mailto:brad.stewart1@assaabloy.com
mailto:brad.stewart1@assaabloy.com
mailto:robin.fisher@spectrumbrands.com
mailto:robin.fisher@spectrumbrands.com
http://www.baldwinhardware.com/
http://www.baldwinhardware.com/
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TRADE/ 
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SHEET 
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COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

BARCLAY© 
800-446-9700 TOLL FR 
www.barclayproducts.com 
 
 
 
 
 
 
 
 
 
 
 
 
PO’s: 
sales@barclayproducts.com 
 

JOSH CARUTHERS 
CELL 440-667-7735 
josh@cornerstonerep.com 
 

25% 7/1/25 X.405 
 

+ FREIGHT 
   - TOILETS                           $75 
EA 

- PEDESTALS                     $75 
EA           
LAVS, SINKS, MISC    
     $150 MAX. EA LTL (OR, 
LESS) 
IN CONTINENTAL US ONLY 
 
CAST IRON, RESIN & COPPER  
TUBS                                $200 
EA 
ACRYLIC TUBS              $200 
EA 
ACRYLIC TUBS x Qty 3  $100 
EA 
ACRYLIC TUBS x Qty 6  FFA 
(All must ship together, same 
destination) 

- Coordinating Accessories 
   ship together with the tub 

IN CONTINENTAL US ONLY 
 

FAX RGA REQUEST; SUBJECT TO 
RESTOCK FEE 
 
ORDERED WHENEVER IT 
COMES UP 

  

BARZ DECORATIVE 
HARDWARE 
888-387-5173 MAIN 
www.barzdecorativehardware.co
m 
 
PO’s: 
pete@barzdecorativehardware.c
om 
 

PETE BARZ, OWNER 
 

10% 1/1/19 
 
 
 

X.50 +UPS  
 
DEFECTIVES RETURNED FOR 
REPAIR OR EXCHANGE 
NO RETURN ON NON-DEFECTIVE 
ITEMS 
 
ORDERED ON FRIDAY 

  

http://www.barclayproducts.com/
mailto:sales@barclayproducts.com
http://www.barzdecorativehardware.com/
http://www.barzdecorativehardware.com/
mailto:pete@barzdecorativehardware.com
mailto:pete@barzdecorativehardware.com
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PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

BASCO 
800-543-4541 TOLL FR 
www.bascoshowerdoor.com 
 
CELESTA  
 
 
 
 
BASCO FACTORY 
INSTALLATION:  DIRECT 
SHIP ALWAYS -  ANY 
DOOR  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Kevin Wheeler 
kevin.wheeler@lixil.com 
 
 

25% P2 
 
 
 
 

30% P3 

4/1/25 
 
 
 

STD. SIZE 
PRICE 
BOOK 

 
CELESTA/ 

RODA 
4/1/25 

 
 
 
 

ADD 10% 
TO 

INSTALL 
CHARGES 

 
 
 
 
 

X.4722 
1-1-2023 

 
 

 
CELESTA/  

    RODA 
 

 X.4722 
1-1-2023 

 
 
 
 
 

NET SHEET 
7/7/10 
DOOR 

INSTALL. 
CHARGES   

$1000 NET PRE-PAID       
$0- $750 NET ($125 BASE +$15 
EACH ADDITIONAL) 
   1 ITEM: $100 
   2 ITEMS: $115 
   3 ITEMS: $130 
FIELD MEASURE $75.00 BILLED TO 
EDELMAN PLBG 
FAX MEASURING REQUEST 
SHEET TO BWA SOUTH 
SOMEONE FROM BASCO WILL BE 
IN TOUCH WITH CUSTOMER 
WITHIN 72 HRS TO SCHEDULE 
APPOINTMENT FOR MEASURE.  
YOU WILL REC. QUOTE BACK 
WITH 2 LINE ITEMS; 
LIST PRICE OF DOOR & NET PRICE 
OF INSTALLATION  
(ADD 10% TO INSTALLATION NET 
FOR CUSTOMER PRICE)  
ONCE WE REC. SIGNOFF, 
CUSTOMER IS SIGNING OFF ON 
GLASS STYLE & FINISH ONLY.  
DOOR WILL SHIP DIRECTLY TO 
THE INSTALLER FFA. 
WE WILL REC. 2 INVOICES ONE 
FOR THE FIELD MEASURE AND 
ONE FOR THE DOOR & INSTALL  
 
FAX RGA REQUEST TO REP WITHIN 90 
DAYS OF DATE OF PURCHASE 
STOCK DOOR RET UNOPENED – X.38 – 
62% RESTOCKSTOCK DOOR OPENED – 
X.25 – 75% RESTOCK NON-STOCK 
CUSTOM – X.25 – 75% RESTOCK 
$1,000 NET FOR FFA. FRT. 
NEEDED IF ORDERING BY 
ITSELF $125.00. SPEC SHEET 
NEEDED ORDERED WHEN I 
HAVE THAT ONE DOOR AT A 
TIME FFA BASCO WILL SEND 
SIGN OFF 

BASCO INSTALLATION 
CUSTOMER SERVICE 
1-800-45-BASCO 
OPTION 3 
or EMAIL 
networkinstallation@bascoshow
erdoor.com 
 
 
BASCO FACORY 
INSTALLER: 
LOU BAKI 440-452-7092 
 
 
 
 
Technical Support: 
800-452-2726 
888-405-2726 
 
 
Customer Service 
inquiry@bascoshowerdoor.com 
1.800.45.BASCO 
 
 

 

http://www.bascoshowerdoor.com/
mailto:kevin.wheeler@lixil.com
mailto:networkinstallation@bascoshowerdoor.com
mailto:networkinstallation@bascoshowerdoor.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

BEMIS© 
800-558-7651 TOLL FR 
www.bemismfg.com 
 
 
 
 
PO’s: 
seatorders@bemismfg.com 
 

DAN BORS 
CURNAYN SALES 
440-846-1280 OFFICE 
216-299-2357 CELL 
DanBors@CurnaynSales.com 
 
JOHN 
john@curnaynsales.com 

P-CLASS 
10% WOOD 

15% 
PLASTIC 

 

6/16/25 
 

X.45 
 
 

X.51 + $1.00 
= COST 

$2,000.00 
MIN. ORDER $50 + FREIGHT 
 
SPECIAL ORDERS MIN. ORDER 
$50 
< $2,000.00 + UPS ($20) 
 
FAX RGA REQUEST TO REP; 
SUBJECT TO RESTOCK FEES; 
NO RETURN IF BOX OPENED 
ONCE A MONTH?? SPECIAL 
ORDERS REQUIRE BROKEN 
CARTON FEE + FRT. PROCURE 

  

BERTCH BATH 
319-268-2590 MAIN 
www.bertch.com 
 
 
PO’s: 
bertchbath@masterbrand.co
m 
 
 
 

VICTORY SALES GRP 
440-646-9688 OFFICE 
 
LORETTA KRZYS 
440-478-8266 CELL 
krzys3@windstream.net 
 

RETAIL=20
% 
 

TRADE= 
LESS 

25/10% 
 

1/15/24 
 
 

  6-11 PCS              
X.397  

 
12+ PCS 

X.36  
 
 

SEE INTRANET FOR CUT-OFF 
SCHEDULE  
LESS THAN 6 PCS OR 
$3,700.00 LIST (EOC 
ORDER) ADD $140/ORDER 
 
NEED 6 PCS TO ORDER FFA – 
THEY HAVE CUT-OFF / SHIP 
DATES TO FOLLOW. IF 
ADDING FRT. TO BRING IN BY 
ITSELF SAME CUT- OFF/SHIP 
DATES APPLY ITEM NEEDS TO 
BE PROCURED   

Bertch InfoNet 
Login: EDL1 
Passwd: Bedford02! 
 
 
Sales Support: 
Sandy Fisher 319.268.2471 
 
EST STD LEAD 
4WKS  
6WKS FOR FOIL 

 

BERTCH KITCHEN 
319-296-2987 MAIN 
800-788-3635 TOLL FR 
www.bertch.com 
 
 
ACCT #:  EDL1 
 
PO’s: 
kitchenplus@bertch.com 
 
 

VICTORY SALES GRP 
440-646-9688 OFFICE 
 
LORETTA KRZYS 
440-478-8266 CELL 
krzys3@windstream.net 
 

RETAIL=  
NET X1.8 

 
TRADE=  

NET X1.62 

4/1/23 
MULTIPLIER 

CHANGE 
ONLY 

 
 
 
 
 

6 – 11 pcs 
X .427 

 
12 + pcs 
X .387 

 
 
 

+ FRT 
6 OR MORE PCS. NO FRT 
$40 EA CABINET 
USE LEGACY BUYLINE 
NON-RETURNABLE 
 
SPEC/ORDER SHEET IS 
REQUIRED FOR ALL KITCHEN 
ORDERS 6 OR MORE PCS FFA 
OTHERWISE NEEDS FRT. 

Bertch InfoNet 
Login: EDL1 
Passwd: Edelman02!! 
 
 
 
 
Sales Support: 
Sandy Fisher 319.268.2471 

 

http://www.bemismfg.com/
mailto:seatorders@bemismfg.com
mailto:DanBors@CurnaynSales.com
http://www.bertch.com/
mailto:bath@bertch.com
mailto:bath@bertch.com
mailto:krzys3@windstream.net
http://www.bertch.com/
mailto:kitchenplus@bertch.com
mailto:krzys3@windstream.net
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

BLANCO© 
800-451-5782 TOLL FR 
www.blancoamerica.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
P.O. MADE OUT TO  
BLANCO 
 
P.O. TO  
danbors@curnaynsales.com 

CURNAYN SALES 
DAN BORS 
440-846-1280 OFFICE 
216-299-2357 CELL 
DanBors@CurnaynSales.com 
 
 
DONNA MAXWELL 
SALES SUPPORT 
donnamaxwell@curnaynsales.
com 
 

25% 
 

K&B 40% 

2/2/26 
 
CLASSIC 

X.405 
 

X.50 
PARTS 

 

FLAT RATE FREIGHT ALL 
REGIONS: 
NET ORDER >$2500 FFA 
 
SILGRANIT SINKS + INTEOS 
30”+33” WORKSTATION 
SKINKS- $30. Ea. 
STAINLESS SINKS - $25 Ea. 
FAUCETS & SOAP DISP – $15. 
Ea. 
ACCESSORIES - $10 Ea. 
2025 Bundle Perks:  
Orders with a sink and faucet or 
food waste disposer (1:1 ratio) ship 
FREE with promo code: T04-UNIT 
Sink orders with a coordinating 
accessory will only be charged the 
sink flat rate with promo code: 
SINK 
 
ADD PROMO CODE: FLAT 
RATE 
 
*Excluded from Flat Rate $200 
per item  
 Program: Silgranit sinks All IKON 
sinks, select performa precis, liven 
and diamond sinks, all apron front 
fireclay sinks, and Silgranit 
INTEOS Workstation sinks sizes 
39” & 45” Expedited Shipping, and  
4 or more Sinks must ship LTL 
WILL NOT SHIP TO 
RESIDENTIAL ADDRESSES 
CLOSES AT 3:00 P.M. ON 
FRIDAYS 
FAX RGA REQUEST TO REP 
SUBJECT TO RESTOCK FEE & 
REBOX FEE. 
NO RETURNS ALLOWED ON ITEMS 
90 DAYS AFTER SHIPMENT. 
ORDERED EVERY 1-2 WEEKS 
$2500.00 FFA USUALLY EVERY 
FRIDAY 

 
LOGIN: Blanco-Germany.com 
 
Username: 770317 
Passwd: Edelman123 
 
BLANCO US DEALER 
CATALOG  
https://app.salsify.com/catalogs/
e3a09f15-0a05-48a7-ac9e-
6316cf68d154/products?filter=
%3D&page=1 
 
  
 
For info: 
DONNA MAXWELL 
donnamaxwell@curnaynsales.c
om 
 
Blanco Customer Service 
1-800-451-5782 TOLL FREE 
orders@blanco.com  EMAIL 
 
Blanco Replacement Parts 
Link: 
Share this link with any 
customer needing replacement 
Blanco parts: 
 
https://app.smartsheet.com/b/form/
288fe15351044bf49cc08e0783acd5
be 
 
STD EST LEAD 
SHIPS 3-7 BIZ DAYS IF AVAIL 
 

 

http://www.blancoamerica.com/
mailto:danbors@curnaynsales.com
mailto:DanBors@CurnaynSales.com
mailto:donnamaxwell@curnaynsales.com
mailto:donnamaxwell@curnaynsales.com
https://app.salsify.com/catalogs/e3a09f15-0a05-48a7-ac9e-6316cf68d154/products?filter=%3D&page=1
https://app.salsify.com/catalogs/e3a09f15-0a05-48a7-ac9e-6316cf68d154/products?filter=%3D&page=1
https://app.salsify.com/catalogs/e3a09f15-0a05-48a7-ac9e-6316cf68d154/products?filter=%3D&page=1
https://app.salsify.com/catalogs/e3a09f15-0a05-48a7-ac9e-6316cf68d154/products?filter=%3D&page=1
mailto:donnamaxwell@curnaynsales.com
mailto:donnamaxwell@curnaynsales.com
mailto:cc.na@blanco.com
https://app.smartsheet.com/b/form/288fe15351044bf49cc08e0783acd5be
https://app.smartsheet.com/b/form/288fe15351044bf49cc08e0783acd5be
https://app.smartsheet.com/b/form/288fe15351044bf49cc08e0783acd5be
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

BRASSTECH 
949-417-5207 MAIN 
www.brasstech.com 
 
ACCT.# E014 
 
NEWPORT BRASS 
www.newportbrass.com 
 
GINGER 
www.gingerco.com 
 
P.O. MADE OUT TO  
BRASSTECH 
 
PO’s: 
orders@libbco.com 
 
 

SUZANNE CORTES 
LIBB COMPANY 
800-362-9719 OFFICE 
216-659-5419 CELL 
suzannec@libbco.com 
 
 
 
SALES SUPPORT: 
KRISTEN MARSHALL 
740-549-1516 DIRECT 
kristenm@libbco.com 
 
JENNY REYNOLDS 
740-549-1516 DIRECT 
jenniferr@libbco.com 
 
 
CATHY CORCORAN 
cathyc@libbco.com 
 

25% 
MAP:  30% 

 
 
 
 
 
 
 
 
 

MAP: 45%  

BRASSTECH 
5/1/25 

 
 
 
 
 
 
 
 
NEWPORT 

BRASS 
5/1/25 

 
GINGER 

5/1/25 

X.3645 
 
 
 
 
 
 
 
 

 
X.405 

 
 

 
X.405 

 

+ UPS ($30 MINIMUM) 
 
 
 
 
 
 
 
 
WARRANTY 
WARRANTY LINK 

Info: 
Customer Service: 
949-417-5207 Ext. 4794 
 
Portal: 
https://www.dfcpro.com/ 
 
Login:  
devin@edelmanhome.com 
Password:  
Edelman26201! 
 
 

 

http://www.brasstech.com/
http://www.newportbrass.com/
http://www.gingerco.com/
mailto:Orderdesk1@brasstech.com
mailto:suzannec@libbco.com
mailto:kristenm@libbco.com
mailto:jenniferr@libbco.com
mailto:cathyc@libbco.com
https://www.newportbrass.com/support/product-support/warranty.aspx
https://www.dfcpro.com/
mailto:devin@edelmanhome.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

CSI DONNER© 
Div.  
 GROUP 
800-882-0116 TOLL FR 
 
MOEN© 
800-531-1600 TOLL FR 
 
CONSUMER TECH. 
800-321-6636 
ACCT #0109150 
 
PERSONAL USE P.O.’S  
EMAILED TO REP 
 
 MOEN ACCESSORIES 
ARE ORDERED FROM 
C.S.I.  DONNER 
 
PO’s: 
EDI –OR- FAX 
 

COLLEEN PACK  
TERRITORY MGR 
CLEVE EAST 
216-904-0128  
colleen.pack@moen.com 
 
 
JOHN SEELIE 
TERRITORY MGR 
CLEVE WEST 
440-865-4821  CELL 
john.seelie@moen.com 
 
KELLY RYAN 
SALES SUPPORT 
440-479-6238 
Kelly.Ryan@moen.com 
 
 
MOEN PRO TEAM: 
877-663-6776 MAIN 
 
 

25% 1/5/26 .5062  
 

.42 
PREMIER 

 
 

+ UPS 
$500 FREIGHT PREPAID 
$100 NET MINIMUM 
MOEN EXPRESS SHIPPING 
6% OF NET TOTAL PLUS:  
 -GROUND: $10 PER 4 UNITS 
 -2ND DAY: $15 PER 4 UNITS 
 -NEXT DAY: $20 PER 4 UNITS 
CUT OFF 2PM GROUND/4PM 
AIR 
 
FAX RGA REQUEST; SUBJECT TO 
RESTOCK FEES 
 
ORDERED WHEN MIN MET 
$500.00 @ EVERY 2-3 WEEKS 

 
*Website for Professionals: 
www.moen.com/professional 
b2bconnect.moen.com = new 
portal 
as of 6-15-22: 
 
Login: 
paula@edelmanhome.com 
Passwd: Edelman02$ 
 
Moen Pro-Support: 
1-877-663-6776 
 
Consumer Tech Support: 
800-321-6636 #4 
 
Warranties: 
877-663-6776 
 
Estimated lead/Stock 
https://b2bconnect.moen.com
/my-account/check-inventory 
 

 

mailto:colleen.pack@moen.com
mailto:john.seelie@moen.com
mailto:Kelly.Ryan@moen.com
http://www.moen.com/professional
mailto:paula@edelmanhome.com
https://b2bconnect.moen.com/my-account/check-inventory
https://b2bconnect.moen.com/my-account/check-inventory
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

CALIFORNIA 
FAUCETS© 
800-822-8855 TOLL FR 
www.calfaucets.com 
 
**USE THIS NUMBER** 
        (657) 400-1600 
 
PO’s: 
orders@calfaucets.com 
 
 

KELLY BARKUME 
PRESIDENT 
CHROME SALES GRP 
586-873-0478 CELL 
kelly@chromesalesgroup.com 
 

25% 9/29/25 X.405 
 
 

25% 
SURCHARGE ON 
ALL 24 KARAT 
GOLD PLATED 
ITEMS 

+ UPS $30 OR $2,000 - FFA 
NEXT AIR $100 EA MIN. 
 
 
 
 
25% RESTOCK + RETURN FREIGHT 
ON RGAS. LIVING FINISHES/ 
DISCONTINUED ITEMS ARE FINAL 
SALE. RGAS MUST BE REQUESTED 
W/IN 90 DAYS FROM PO INVOICE.  
ORDERED WHEN FFA MET 
$2000.00 (@ 1-2 WEEKS OR 1 
MONTH) 

Dealer Portal: 
 
Login: 
devin@edelmanhome.com 
Passwd: Edelman123! 
 
Bathroom Faucet Creator: 
www.californiafaucets.com 
 
Customer Service: 
customerservice@calfaucets.co
m 
 
Technical:  
techsupport@calfaucets.com 
 
Estimated lead times 
https://www.calfaucets.com/es
timated-lead-times 
 

 

CHEVIOT PRODUCTS 
INC. 
800-444-5969 TOLL FR 
604-464-8966 DIRECT 
www.cheviotproducts.com 
 
PO’s: 
orders@cheviotproducts.com 
 
 

 25% 2/1/2023 
 
 

X.405 + FREIGHT- CALL FOR QUOTE 
 

  

UPCHARGE IF SELECTING  
CRYSTAL 

http://www.calfaucets.com/
mailto:orders@calfaucets.com
mailto:kelly@chromesalesgroup.com
mailto:devin@edelmanhome.com
http://www.californiafaucets.com/
mailto:customerservice@calfaucets.com
mailto:customerservice@calfaucets.com
mailto:techsupport@calfaucets.com
https://www.calfaucets.com/estimated-lead-times
https://www.calfaucets.com/estimated-lead-times
http://www.cheviotproducts.com/
mailto:orders@cheviotproducts.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

CHICAGO FAUCETS 
847-803-5000 MAIN 
www.chicagofaucets.com 
 
 
 
 
 
 
 
 
 
 
 
P.O. MADE OUT TO 
CHICAGO 
 
SEND P.O. TO: 
davisgroupinc@ameritech.ne
t 
 

MATT DAVIS 
DAVIS SALES  
440-871-0615 SECONDARY 
216-952-6333 PRIMARY 
davisgroupinc@ameritech.net 
 

20% 
 
 

“P” CLASS 

1/1/25 
 

X.506 + UPS 
$100 MIN ORDER UNDER MIN 
FEE DIFF BETWEEN NET & 
$100 
 
SAME DAY SHIPPING FOR 
CFNOW!  ORDERS MUST BE 
PLACED BEFORE 11:00 AM EST 
FOR SAME DAY SHIPMENT.  
ORDERS PLACED AFTER 11 
WILL SHIP THE NEXT BUSINESS 
DAY.  ORDERS MUST BE LESS 
THAN $3,500 NET IF ORDER IS 
GREATER THAN $3,500 NET & 
LESS THAN $5,000. NET THE 
ORDER WILL SHIP THE NEXT 
DAY.  NO ORDER CHANGES OR 
CANCELLATIONS ARE 
ALLOWED. STD. STOCKING 
DISCOUNT APPLIES. NO FFA 
ORDERS THIS IS FOR CFNOW! 
ORDERS ONLY. 
 
FAX REQUEST TO REP; SUBJECT 
TO RESTOCK FEES 

 
 
 

 

http://www.chicagofaucets.com/
mailto:davisgroupinc@ameritech.net
mailto:davisgroupinc@ameritech.net
mailto:davisgroupinc@ameritech.net
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

CLASSIC BRASS© 
716-763-1400 OFFICE 
www.classic-brass.com 
 
 
 
 
 
 
 
 
Door PO’s: 
lesley@classic-brass.com 
 
Cabinet PO’s: 
ORDERS@CLASSICBRAS
S.COM 

JB QUACKENBUSH 
WESTERN REGIONAL 
SALES MANAGER 
716-763-1400 OFFICE 
jb@classic-brass.com 
 
 

15% 9/1/24 
CABINET 

HRDW 
  
 

9/1/24 
DOOR 
HRDW 

  

X.45 + UPS ($20 MINIMUM) 
DOOR HDWR NEEDS TO BE ON 
SEPARATE PO FROM CABINET 
HDWR 
 
CAB HDWR – FAX RGA REQUEST; 
RETURNS ACCEPTED WITHIN 30 
DAYS OF SHIPMENT; SUBJECT TO 
25% RESTOCK FEE 
DOOR HDWR – FAX RGA REQUEST; 
RETURNS ACCEPTED WITHIN 60 
DAYS OF INVOICE DATE; SUBJECT 
TO 50% RESTOCK; CANCELLATION 
OF ORDERS AFTER 48 HRS OF 
RECEIVING ACKNOWLEDGEMENT 
SUBJECT TO 25% RESTOCK FEE. 
ORDERED EVERY FRIDAY IF 
MIN. MET 

 
Inquiries: 
orderstatus@classic-brass.com 
 
CHELSEA – CABINET 
HARDWARE  
chelsea@classicbrass.com  
 
KRISTINA COIL – DOOR 
HARDWARE  
kristina@classic-brass.com 
 
TIFFANY – 
BOOKS/SAMPLES 
tiffany@classic-brass.com 
 
Customer Service: 
716-763-1400 MAIN 
 
 
Estimated Lead 
Cabinet 5-7 weeks (7 for plated) 
Door Hardware 7-12 weeks 

 

 

http://www.classic-brass.com/
mailto:lesley@classic-brass.com
mailto:jb@classic-brass.com
mailto:orderstatus@classic-brass.com
mailto:chelsea@classicbrass.com
mailto:kristina@classic-brass.com
mailto:tiffany@classic-brass.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

CLAYBROOK 
INTERIORS© 
972-978-2186 
www.claybrookinteriors.com 
 
PO’s:  
Emily.spear@claybrookinteri
ors.com 
 
General Product Inquiries | 
Lead Times | Stock Levels: 
Glen@claybrookinteriors.co
m  
cc: Danielle@claybrookinteri
ors.com 
469-817-7755 (Office) 
  
Billing | Shipping | 
Tracking:  
Emily Jazak 
Maddy Jo Thompson 
emily.jazak@claybrookinteri
ors.com  
cc: mj@claybrookinteriors.co
m 
469-817-7755 (Office) 
  
Marketing:  
emily.jazak@claybrookinteri
ors.com  
cc: glen@claybrookinteriors.
com 
 
 

TONY DICRISTOFORO 
NEW CENTURY SALES 
513-422-3631 OFFICE 
513-608-6237 CELL 
tony.dicristoforo@newcentur
ysales.us 
 
 
SALES SUPPORT: 
JOSEPHINE 
DICRISTOFORO 
Josephine.Dicristoforo@newcent
orysales.us 
513-422-3631 DIRECT 
 
 
 
 
 
GLENN ROSSER 
EXEC V.P. 
206-650-6780 CELL 
glen@claybrookinteriors.com 
 
EMILY JAZAK 
RESIDENTIAL SALES 
MGR 
972-978-2186 CELL 
emily.spear@claybrookinteriors.c
om 
 

 7/3/24 
 

X.45 +FREIGHT- CALL FOR QUOTE 
 
For residential deliveries, we can 
deliver curb side or to the front of a 
garage. A contact name and phone 
number must be supplied when the 
PO is submitted. We will call the 
client to schedule delivery with 
them. 
 
Marbleform Tubs 

• Flat Freight for 
commercial delivery: $250 
ea 

• Flat Freight for Residential 
Delivery: $425 ea 

Marbleform Basins 
• Flat Freight: $75 ea 
• Flat Freight to Quick Ship 

Option: $600 ea 
Carved Natural Stone Basins: 

• Flat Freight for Residential 
Delivery: $325 ea 

 
 
 

CONTAINERS TAKE 4 
MONTHS + TO COME IN  
 
 
STD LEAD 
Marbleform Tubs 

• Stocking Tubs: 2 week 
lead time 

• Non-stocking Tubs: 
estimated 16 weeks 
contingent on 
container schedule 

Marbleform Basins 
• Stocking Basins: 2 

week lead time 
• Non-stocking basins: 

o Container 
Shipping: 
estimated 16 
week lead 
time 
contingent on 
container 
schedule  

o Quick Ship 
option: 6 
week lead 
time 

Carved Natural Stone Basins: 
• Non-stocking: 

estimated 16 week lead 
time contingent on 
container schedule 
below 

NON STOCKING ORDERS  
CONTAINER DEAD LINE 
 

 

http://www.claybrookinteriors.com/
mailto:Emily.spear@claybrookinteriors.com
mailto:Emily.spear@claybrookinteriors.com
mailto:Glen@claybrookinteriors.com
mailto:Glen@claybrookinteriors.com
mailto:Danielle@claybrookinteriors.com
mailto:Danielle@claybrookinteriors.com
mailto:emily.jazak@claybrookinteriors.com
mailto:emily.jazak@claybrookinteriors.com
mailto:mj@claybrookinteriors.com
mailto:mj@claybrookinteriors.com
mailto:emily.jazak@claybrookinteriors.com
mailto:emily.jazak@claybrookinteriors.com
mailto:glen@claybrookinteriors.com
mailto:glen@claybrookinteriors.com
mailto:tony.dicristoforo@newcenturysales.us
mailto:tony.dicristoforo@newcenturysales.us
mailto:Josephine.Dicristoforo@newcentorysales.us
mailto:Josephine.Dicristoforo@newcentorysales.us
mailto:emily.spear@claybrookinteriors.com
mailto:emily.spear@claybrookinteriors.com
https://drive.google.com/file/d/1XN2pjPh12Ev13FuLinESIBlkAXrnoVB_/view?usp=sharing
https://docs.google.com/document/d/1Hb07jqCpLFxT7gr0KOvFBpz9R8Q1D49atsHT72DT4eg/edit?usp=sharing
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

CLEAR MIRROR 
651-251-9036 MAIN 
www.clearmirror.com 
 
PO’S: 
sales@clearmirror.com 
 

TARGET SALES 
MIKE CLAWGES           724-
941-0991 OFFICE 
724-333-0392 CELL 
trgtsls@gmail.com 
 
 

 1/1/23 X.20 + UPS  
 
FAX RGA REQUEST; SUBJECT TO 
RESTOCK FEE 

  

COLONIAL BRONZE© 
Incl:  TANNER’S CRAFT 
800-355-7894 TOLL FR 
www.colonialbronze.com 
 
 
PO’s: 
sales@coloniabronze.com 
 

JEFFREY VALLES 
323-697-2638 CELL 
jeffreyvalles@thebronze.com 
  

15% 10/1/25 
 
 

X.405 + UPS     
SET UP FEE $95.00 
 
RGA MUST BE REQUESTED W/IN 60 
DAYS OF INVOICE; 25% RESTOCK; 
50%  FOR SPLIT FINISH ITEMS. NO 
RETURN ON CUSTOM & ORDERS 
FOR SAMPLES 
*CUSTOM ORDERS CANCELED 
AFTER 48 HRS SUBJECT TO 20% 
RESTOCK.  
ORDERED EVERY FRIDAY IF 
MIN. MET 

 
Colonial Bronze Inquiries: 
www.colonialbronze.com 
 
 
 
 
Tanner’s Craft Inquiries: 
www.tannerscraft.com 
 

 

DECO & DECO 
KRISH DECO LTD. 
855-876-0846 TOLL FR 
www.decondeco.com 
password: 2023 
 
 
P.O: info@decondeco.com 
 

ROHIT VIJAYUARGIA 
FOUNDER & CEO 
716-866-4501 DIRECT 
rohit@decondeco.com 
 
 

10% 1/1/2022                                                                                                                                                                      X.50 NO MINIMUM ORDERS 
 
+ UPS 
 
 
RETURNS: 
DAMAGED/WRONG GOODS 
WITHIN 7 DAYS. 30% ON ALL 
OTHER ITEMS UNOPENED & 
ORIGINAL PACKAGING 
ORDERED WHENEVER 
COMES UP IF MIN MET 
 

 
General Inquiries: 
905-553-3326  
info@decondeco.com 
 

 

http://www.clearmirror.com/
mailto:sales@clearmirror.com
mailto:trgtsls@gmail.com
http://www.colonialbronze.com/
mailto:sales@coloniabronze.com
mailto:jeffreyvalles@thebronze.com
http://www.colonialbronze.com/
http://www.tannerscraft.com/
http://www.decondeco.com/
mailto:info@decondeco.com
mailto:rohit@decondeco.com
mailto:info@decondeco.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

DELTA© 
800-345-DELTA TOLL F 
(800-345-3358) 
317-848-0766 DIRECT 
www.deltafaucet.com 
 
ACCT # 100622 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
P.O. MADE OUT TO 
DELTA FAUCET CO 
 
P.O.’S SENT TO  
orders@libbco.com 
 

SUZANNE CORTES 
LIBB COMPANY 
800-362-9719 OFFICE 
216-659-5419 CELL 
suzannec@libbco.com 
 
 
 
SALES SUPPORT: 
KRISTEN MARSHALL 
740-549-1516 DIRECT 
kristenm@libbco.com 
 
JENNY REYNOLDS 
740-549-1516 DIRECT 
jenniferr@libbco.com 
 
 
CATHY CORCORAN 
cathyc@libbco.com 
 

“P” CLASS 
 
 

25% 

DELTA 
1/11/26 

 
 
 

BRIZO 
1/11/26 

 
 

X.5062 
 

X.4659 
FOCUS 

 
X.405 

UNIVERSAL 
SHOWER 

 
 

X .3876 BRIZO 
 

$2,000 NET FREIGHT PREPAID 
ORDERS UNDER $2,000 - +10.00 
FRT. 
PARTS $50 NET 
 
 
 
NO DIRECT SHIP ON BRIZO 
ITEMS  
FAX REP FOR RGA; SUBJECT TO 
25% RESTOCK FEE. 
 
DELTA PRIORITY ACCESS: 
ORDER BY 2:00 FAUCET WILL 
SHIP SAME DAY 
X.5062 FOR ALL DELTA 
PRODUCTS 
X.5343 FOR ALL BRIZO 
PRODUCTS  
TAG ITEM “PRIORITY ACCESS” 
$25.00 NEXT DAY  
$20.00 SECOND DAY 
$ 15.00 GROUND  
 
 
ORDERED EVERY FRIDAY 
$2000.00 

 
Check Order Status: 
DELTA PRO PORTAL 
www.deltafaucet.com/log-in 
 
SalesLink: 630-588-2951 
 
ACCESSPOINT DELTA: 
https://www.dfcpro.com/ 
Login: 
devin@edelmanhome.com 
Passwd: Edelman26201! 
 
Sales Support and Info: 
KRISTEN MARSHALL 
kristenm@libbco.com 
 
DELTA TOUCH2O CUST 
SERVICE 
844-923-5368 
 
BRIZO SMARTTECH 
CONCIERGE 
855-923-5368 
 

 

http://www.deltafaucet.com/
mailto:orders@libbco.com
mailto:suzannec@libbco.com
mailto:kristenm@libbco.com
mailto:jenniferr@libbco.com
mailto:cathyc@libbco.com
http://www.deltafaucet.com/log-in
mailto:kristenm@libbco.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

DELTA/BRIZO STEAM 
1-740-549-1516 LIBB CO. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PO’s to: 
Delta Faucet Company 
 
Send to: 
orders@libbco.com 

SUZANNE CORTES 
LIBB COMPANY 
800-362-9719 OFFICE 
216-659-5419 CELL 
suzannec@libbco.com 
 
 
SALES SUPPORT: 
KRISTEN MARSHALL 
740-549-1516 DIRECT 
kristenm@libbco.com 
 
JENNY REYNOLDS 
740-549-1516 DIRECT 
jenniferr@libbco.com 
 
 
CATHY CORCORAN 
cathyc@libbco.com 
 

 9/1/23 DELTA 
RESIDENTIAL 

x.405 
 

DELTA  
STEAM 

REPLACEMENT 
PARTS 
X.5062 

 
DELTA  

COMMERCIAL 
X.5062 

 
BRIZO 
STEAM 

REPLACEMENPA
RTS 

X.5062 
 

BRIZO 
RESIDENTIAL 

(USE 
APPLICABLE 

SPP MULTIPLIER) 
 

MOST ORDERS SHIP UPS FROM 
EAST RUTHERFORD, NJ 
 
ORDERS OVER $2000 NET – 
FFA 
ORDERS UNDER $2000 - $85 
FRT 
 
ORDERED EVERY FRIDAY 
$2000.00 
 
 

Order Changes, Stock 
Inquiries and Cancellations: 
1-740-549-1516 LIBB CO. 
orders@libbco.com  Email 
 
 
DELTA STEAM 
CONFIGURATOR & 
SUPPORT 
MATERIALS: 
 
DELTA STEAM TECH  
SUPPORT: 
1-800-394-6478 TOLL FR 
steam-product@deltafaucet.com 
 
BRIZO STEAM TECH 
SUPPORT: 
1-800-355-6478 TOLL FR 
steam-product@brizo.com 
 
Portal 
www.dfcpro.com 
User 
sophia@edelmanplumbing.com 
Password December2024! 
Estimated Leads 
Portal – rapid entry  
Call Libb Company  

 

DELTANA 
ARCHITECTURAL 
HINGES & HARDWARE 
800-665-2226 TOLL FR 
www.deltana.net 
 
PO’s: 
service@deltana.net 
 

 25% 5/1/22 
 
 

 

X.405 
 
 
 

+ UPS 
+ 10% TARRIFF CHARGE 
FAX RGA REQUEST; SUBJECT TO 
20% RESTOCK FEE 
 
ORDERED EVERY FRIDAY IF 
MIN MET 

  

mailto:suzannec@libbco.com
mailto:kristenm@libbco.com
mailto:jenniferr@libbco.com
mailto:cathyc@libbco.com
mailto:orders@libbco.com
mailto:steam-product@deltafaucet.com
mailto:steam-product@brizo.com
http://www.dfcpro.com/
mailto:sophia@edelmanplumbing.com
http://www.deltana.net/
mailto:service@deltana.net
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

DM BATH 
Div. of DEZIGN MARKET 
888-398-8380 TOLL FR 
www.dmbath.com 
 

NO REP 
 
 

 5/2/2023 X.40 + Freight charges – Prepaid from 
CANADA 
 
RETURNS W/RGA + 25% 
RESTOCKING FEE, WITHIN 30 
DAYS OF INVOICE 

Inquiries: 
info@dmbath.com 
 
Order Status  
orders@dmbath.com 
 
Customer Service: 
888-398-8380 Toll Fr 

 

DORNBRACHT© 
800-774-1181 TOLL FR 
www.dornbracht.com 
 
 
ALAPE- NO LONGER 
IN BUSINESS 
 
 
DORNBRACHT P.O. 
orders.americas@dornbracht.co
m 
 

RORY BYRD 
SALES DIRECTOR-MID 
ATLANTIC REGION 
310-880-8598 DIRECT 
RByrd@dornbracht.com 
 
 
 

25% 
 
  
 

DORNBRACHT 
7/1/2025 

 
 

PARTS 
FROM 

DORNBRACHT 
 
 
 

X.45 
 
 
 

X.70 
ORDER FROM 

TAPCO 
$25.00 MIN. 

+ FREIGHT ($25 MIN) 
$20 DROP SHIP 
CHARGE/ORDER 
+ $15 SERVICE CHARGE FOR  
ORDERS UNDER $150 LIST 
 
MAXIMUM DISCOUNT FOR 
WHOLESALE IS 30%  
 
RGAS MUST BE REQUESTED W/IN 
90 DAYS FROM PO INVOICE.  
25% RESTOCK + RETURN FREIGHT.  
SPECIAL ORDERS/ DISCONTINUED 
PRODUCTS ARE NON-
RETURNABLE. 
 
ORDERED WHENEVER COMES 
UP IF MIN MET 

Inquiries, Stock Checks: 
americas@dornbracht.com 
 

 

http://www.dmbath.com/
mailto:info@dmbath.com
mailto:orders@dmbath.com
http://www.dornbracht.com/
mailto:orders.americas@dornbracht.com
mailto:orders.americas@dornbracht.com
mailto:RByrd@dornbracht.com
mailto:americas@dornbracht.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

DURAVIT© 
888-387-2848 TOLL FR 
www.duravit.com 
 
CONSUMER WEB 
ADDRESS: 
www.duravit.us 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PO’s: 
orders@duravit.com 
 

TONY DICRISTOFORO 
NEW CENTURY SALES 
513-422-3631 OFFICE 
513-608-6237 CELL 
tony.dicristoforo@newcentur
ysales.us 
 
 
SALES SUPPORT: 
JOSEPHINE 
DICRISTOFORO 
Josephine.Dicristoforo@newcent
orysales.us 
513-422-3631 DIRECT 
 
 

25% 
 

MAP 
35%  

10/1/25 
#19 

PRICEBOOK 
 
 
 
 

X.405 
 

TUBS & ALL 
ACRYLIC  X.405 

+ FREIGHT $350 
FREIGHT ON ALL ORDERS 
 
FFA 2/2/26: 
MINIMUM $6500 
 
TOILETS $95 EA + $15 FOAM 
CHARGE PER CARTON 
TUBS $125.00 EA. 
MINIMUM ORDER $250.00 
MINIMUM ORDER FOR PARTS 
$100.00   
DROP SHIP MINIMUM ORDER 
$500.00 (PARTS $100.00) 
 
D-CODE PRODUCT 
PURCHASED LESS THAN 
PALLET QTY. IS CHARGE 
$75.00 BROKEN PALLET FEE.  
$100.00 BOX CHARGE FOR 
TUBS LESS THAN A PALLET  
 
FAX RGA REQUEST; SUBJECT TO 
25% RESTOCK FEE WITHIN 60 
DAYS, 50% AFTER 90 DAYS, NO 
RETURN AFTER 120 DAYS; SPECIAL 
ORDERS HAVE 8 – 12 WEEK 
LEADTIME AND ARE NON-
CANCELABLE, NON-RETURNABLE & 
MAY NOT COMPLY WITH U.S. 
STANDARDS. 
 
ORDERS SHIP ON THE 25TH 
EVERY MONTH. 
 
ORDERED AS ITEMS COME UP. 
ORDERS RELEASED ON THE 
25TH OF EACH MONTH FOR 
SHIPMENT. IF YOU DO NOT 
WANT TO WAIT FOR TRUCK 
NEED TO PROCURE AND HOPE 
IT ARRIVES UNDAMAGED 

Check Order/Stock Status: 
Portal: 
portal.duravit.us 
 
HOTLINE: 888-DURAVIT 
 

Login: 
paula@edelmanplumbing.com 
Passwd: edelman 
---------------------------------------
----- 
Tech Documents, Installation 
and Spec Sheets: 
 
Portal: 
www.pro.duravit.us 
  
Login: 
paula@edelmanplumbing.com 
Passwd: edelman 
 
Customer Service: 
stephanie.foley@us.duravit.com 
770-806-7410 X 230 
 
Special Order Furniture: 
KENNEDY.RUFFIN@US.DURAVIT.
COM 
770-806-7412 X 255 
 
Technical Rep: 
rick.hodges@us.duravit.com 
bryan.huie@us.duravit.com 
770-931-3575 Direct 
 
STANDARD LEAD (CALL 
JOESPHINE OR MARCY TO BE 
SURE)   
MANUFACTURE LEAD TIMES 
 

 

http://www.duravit.com/
http://www.duravit.us/
mailto:orders@duravit.com
mailto:tony.dicristoforo@newcenturysales.us
mailto:tony.dicristoforo@newcenturysales.us
mailto:Josephine.Dicristoforo@newcentorysales.us
mailto:Josephine.Dicristoforo@newcentorysales.us
mailto:paula@edelmanplumbing.com
http://www.pro.duravit.us/
mailto:paula@edelmanplumbing.com
mailto:stephanie.foley@us.duravit.com
mailto:KENNEDY.RUFFIN@US.DURAVIT.COM
mailto:KENNEDY.RUFFIN@US.DURAVIT.COM
mailto:rick.hodges@us.duravit.com
mailto:bryan.huie@us.duravit.com
https://docs.google.com/spreadsheets/d/1HBdZuUySynHaZrc1fguxlRp3R-aWvKil/edit?usp=sharing&ouid=109602629260945261979&rtpof=true&sd=true
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COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

EFFE NORTH AMERICA 
18 BRIDGE STREET, UNIT 
2A BROOKLYN, NY 11201  
 
PO’S/SHIPPING/ACCOUNTS 
PAYABLE: 
 
info@effe-north-america.com  

BRAND & PROMOTION 
MANAGER  
LUCA TRIOSCHI  
luca.trioschi@effegibi.it 
+39-347-4474634  
 

LIST 10/20/25 SAUNA 
X.522 

 
STEAM 

X.45 

FREIGHT PROGRAM 2025 
STEAM: 
TOUCH & STEAM SMART- 
$420.00 
INSIDE - $190.00 
NUVOLA SMART- $230.00 
ACCESSORIES/EXTENSION 
CABLES – $30.00 
STANDARD SIZE DOORS- 
$1575.00 
INTEGRATED SYSTEM: 
SINGLE CABIN - $2,500.00 
SPA/SH - $2,900.00 

Customer Service: 
sara.verze@effegibi.it 
 
PRICE LIST 2025 
 
CATALOGUE 2025 
 
STEAM GENERATOR 
INVENTORY STOCKED IN 
OHIO: MIAMISBURG 
LOGISTICS 2916 BOULDER 
AVE, DAYTON OH 45414 
 

 

ELCOMA 
800-352-6625 TOLL FR 
330-588-8844 DIRECT 
 
 
PO’s: 
chuck.afcosales@gmail.com 
 

AFCO/KAEHR 
CHUCK APPLE  
800-962-5803 TOLL FR 
216-721-5602 CELL 
 

15% 11/1/25 X.50 +  UPS ($25) + FUEL 
SURCHARGE OF 10%/ORDER 
$30 NET MIN ORDER 
FAX RGA REQUEST – SUBJECT TO 
25% RESTOCK 
NO RETURN AFTER 30 DAYS 
WARRENTY 
1 YR FROM SHIPMENT IF 
WORKMANSHIP/MATERIAL 
NO WARRENTY ON FINISHES 
ORDERED EVERY FRIDAY IF 
MIN MET 

 
EST STD LEAD 
CUSTOMS REQUIRE 4-6 
WEEK DELIVERY 

 

ELECTRIC MIRROR © 
888-368-1285 TOLL FR 
425-776-4946 MAIN 
www.electricmirror.com 
 
PO’s: 
residentialorders@electricmir
ror.com  

BOB FULFORD 
FULFORD DECORATIVE 
SALES 
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
www.fulforddecorative.com 
 
TRAVIS BOYD 
INSIDE SALES  
RESIDENTIAL MGR 
425-404-3711 MAIN 
 

25% 9/1/25 X.45 
 

X.6 
SAVY  

ECLIPSE 

+ FRT. SEE CHART IN BACK OF 
PRICE BOOK  
+ 5% TARIFF CHARGE ONLY 
ON CORDOVA ITEMS 
UPDATED 5/20/2020 
 
RETURNS WITHIN 90 DAYS OF 
INVOICE IN ORIGINAL PACKAGING 
25% RESTOCK  
ORDERED WHENEVER COMES 
UP IF MIN MET 

Inquiries: 
residentialpc@electricmirror.co
m 
 
 
Residential Customer Service 
888-368-1285 TOLL FR 
425-404-3713 MAIN 
 

 

mailto:info@effe-north-america.com
mailto:luca.trioschi@effegibi.it
https://hs-2300511.f.hubspotemail.net/hubfs/2300511/EFFE_NorthAmericaPLUMBING_FreightProgram2025.pdf?utm_medium=email&_hsenc=p2ANqtz-95BUMLfcIJiL7kiHvQPcyuzKDGlEHTZ8r1Gn-Wbu_neFVvrAp22Lo4YzVM0c7DsOV8m1NYJBZ45nN6MRbnU1gncXCK2A&_hsmi=385237776&utm_content=385237776&utm_source=hs_email
mailto:sara.verze@effegibi.it
https://hs-2300511.f.hubspotemail.net/hubfs/2300511/USA_STEAM_$%20PriceList2025.pdf?utm_medium=email&_hsenc=p2ANqtz-8CNfop8uBuIj91mfnSnb6rPDRQYFYSC4gyPoW1hyrwYJYjazAxH2IecYHeWXzOYuVus1p3rdmTMt__GPcvgCSqfs9IQw&_hsmi=385237776&utm_content=385237776&utm_source=hs_email
https://hs-2300511.f.hubspotemail.net/hubfs/2300511/Effe%20Retail%20HD%206.pdf?utm_medium=email&_hsenc=p2ANqtz--cSk7nQ6QkZOux6kIPC6cTnaCPWYtHGyZC-D2CcB0-qdXpkhImMDJMK8U0ROXLX9lTVYXnR5sxjDWtNEBYW1Ofb3Xupg&_hsmi=385237776&utm_content=385237776&utm_source=hs_email
mailto:chuck.afcosales@gmail.com
http://www.electricmirror.com/
mailto:residentialorders@electricmirror.com
mailto:residentialorders@electricmirror.com
mailto:bobfulford@sbcglobal.net
http://www.fulforddecorative.com/
mailto:residentialpc@electricmirror.com
mailto:residentialpc@electricmirror.com
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ELKAY © 
630-574-8484 MAIN 
www.elkay.com 
 
 
RYAN CEFALU 
ELKAY REP 
330-329-0321  
ryanc@bwasouth.com  
 
PO’s: 
Orders@bwasouth.com 

BWA SOUTH 
330-655-9220 
 
 

RACHEL WILEY 
SALES SUPPORT 
330-655-9220 OFFICE 
614-503-5042 DIRECT 
rachelw@bwasouth.com 
 

 1/1/26 
 

1/1/26 
RESIDENTIAL 
 

5/15/25 
COMMERCIAL 

SINKS X.405 
 

NET SHEET 
 

SCULLERY X.60 
 

COOLERS X.50 

$2,500 FREIGHT PREPAID 
+  UPS ($75) 
$6,000 FFA WITH COOLERS 
NO DIRECT SHIP TO 
RESIDENCE 
 
FAX REP FOR RGA 
 
FFA $2500.00 NO LONGER 
REACH FFA IF YOU WANT 
ELKAY FFA COULD TAKE 
MONTH OR LONGER YOU 
SHOULD ADD FRT. 

USA/ CANADA 
Customer Care 
800-476-4106 
800-223-5529 TOLL FR 
www.custcare@elkay.com 
 
 
Portal Log-in: edel-bed3 
Passwd: RICHMOND2 

 

EMPIRE INDUSTRIES 
800-631-0223 TOLL FR 
www.empire-industries.com 
 
PO’s: 
orders@empire-
industries.com 
 

ISRAEL POLLAK 
OWNER, NTL SLS MGR 
800-423-4496 TOLL FR 
israel@empire-industries.com 
 
 

RETAIL: 
30% 

 
 
 

TRADE: 
30/15% 

4/21/25 
 
 

X.4275 ORDERS SHIP WEEKLY FRT 
$150/ORDER 
 
 
ORDERED WHENEVER IT 
COMES UP 
 
 
 
NON-RETURNABLE 

Inquiries: 
info@empire-industries.com 
 

 

http://www.elkay.com/
mailto:ryanc@bwasouth.com
mailto:rachelw@bwasouth.com
http://www.custcare@elkay.com
http://www.empire-industries.com/
mailto:orders@empire-industries.com
mailto:orders@empire-industries.com
mailto:israel@empire-industries.com
mailto:info@empire-industries.com
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EMTEK PRODUCTS 
800-356-2741 TOLL FR 
www.emtek.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PO’s: 
orders@emtek.com 

PEGGIE SNEDDEN 
614-348-6556 CELL 
peggie.snedden@yahoo.com 
 
support@emtek.com fo
r Order Changes, Order 
Status, Warranty, Pricing 
Requests (Quoting) and 
general Customer Service 
Questions..... 
 
 Techsupport@emtek.c
om for questions, 
troubleshooting, 
specifications on product 
etc.. 
 
 orders@emtek.com or 
fax order to 800 577 
5771 New Orders Only! 
 
 rga@emtek.com for new 
 RGA requests or follow up 
on an existing RGA 
 
 account.updates@emte
k.com for any changes to 
your Account, Including 
billing and Ship To address 
changes 
 
 Cabinet.expressship@emte
k.com cabinet  hardware 
orders only (Schaub & 
Emtek).  If these PO's are 
sent to Emtek before noon 
they will pack and ship the 
same day NO US3NL! 
 

RETAIL    -
15% 

 
 
 

TRADE     -
28% 

 
 
 

BUILDERS 
FOR 

PROJECTS  
-35% 

1/30/26 
 

 
DOOR, 

CABINET, 
MULTI-
POINT 

LOCK TRIM 
 

SCHAUB 
1/30/26 

 

X.45 CABINET 
X.475 DOOR 

 
 
 
 
 
 
 
 
 
 

$50 NET MIN ORDER 
$10.00 UNDER MIN. FEE 
KEY ALIKE $2.00 EA 
 
DIRECT SHIPS CAN ONLY BE 
NEXT, 2ND DAY OR 3RD DAY 
AIR: 
NEXT: 25% OF ORDER  
2ND: 20% OF ORDER 
3RD: 15% OF ORDER 
 
1) FLAT CHARGE OF 10% OF 
ORDER VALUE FOR 2ND DAY 
AIR SHIPPED TO US.  
2) 20% OF ORDER VALUE IF 
SHIPPED TO US NEXTDAY. 
 
SPLIT FINISH = EXT X INT 
 
NO RETURNS 120 DAYS PAST 
INVOICE 
 
FAX EMTEK FOR RGA – MIN 25% 
RESTOCK FOR CUSTOMER ERRORS 
$50 FFA ORDERED EVERYTIME 
THE MIN IS MET 
 
 
 
EXPRESS SHIP 

Inquiries: 
support@emtek.com 
 
Portal: 
https://customerconnect.fbin.co
m/ 
 
 
Login: 
sophia@edelmanplumbing.com 
Passwd: Wednesday2024! 

 

http://www.emtek.com/
mailto:orders@emtek.com
mailto:peggie.snedden@yahoo.com
mailto:support@emtek.com
mailto:Techsupport@emtek.com
mailto:Techsupport@emtek.com
mailto:orders@emtek.com
mailto:rga@emtek.com
mailto:account.updates@emtek.com
mailto:account.updates@emtek.com
mailto:Cabinet.expressship@emtek.com
mailto:Cabinet.expressship@emtek.com
https://docs.google.com/document/d/1F5n7L2OAqWqEC1breOLTj1vGewgVKt2zt7axt04VZmo/edit?usp=sharing
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

EVERPURE* 
800-323-7873 TOLL FR 
 
P.O. MADE OUT TO  
JEFFERSON SALES 
 
PO’S: 
dave.jeffsales@earthlink.net 
 

JEFFERSON SALES  
DAVE FULFORD 
614-937-9740 OFFICE 
614-937-9740 CELL 
dave.jeffsales@earthlink.net 
 

25% 
 
 

1/1/15 X.45 +UPS 
 
 
 
NO RETURNS 

  

EWS, INC.* 
MARK TRUNCALE 
702-256-8182 MAIN 
www.ewswater.com 
 
PO’s: 
ewsorders@ewswater.com 
 

William “Ken” Clark 
Vice-President/Eastern 
Regional Sales 
 (702) 256-8182 | office 
(302) 480-3950 | mobile 
ken.clark@ewswater.com  

BOB FULFORD 
FULFORD DECORATIVE 
SALES 
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
www.fulforddecorative.com 
 

 

RETAIL 
10% 

 
EWS  25% 

5/1/25 
 

EWS X.47 
 

ALL OTHERS 
X.405 

+ FREIGHT MIN $30.00 UPS 
5 UNITS=FREIGHT PREPAID 
$300.00 WHOLE HOUSE UNITS 
** WATER TEST: GIVE 
HOMEOWNER THE 
FOLLOWING WEB ADDRESS.  
THEY ORDER WATER TEST: 
www.ews.ewatertest.com 
NO RETURNS 
 
 EWS needs the spiff form 
returned within 60 days your 
invoice to your customer 

  

 CAN NOT ORDER FROM EVERPURE – CAN ONLY ORDER THRU 
JEFFERSON SALES 

mailto:dave.jeffsales@earthlink.net
mailto:dave.jeffsales@earthlink.net
http://www.ewswater.com/
mailto:ewsorders@ewswater.com
mailto:ken.clark@ewswater.com
mailto:bobfulford@sbcglobal.net
http://www.fulforddecorative.com/
http://www.ews.ewatertest.com/
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

FLEURCO 
888-263-3651 TOLL FR 
www.fleurco.com 
 
 
MATTHEW GOREN 
EASTERN REGION  
SALES MGR 
917-685-0988 DIRECT 
mgoren@fleurco.com 
 
 
PO’S  
ordersmidwest@fleurco.com 
 
 
 

NEW CENTURY SLS 
TONY DICRISTOFORO 
513-422-3631 OFFICE 
513-608-6237 CELL 
tony.dicristoforo@newcentur
ysales.us 
 
  
SALES SUPPORT: 
JOSEPHINE 
DICRISTOFORO 
513-422-3631 DIRECT 
Josephine.Dicristoforo@newc
enturysales.us 
 

25% 9/1/25 
 
 

X.50 1 PIECE 
 

X.45 2 PIECES 

FREIGHT INCREASE 7-1-22 
+ FRT. @ $125 FOR 1 PC, FFA 
FOR 2 OR MORE 
 
FFA 
A PIECE = A DOOR, TUB, 
VANITY, MIRROR OR BASE 
 
RESIDENTIAL DROP SHIP 
40$ PER ITEM FEDEX: Luna 
mirrors 30” and under, Veritas 
Niches & Vizo Cosmetic Mirrors  
$175 FIRST ITEM (COMMON 
CARRIER): Luna Mirrors over 30” 
& Acrylic Bases  
$220 FIRST ITEM (COMMON 
CARRIER LIFT GATE): Shower 
Doors, Aria, Opus & Specialty 
Tubs. Tavia, LVL & Aurora Bases. 
Luna Medicine Cabinets & All 
Stark Vanities.    
$275 FIRST ITEM: Aria Stone 
Tubs  
 
Orders ship every Thursday and can 
be grouped for FFA.  
If it is the only PO shipping that 
week, freight charges will apply 
ORDERED WHENEVER IT 
COMES UP 

  
Portal: 
Pricing, Inventory, Order 
Status 
www.fleurco.com 
 
Username: EDE002 
Passwd:  44146 
 
STANDARD LEAD (CALL 
JOESPHINE OR MARCY TO BE 
SURE)   
MANUFACTURE LEAD TIMES 
 

 

http://www.fleurco.com/
mailto:mgoren@fleurco.com
mailto:ordersmidwest@fleurco.com
mailto:tony.dicristoforo@newcenturysales.us
mailto:tony.dicristoforo@newcenturysales.us
mailto:Josephine.Dicristoforo@newcenturysales.us
mailto:Josephine.Dicristoforo@newcenturysales.us
http://www.fleurco.com/
https://docs.google.com/spreadsheets/d/1HBdZuUySynHaZrc1fguxlRp3R-aWvKil/edit?usp=sharing&ouid=109602629260945261979&rtpof=true&sd=true
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

FITTES 
formerly known as: Aria 
Vent 
www.fittes.com 
 
 
 
 
 

DON CHENG 
ACCOUNT MANAGER 
don@fittes.com 
 

 9/1/24 X .50 WARRANTY CLAIMS 
HONORED FOR ONE YEAR 
FROM DATE OF PURCHASE – 
CONTACT: 
support@fittes.com 
 
RETURNS MUST BE MADE WITHIN 
60 DAYS OF DELIVERY FOR FULL 
REFUND OF THE PURCHASE PRICE. 
ORIGINAL SHIPPING COSTS AND 
CUSTOMS FEES NOT REFUNDABLE. 
START RETURN PROCESS ON 
WEBPORTAL. RETURNS 
PROCESSED WITHIN (5) DAYS 
AFTER RECEIPT OF ITEM. 

Wholesale Portal: 
www.fittes.com 
 
Customer Service: 
Email: support@fittes.com 
 
 

 

http://www.fittes.com/
mailto:don@fittes.com
mailto:support@fittes.com
http://www.fittes.com/
mailto:support@fittes.com


VENDOR DISCOUNT SHEET 

       2/4/2026 31 

VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

FORTE BRANDS 
www.ForteBrands.com 
 
      
CROSSWATER LONDON 
KWC 
LANDMADE 
MGS MILAN 
CHAMBORD 
ARTELINEA 
DESIGNER DOORWARE 
 
PO’S  
orders@fortebrands.com 
 
TECHNICAL SUPPORT 
technical@fortebrands.com 
 
DISPLAYS SAMPLES 
PRICEBOOKS 
membersuccess@fortebrands
.com 
 
CUSTOMER SERVICE  
customercare@fortebrands.c
om  
 
RETURNS 
returns@fortebrands.com 
 
TRAINING 
training@fortebrands.com 
 
MARKETING 
marketing@fortebrands.com 
 
SPECIAL AND MULTI 
UNIT PROJECTS 
ad@fortebrands.com 
 
ACCOUNTS RECEIVABLE 
accounting@fortebrands.com  
 
 
 

REPRESENTATIVE 
CONTACT INFO WITHIN 
EACH VENDOR 
LISTING 
 
 
ARTELINEA  
DIANA ABU-RUB 
diana.aburub@fortebrands.co
m 
 
 
MARKETING  

Sharon Murray 
Vice President of 
Sales and Marketing 
sharon.murray@forteb
rands.com 
919-630-9165 
 

VARIES 
by 

VENDOR 
 

ALL 
BRANDS 

30% 
EXCEPT  

ARTELINE
A IS 10% 

VARIES 
By 

VENDOR 
 
 

MGS 
9/1/25 

 
CROSSWAT 

9/1/25 
 

ARTELINEA 
9/1/25 

 

VARIES 
By  

VENDOR 
 

CROSSWATER 
.32805 

 
ARTELINEA 

.45 
 

ALL OTHERS 
.3645 

$6,000 FFA CROSSWATER 
(AMMARA)  ONLY 
 
$9,000 FFA WHEN ANY OTHER 
LINES ARE ADDED 
 
UNDER $6,000/$9,000- ADD 
FREIGHT AND CHANGE 
MULTIPLIER TO X.365 
 
$15 DROP SHIP FEE 
 
DESIGNER DOORWARE-  
$100 + FREIGHT FOR ITEMS 
NOT IN STOCK AT FORTE 
DESIGNER DOORWARE IS 
NOT RETURNABLE! 
 
TUB FRIEGHT OUTSIDE OF 
FFA $200 
 
CHAMBORD OUTSIDE OF FFA 
$150 PER SINK 
 
ARTELINEA OUTSIDE OF FFA 
%10 OF NET ORDER VALUE 
 
1-4 WEEKS TO TO REACH FFA 
($6000 SINGLE BRANDS OR 
$9000 COMBINED BRANDS) IF 
LESS THAN $6000 NEED TO 
ADD 10% + FREIGHT 
 

Portal: 
www.ForteBrands.com 
 
Stock Check and Availability in 
Real Time – Live Inventory 
No Login, No Passwords! 
 
Showroom Customer Service: 
844-992-8371 MAIN 
**************************
** 
Forte Fusion Network Portal: 
https://fusion.fortegroup.com/ 
 
 
(Forte group info, Forte fusion, 
vendor updates, vendor 
contacts, 
support documentation, 
FORTEWAY Rewards, price 
book files, tutorials, quizzes, 
conference 
highlights) 
 

 

http://www.fortebrands.com/
mailto:orders@fortebrands.com
mailto:technical@fortebrands.com
mailto:membersuccess@fortebrands.com
mailto:membersuccess@fortebrands.com
mailto:customercare@fortebrands.com
mailto:customercare@fortebrands.com
mailto:returns@fortebrands.com
mailto:training@fortebrands.com
mailto:marketing@fortebrands.com
mailto:ad@fortebrands.com
mailto:accounting@fortebrands.com
mailto:diana.aburub@fortebrands.com
mailto:diana.aburub@fortebrands.com
mailto:sharon.murray@fortebrands.com
mailto:sharon.murray@fortebrands.com
http://www.fortebrands.com/
https://fusion.fortegroup.com/
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VENDOR 
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REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

FRANKE© 
800-626-5771** TOLL FR 
www.franke.us 
 
 
 
 
 
 
 
 
 
P.O. MADE OUT TO 
FRANKE 
 
PO’S: 
Ks-customerservice.us@franke. 
Com 
Cc: 
orders@repsourcellc.com 

REP SOURCE, LLC 
740-927-6880 MAIN 
 
RJ NELSON, ACCT REP 
740-927-6880 OFFICE 
216-536-8459 CELL 
rnelson@repsourcellc.com 
 
 
EMAIL 
CS@REPSOURCELLC.COM 
 
 
 
 
 
 
 
 
 
 
TIM DALLAS FRANKE 
REGIONAL SALES MGR 
615-930-7284 
TIM.DALLAS@FRANKE.COM 
 

MAP 28% 
LUXURY 

 
MAP 35% 
COMMODITY 

 
 
 

K & B  
40% 

 
15% 

1/1/2026 
 
 
 
 
 
 

X.385                
 

DISPOSALS    
NET 

 
X.405 

 
X.70 PARTS 

  
$50.00 FLAT RATE UP TO 150lbs. 
FIRECLAY SINKS UP TO (2) 
$200. 
FIRECLAY SINKS UP TO (4) 
$350. 
FFA $2900 (FFA IS RARELY 
MET)                              
 
FAX REP FOR RGA 
BOX MUST BE IN 100% GOOD 
CONDITION, NO MARKING 
NO RETURNS ON HOLE PUNCHED 
SINKS 
MAP 30% OFF LIST 
 
ORDERED EVERY FRIDAYD 
$25 FRT   
 

Business Customer Service & 
Tech Support: 
1-888-947-9634 TOLL FR 
1-800-592-3287 TOLL FR 
ks-
customerservice.us@franke.co
m 
 
Franke Dealer Portal: 
https://ws.frankefs.com/b2b/ks/s
hop 
Login: 
devin@edelmanplumbing.com  
Passwd: Edelman123 
 
 
Franke  
888-947-9634 TOLL FR 
 
**N/C PARTS CALL 
FRANKE # 
 

 

FRANZ VIEGENER 
847-244-3837 MAIN 
www.franzviegener.com 
 
Franz Viegener Team 
sales@franzviegener.com 
 

CHROME SALES GR 
KELLY BARKUME 
PRESIDENT 
586-873-0478 CELL 
kelly@chromesalesgroup.com 

RETAIL: 
20% 

 
TRADE: 

30% 

1/5/26 X.405 + UPS FREIGHT ($30 MINIMUM) Inquiries: 
info@franzviegener.com 
 
EST STD LEAD 
ETA for Polished Chrome, 
Brushed Nickel and Polished 
Nickel is 2 to 4 weeks. 
ETA for Non-stock finishes is 
10 to 14 weeks. ETA for rough 
valves is within a week. 
Note: Non-stock finish Items 
are non-cancellable/non-
returnable. 
Lead times will be affected by 
the annual plant closure from 
1/29 to 2/12 

 

http://www.franke.us/
mailto:Ks-customerservice.us@franke
mailto:rnelson@repsourcellc.com
mailto:CS@REPSOURCELLC.COM
mailto:TIM.DALLAS@FRANKE.COM
mailto:ks-customerservice.us@franke.com
mailto:ks-customerservice.us@franke.com
mailto:ks-customerservice.us@franke.com
mailto:devin@edelmanplumbing.com
http://www.franzviegener.com/
mailto:sales@franzviegener.com
mailto:kelly@chromesalesgroup.com
mailto:info@franzviegener.com
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THE GALLEY, LLC 
800-375-4255 TOLL FR 
www.thegalley.com 
 
 
PO’s: 
 

ALEX YEAGER, 
MIDWEST REGION REP 
216-798-2442 CELL 
alexandra@thegalleymidwest.
com 
 

10%        7/1/25 
 

New Price 
Sheet Going 
into Effect 
10/15/25 

 

X.50  
ACCESSORIES & 

FAUCETS  
 
 

X.60 
CHEF’S BLOCK 

& WORK 
STATIONS 

 

FFA 5 UNITS, SEE FREIGHT 
CHART IN PRICE BOOK:  
 
Workstations over 6’ - $379* 
Workstations from 3’ to 6’ incl. 
Corner Workstations  - $279* 
Workstations 3’ & under - $99 
Culinary + Specialty Kits (if 
ordered separately) $45 
Upper Deck sets, Bottom Grate 
Sets, Hydrostation (includes 
HydroPlate) $35 
Taps (includes filtration if ordered 
with tap) Individual Culinary Tools, 
Individual Bottom Grates, Water 
Filtration (if ordered separately) $25 
Tap Accessories, Strainer Baskets 
$15 
 
*For Residential Delivery and for 
Locations w/o Loading Dock + 
$150 
 
RETURNS: WITHIN 60 DAYS 
FOR ALL STANDARD ITEMS 
ORDERED WHENEVER IT 
COMES UP 

Inquiries: 
info@thegalley.com 
 
Customer Service and  
Scheduling Service: 
800-375-4255 TOLL FR 
 
https://dealers.thegalley.com/ 
 
Password: theGalley2024 
 
Dealer Support 
dealersupport@thegalley.com  
 
 
Standard Workstation lead time: 
Ships in 3-5 Business Days  
 
Custom Workstations lead time: 
Ships in 5-6 weeks from the 
receipt of the clients approval of 
custom specs drawing 

 

http://www.thegalley.com/
mailto:alexandra@thegalleymidwest.com
mailto:alexandra@thegalleymidwest.com
mailto:info@thegalley.com
https://dealers.thegalley.com/
mailto:dealersupport@thegalley.com
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VOLUME 

PRICE 
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GEBERIT 
847-803-5000 MAIN 
www.geberitnorthamerica.com 
 
 
 
 
 
P.O. MADE OUT TO 
GEBERIT 
 
P.O.’s: 
customerservice.us@geberit.co
m 
 

MATT DAVIS 
DAVIS SALES  
440-871-0615 SECONDARY 
216-952-6333 PRIMARY 
davisgroupinc@ameritech.net 
 

25% 
 
 
 
 
 

 
 

 
 

    4/1/23 
 
 

CARRIER 
INSTALLATI
ON FRAMES, 
CONCEALED 

TANKS 
& 

FLUSH  
ACTUATORS 

 
ACCESSORIES  
REPLCMNT  

PARTS 

X.3280 
 
 
 

X.45 
 
 
 

X.45 
 
 
 

+UPS UNDER $500.00 
 
$25 NET MIN 
UNDER MIN FEE DIFFERENCE 
BETWEEN NET & $25 

 
FAX REP FOR RGA – RESTOCK FEE 
APPLIES 
 
ORDERS SHORTS/SPECIAL 
ORDERS WHEN THEY COME 
UP JUST NEEDS FRT $100 MIN 
ORDER 

Customer Service 
 
Info: order status, list price, 
avail 
Email: 
customerservice.us@gerberit.co
m 
847-803-5000  
 
Tech Support: 
techsupport.us@geberit.com 
800-TECTRUE or 800-803-
5000 
 
 

 

GERBER 
630-679-1420 MAIN 
www.gerber-us.com 
 
 
 
 
 
 
 
 
 
 
P.O. MADE OUT TO 
GERBER 
SEND P.O. TO: 
donnamaxwell@curnaynsale
s.com 
 

CURNAYN SALES 
DAN BORS 
440-846-1280 OFFICE 
216-299-2357 CELL 
DanBors@CurnaynSales.com 
 
 
DONNA MAXWELL 
SALES SUPPORT 
donnamaxwell@curnaynsales.co
m 
 

“P” CLASS 
 

5/1/25 
DECORATIVE 

CHINA 
 

5/1/25 
FAUCETS & 

BRASS 
PARTS 

 
5/1/25 

DECORATIVE 
  BRASS 

 
 

 
x.40 

 
 

x.475 
 
 
 
 

x.405 
 
 
 
 
 
 
 

 

+ UPS $35 EA. PC. LTL + $34 
FOAM CHARGE EA PC. 
 
1/1/10 – 1.5% DEFECTIVE 
ALLOWANCE FOR CHINA 
 
+ UPS ($15) 
 
 
 
FAX REP FOR RGA – RESTOCK 
APPLIES 25% RESTOCK + FREIGHT 
BACK.  GERBER DOES NOT GIVE 
RGA’S FOR CHINA. 
 
CHINA: ONCE A MONTH (175 
PIECES NEEDED) BRASS: 
EVERY FRIDAY 
 
WARRANTY  
VITREOUS CHINA/ 
COMPONENTS/ PARTS 
PLUMBING FIXTURES 

Customer Care 
866-538-5536 TOLL FR 
 
Tech Support 
866-347-6690 TOLL FR 
 
Web Portal: 
www.gerber-us.com 
 
Login: 
Passwd: 

 
STD EST LEAD 
ALL IN STOCK BRASS 
SHIPS W/IN 48HRS  
CHINA TRUCK  +2WKS 

 

http://www.geberitnorthamerica.com/
mailto:customerservice.us@geberit.com
mailto:customerservice.us@geberit.com
mailto:davisgroupinc@ameritech.net
mailto:customerservice.us@gerberit.com
mailto:customerservice.us@gerberit.com
mailto:techsupport.us@geberit.com
http://www.gerber-us.com/
mailto:donnamaxwell@curnaynsales.com
mailto:donnamaxwell@curnaynsales.com
mailto:DanBors@CurnaynSales.com
mailto:donnamaxwell@curnaynsales.com
mailto:donnamaxwell@curnaynsales.com
https://cdn.intelligencebank.com/us/share/g6wE/j9Jwg/lKJqn/original/VitreousChinaWarranty_English
https://cdn.intelligencebank.com/us/share/g6wE/j9Jwg/lKJqn/original/VitreousChinaWarranty_English
https://cdn.intelligencebank.com/us/share/g6wE/j9Jwg/Rvn6g/original/BrassWarranty_English
http://www.gerber-us.com/
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GESSI 
714-808-0099 MAIN 
714-808-0973 FAX 
217-381-3244 BIANKA  
424-603-3838 DANIELLE 
http://www.gessi.com 
 
POs: 
Cs.northamerica@gessi.co
m 
 

*Sales Manager Midwest  
Bianka Nelson 
bnelson@gessi.com 
 
Danielle Yankovich 
424-603-3838 
dyankovich@gessi.com 
 

20% 5/1/25 X.45 
 

+ UPS ($30 MINIMUM) 
FFA= $5,000 NET 
 
URAPP MAX 25% DISC 
 
RETURNS- 25% RESTOCK + 
RETURN FREIGHT 
 

Customer Service: 
cs.northamerica@gessi.com 
 
RGA/Cancellations 
 cs.northamerica@gessi.com 
 
Technical Support: 
technical.northamerica@gessi.c
om 

 

GLASSCRAFTERS © 
201-525-1116 MAIN 
http://www.glasscraftersinc.c
om 
 
PO’s: 
sales@glasscraftersinc.com 

BILL NOVY 
1+ (888) 683-1362  x 113 
F 1+ (201) 525-1117 
bill@glasscraftersinc.com 
 
 

25% 6/1/2022 MEDICINE 
CABINETS & 

MIRRORS 
X.405 

 
SHOWER 
DOORS  

X.45 

+UPS SEE CHART PER 
CABINET 
CHART 
OVER $1,500.00 NET FFA 
 
 
25% RESTOCK WITHIN 30 DAYS – 
CONCEALED DAMAGE MUST BE 
REPORTED WITHIN 2 DAYS 
ORDERS WHENEVER IT 
COMES UP 

  

GROHE© 
www.grohe.us 
 
 
PO’s: 
Josh.moss@advanceplumbin
g.com 
 
 
 
 
 
 
 
 
 
 

 
 

 5/26/25 
 
 
 
 

X.52 
 
 

PARTS 
X.52 

 
 

ADD FREIGHT TO ALL 
GROHE ORDERS  
 
 
 
+UPS  
 
 
RGA REQUEST TO REP; SUBJECT 
TO RESTOCK FEE 
 
 

  
 

CAN NO LONGER ORDER FROM GROHE 

http://www.gessi.com/
mailto:Cs.northamerica@gessi.com
mailto:Cs.northamerica@gessi.com
mailto:bnelson@gessi.com
mailto:afusco@gessi.com
mailto:cs.northamerica@gessi.com
mailto:cs.northamerica@gessi.com
mailto:technical.northamerica@gessi.com
mailto:technical.northamerica@gessi.com
http://www.glasscraftersinc.com/
http://www.glasscraftersinc.com/
mailto:sales@glasscraftersinc.com
mailto:bill@glasscraftersinc.com
http://www.grohe.us/
mailto:Josh.moss@advanceplumbing.com
mailto:Josh.moss@advanceplumbing.com
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MULTIPLIER 
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HAFELE AMERICA CO. 
800-423-3531 TOLL FR 
www.hafele.us 
 
 
 
 
 
 
 
 
PO’s: 
sales@hafele.us 
 
 

ROBERT M. LISCHALK 
TERRITORY SALES REP 
847-922-1277 CELL #1 
800-423-3531 x 5163  
rob.lischalk@Hafele.us 
 
 

25% 3/31/18 
KITCHEN  

 
2017 

ARCHITECT 
HDWR 

 
2019 

DECOR 
CLOSET/ 

HOME 
 

2021 
LOX5  

LIGHTING 
 

X.405 + UPS 
 
 
NO RETURNS 
 
 
ODERED WHENEVER IT 
COMES  

Order Desk- X6553 
orders@hafele.us 
 
Customer Service- X6558 
customerserivice@hafele.us 
 
Product Desk- X6555 
products@hafele.us 
 

 

 

HANSGROHE/ AXOR© 
800-334-0455 TOLL FR 
800-768-3072 ALT FAX 
www.hansgrohe-usa.com 
 
 
 
 
ACCT#1188 
 
PO’s: 
orders@hansgrohe-usa.com 
 

TONY DICRISTOFORO 
NEW CENTURY SALES 
513-422-3631 OFFICE 
513-608-6237 CELL 
tony.dicristoforo@newcentur
ysales.us 
 
 
SALES SUPPORT: 
MARCY BUTLER 
724-544-1717 
Marcy.Butler@newcenturysal
es.us 
 

AXOR 
MAP: 
20% 

 
MAP 

PREMIUM 
30% 

 
ESSENTIALS: 

SEE 
TARGET 
PRICE IN 

PRICE FILE 
 
 

MAP 
POLICIES 
EFFECTIV
E 2/16/26 

1/1/26 
 
 

X.4275 
8/1/15 

 
X.45 

 
 
 

PARTS 
X.50  

$2500 FRT PPD 
+ UPS $25 MINIMUM 
 
$50 MINIMUM ORDER (PARTS 
EXEMPT) 
 
RETURNS: REBOX FEE OF 
$10.00 
DROP SHIPMENT $15 FEE  
DIRECT SHIPPING ADDS 11% 
TO OUR NET 
FAX RGA – RESTOCK APPLIES = 
REBOX FEE $10.00 
FFA $2500.00 USUALLY EVERY 
2 WEEKS 
 

Portals: 
Dealers & Professionals: 
pro.hansgrohe-usa.com 
 
Orders: 
orders@hansgrohe-usa.com  
 

Customer Service & General 
Info: 
customerservice@hansgrohe-
usa.com  
 
Spare Parts Catalog: 
spares.hansgrohe.com 
 
Tech Support: 
techservice@hansgrohe-
usa.com  
 
STANDARD LEAD (CALL 
JOESPHINE OR MARCY TO BE 
SURE)   
MANUFACTURE LEAD TIMES 
 

 

http://www.hafele.us/
mailto:sales@hafele.us
mailto:rob.lischalk@Hafele.us
mailto:orders@hafele.us
mailto:customerserivice@hafele.us
mailto:products@hafele.us
http://www.hansgrohe-usa.com/
mailto:orders@hansgrohe-usa.com
mailto:tony.dicristoforo@newcenturysales.us
mailto:tony.dicristoforo@newcenturysales.us
mailto:Marcy.Butler@newcenturysales.us
mailto:Marcy.Butler@newcenturysales.us
mailto:orders@hansgrohe-usa.com
mailto:customerservice@hansgrohe-usa.com
mailto:customerservice@hansgrohe-usa.com
mailto:techservice@hansgrohe-usa.com
mailto:techservice@hansgrohe-usa.com
https://docs.google.com/spreadsheets/d/1HBdZuUySynHaZrc1fguxlRp3R-aWvKil/edit?usp=sharing&ouid=109602629260945261979&rtpof=true&sd=true
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

HARDWARE 
RENAISSANCE 
505-983-2644 MAIN 
www.hardwarerenaissance.com 
 
PO’s: 
sales@hardwarerenaissance.com 
 

BOB FULFORD 
FULFORD ASSOC. 
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
 

20% 6/1/2022 X.45 + FRT. UPS 
ORDERS WHENEVER IT 
COMES UP 

  

HASTINGS TILE & 
BATH 
800-351-0038 TOLL FR 
646-492-8166 SHOWRM 
www.hastingstilebath.com 
 
 
 
 
 
 
 
 
PO’s: 
orderdesk@hastingstilebath.c
om 
 

BOB GIFFORD, DIR. 
BUS. DEVELOPMENT 
631-285-3330 x2226 
DIRECT 
bob@hastingstilebath.com 
 
 

25% 
 
 
 
 
 
 

20% 

11/21/23 
BATH 

COLLECTION 
 
 
 
 

11/21/23 
HASTINGS 

VOLA 
 

FURNITURE, 
MIRRORS, 

CHINA, 
FAUCETS 

X.45 
 
 

TUB & 
SHOWERS 

X.45 

+ FREIGHT   
 

FAUCETS/PARTS/ACCESS- $25 
SHOWER SYSTEMS $25.00 EA. 
PC. 
BASINS, TOILETS & MIRRORS  
$55.00 EA. PIECE + $25.00 
PACKAGING FEE 
 

CANOVA BASINS NEED TO 
SHIP COMMON CARRIER 
UPS CHARGE FOR:  BASIN SIZE 
– UP TO 50” - $55.00                                                             
55” –  75” - $70.00 
80” – 110” - $80.00 
 

NO RETURNS – DEFECTS NEED TO 
BE REPORTED WITHIN 30 DAYS SO 
FRT CLAIM CAN BE FILED 
ORDERS WHENEVER IT 
COMES UP 

Customer Service: 
844-617-1230 TOLL FR 

 

HELO dba TYLO/HELO 
Formerly SAUNATEC 
800-882-4352 TOLL FR 
www.helosaunas.com 
 
 
 
PO’s: 
kziegler@tyloheloinc.com 
 

INSIDE SALES REP 
JOHN HOIEN x320 
sales@helosaunas.com 
 
 
 

25% 
 

8/1/09 X.50 + FREIGHT MIN. $50 ON 
HEATERS/ROCKS 
 
NON-RETURNABLE 
 
ORDERS WHENEVER IT 
COMES UP 

  

http://www.hardwarerenaissance.com/
mailto:sales@hardwarerenaissance.com
mailto:bobfulford@sbcglobal.net
http://www.hastingstilebath.com/
mailto:orderdesk@hastingstilebath.com
mailto:orderdesk@hastingstilebath.com
mailto:bob@hastingstilebath.com
http://www.helosaunas.com/
mailto:kziegler@tyloheloinc.com
mailto:sales@helosaunas.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

HERBEAU 
800-547-1608 TOLL FR 
www.herbeau.com 
 
 
 
 
 
 
 
 
PO’s: 
customerservice@herbeau.co
m 
 

 
CONTACTS @ HERBEAU 
FRANCE: 
 
Audrey Labalette 
audrey@herbeau.fr 
+33 (0) 3 20 52 74 48 
PHONE 
 
Mr. Lionel Herbeau 
lionel@herbeau.fr 
 

20% 2/15/26 X.45 + FREIGHT 
$300 – FRT. ON EXPOSED   
               THERMOSTATIC 
$75 - FAUCETS 
$100 – SINKS 
$300 – FARMHOUSE SINK 
PEDESTAL’S $185.00 
DROP SHIP CHARGE $15 
 
FAX FOR RGA – NO RETURN AFTER 
90 DAYS 
RESTOCK CHG: 0-45 DAYS, 25%; 46-
90 DAYS, 50% 
SPECIAL ORDERS NON-
CANCELLABLE, NON-RETURNABLE 
ORDERS WHENEVER IT 
COMES UP 

Inquiries/ Info: 
audrey@herbeau.fr  EMAIL 
+33 (0) 3 20 52 74 48 PHONE 
 
 

 

HIGHTECH VOLA 
AKA NAMEEKS 
215-256-4197 MAIN 
 
P.O. MADE OUT TO  
NAMEEKS 
SEND P.O. TO: 
sales@nameeks.com 
 
 

  20% 2/1/15 X.45 +FREIGHT 
$50.00 MIN. 
$5.00 UNDER MIN. FEE 
FAX F/RGA – RESTOCK FEE 
APPLIES 
ORDERS WHENEVER IT 
COMES UP 

  

HINKLEY  
440-653-5500 MAIN 
www.hinkley.com 
 
 
 
PO’S TO: 
nathan@grayelectricalsales.c
om 
 
 

NATHAN GRAY 
GRAY ELECTRICAL 
SALES 
724-814-1309 CELL 
412-364-4189 OFFICE 
nathan@grayelectricalsales.co
m 
Website:grayelectricalsales.co
m 
 
 

LIST 6/2/2025 X.5 + FREIGHT Portal address: 
Myhinkley.hinkleylighting.com 
 
Username: 
anna@edelmanhome.com 
Passwd: Edelm@n4321 
 
 
MyHinkley Messaging: 
TEXT 94901 with Item# or 
Family Name for immediate 
stock status! 

 

http://www.herbeau.com/
mailto:customerservice@herbeau.com
mailto:customerservice@herbeau.com
mailto:audrey@herbeau.fr
mailto:lionel@herbeau.fr
mailto:audrey@herbeau.fr
mailto:sales@nameeks.com
http://www.hinkley.com/
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

HORUS EUROSTYLE* 
AKA ALORE DESIGN 
866-503-9796 TOLL FR 
905-761-1507 MAIN 
www.aloredesign.com 
 
PO’s: 
support@eurostylenj.com or 
orderdesk@aloredesign.com 
 

DAVID PETTINE 
609-860-6700 MAIN 
 
 
 

25% 6/1/13 
 
 

3/1/11 
DECOTEC 

 

X.405 + UPS 
 
 
FAX F/RGA – RESTOCK FEE 
APPLIES 
ORDERS WHENEVER IT 
COMES UP 

  

HUDSON VALLEY 
LIGHTING© 
CORBETT 
MITZI 
TROY 
800-814-3993 TOLL FR 
845-561-0300 MAIN 
hudsonvalleylighting.com 
 
 
 
PO’s: 
jkelly@hvl.com 
 

DOUG YATES 
724-961-3671 OFFICE 
440-668-9782 CELL  
dougy@starry-lights.com 
www.starry-lights.com 
 
Customer Support: 
support@starry-lights.com 
 
 

2 X COST = 
RETAIL 

 
BLDRS. -

15% 

10/15/25 
 

IMAP MIN. ORDER $150.00 
$10.00 UNDER MIN. FEE 
$15.00 DROP SHIP FEE 
$1,800.00 FFA 
+UPS- 15%  
 
25% RESTOCK FEE RETURNS MUST 
BE MADE 30 DAYS FROM ORIGINAL 
SHIP DATE IN ORIGINAL 
PACKAGING,   
ORDERS WHENEVER IT 
COMES UP 

Dealer Portal: 
hudsonvalleylighting.hvlgroup.c
om 
 
Login:  
mail@edelmanplumbing.com 
Passwd: abc123 
 
 
Acct# C000560 
 
 

 

mailto:support@eurostylenj.com
mailto:orderdesk@aloredesign.com
mailto:jkelly@hvl.com
mailto:dougy@starry-lights.com
http://www.starry-lights.com/
mailto:support@starry-lights.com
mailto:mail@edelmanplumbing.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

HYDRO SYSTEMS 
661-775-0686 MAIN 
661-775-0668 FAX 
www.hydrosystem.com 
 
 
 
 
PO’s: 
orders@hydrosystem.com 

MATT DAVIS 
DAVIS SALES  
440-871-0615 SECONDARY 
216-952-6333 PRIMARY 
davisgroupinc@ameritech.net 
 
 
 

25% 
 
 

MAP 25% 

3/1/2025 X.41 DESIGNER COLLECTION = FFA 
1 AT A TIME 
METRO, STON, & STUDIO 
COLLECTION = $200.00  
 
OUTDOOR COLLECTION 
 -WHITE GLOVE- $1,100.00 
 -DRIVEWAY- $800.00 
 
40% RESTOCK ON WHITE 
PRODUCTS W/STANDARD 
LOCATIONS, NO OPTIONS 
ORDERS WHENEVER IT 
COMES UP 

Info & Inquiries: 
info@hydrosystem.com 
 
STD EST LEAD ( BEST TO 
CALL) 
Designer Freestanding – 3-4 
weeks + transit 
Designer Drop In / Alcove – 
2-3 weeks + transit 
 
Studio Freestanding – 3-4 
weeks + transit 
Studio Drop In / Alcove - 2-3 
weeks + transit 
 
Metro – 2-4 weeks + transit   
**may vary – please call 
 
Ston - 2-4 weeks + transit   
**may vary – please call 
 

 

INFINITY DRAIN 
516-767-6786 MAIN 
www.infinitydrain.com 
 
 
 
 
PO’s:  
orders@infinitydrain.com 
 

CLEARWATER SALES 
GABY ZOROYA 
248-797-5253 CELL 
gaby@clearwatersalesllc.com 
 

 2/1/2026 X.45 + FREIGHT (MINIMUM $30) 
 
SHIPPING PROGRAM 
$25 per item over 1 lbs 
5$ per Iten under 1 lbs. 
 
PRODUCTS ARE 
ONLY RETURNABLE 
WITHIN 30 DAYS OF 
PO RECEIPT. 
+RESTOCK 
 
 

 
General Inquiries: 
info@infinitydrain.com 

 

http://www.hydrosystem.com/
mailto:orders@hydrosystem.com
mailto:davisgroupinc@ameritech.net
mailto:info@hydrosystem.com
http://www.infinitydrain.com/
mailto:orders@infinitydrain.com
mailto:gaby@clearwatersalesllc.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

INOX 
(UNISON HARDWARE 
INC) 
916-388-1888 
https://www.inoxproducts.co
m 
 

Kevin Kemper 
Regional Manager 
6 Wayne Court 
Sacramento, CA 95829 
Mobile: 513-317-8649 
Kevin.Kemper@unisonhardw
are.com 
 
CUSTOMER SUPPORT 
916-388-1888 
sales@unisonhardware.co
m 
 

  X.50 Retail discount - 10% 
Trade discount- 20% 
 

  

INSINKERATOR© 
800-558-5712 TOLL FR 
 
 
 
PO’s: 
EDI  
OR, EMAIL 
orders@libbco.com 
 

LIBB COMPANY 
800-362-9719 TOLL FR 
800-451-0221 TOLL  
SUZANNE CORTES 
216-659-5419 CELL 
suzanne@libbco.com 
 
 
MIKE MITCHELL 
800-362-9719 TOLL FR 
mikem@libb.com 
 

“P” CLASS 3/7/25 SEE NET SHEET 
 
 

+ FREIGHT TO PROCURE 
       $25 MINIMUM 
 
 
5-YEAR WARRANTY NEW 
ISE’S 
 
 
 
 
FAX REP F/RGA – RESTOCK FEE 
APPLIES 
ONCE A MONTH USUALLY 
TOWARD THE BEGINNING OF 
THE MONTH 

 
Service for Warranty ISE’s: 
800-558-5700 
 
 
 
Service: 
CARROLL PARTS 
800-654-3545 TOLL FR 
816-561-7705 MAIN 
 
STD EST LEAD 
 
2WKS CALL - MIKE  

 

JACLO*© 
908-653-4433 MAIN 
www.jaclo.com 
 
 
 
 
 
 
PO’s: 
orders@jaclo.com 
 

BOB FULFORD 
FULFORD & ASSOCS.  
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
 
 
 

25% 8/22/25 
 
DECORATIV
E 
SPECIALTIES 

8/22/25 
 

STEAM 
VALVE 
8/22/25 

 
SPA 

8/22/25 
  

X.36 
 
 

X.324 
 
 

X.475 
 
 

X.475 
 

+ UPS 
$750 NET FFA  
$7.00 SERVICE CHARGE FOR 
ALL DIRECT SHIPMENTS 
 
FAX REP F/RGA – RESTOCK FEE 
APPLIES 
 
ORDERED EVERY FRIDAY 

 
General Inquiries: 
info@jaclo.com 
 
 
 
 
 
EST STD LEAD 
CALL JACLO IF URGENT 
THIS IS AN ESTIMATE  
COLORS ARE 10-12WKS 

 

https://www.inoxproducts.com/
https://www.inoxproducts.com/
mailto:Kevin.Kemper@unisonhardware.com
mailto:Kevin.Kemper@unisonhardware.com
mailto:sales@unisonhardware.com
mailto:sales@unisonhardware.com
mailto:orders@libbco.com
mailto:suzanne@libbco.com
mailto:mikem@libb.com
http://www.jaclo.com/
mailto:orders@jaclo.com
mailto:bobfulford@sbcglobal.net
mailto:info@jaclo.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

JASON 
INTERNATIONAL 
800-255-5766 TOLL FR 
www.jasoninternational.com 
 
 
 
.PO’s: 
orderdesk@jasonint.com 
 

 25% 
 
 

MAP 
-25% 

3/1/18 X.40 $50.00 NET MIN. ORDER 
 
FFA ON 4+ BATHS 
1-3 TUBS $150.00 EA. 
HOMESPA & CARRERA BATHS 
$300.00 
 
ORDERS WHENEVER IT 
COMES UP  
 
 

 
Customer Service: 
angelad@jasonint.com 
 

 

JEEVES© 
dba AMBA PRODUCTS 
LLC 
404-350-9738 MAIN 
 
PO’s: 
orders@ambaproducts.com 
 

BOB FULFORD 
FULFORD DECORATIVE 
SALES 
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
www.fulforddecorative.com 
 

-15% 7/25/23 X.45 + UPS   
SEE ZONE CHART IN 
BINDER/INTRANET 
 
ORDERS WHENEVER IT 
COMES UP 

Order Status: 
www.amba.com/orders 
 

 

JULIEN* 
800-461-3377 TOLL FR 
www.julien.ca 
 
 
 
 
 
 
PO’s: 
customerservice@julien.ca 

CLEARWATER SALES 
GABY ZOROYA 
248-797-5253 CELL 
gaby@clearwatersalesllc.com 
 
 
Outdoor Kitchens  
Eric Poulin  
Sales Manager Outdoor 
Kitchens  
eric.poulin@julien.ca 

25% 5/15/2025 
 
 
PRO CHEF 

4/1/2016 
DO NOT 
ORDER 

X.405 
 
 

PROCHEF 
X.45 

DO NOT ORDER 

FREIGHT: GRIDS $30.00 
     UNDERMOUNT 
SINKS & LAVS - $75.00 

FARMHOUSE & 
WORKTOP SINKS - 
$150.00 
BATHROOM 
CONSOLES - $200.00 

$150 LIST FOR ANY 
ADDITIONAL FAUCET HOLES 
MUST USE CUSTOM ORDER 
FORM 
 
***“NO DROP SHIPMENTS” 
 
ORDERS WHENEVER IT 
COMES UP 
 

 
Inquiries: 
info@julien.ca 
 
Customer Service: 
customerservice@julien.ca 
 
Outdoor Refinements Portal: 
https://www.outdoorrefinements
.ca/en_us/customer/account/logi
n/?mc_cid=56c42b4d7c&mc_ei
d=8a8ae4150e 
 
Login:  
Username: 
devin@edelmanhome.com  
Password: 
Richmond123!  

 

 

SEE AMBA 

http://www.jasoninternational.com/
mailto:orderdesk@jasonint.com
mailto:angelad@jasonint.com
mailto:orders@ambaproducts.com
mailto:bobfulford@sbcglobal.net
http://www.fulforddecorative.com/
http://www.amba.com/orders
http://www.julien.ca/
mailto:customerservice@julien.ca
mailto:gaby@clearwatersalesllc.com
mailto:eric.poulin@julien.ca
mailto:info@julien.ca
mailto:customerservice@julien.ca
https://www.outdoorrefinements.ca/en_us/customer/account/login/?mc_cid=56c42b4d7c&mc_eid=8a8ae4150e
https://www.outdoorrefinements.ca/en_us/customer/account/login/?mc_cid=56c42b4d7c&mc_eid=8a8ae4150e
https://www.outdoorrefinements.ca/en_us/customer/account/login/?mc_cid=56c42b4d7c&mc_eid=8a8ae4150e
https://www.outdoorrefinements.ca/en_us/customer/account/login/?mc_cid=56c42b4d7c&mc_eid=8a8ae4150e
mailto:devin@edelmanhome.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

KALLISTA© 
888-452-5547 
888-272-3094 
DONNA 
PATTI BLINDAUER EXT. 
4 
 
P.O. MADE OUT TO 
HARDWARE DESIGNS, 
INC. 
 
PO’s: 
maria.bilyk@hardware-
designs.com 

 25% 
 

 
 
 
 
  

3/2/26 X.50 + FREIGHT EACH PIECE 
PEDESTALS $160.00   $80.00 EA. 
PC         
LAV $25     CONSOLE LEGS & 
MIRRORS $95. 
WHIRLPOOLS $100 
RESIDENTIAL DEL $195 
CAST IRON & LOFT KIT SINKS 
VESSELS & BRONZE LAV $60 
TOILETS $100.  $50.00 EA. PC     
MEDICINE CABS $110 
FURNITURE & TERRAZZO 
$260.00  
FAUCETS & MISC. ITEMS $20 
ROUGHS/PARTS/ACCESS. 
$10.00 
NO DIRECT SHIP EVER 
FAX F/RGA – RESTOCK FEE 
APPLIES 

  

KARTNERS© 
877-490-3537 TOLL FR 
604-628-0567 MAIN 
www.kartners.com 
 
 
Kelly De Sola 
Sales Manager 
347-679-2603 
 
PO’s:  
orders@kartners.com 
. 

FULFORD ASSOCS. 
BOB FULFORD 
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
SHANE PHILLIAN 
513-315-5607 
shane@fulforddecorativesales
.com 
 
 
 
 

20% 3/24/25 X.405 + FREIGHT 
DROP SHIP FEE $5 + FREIGHT 
 

NO RETURNS 
 
 

Inquiries: 
orders@kartners.com 
 
Sales Support: 
support@kartners.com 
604-900-4894 

 
Customer Service: 
Sean Emeraon 
604-628-0567 DIRECT 
 
STD EST LEAD 
7 to 10 days for stock products 
10 to 14 weeks for non-stock 
products 

 

 

KATONAH 
ARCHITECTURAL 
HARDWARE 
312-670-1313 MAIN 
chicago@katonahhardware.com 
 

    CALL FOR PRICING/FREIGHT Orders and Sales Support: 
Cody D. 321-670-1313 

 

ORDER FROM HARDWARE DESIGN  
SEND P.O. TO:  MARIA.BILYK@HARDWARE-DESIGNS.COM 

mailto:maria.bilyk@hardware-designs.com
mailto:maria.bilyk@hardware-designs.com
http://www.kartners.com/
mailto:orders@kartners.com
mailto:bobfulford@sbcglobal.net
mailto:shane@fulforddecorativesales.com
mailto:shane@fulforddecorativesales.com
mailto:orders@kartners.com
mailto:support@kartners.com
mailto:chicago@katonahhardware.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

KEUCO© 
VELLA LCC 
877-281-8260 MAIN 
www.vellallc.com 
www.keuco.com 
 
 
ANNETTE DUETZ 
 
 
 
PO’s: 
office@keucoamericas.com 
 

OLIVER BLEICH 
PRES., VELLA LLC 
470-238-6553 DIRECT 
678-622-7164 CELL 
oliver@keucoamericas.com 
 
 

25% 9/1/2023 X.45 2023 - SHIPPING IS INCLUDED 
IN ALL LIST PRICES 
 
 + UPS  
ACCESSORIES: $25 FFA- 10+ 
ACCESSORIES= FFA 
 
FURNITURE, CABINETS & 
LIGHTED MIRRORS:  $150 PER 
PIECE W/MAX RATE $450 FOR 
PALLETT 
  
MIN. ORDER $200.00 
UNDER MIN. FEE $30.00 
NO RETURNS 
ORDERS WHENEVER IT 
COMES UP 

Inquiries: 
office@vellallc.com 
 

 
 

 

KOHLER© 
800-783-7546 TOLL FR 
www.kohler.com 
 
ACCT# 7657 
 
P.O. MADE OUT TO 
FAMOUS SUPPLY 
PO’s: 
shrabusa@famous-
supply.com  

MEGAN PARKER 
FAMOUS SUPPLY 
330-762-9621 OFFICE 
    EXT 84526 
330-777-2338 DIRECT 
mkparker@famous-
supply.com  
 

“P” CLASS 
 

10% 
 
 
 
 

2/2/26 
 
 

 
 
 
 
 

KOHLER 
CABINETS 

 
 

X.54 
 
 
 

X.58 
 
 

 
X.45 

 
PARTS + UPS ($20) (KOHL. 
PART) 
 
 
 
 
 
 
MODULES NEED TO COME 
FROM WELKER.  NEED TO 
CALL FOR PRICING AND LEAD 
TIMES. 
NO RETURNS AFTER 30 DAYS 
ORDERED FIRST THING EVERY 
TUESDAY 

 
Customer Service & Support 
800-456-4537 
 
KOHLER LITERATURE & 
COLOR CHIP STORE 
920-457-4441 X 74262 
 
pz3.comcom.com/KohlerRetail/
lit 
Store/lit_and_color_chip_store.
htm 
 
FAUCET IDENTIFIERS 
(UPLOAD SINK PHOTO) 
https://scout.kohler.com/ 

 

http://www.vellallc.com/
http://www.keuco.com/
mailto:office@keucoamericas.com
mailto:oliver@keucoamericas.com
mailto:office@vellallc.com
http://www.kohler.com/
mailto:shrabusa@famous-supply.com
mailto:shrabusa@famous-supply.com
mailto:mkparker@famous-supply.com
mailto:mkparker@famous-supply.com
https://scout.kohler.com/
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COMMENTS (RETURN INFO 
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PORTAL 

 

 

KRAUS 
 
 
 
 
 
 
 
 
 
 
 
 
PO’S  
orders@libbco.com 
 

SUZANNE CORTES LIBB 
COMPANY  
800-362-9719 OFFICE  
216-659-5419 CELL 
suzannec@libbco.com 
 
 SALES SUPPORT: 
KRISTEN MARSHALL 740-
549-1516 DIRECT 
kristenm@libbco.com 
  
JENNY REYNOLDS  
740-549-1516 DIRECT 
jenniferr@libbco.com 
 CATHY CORCORAN 
cathyc@libbco.com 
 

 12/8/25 X.35 KRAUS SINK ORDERS MUST 
BE STANDALONE (NO DELTA 
BRANDED SINKS) 
 
90 DAY WINDOW FOR 
RETURNS (25% RESTOCK 
FEE FOR AFTER 90 DAYS)  
 
FFA OVER $100 NET 

  

KURBX 
815-747-6700  
www.kurbx.com  
 
 
P.O’S 
orders@curnaynsales.com  
orders@kurbx.com  
 
 

DAN BORS  
CURNAYN SALES  
O: 440-846-1280 
C: 216-299-2357 
danbors@curnaynsales.com  

 12/10/25 X.45    

LACAVA © 
888-522-2823 TOLL FR 
www.lacava.com 
 
 
 
P.O.’s: 
sales@lacava.com 
 

DONELLA STAMPLEY 
SALES MANAGER 
O:773-637-9600  
D: 773-295-5900 
donella@lacava.com 
 
 
 
 

20% 1/1/24 X.45 + FREIGHT/UPS 
$4500 NET FFA 
FREIGHT PROGRAM 
NO DIRECT SHIP OUT OF 
STATE 
FAX RGA REQUEST FORM WITHIN 
30 DAYS OF SHIPPING 
25% RESTOCK; NO RETURN OVER 
30 DAYS 
SPECIAL/CUSTOM ORDERS NON-
RETURNABLE 
ORDERS WHENEVER IT 
COMES UP 

Customer Service Email 
info@lacava.com 
 
 

 

mailto:orders@libbco.com
mailto:suzannec@libbco.com
mailto:kristenm@libbco.com
mailto:jenniferr@libbco.com
mailto:cathyc@libbco.com
http://www.kurbx.com/
mailto:orders@curnaynsales.com
mailto:orders@kurbx.com
mailto:danbors@curnaynsales.com
http://www.lacava.com/
mailto:sales@lacava.com
mailto:donella@lacava.com
https://docs.google.com/document/d/1_osr78kap2dwnHgY3OgqHT28MZ-luTiqEg9NtBKPr-g/edit?tab=t.0
mailto:info@lacava.com
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LENOVA 
877-733-1098 TOLL FR 
www.lenovasinks.com 
 
 
PO’s: 
order@lenovasinks.com 
 

TARGET SALES 
MIKE CLAWGES           724-
941-0991 OFFICE 
724-333-0392 CELL 
trgtsales@gmail.com 
 
 

25% 4/1/2017 X.405 + UPS @ $35.00 EA. 
FARMHOUSE SINK @ $175.00 
$1,800.00 FFA 
 
FAX RGA REQUEST – RESTOCK FEE 
APPLIES + RETURN FRT 
ORDERS WHENEVER IT 
COMES UP 

  

LINK-A-SINK* 
866-395-8377 TOLL FREE 
602-971-2582 MAIN 
www.linkasink.com 
 
 
 
 
 
 
PO’s: 
orders@linkasink.com 
 

FULFORD ASSOCS. 
BOB FULFORD 
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
SHANE PHILLIAN 
513-315-5607 
shane@fulforddecorativesales
.com 
JOSEPH YATSKO 
Director of Sales 
C: 323-313-2373  
joseph@linkasink.com 
 

20% 
 

1/1/2026 
 
 

 

X.45 
 

AS OF 9/1/25 

+ UPS 
 
+FRT (SEE FRT CHARGE SHEET 
IN BINDER DATED 9/24/10) 
FAX F/RGA – RESTOCK FEE 
APPLIES 
ORDERS WHENEVER IT 
COMES UP 

Customer Service: 
866-395-8377 TOLL FR 
 
Linkasink.com/login 
Password: linkasink2235 
 
 
STD EST LEAD 
7-10 DAYS  

 

http://www.lenovasinks.com/
mailto:order@lenovasinks.com
mailto:trgtsales@gmail.com
http://www.linkasink.com/
mailto:orders@linkasink.com
mailto:bobfulford@sbcglobal.net
mailto:shane@fulforddecorativesales.com
mailto:shane@fulforddecorativesales.com
mailto:joseph@linkasink.com
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MAAX 
   AKER 
   800-962-2537 x6021 
   304-263-8369 MAIN 
 
   COLLECTION 
   800-328-2531 TOLL FR 
    
   LEAH WOOLHOUSE 
   EXT. 458 
     
   MEDICINE CABINET 
   800-846-3298 TOLL FR 
 
   T&S DOORS, WALLS 
   & BASES 
   800-846-3298 TOLL FR 
 
AKER P.O.’S MADE OUT 
TO AKER NEED 20PCS  
 
MAAX P.O.’S MADE OUT 
TO MAAX  
 
P.O.’S: 
Orders@bwasouth.com 
 

BWA SOUTH  
330-655-9220 
 
RICK FLUHARTY 
614-876-2477  
614-876-0238 
 
 
 

-25/10% 
 
 
 
 
 
 
 

-25% 
 
 
 
 
 

12/15/25 
Select 

Products 
AKER 

 
 

12/15/25 
AKER MAP 

 
12/15/25 
MAAX 

COLLECTIO
N 
 
 
 

UTILE 

X.448 
 
 
 
 
 
 
 
 
 

X.4513 
 
 
 
 
 

X.60 

AKKER FFA 20 PIECES 
SHOWER BASES DO NOT 
COUNT  
(ORDERED @ 
1MONTH/2MONTHS BEST/UP 
TO 3 MONTHS) TO CHECK 
WHERE WE ARE IN ORDERING- 
CAN COME IN BYSELF FOR 
$270.00 FRT OR CHECK 
ROBERTSON FOR 
AVAILABILTIY CSG CHANGES 
– IF ORDERING BY SELF OR 
FROM ROBERTSON NEEDS TO 
BE PROCURED 
 
MAXX ORDERS WHENEVER IT 
COMES UP 
 
NOTE:  SERVICE REQ. FORM 
              1-304-263-2379 FAX 
 
 
FRT PPD EACH – LEADTIME 6+ 
WKS 
 
 
 
 
 
 
 
 
 
 
 
 
NO LONGER HAVE 
PEARL – MERGED WITH 
MAAX 

Lead Times, Order Tracking 
Partner Portal: 
www.maax.com/partnerportal 
 
Login: 
devin@edelmanhome.com 
Passwd: EDElman123!!! 
 
 
Order Inquiries: 
1-877-GET MAXX TOLL FR 
1-877-438-6229   TOLL FR 

 

MAAX COLLECTION FREIGHT: 
 
WALLS, BASES, DOORS & CABINETS UNDER 
$750 NET: 
 
$59 – 1ST ITEM 
$25 – 2ND ITEM 
$25 – 3RD ITEM 

mailto:Orders@bwasouth.com
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MADELI USA LLC 
800-819-6988 TOLL FR 
www.madeli.com 
 
 
PO’s: 
xiomarap@madeli.com 

MATT DAVIS 
DAVIS SALES  
440-871-0615 SECONDARY 
216-952-6333 PRIMARY 
davisgroupinc@ameritech.net 
 
XIOMARA “MIKI” PEREZ 
CUSTOMER CARE 
REGIONAL MGR 
305-718-8817X304 
xiomarap@madeli.com 
 

25% 6/1/2025 X.38 + FREIGHT (SEE CHART ON 
INTRANET) 
 
MINIMUM ORDER: $75 
$20 UNDER MINIMUM FEE 
ALL RUSH ORDERS + $15 RUSH 
FEE 

https://www.madeli.com/Deal
ers/ 
USERNAME: dealer 
PASSWORD: madeli-team1 
 
Inquiries:  
info@madeli.com 
 
STD LEAD/STOCK 
MADELI STOCK 
IF IN STOCK SHIPS OUT IN 
24-48 HRS 
 
 

 

MERIT METAL PROD 
215-343-2500 MAIN 
www.meritmetal.com 
 
PO’s: 
angela@meritmetal.com 
 

 20% 8/1/2021 X.45 
 

MINIMUM ORDER $100 OR $25 
HANDLE CHARGE 
 
LEAD TIME:  4 – 14 WKS. 
NO RETURNS 
ORDERS WHENEVER IT 
COMES UP 

Custom Orders: 
sales@meritmetal.com 
 

 

METAL STYLE BOUVET,  
LTD 
1-800-282-6883 TOLL FR 
www.bouvet.com 
 
BELVEDERE 
 
BOUVET  
 
LAFORGE 
 
P.O. MADE OUT TO 
METAL STYLE 
BOUVET 
 
PO’s: info@bouvet.com 
 

 30% 12/2/19 
 
 

MUST CALL 
FOR 

PRICING 

X.50 +UPS MINIMUM $25 
MINIMUM ORDER $75.00 OR 
$10.00 UNDER MIN FEE 
 
$1,000.00 NET MIN ORDER FOR 
FINISHES 04 BRONZE ON 
BRASS, 05 SATIN NICKEL AND 
08 POLISHED NICKEL 
 
25% RESTOCK ON RETURNS WITHIN 
30 DAYS OF INVOICE.  NO RETURNS 
AFTER 30 DAYS OF INVOICE OR 
SPECIAL ORDERS. 
ORDERS WHENEVER IT 
COMES UP 

  

http://www.madeli.com/
mailto:davisgroupinc@ameritech.net
mailto:xiomarap@madeli.com
https://www.madeli.com/Dealers/
https://www.madeli.com/Dealers/
mailto:info@madeli.com
https://onedrive.live.com/edit?id=735C05221F590146!120&resid=735C05221F590146!120&cid=735c05221f590146&ithint=file%2Cxlsx&redeem=aHR0cHM6Ly8xZHJ2Lm1zL3gvYy83MzVjMDUyMjFmNTkwMTQ2L0VVWUJXUjhpQlZ3Z2dITjRBQUFBQUFBQmV2Zk1VWl9Fei0wMUNSUzEwX1lMM0E_ZT1xTFRZOEw&migratedtospo=true&wdo=2
http://www.meritmetal.com/
mailto:angela@meritmetal.com
mailto:sales@meritmetal.com
http://www.bouvet.com/
mailto:info@bouvet.com
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MOEN© 
800-531-1600 TOLL FR 
www.moen.com 
 
 
ACCT #0109150 
 
 
 
PERSONAL USE P.O.’S  
EMAILED TO 
APPROPRIATE REP 
 
PO’s: 
EDI –OR- FAX 
 
 
 

ASHLEY CAMPBELL  
TERRITORY MGR 
CLEVE EAST 
216-385-2459 CELL 
ashley.campbell@moen.com 
 
 
JOHN SEELIE 
TERRITORY MGR 
CLEVE WEST 
216-385-2459 CELL 
john.seelie@moen.com 
 
COLLEEN PACK 
ACCOUNT MANAGER 
(POST SALES SUPPORT) 
216-904-0128 CELL 
Colleen.pack@moen.com 
 
MOEN PRO TEAM: 
877-663-6776 MAIN 
 
 

“P” CLASS 
K & B – 

40% 
 
 

1/5/26 
 
 

X .50625 
MOEN & 

ACCESSORIES 
 
 
 

X.42 
PREMIUM 

$1500.00 NET OR LESS PAY 
FLAT $15.00 S/H CHARGE 
 
MOEN EXPRESS SHIPPING 
6% OF NET TOTAL PLUS:  
 -GROUND: $10 PER 4 UNITS 
 -2ND DAY: $15 PER 4 UNITS 
 -NEXT DAY: $20 PER 4 UNITS 
CUT OFF 2PM GROUND/4PM 
AIR 
CANNOT COMBINE 
ACCESSORIES, CFG, 
FAUCET/SINK ON SAME PO 
FOR EXPRESS 
 
FAX RGA TO REP; RESTOCK FEES 
APPLY 
 
PERSONAL USE = COST X.50 
 
ORDERED EVERY FRIDAY 
 

 
*Website for Professionals: 
www.moen.com/professional 
b2bconnect.moen.com = new 
portal 
as of 6-15-22: 
 
Login: 
paula@edelmanhome.com 
Passwd: Edelman02$ 
 
Moen Pro-Support: 
1-877-663-6776 
 
Consumer Tech Support: 
800-321-6636 #4 
 
Warranties: 
877-663-6776 

 

MOUNTAIN PLUMBING 
972-456-3273 MAIN 
www.mountainplumbing.com 
 
 
PO’s: 
orders@mountainplumbing.com 
 
 

JOSH CARUTHERS  
CELL 440-667-7735 
josh@cornerstonerep.com  

25% 5/19/25 X.325 +UPS 
$1,000 FFA 
 
**SAME DAY SHIPPING-
ORDERS MUST BE RECEIVED 
BY 12:00 CST. 
ALL PRODUCTS SHIPPING 
2ND DAY AIR 
ORDERS WHENEVER IT 
COMES UP 

Inquiries: 
info@mountainplumbing.com 
 
Customer Service: 
customerservice@mountainplumbi
ng.com 
 
For Availability and Lead 
Times 
The Customer Service Portal 
can assist Sales Team Members 
in the Chat Room.  

 

MR. STEAM 
www.mrsteam.com 
 

JOSH CARUTHERS 
CELL 440-667-7735 
josh@cornerstonerep.com 
 

“P” CLASS  X.405 + FREIGHT 
$2,500 NET FFA 
 

  

http://www.moen.com/
mailto:ashley.campbell@moen.com
mailto:john.seelie@moen.com
http://www.moen.com/professional
mailto:paula@edelmanhome.com
http://www.mountainplumbing.com/
mailto:orders@mountainplumbing.com
mailto:josh@cornerstonerep.com
mailto:info@mountainplumbing.com
mailto:customerservice@mountainplumbing.com
mailto:customerservice@mountainplumbing.com
http://www.mrsteam.com/
mailto:josh@cornerstonerep.com


VENDOR DISCOUNT SHEET 

       2/4/2026 50 

VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

MTI BATHS 
800-783-8827 TOLL FR 
www.mtibaths.com 
 
 
PO’s: orderentry@mtibaths.com 
 

PARADISE SALES 
CHRIS SCHULTZ 
313-294-7450 OFFICE 
info@theparadisesales.com 
 

-25% 1/1/25 
 

X.428 
7/19/16 

+FREIGHT FOR CAST TUBS & 
CUSTOM BUILT 
SINKS 
 
FAX F/RGA – RESTOCK FEES APPY 
ORDERS WHENEVER IT 
COMES UP 

  

MUSTEE 
216-267-3100 MAIN 
www.mustee.com 
 
P.O. MADE OUT TO 
MUSTEE 
 
PO’s: 
orders@preferredsales.com 
 

PREFERRED SALES 
MATT DECAPRIO 
724-9815500 OFFICE 
724-815-8198 CELL 

“P” CLASS 6/14/22 
 

X.43 
 

PARTS 
ACCESSOR  

X.50 

NO FREIGHT 
$50 MIN ORDER; UNDER MIN 
FEE IS DIFFERENCE BETWEEN 
COST & $50 
+ UPS 
FAX REP FOR RGA 
PICKUP AFTER 3 DAYS FROM WHEN 
PO IS PLACED 
ORDERS WHENEVER IT 
COMES UP 

  

MYSON*  
800-698-9690 TOLL FR 
www.mysoncomfort.com 
 
 
PO’s: 
orders@mysoninc.com 
 

BILL JOHANSEN 
SALES & MKTG 
DIRECTOR 
BillJohansen@mysoninc.com 
 
 

 1/15/24 X.50 
 

RADIATORS 
X.70 

 
ALL ELSE X70 

+ UPS 
 
RESIDENTIAL DROP SHIP $40 
+UPS 
 
ORDERS WHENEVER IT 
COMES UP 

 
 

 

NANTUCKET SINKS 
SEENA STONE LLC© 
646-216-8532 
 
ART PETRACCO-NSM 
678-772-8224 
artp@nantucketsinksusa.com 
 
P.O. MADE OUT TO  
SEENA STONE 
 
P.O.’s 
orders@nantucketsinksusa.com 
 

PARADISE SALES 
CHRIS SCHULTZ 
313-294-7450 OFFICE 
313-350-0243 CELL 
info@theparadisesales.com 
 

20% 3/1/22 
NANTUCKET 

SINKS 

X.3847 + FREIGHT 
 
 
 
 
+ FRT $1500. FFA $3500. 
 
PLEASE SEE NANTUCKET 
SINK BINDER FOR DETAILED 
SHIPPING RATES LISTED BY 
SINK 

Inquiries: 
info@nantucketsinksusa.com 
 

 

http://www.mtibaths.com/
mailto:orderentry@mtibaths.com
mailto:info@theparadisesales.com
mailto:orders@preferredsales.com
http://www.mysoncomfort.com/
mailto:orders@mysoninc.com
mailto:BillJohansen@mysoninc.com
mailto:artp@nantucketsinksusa.com
mailto:orders@nantucketsinksusa.com
mailto:info@theparadisesales.com
mailto:info@nantucketsinksusa.com
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NATIVE TRAILS© 
800-786-0862 TOLL FR 
www.nativetrailshome.com 
 
 
PO’s: 
orders@nativetrails.net 
 
 

LIBB COMPANY 
800-362-9719 TOLL FR 
SUZANNE CORTES 
216-659-5419 CELL 
suzannec@libbco.com 
 
 
JENNY REYNOLDS 

25% 9/12/25 X.45 FLAT RATES: 
PER STD Pallet; $350 
Bathtubs Addl $150. Ea. 
 
Sinks LTL ship via Ground (when 
shipped alone. 
Sink & drain/bottom grid: $265 
ORDERS WHENEVER IT 
COMES UP 

 
Dealer Portal: 
https://www.myb1.com/native
-trails-cp/login/Login.aspx 
Login: C12597 
Passwd: Edelman02 
 
Customer Service: 
mail@nativetrailshome.com 

 

NEO-METRO 
800-591-9050 TOLL FR 
www.new-metro.com 
 
ACCOUNT # 5240 
JACKIE RYTHER X5162 
 
PO’s: 
custserv@neo-metro.com 
 

MIDWEST SPEC 
JOHN AUGUSTA 
440-944-7500 OFFICE 
216-299-3990 CELL 

LIST 1/1/2015 
 

Markup to 20-
25GP  

from quoted 
NET from 

manufacturer 

CONTACT REP FOR PRICING 
All items are now considered 
custom.  
 
ORDERS WHENEVER IT 
COMES UP 

Inquiries: 
info@neo-metro.com 
 
Customer Service: 
800-591-9050 Toll Fr 
626-336-4561 Direct 
 
 

 

NEPTUNE 
INTERNATIONAL 
888-366-7958 TOLL FR 
www.produitsneptune.com/en 
 
PO’s: 
orders@neptuneb.com 
 

GREAT LAKES SALES 
JOHN SCHWARZ  
440-356-9200 
440-356-2436 

25% 1/1/15 X.45 FFA ON TUBS W/SYSTEM OR 
$2500.00 SHIPPING HERE  
 
+ FREIGHT $125.00 PER TUB OR 
FOR DIRECTS + $300.00 FOR 
RESIDENTIAL LIFT GATE 
DELIVERY 
ORDERS WHENEVER IT 
COMES UP 

Inquiries: 
 
Customer Service 
888-226-6899  
After Sales Service 
888-223-1899  
 

 

NOSTALGIC 
WAREHOUSE 
Div. Of REGAL BRANDS 
800-522-7336 MAIN 
www.nostalgicwarehouse.com 
www.regal-brands.com 
 
PO’s: 
orders@nostalgicwarehouse.com 
 

 25% NOSTALGIC 
1/1/25 

 
 

GRANDEUR 
1/1/25 

 

X.405 
 
 

X.50 

+ UPS 
 
RUSH ORDERS $50.00 
DROP SHIP ORDERS + UPS 
NO RETURNS 
 
ORDERED ON FRIDAYS IF MIN 
IS MET 

Customer Service Team 
support@regal-brands.com 
 

 

http://www.nativetrailshome.com/
mailto:orders@nativetrails.net
mailto:suzannec@libbco.com
https://www.myb1.com/native-trails-cp/login/Login.aspx
https://www.myb1.com/native-trails-cp/login/Login.aspx
mailto:mail@nativetrailshome.com
http://www.new-metro.com/
mailto:custserv@neo-metro.com
mailto:info@neo-metro.com
http://www.produitsneptune.com/en
mailto:orders@neptuneb.com
http://www.nostalgicwarehouse.com/
http://www.regal-brands.com/
mailto:orders@nostalgicwarehouse.com
mailto:support@regal-brands.com
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OCEANIA© 
1-877-332-4224 MAIN 
1-866-460-4334 FAX 
www.oceania-attitude.com 
 
 

Mireille Ell Couture 
PARTNER/ASSOC/ DIR. OF 
SALES 
mireillecouture@bainsocea
nia.com    
514-793-1635 DIRECT 
877-332-4224 TOLL FR 418-
332-4333 FAX 
 

 12/1/25 X.405 REGULAR FREIGHT: 
$200 PER SKID EAST OF 
MISSISSIPPI 
 
PREPAID FREIGHT: 
INCL ON ALL ORDERS OF 
$4500 OR MORE – EAST OF 
MISSISSIPPI 
 
DROP SHIPMENTS: 
AVAILABLE ON QUOTE, 
CONTACT CUST SERVS FOR 
PRICE + REGULAR FREIGHT 
 
SEE BINDER FOR SPECIAL FRT 
CHARGES & CONDITIONS 
 
NOTE: NO SHIPPING AVAIL 
TO ALASKA & HAWAII 
 
RGA’S ONLY ON WHITE 
PRODUCTS IF NOT 
DISCONTINUED. 
RESTOCKING FEES APPLY 
 

Web Portal: 
www.oceania-attitude.com 
 
Login: 
devin@edelmanhome.com 
 
 
Tech Support, After Sale 
Support, RMA’s 
Genevieve Croteau 
418-332-1195 Direct 
support@oceaniabaths.com 
 

 

http://www.oceania-attitude.com/
mailto:mireillecouture@bainsoceania.com
mailto:mireillecouture@bainsoceania.com
http://www.oceania-attitude.com/
mailto:devin@edelmanhome.com
mailto:support@oceaniabaths.com
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OMNIA INDUSTRIES 
800-310-7960 TOLL FR 
973-239-5960 FAX 
www.omniaindustries.com 
 
John Barwick, V.P.  
973-239-7272 
 
 
 
 
 
PO’s: 
orders@omniaindustries.com 

ROBERT FULFORD 
FULFORD & ASSOCS 
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
 

15% 
CABINT 

 
20% DOOR 

HARDW 

12/12/25 
CAB 

HRDWR 
 

11/12/25 
DOOR 

HRDWR 

X.405 + UPS (IN ADDITION TO 
TARIFF, IF REQUIRED) 
+TARIFF ON PRODIGY 
COLLECTION/HINGES. 
    -
PASS/PRIV/DUMMY/DEADBO
LT: $6.50EACH 
    -1/2 DUMMY/HINGES: $3.25 
EACH 
   -CABINET KNOBS: $1.25 
EACH 
 
KEY ALIKE CHARGE $15 
 
RETURNS MUST BE W/IN 60 DAYS 
OF INVOICE DATE & WILL HAVE 25% 
RETOCKING FEE 
ORDERED ON FRIDAYS IF MIN 
IS MET 

Portal: 
www.omniaindustries.com/for-
the-trade 
 
NO LOGIN OR PASSWORD 

NEEDED!! 
 

• Technical Info, Specs, 
Product Care, 
Installation  
Templates 
 

• Omnia News 
 

CUSTOMER SERVICE 
MIKE OR BILL 
orders@omniaindustries.com 
973-239-7272 

 

PALMER INDUSTRIES 
401-421-1730 MAIN 
www.palmerindustries.com 
 
 
MARK TANZI 
 
PO’s: 
orders@palmerindustries.com  

BOB FULFORD 
FULFORD ASSOCS. 
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
 

25% 
 

2/1/2026 
 
 

X.45 + FRT. SEE FREIGHT CHART 
ORDERS WHENEVER IT 
COMES UP 
 
PRICING 
On the home page >Retail Sinklegs 
Division>;Services &amp; Sales 
Tools>Sales Resources for 
Dealers. 
Password for pricing is: 
sinklegs2020 
 
NO RETURNS ITEMS ARE CUSTOM 

EST STD LEAD 
For lead times, on the home 
page, >Lead Times. 

 

http://www.omniaindustries.com/
mailto:bobfulford@sbcglobal.net
http://www.omniaindustries.com/for-the-trade
http://www.omniaindustries.com/for-the-trade
mailto:orders@omniaindustries.com
http://www.palmerindustries.com/
mailto:bobfulford@sbcglobal.net
https://docs.google.com/document/d/1ZSxztzni8EEu28DmaUqvgppoR0dwyI55t8RAfGHhYbU/edit?usp=sharing
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

PANASONIC*© 
866-292-7292 MAIN 
www.panasonic.com 
 
 
 

CONNOR BARRY 
SHOWROOMS 
OFFICE 614-890-7311 
connorbarry@millermcs.com 
KEN PETRY 
TECHNICAL/LOCAL 
CELL 216-339-2419 
kpetry@millermcs.com 
 

30% 12/1/21 
 

X.40 + UPS $50.00 IF UNDER $500.00 
NET 
 
 
FAX RGA REQUEST TO REP; 
RESTOCK FEES APPLY 
 
ORDERS WHENEVER IT 
COMES UP MONTHLY ($1500 
NET) 

Ventilation Support: 
866-292-7292 TOLL FR 
ventfans@us.panasonic.com 
 
 
Tech Support: 
866-292-7299 TOLL FR 
 
EST STD LEAD 
1 WEEK 
 
 

 

 

P.E. GUERIN 
212-243-5270 MAIN 
www.peguerin.com 
 
 

     Inquiries: 
info@peguerin.com 

 

PHYLRICH INTERNTL 
714-361-4800 MAIN 
www.phylrich.com 
 
 
 
 
 
PO’s: 
orders@phylrich.com 
CUSTOMER SERVICE 
customer.service@phylrich.com 
714-361-4830 
 

BOB FULFORD 
FULFORD ASSOC. 
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
 

25% 
 
 
 

1/12/26 
PHYLRICH 

 
1/12/26 

PHYLRICH 
PARTS 

 
 

X.405 
 
 

 
 
 

+ UPS (MINIMUM $30) 
 
MINIMUM ORDER $50 
 
CREDIT OR REPLACEMENT WILL BE 
ALLOWED ONLY AFTER CAREFUL 
INSPECTION INDICATES A MFG 
DEFECT OR ORDER ERROR.  NON-
DEFECTIVES SUBJECT TO 35% 
RESTOCK FEE.  IF OVER 90 DAYS 
FROM DATE OF INVOICE, RESTOCK 
FEE IS 50%. 
ORDERS WHENEVER IT 
COMES UP 

Customer Service: 
714-361-4830 
 
EST STD LEAD 
6-8 WEEKS CALL FOR 
GOLD FINISHES  
ROUGHS EST SHIP 2 BIZ 
DAYS 

 

http://www.panasonic.com/
mailto:connorbarry@millermcs.com
mailto:kpetry@millermcs.com
mailto:ventfans@us.panasonic.com
http://www.peguerin.com/
mailto:info@peguerin.com
http://www.phylrich.com/
mailto:orders@phylrich.com
mailto:customer.service@phylrich.com
mailto:bobfulford@sbcglobal.net
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

PONTEM HOME 
833-476-6836 TOLL FR 
www.pontemhome.com 
 
 
 
P.O. MADE OUT TO  
PONTEM 
 
SEND P.O. TO:  
sales@pontemhome.com 
  
SIDLER © 
888-415-2422 MAIN 
www.sidlerinternational.com 
 
 
PO’s: 
orders@sidler-
international.com  
 

RENE 
STEPHANIE 
stephenie@pontemhome.com 
 
 
 
 
 
 
 
 
 
SALLY MARK 
MKTG & COMM DIR. 
778-837-1725 CELL 
sally@sidlerinternational.com 
 

LIST 
 
 

LIST 
 

10% 
TRADE 

RETL=LIST 
 

10% 
 
 

25% 
 

ALICE 
CERAMICA 

1/5/26 
 

BERLONI 
BAGNO 
1/5/26 

 
DÉCOR 

WALTHER 
1/5/26 

 
HEWI 
1/5/26 

 
SONIA 
1/5/26 

 
SIDLER 
1/5/26 

 
 

X.50 
 
 

X.50 
 
 

X.50 
 
 
 

X.60 
 
 

X.405 
 
 
 
 

X.405 
 

FFA UNLESS WE REQUEST 
SPECIAL DELIVERY 
 
BERLONI- SPECIAL ORDER; 
NOT RETURNABLE; 
PAYMENT IN FULL 
REQUIRED IN ADVANCE 
 
 
 
 
SIDLER: 
+UPS-SEE FREIGHT CHART 
ON PAGE 16 
3 OR MORE CABINETS SHIP 
FFA 
(LEAD TIME IS 5-10 BUSINESS 
DAYS) 
 
NO RETURNS- 50% restock if 
an exception must be made. 
 
 

Check Stock, Inquiries: 
https://shop.pontemhome.com/ 
 

PORTAL LOGIN 
EMAIL: 
austink@edelmanhome.com 
 
Password: 
Edelman123! 
 
 
 
 
 
 
 
General Inquiries: 
info@sidler-international.com 
 
Dealer Portal/Resource 
Center 
www.sidler-international.com 
 
Login: Edelman2 
Passwd: Richmond123! 
 

 

QUICKDRAIN BY 
OATEY 
216-267-7100 CLE OFFICE 
www.oatey.com 
 
 
 
 
 

KAREN FOX, NTL 
SHOWRM SALES MGR 
kfox@oatey.com 
(540) 395-1860 
 
PREFERRED SALES 
MATT DECAPRIO 
724-9815500 OFFICE 
724-815-8198 CELL 
 

 1/16/26   Customer Support Center 
216.267.7100 
 
 

 

http://www.pontemhome.com/
mailto:sales@pontemhome.com
http://www.sidlerinternational.com/
mailto:orders@sidler-international.com
mailto:orders@sidler-international.com
mailto:stephenie@pontemhome.com
mailto:sally@sidlerinternational.com
https://shop.pontemhome.com/
mailto:austink@edelmanhome.com
mailto:info@sidler-international.com
http://www.sidler-international.com/
http://www.oatey.com/
mailto:kfox@oatey.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

ROBERN© * 
ROBERN QUICK SHIP 
800-877-2376 TOLL FR 
www.robern.com 
 
 
 
 
 
 
 
 
 
 
PO’s: 
roberneast@robern.com 
 

NEW CENTURY SLS 
TONY DICRISTOFORO 
513-422-3631 MAIN 
888-835-6373 TOLL FR 
513-608-6237 CELL 
 
SALES SUPPORT: 
MARCY BUTLER 
724-544-1717 OFFICE 
marcy.butler@newcenturysale
s.us 
 

25% 
K & B – 

40% 

3/2/26 
 
 

DESIGN LOGIC 
X.425 

 
PL/CAB 

FIT/SERIES S 
X.425 

 
 

$2000+ net minimum for FREIGHT 
PREPAID  
 
FREIGHT FOR non-FFA Orders: 
$0 -$500 net = Freight charge $95 
Under $1000 net = Freight charge 
$175 
Under $2000 net = Freight charge 
$190 
 
DEALER FREIGHT CHARGES 
PER 
ZONE INCREASED BY $10 - $40 
 
QUICK SHIP FEE  
REMOVED, STD FREIGHT 
CHARGES STILL APPLY 
 
DROP SHIP MIN. $200 + GET 
FREIGHT QUOTE 
 
267-450-5023 RGA FAX 
LISA GARWIG, X154 
 
FFA $2000 
FFA $2000 – CAN TAKE 2 
WEEKS TO 1 MONTH  

Portal: 
www.robern.com 
 
Visualizer 
https://visualizer.robern.com/A 
 
Robern’s Training Website: 
go.bluevolt.com 
 
STANDARD LEAD (CALL 
JOESPHINE OR MARCY TO BE 
SURE)   
MANUFACTURE LEAD TIMES 
 

 

ROCKY MOUNTAIN 
SASH & DOOR 
888-788-2013 TOLL FR 
www.rockymountainhardware.c
om 
 
MARY IS CONTACT FOR 
PO’s: 
orders@rockymountainhardware
.com 
 

 
 

20% 
 
 
 
 

1/1/2026 
@ 10% 

 
  

TILE 
 

LIGHTING 
 

1/14/19 
X.475 

 
 

X.50 
 

X.70 

+ UPS 
 
 
 
NO RETURNS 
 
ORDERS WHENEVER IT 
COMES UP 
 
HIGH POLISH UPCHARGE: 
30% OF NET  
 
EXPEDITE/RUSH CHARGE: 
40% OF NET   

Dealer Portal: 
www.rockymountainhardware.b
iz/login.aspx 
 
Login: Edelman 
Passwrd: edelman44 
 
For ETA’S 
EMAIL: 
ETA@ROCKYMOUNTAINHARDW
ARE.COM 
 
EST STD LEAD 
10 WEEKS 

 

NO DIRECT SHIPS 

http://www.robern.com/
mailto:roberneast@robern.com
mailto:marcy.butler@newcenturysales.us
mailto:marcy.butler@newcenturysales.us
http://www.robern.com/
https://visualizer.robern.com/
https://docs.google.com/spreadsheets/d/1HBdZuUySynHaZrc1fguxlRp3R-aWvKil/edit?usp=sharing&ouid=109602629260945261979&rtpof=true&sd=true
http://www.rockymountainhardware.com/
http://www.rockymountainhardware.com/
mailto:orders@rockymountainhardware.com
mailto:orders@rockymountainhardware.com
http://www.rockymountainhardware.biz/login.aspx
http://www.rockymountainhardware.biz/login.aspx
mailto:ETA@ROCKYMOUNTAINHARDWARE.COM
mailto:ETA@ROCKYMOUNTAINHARDWARE.COM
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

ROHL© 
800-777-9762 TOLL FR 
714-557-1933 DIRECT 
www.houseofrohl.com 
 
MARK ROHL, Pres. 
 
 
*CAN COMBINE ALL 
VENDORS ON ONE PO* 
 
 
 
 
 
 
 
 
 
P.O.’S ARE MADE OUT 
TO ROHL** 
 
P.O.’S: 
orders@houseofrohl.com 
 

Dawn Fryxell  
Senior Luxury Sales 
Managaer  
612-708-5516 – cell 
Dawn.Fryxell@fbin.com  
 
 
 
 

25% 
 
 
 
 
 
 
 
 
 

25% 
 
 
 
 
 
 

RETAIL:  
25% 

TRADE: 
35% 

 
 

ROHL** 
2/1/26 

 
PERRIN & 
ROWE** 

2/1/26 
 

SHAWS** 
2/1/26 

 
RIOBEL** 

2/1/26 
 
 
 
 
 

VICTORIA 
& 

ALBERT 
2/1/26 

 
 
 

X.405 
 
 
 
 
 
 
 
 
 

X.405 
 
 
 
 
 
 
 

X.405 
 

+ FRT. $3,500.00 FFA FOR 
ROHL, 
PERRIN & ROWE, SHAWS & 
RIOBEL THESE CAN ALL GO 
ON  
ONE P.O. 
 
+ UPS   
$55.00 FREIGHT BRASS ITEMS 
$225.00 FREIGHT SINKS 
$225.00 FREIGHT 
COMBINATION ORDER 
COMPRISED OF BRASS AND 
OR/KITCHEN/LAV SINKS 
 
FFA ON ALL V+A TUBS AND 
KITCHEN SINKS 
 
DIRECT SHIP FEE $30.00 + UPS 
IF SHIPPING SINK DIRECT TO 
RESIDENCE ALLOW FOR LIFT 
GATE CHARGE $100.00 
 
ALL ORDERS UNDER 
FFA($3,500)- EXCLUDING 
SINKS- HAVE A $10 HANDLING 
CHARGE + FRT.  
A 25% restocking fee will be charged 
to the retailer 
FFA $3500 1-4 WKS 
 
WARRENTY  
ROHL 
PERRIN & ROWE 
SHAWS 
RIOBEL 
VICTORIA & ALBERT 

 
Call Center Menu Options 
800-777-9762 
 
Kitchen & Bath Tech Support 
#3 
Sinks & Shower Valves #4 
Customer Care #5 
Order Entry #6 
 
To check stock availability: 
https://b2bconnect.houseofro
hl.com 
 
Login: 
paula@edelmanhome.com 
Password: Edelman02$ 
 
 
Email Options: 
 
technical@houseofrohl.com 
customercare@houseofrohl.com 
orders@houseofrohl.com 
 
Link to HOR Lookbook: 
https://assets.mediafly.com/l/f6Dvg
uF5E4Tu 
 

 

http://www.houseofrohl.com/
mailto:orders@houseofrohl.com
mailto:Dawn.Fryxell@fbin.com
https://thehouseofrohl.nyc3.cdn.digitaloceanspaces.com/user-downloads/2023-rohl-warranty.pdf
https://houseofrohl.com/perrin-and-rowe/support/warranty/
https://thehouseofrohl.nyc3.cdn.digitaloceanspaces.com/user-downloads/2023-shaws-warranty.pdf
https://thehouseofrohl.nyc3.cdn.digitaloceanspaces.com/user-downloads/warranty-riobel-60d1e6930c311.pdf
https://thehouseofrohl.nyc3.cdn.digitaloceanspaces.com/user-downloads/2023-va-warranty.pdf
https://b2bconnect.houseofrohl.com/
https://b2bconnect.houseofrohl.com/
mailto:paula@edelmanhome.com
mailto:technical@houseofrohl.com
mailto:customercare@houseofrohl.com
mailto:orders@houseofrohl.com
https://assets.mediafly.com/l/f6DvguF5E4Tu
https://assets.mediafly.com/l/f6DvguF5E4Tu
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

ROMA* 
800-657-0656 TOLL FR 
www.romasteambath.com 
 
JAY ROBBINS 
 
PO’s: 
nburruss@romasteambath.co
m 
 

DAVE FULFORD 
FULFORD & ASSOCS. 
614-258-4808 OFFICE 
614-754-1025 
614-395-7373 CELL 
bobfulford@sbcglobal.net 
 

25% 4/15/07 
 
 

X.475 +FREIGHT ($75/UNIT) 
ORDERS WHENEVER IT 
COMES UP 

  

RUBINET 
800-461-5901 TOLL FR 
905-851-6781 MAIN 
www.rubinet.com 
 
PO’s: 
ken@rubinet.com 
 

ALDO MARCHESE 
ACCOUNT MANAGER 
416-709-1010 DIRECT 
aldo@rubinet.com 
 

25% EFFECTIVE 
8/1/23 

 
PARTS 
10/1/21 

 

X.4275 
AS OF 4/21/17 

+ UPS   
 
No returns after 60 days from 
PO receipt. 
ORDERS WHENEVER IT 
COMES UP 
 

Customer Service 
 
Ken Xuereb, Cust Serv 
Manager 
800-461-5901 Toll Fr 
905-851-6781 x225 Direct 
ken@rubinet.com 
 
 

 

SAMUEL HEATH 
212-696-0050 MAIN 
www.samuel-heath.com/us 
 
 
 
PO’s 
usa@samuel-heath.com 

CHARLIE TULL 
USA BUS DEV MGR 
917-922-2206 
charlie.tull@samuel-
heath.com 
 
JAMES BARRETT 
TECHNICAL SUPPORT  
929-263-2751 
 james.barrett@samuel-
heath.com 

15% BATHROOM 
1/1/25 

 
ARCHITECT
URAL/HDWR 

1/1/25 
 

 

X.45 FFA $350 NET+ 
$350 NET MINIMUM ORDER 
$45 HANDLING CHARGE < $350 
 
MOST ITEMS STOCKED; LEAD 
TIMES FOR NONSTOCK:  
  -CH/POLN/SN- 2-3 WEEKS 
  -BRASS/BLK/GOLD- 4-6 
WEEKS 
  -BRONZE- 6-8 WEEKS 
ORDERS WHENEVER IT 
COMES UP 

Customer Service, USA 
212-696-0050 TOLL FR 

 

SANTEC 
800-284-4050 MAIN 
www.santecfaucet.com 
 
 
 
PO’s: 
pserrato@santecfaucet.com 
 
 

CHRIS SCHULTZ 
PARADISE SALES 
313-294-7450 OFFICE 
313-350-0243 CELL 
info@theparadisesales.com 
 

25% 4/1/23 
  
 
 
 
 

X.405  
 
 
 
 
 

+ UPS $55 MINIMUM ORDER 
$10 UNDER MIN FEE 
 
 
 
FAX FORM FOR RGA; NON-
DEFECTIVE ITEMS SUBJECT TO 
RESTOCK 
ORDERS WHENEVER IT 
COMES UP 

 
PRICEBOOK PASSWORD 

SantecRocks 
   

 

MUST SEE PAULA WHEN 
ORDERING REPLACEMENT 
PARTS 
 

http://www.romasteambath.com/
mailto:nburruss@romasteambath.com
mailto:nburruss@romasteambath.com
mailto:bobfulford@sbcglobal.net
http://www.rubinet.com/
mailto:ken@rubinet.com
mailto:aldo@rubinet.com
mailto:ken@rubinet.com
http://www.samuel-heath.com/us
mailto:usa@samuel-heath.com
mailto:charlie.tull@samuel-heath.com
mailto:charlie.tull@samuel-heath.com
mailto:james.barrett@samuel-heath.com
mailto:james.barrett@samuel-heath.com
http://www.santecfaucet.com/
mailto:pserrato@santecfaucet.com
mailto:info@theparadisesales.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

SCHAUB & CO. © 
ASSA ABLOY 
616-871-0040 MAIN 
www.schaubandcompany.com 
 
 
PO’s: 
orders@schaubandcompany.com 
 
 

SOLON SALES ASSOCS 
DAVID BERNSTEIN 
440-498-0786 OFFICE 
440-725-7072 CELL 
david.bernstein@solonsales.com 
 
 
 

10% 2/1/24 
 
 
SYMPHONY 

DESIGN 
12/5/22 

 
 

X.45 
(Eff 1/1/23) 

 

FFA 9/10/19 
DROP SHIP- $10 
 
 
 
 
NO RETURNS 
 
ORDERED ON FRIDAY IF MIN 
IS MET 

Portal: 
https://connect.assaabloy.com 
 
Login: 
devin@edelmanhome.com 
Passwd: G3K8LEGU 

 

SEENA STONE LLC© 
DBA NANTUCKET 
SINKS 
646-216-8532 
 
ART PETRACCO-NSM 
678-772-8224 
artp@nantucketsinksusa.com 
 
P.O. MADE OUT TO  
SEENA STONE 
 
P.O.’s 
orders@nantucketsinksusa.co
m 
 

PARADISE SALES 
CHRIS SCHULTZ 
313-294-7450 OFFICE 
313-350-0243 CELL 
info@theparadisesales.com 
 

20% 7/1/21 
SEENA 
STONE 

 
 
 

3/1/22 
NANTUCKE

T 

X.3847 
 

X.364 6+ 
FIXTURES 

 
 
 

X.3847 

+ FREIGHT  
 
 
 
 
 
 
+ FRT $1500. FFA $3500. 

Inquiries: 
info@nantucketsinksusa.com 
 

 

SIETTO 
312-513-6968 MAIN 
www.sietto.com 
 
PO’s UPDATES 
TRACKING: 
orders@sietto.com  
 

ANDREW KATES 
OWNER 
312-513-6968 
andrew@sietto.com 
 

10%    4/1/2022 
 

X.50 + UPS ($25 MINIMUM) 
 
ALL PRODUCTS ARE CUSTOM 
AND MADE TO ORDER THEY 
ARE: 
NON-RETURNABLE 
ORDERED ON FRIDAY IF MIN 
IS MET 

 
 

 

SEE EMTEK 

http://www.schaubandcompany.com/
mailto:orders@schaubandcompany.com
mailto:david.bernstein@solonsales.com
https://connect.assaabloy.com/
mailto:artp@nantucketsinksusa.com
mailto:orders@nantucketsinksusa.com
mailto:orders@nantucketsinksusa.com
mailto:info@theparadisesales.com
mailto:info@nantucketsinksusa.com
http://www.sietto.com/
mailto:orders@sietto.com
mailto:andrew@sietto.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

SIGMA* 
AKA AMERICAN 
FAUCETS & COATINGS 
800-606-7364 TOLL FR 
760-598-5895 MAIN 
www.sigmafaucet.com 
 
PO’s: 
orders@sigmafaucet.com 
 

TARGET SALES 
MIKE CLAWGES            
724-333-0392 CELL 
mcctarget@aol.com 
 
JOCELYN BURKHART 
CUSTOMER SERVICE 
jburkhart@sigmafaucet.com 

25% 2/28/25 
 
 

ENCORE 
SPRING 

2011 
 

MODERNE/M
ODERNE X 
SEPT 2009 

STD X.405 
 

AMER. PLBG. 
SPEC 
X.405 

 
RESERVE     

X.405 

+ UPS ($30 MINIMUM) 
 
 ROMAN TUB FAUCETS DO 
NOT COME WITH HOSES 
TO CONNECT TO SPOUT. 
 
ORDERS WHENEVER IT 
COMES UP 

  

SLOAN 
800-982-5839 TOLL FR 
www.sloan.com 
 
 
 
 
 
 
 
+PO’s to: 
ebabst@dsshowley.com 

EDWARD BABST, ACCT 
REP 
DIVERSIFIED SPEC 
248-398-2400 MAIN 
ebabst@dsshowley.com 
 

CALL REP  2/4/24  + FREIGHT Portal for Specs, Pricing, 
Drawings: 
www.Configurator.sloan.com 
 
Username: 
davek@edelmanhome.com 
Passwd: Edelman1231 
 
Customer Care 
800-982-5839 Toll Fr 
Customer.service@sloan.com 
 
Technical Support 
888-756-2614 
 

 

SMEDBO 
847-615-0000 MAIN 
www.smedbo.com 
 
PO’s: 
smedbocustomerservice@smedb
o.com 
 

KELLY BARKUME 
PRESIDENT 
CHROME SALES GRP 
586-873-0478 CELL 
kelly@chromesalesgroup.com 
 
GARY MOUSOURAKIS 
NATIONAL SALES MGR 
847-615-0000 OFFICE 
847-804-6090 CELL 
Gary.mousourakis@smedbo.com 
 
 

20% 3/3/25 X.45 + UPS MIN ORDER $55  
$15 DROP SHIP 
$10 HANDLE FEE UNDER $50 
FREE SHIPPING ON ORDERS 
OVER $200 NET 
FAX F/RGA; SUBJECT TO 30% 
RESTOCK. NO RETURNS AFTER 45 
DAYS OF ORIG SHIP DATE. 
ORDERED ON FRIDAY IF MIN 
IS MET 

Inquiries: 
Gary Mousourakis, NTL Sales 
Mgr 
847-615-0000 OFFICE 
847-804-6090 CELL 
Gary.mousourakis@smedbo.com 
 
 

 

http://www.sigmafaucet.com/
mailto:orders@sigmafaucet.com
mailto:mcctarget@aol.com
http://www.sloan.com/
mailto:ebabst@dsshowley.com
mailto:ebabst@dsshowley.com
http://www.configurator.sloan.com/
mailto:davek@edelmanhome.com
mailto:Customer.service@sloan.com
http://www.smedbo.com/
mailto:smedbocustomerservice@smedbo.com
mailto:smedbocustomerservice@smedbo.com
mailto:kelly@chromesalesgroup.com
mailto:Gary.mousourakis@smedbo.com
mailto:Gary.mousourakis@smedbo.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

SOKO 
AKA: JAYE DESIGN LLC 
415-822-4040 MAIN 
www.jayedsgn.com 
 
PO’s 
ILENE 
Info#jayedsgn.com 
 

CARI JAYE SOKOLOFF 
ARTIST 
 
 
 

15% 1/1/25 X. 50 + UPS *SEE FRT LIST AT END 
OF PRICE LIST 
 
 
NO RETURNS 
 
ORDERED ON FRIDAY IF MIN 
IS MET 

Inquiries: 
info@jayedsgn.com 
 

 

SONOMA FORGE © 
800-330-5553 MAIN 
www.sonomaforge.com 
 
 
PO’s: 
Info@sonomaforge.com 
 

TARGET SALES 
MIKE CLAWGES            
724-333-0392 CELL 
mcctarget@aol.com 
 

25% 1/1/26 X.45 + UPS ($30 MINIMUM) 
 
 
NO USED OR DAMAGED PRODUCT 
IS RETURNABLE  
UP TO 30 DAYS; 25%    31-60 DAYS; 
35% 
61-90 DAYS; 50%            91 + DAYS; 
NEGOTIABLE     
 
ORDERED ON FRIDAY IF MIN 
IS MET 
 

Order Inquiries: 
Email only: 
info@sonomaforge.com 
 

 

STERLING/VIKRELL 
888-783-7546 MAIN 
 
P.O. MADE OUT TO 
FAMOUS 
 
P.O.’s 
mkparker@famous-
supply.com  

MEGAN PARKER 
FAMOUS SUPPLY 
330-762-9621 OFFICE 
    EXT 84526 
330-777-2338 DIRECT 
mkparker@famous-
supply.com  

 -25% 2/2/26 X.57 LOCAL FROM FAMOUS  
 
DO NOT ORDER SHOWER 
DOORS   
 
IF YOU HAVE TO ENTER A 
RECORD THE BUY LINE IS 
STER.VIK 

  

NO DROP SHIPMENT 

http://www.jayedsgn.com/
mailto:info@jayedsgn.com
http://www.sonomaforge.com/
mailto:Info@sonomaforge.com
mailto:mcctarget@aol.com
mailto:info@sonomaforge.com
mailto:mkparker@famous-supply.com
mailto:mkparker@famous-supply.com
mailto:mkparker@famous-supply.com
mailto:mkparker@famous-supply.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

STONE FOREST*© 
888-682-2987 TOLL FR 
505-986-8883 MAIN 
www.stoneforest.com 
 
 
MICHAEL CAWILL 
 
PO’s: 
sales@stoneforest.com 

GABY ZOROYA 
CLEARWATER SALES 
248-797-5253 CELL 
gaby@clearwatersalesllc.com 

25% 6/1/25 X.45 
 

ITEM CODES 
BEGINNING 
W/L OR W  

X.50 

+ FREIGHT $100.00 MINIMUM 
(GET QUOTE) FARM SINK @ 
$200.00 FRT. 
ALL ORDERS TAKE 2-3 WKS. 
TO SHIP. 
RUSH ORDER FEE $175.00 
 
DROP SHIP CHARGE $10.00 
FOR UPS AND $55.00 FOR 
FREIGHT SHIPMENTS. 
 
NO RETURNS PAST 30 DAYS  
ORDERS WHENEVER IT 
COMES UP 
 

 
Custom Quotes: 
custom@stoneforest.com 
 
Order Status/other: 
 info@stoneforest.com 
 
 

 

STROM (SIGN OF THE 
CRAB) 
AKA STROM LIVING 
800-843-2722 TOLL FR 
916-638-2722 MAIN 
www.signofthecrab.com 
 
CUSTOMER #13307 
 
PO’s: 
sales@stromliving.com 
 
 

NO REP FOR THIS  
REGION, CALL FOR 
INFO, ETC. 

15% 2/1/2022 X.50 + UPS $500.00 FFA 
NO BACKORDERS ON DROP 
SHIPMENTS 
DROP SHIP CHARGE $15.00 
MINIMUM ORDER $100 
UNDER $50 - $15.00 CHARGE    
$50 - $100 - $10.00 CHARGE 
NON RETURNABLE 
 
MUST BE ORDERED ON PORTAL 
DO NOT EMAIL ORDERS 
ORDERS WHENEVER IT 
COMES UP 

  

http://www.stoneforest.com/
mailto:sales@stoneforest.com
mailto:custom@stoneforest.com
mailto:info@stoneforest.com
http://www.signofthecrab.com/
mailto:sales@stromliving.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

SWAN © 
CUSTOM VANITY TOPS 
800-325-7008 TOLL FR 
www.swanstone.com 
 
  
 
 
 
CUSTOMER # 050686 
 
SEND P.O.TO: 
ap@bwasouth.com 
 

BWA SOUTH 
330-655-9220 
 
 

RACHEL WILEY 
SALES SUPPORT 
614-503-5042 
rachelw@bwasouth.com 

25% 
 
 
 

25% 
 
 
 
 

LIST 
 
 

 

12/12/25 
 
 
 
 
 
 
 
CUSTOM 
VANITY 
TOP 
 
 

X.45 
 
 

+ FREIGHT   
 
$over $2500 net ffa 
ALL WALL KITS SHIP FFA 
 
 
 
 
 

CONTACT:  
REP FOR QUOTE 
 
Inquiries/Product Info: 
www.swanstone.com 
 
 
 

 

THERMASOL© 
800-776-0711 TOLL FR 
866-364-6061 MAIN 
www.thermasol.com 
 
 
 
 
 
 
PO’s: 
Orders@Thermasol.com 
 

CURNAYN SALES 
DAN BORS 
440-846-1280 OFFICE 
216-299-2357 CELL 
danBors@CurnaynSales.com 
 

25% 
 
 

10% 

4/15/25 X.405 STEAM 
 
 
 
 

X.55 SAUNA 

+ FREIGHT $125.00- EACH 
STEAM GENERATOR 
 $25 MIN OTHER ITEMS 
FFA $5,000                                      
 
 
+ FREIGHT 
 
ORDERS WHENEVER IT 
COMES UP 

Portal for Authorized 
Resellers: 
www.portal.thermasol.com 
 
Authorized Reseller 
Username: 
devin@edelmanhome.com 
Passwd: Edelman123! 
 
Customer Service Sales 
Support: 
805-813-8435 – Laura 
 
Tech Support: 
800-776-0711 TOLL FR 
 
Authorized Servicer: 
Ohio Spa and Parts, Inc. 
330.468.0909 MAIN 
ohiospa@aol.com 

 

 

http://www.swanstone.com/
mailto:ap@bwasouth.com
mailto:rachelw@bwasouth.com
http://www.swanstone.com/
http://www.thermasol.com/
mailto:Orders@Thermasol.com
mailto:danBors@CurnaynSales.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

THG PARIS 
954-425-8225 MAIN 
info@thg-usa.com 
 
 
 
 
. 
 
 
 
 
 
 
PO’s: 
purchasing@thgusa.com 

PEDRO URANGA- 
MANAGING DIRECTOR 
NORTH AMERICAS 
310-729-5884 
pedro@thg-usa.com 
 
EMILY 
NTL SALES DIRECTOR 
339-203-1010 DIRECT 
emily@thgusa.com 
 
NORMA 
OPERATIONS MANAGER 
954-425-8225 DIRECT 
Norma@thgusa.com 
 

20% 1/1/26 X.45 
 

SAVANNAH   
X.50 

+ FREIGHT ($60 MINIMUM) 
FREIGHT CHART ON 
INTRANET 
 NO LONGER DO DIRECT 
SHIP  
NO RETURNS 
 
STD ORDERS; 1ST ITEM $40.00  
SUBSEQUENT ITEMS $15.00 EA 
OVERSIZED - $90.00 EA TUB 
FILLERS, SHOWER COLUMNS, SKY 
SHOWERS 
 
ROUGHS:  1ST ITEM $15.00 SUB 
$10.00 EA - STD. OVERNITE 1ST 
$50.00 SUB $20.00 EA. 
 
SMALL SPARE PARTS; 1ST ITEM 
$10.00 SUB $5.00 EA – OVERNIGHT 
1ST $30.00 SUB $10.00 EA. 
 
TUBS; FLAT FREIGHT $500.00 
 
ORDERS WHENEVER IT 
COMES UP 
  

See Website for Updated 
Catalogs 
 
Inquiries: 
purchasing@thg-usa.com 
 
 
Technical Support: 
Raul 954-425-8225 DIRECT 
Raul@thgusa.com 
 

 

THOMPSON TRADERS 
336-272-3003 MAIN 
www.thompsontraders.com 
 
PO’S: 
customerservice@thompsont
raders.com  

BOB FULFORD 
FULFORD ASSOC. 
614-258-4808 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
 

 10/15/25 X.55 FREIGHT FROM $25 - $260 
+$260 CALL FOR QUOTE 
 
 

Inquiries: 
 
Customer Service: 
www.thompsontraders.com 
 
EST STD LEAD 
5 DAYS 
 
 

 

mailto:info@thg-usa.com
mailto:purchasing@thgusa.com
mailto:pedro@thg-usa.com
mailto:emily@thgusa.com
mailto:Norma@thgusa.com
mailto:purchasing@thg-usa.com
mailto:Raul@thgusa.com
http://www.thompsontraders.com/
mailto:bobfulford@sbcglobal.net
http://www.thompsontraders.com/
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

TILE REDI 
855-433-5863 MAIN 
www.tileredi.com 
 
PO’s: 
po@tilreredi.com 
. 

NO REP 
 
CALL DEALER INQUIRES 
 
FOR BIG PROJECTS CALL 
OLIVIA  
980-808-7201 
 

30%  
CALL IN 

FOR 
PRICING  

CALL IN  FREIGHT $40 STOCK 
$75 CUSTOM 
ORDERS WHENEVER IT 
COMES UP 

Dealer Inquiries: 
954-323-0125 x216 
 
Tech Support 
1-800-232-6156  
support@tileredi.com 
 
CUSTOMDRCARE@TILERE
DI.COM 
 
 

 

TIMBERLINE 
888-844-0102 
 
PO’s: & any questions 
sales.usa@timberlinebp.com 
 

MELL MUNDA 
470-201-7915 
 
CUSTOMER SUCCESS 
EDWARD SCOTT 
507-640-0007 
Edward.scott@timberlinebp.c
om 

25% 1/1/24 X.3847 +FREIGHT 
$1,500 FFA 

  

TOP KNOBS*© 
800-499-9095 TOLL FR 
 
ATLAS 
    
DUVERRE 
orderdesk@duverre.com 
 
VESTA FINE 
HARDWARE 
800-499-9095 TOLL FR 
www.vestafinehardware.com 
 
P.O. SENT TO TOP KNOBS 
 
PO’s: 
customerservice@topknobs.c
om 
Orders for Top Knobs and 
Atlas can be placed on the 
website with log in. 

BOB FULFORD 
FULFORD DECORATIVE 
SALES 
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
www.fulforddecorative.com 
 
 
MATT VECCHIOLLA-  
NTL SALES MGR 
 

15% 
 

 
 

15% 
 

 
10% 

 
 

15% 

1/1/26 
TOP KNOBS 
 

1/6/25 
ATLAS 

 
ONLINE 

1/1/25 
DUVERRE 

 
ONLINE 

1/1/26 
VESTA  

 

X.45 
 

 
 

X.405 
 

 
X.45 

 
 

X.405 

+ $16 FREIGHT MINIMUM 
 
FFA $750.00 
NO RETURNS PAST 60 DAYS  
 
Duverre Freight Program: 
 
Orders under $100- $11 Flat Rate 
shipping 
 
Orders $100 and over- $16 Flat Rate 
Shipping  
 
Drop Shipment Increases Freight by 
$3.75 
 
See Price Book For Fedex Expedited 
Prices. 
 
ORDERED ON FRIDAYS  

Online Catalog: 
www.topknobs.com 
https://www.atlashomewares.co
m/ 
https://www.duverre.com/ 
www.vestafinehardware.com 
 
 
EST STD LEAD 
48HRS 
 
 
 

 

mailto:po@tilreredi.com
mailto:support@tileredi.com
mailto:CUSTOMDRCARE@TILEREDI.COM
mailto:CUSTOMDRCARE@TILEREDI.COM
mailto:sales.usa@timberlinebp.com
mailto:orderdesk@duverre.com
http://www.vestafinehardware.com/
mailto:customerservice@topknobs.com
mailto:customerservice@topknobs.com
mailto:bobfulford@sbcglobal.net
http://www.fulforddecorative.com/
http://www.topknobs.com/
https://www.atlashomewares.com/
https://www.atlashomewares.com/
https://www.duverre.com/
http://www.vestafinehardware.com/


VENDOR DISCOUNT SHEET 

       2/4/2026 66 

VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

TOTO© 
888-295-8134 CUST SERVS 
www.totousa.com 
 
 
 
 
 
 
 
PO’s: 
orders@repsourcellc.com 

REP SOURCE 
RJ NELSON, ACCT REP 
740-927-6880 OFFICE 
216-536-8459 CELL 
rnelson@repsourcellc.com 
 
 
 

25% 
 

1/1/26 
 

X.405 
 
 

PARTS X.50 
 

NEOREST600 
X.540 

 
WASHLETS 

X .50 

$50.00 NET MIN 
 
+ UPS FFA $125.00 NET 
 
EXPEDITE FEE IS $50.00 + UPS 
PO MUST STATE EXPEDITE 
$50.00 
 
ORDERED EVERY 2 WEEKS 
 
 

Portal: 
www.toto.com 
 
for Access to the TOTO Super 
Navigation Menu 
 
Order Status Portal: 
http://totoe2w@totousa.com 
 
User ID: 
devin@edelmanplumbing.com  
Passwd: TOTO2023 
 
Replacement Parts Portal: 
https://totousaparts.com 
 
REPLACEMENTS 
Call Tech Services @ 888-295-
8134 option 4 
Live Chat on www.totousa.com 
Email: techsupport@toto.com 

 

URBAN ARCHAEOLOGY 
212-371-4646 MAIN 
www.urbanarchaeology.com 

JOHN WILLIAMS 
SLS REPRESENTATIVE 
212-371-4646 MAIN 

   + FREIGHT   

http://www.totousa.com/
mailto:orders@repsourcellc.com
mailto:rnelson@repsourcellc.com
http://www.toto.com/
http://totoe2w@totousa.com
https://totousaparts.com/
http://www.urbanarchaeology.com/
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

VALLI. 
DIV. OF ASSA ABLOY 
877-326-2565 MAIN 
www.vallivalli-us.com 
 
STEFANO LUCIANI 
NA MANAGING DIR. 
(347) 585-6366 MAIN 
22 West 21st Street – 6th Fl 
NY, NY 10010 
vallihandles.com/us/en 
 
PO’s : 
Sales.us@vallihandles.com 
 

NO REP AS OF NOW 
REACH OUT TO VALLI 
DIRECTLY 
 

20% 9/21/23 X.45 + UPS 
$75 MIN ORDER; $10 UNDER 
MIN FEE 
$100.00 FREIGHT ON MEDICINE 
CABINETS 
 
NO RETURNS 
 
ORDERED ON FRIDAY IF MIN 
IS MET 
 

Web Portal: 
vallihandles.com/us/en 
 

 

VALSAN USA, INC. 
888-671-5621 TOLL FR 
914-946-0300 MAIN 
www.valsanusa.com 
 
PO’s: 
sales@valsanusa.com 
 

JOE NIESI, PRESIDENT 
914-661-9833 CELL 
jniesi@valsanusa.com 
 
 

25% 9/1/25 X.405 
ADD 10% 

+UPS ($25 MINIMUM) 
MINIMUM ORDER $50 
UNDER MIN FEE $5.00 
DROP SHIP CHARGE $10.00 
 
NO RETURNS PAST 90 DAYS OF 
INVOICE 
ORDERED ON FRIDAY IF MIN 
IS MET 
 

Inquiries: 
customerservice@valsanusa.co
m 
 

 

VANITY FLAIR* 
Div. FURNITURE GUILD 
770-479-4108 MAIN 
www.furnitureguild.com 
 
P.O. MADE OUT TO 
FURNITURE GUILD 
 
P.O. TO 
orders@furnitureguild.com 
 

GABY ZOROYA 
CLEARWATER SALES  
248-797-5253 CELL 
gaby@clearwatersalesllc.com 
  
 

RETAIL: 
20% 

 
TRADE: 
20/15% 

12/23/25 
 

X.45 
 
 

SEE FRT CHARGE REF: 
CHICAGO, IL 
 
CUSTOM PRODUCTS WILL 
BE QUOTED AT NET  
USE GP38% ON ALL CUSTOM 
 
ORDERS WHENEVER IT 
COMES UP 

Customer Service: 
770-479-4108 

 

OUT OF BUISNESS 

http://www.vallivalli-us.com/
https://www.vallihandles.com/us/en
http://www.valsanusa.com/
mailto:sales@valsanusa.com
mailto:jniesi@valsanusa.com
mailto:customerservice@valsanusa.com
mailto:customerservice@valsanusa.com
http://www.furnitureguild.com/
mailto:orders@furnitureguild.com
mailto:gaby@clearwatersalesllc.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

VIEGA® 
800-976-9819 TOLL FR 
www.viega.us 
 
 
 
 
P.O. to: 
orders@viega.us. 
 

DAN BORS 
CURNAYN SALES INC. 
440-846-1280 MAIN 
216-299-2357 CELL 
DanBors@CurnaynSales.com 
 
BILL NIXON 
SALES SUPPORT/INFO 
440-846-1280 MAIN 
billnixon@curnaynsales.com 
 

 9/1/24   Inquiries: 
customerservice@viega.us 
 

 

VOGUE UK TOWEL  
WARMERS 
508-887-8771 MAIN 
508-887-8778 CUST SERVS 
www.vogueuk.co.uk 
 
PO’s: 
Claire.amorello@vogueuk.co.uk 
 

AMORELLO SLS CO 
DAVE AMORELLO 
508-887-8771 OFFICE 
dave.amorello@vogueuk.co.u
k 
 
 

25% 3/1/2014 
 

X.4275 STANDARD DELIVERY AND 
CUSTOM ARE ALL  4-6 WEEKS 
 
 
DEFECTIVE ITEMS NEED FACTORY 
APPROVAL 
NO RETURNS ON ALL OTHERS. 
ORDERS WHENEVER IT 
COMES UP 

Inquiries:  
info@vogueuk.com 
 
 

 

VON MORRIS by 
ERIC MORRIS & CO. 
856-997-0222 MAIN 
www.ericmorrisandco.com 
 
 
 

JANINE MORRIS 
856-997-0222 MAIN 
jmorris@ericmorrisandco.co
m 
 

 1/10/23 X.55 15% NET Tariff Surcharge  
 
Special Orders – Non-refundable 50% 
deposit 
 
Returns – Min. 25% or $25 restocking 
fee 
80% handling charge for items not in 
saleable condition within 120 days of 
purchase over $25 net. Special 
Orders not returnable 

Inquiries: 
info@ericmorrisandco.com 
 
 

 

WARMUP, INC. USA 
888-927-6333 TOLL FR 
www.warmup.com 
 
 
PO’s: 
us@warmup.com 

Keith Knorps 
Midwest Regional Sales 
Manager 
(203) 241-4889 – cellular 
keithknorps@warmup.com 
  
 
SEND PLANS & PROJECTS 
TO: 
888-927-4721 FAX 

25% 10/1/25 
 

 

X.50 +UPS $30-$70 SEE WARMUP 
SHIPPING POLICY ON 
INTRANET 
ORDERS WHENEVER IT 
COMES UP 

Customer Support: 
203-456-6365 
 
Questions & Quotes 
us@warmup.com 
 
Tech Support & After Hours 
www.warmupedia.warmup.com 
 

 

http://www.viega.us/
mailto:orders@viega.us
mailto:DanBors@CurnaynSales.com
mailto:billnixon@curnaynsales.com
mailto:customerservice@viega.us
http://www.vogueuk.co.uk/
mailto:Claire.amorello@vogueuk.co.uk
mailto:dave.amorello@vogueuk.co.uk
mailto:dave.amorello@vogueuk.co.uk
mailto:info@vogueuk.com
http://www.ericmorrisandco.com/
mailto:jmorris@ericmorrisandco.com
mailto:jmorris@ericmorrisandco.com
mailto:info@ericmorrisandco.com
http://www.warmup.com/
mailto:us@warmup.com
mailto:keithknorps@warmup.com
mailto:us@warmup.com
http://www.warmupedia.warmup.com/
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

WATCO 
MANUFACTURING CO 
816-796-3900 MAIN 
800-821-8576 TOLL FR 
www.watcomfg.com 
 
PO’s: Fax to: 
800-451-0221 (Libb Co.) 
 

SUZANNE CORTES 
LIBB COMPANY 
800-362-9719 OFFICE 
216-659-5419 CELL 
suzannec@libbco.com 
 
 

 2/1/2024  + FREIGHT Inquiries: 
sales@watcomfg.com 
 
 

 

WATERMARK DESIGNS 
800-84-BRASS   TOLL FR 
718-257-2800 MAIN 
www.watermark-
designs.com 
 
PO’s: 
orders@watermark-
designs.com 
 

CARLA FEARON 
REP 
carla@watermark-
designs.com 
 
THEA ANTHONY 
CUSTOMER SERVICE 
thea@watermark-designs.com 
 

25% 1/1/2025 FAUCETS X.45 
 

GOLD FINISH 
X.70 

 
LIGHTS X.45 

 
PARTS X.75 

 

+ UPS + $15 DROP SHIP 
30% RESTOCKING 
35% RESTOCKING PVD BRASS 
& LIGHTING 
$10 DROP SHIP 
FFA $1,500 
ORDERS WHENEVER IT 
COMES UP 

Inquiries: 
info@watermark-designs.com 
 
 

 

 

WATERSTONE© 
888-304-0660 TOLL FR 
www.waterstoneco.com 
 
PO’s: 
wscustomerpo@waterstonec
o.com 
 

BOB FULFORD 
FULFORD & ASSOCS.  
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
 
 
Carla Arias 
Customer Support Specialist 
 
O: 951-304-0520 ext. 212 
E: carias@waterstoneco.com 

25% 11/1/2025 
 

X.45 + FREIGHT  
 
 
 
***Polished Gold (PG) & Satin 
Gold (SG)- MUST CALL FOR 
PRICING QUOTE*** 
ORDERS WHENEVER IT 
COMES UP 

Customer Service 
1-888-304-0660 Toll Fr 
 
Email Support: 
support@waterstoneco.com 
 
Lead Times: 
Lead Time Document Click 
Here  

 

 

http://www.watcomfg.com/
mailto:suzannec@libbco.com
mailto:sales@watcomfg.com
http://www.watermark-designs.com/
http://www.watermark-designs.com/
mailto:orders@watermark-designs.com
mailto:orders@watermark-designs.com
mailto:carla@watermark-designs.com
mailto:carla@watermark-designs.com
mailto:thea@watermark-designs.com
mailto:info@watermark-designs.com
http://www.waterstoneco.com/
mailto:wscustomerpo@waterstoneco.com
mailto:wscustomerpo@waterstoneco.com
mailto:bobfulford@sbcglobal.net
mailto:carias@waterstoneco.com
mailto:support@waterstoneco.com
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SHEET 
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COST   
MULTIPLIER 
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IN RED) 

 
PORTAL 

 

 

WATERWORKS© 
800-899-6757 TOLL FR 
www.waterworks.com 
 
 
DO NOT CALL FOR 
ETA/STATUS- MUST 
EMAIL 
bpcentralregion@waterworks
.com 
 
 
 
 
 
 
 
 
PO’s to: 
bpcentralregion@waterworks
.com 
 

KAT WALSH  
ACCOUNT REP 
kat.walsh@waterworks.com  
 
BPCentralRegion@waterwor
ks.com 
USE FOR LEAD TIME/ 
SHIPPING INFO 
 
CLIENT SERVICES 
800-927-2120 TOLL FR 
 
COMMERCIAL SALES 
800-899-6757 TOLL FR 
 

UPLOADED 
ON ECLIPSE 

12/5/25 
 

UPLOADED IN 
ECLIPSE  

+ FRT. TO BE QUOTED BY 
WATERWORKS 
 
 
 
 
ALL LARGE JOBS SHOULD BE 
REGISTERED WITH 
WATERWORKS  
ORDERS WHENEVER IT 
COMES UP 
 
RGA within 90 days of PO invoice, 
25% restock + return freight for 
uninstalled product. NO returns on 
special order items 

Portal: 
www.waterworks.com 
 
- Client Services 
- Boutique Partner Login 
- Login: 

paula@edelmanhome.com 
- Passwd: 

EDELMANHOME 
 

Quotes: 
bpcentralregion@waterworks.c
om 
 

Product Support Tickets Link 
Can Be Found at the Bottom of 
the Service Portal. 
 

Emergency Service # 
800-927-2120, Opt 2 
 

SUPPORT: 
JENNY - 
BPCENTRALREGION@WATERWO
RKS.COM  
POST ORDER SUPPORT: 
TYLER – 203-546-6269 
BPORDERSTATUS@WATERWORK
S.COM  
 

 

http://www.waterworks.com/
mailto:bpcentralregion@waterworks.com
mailto:bpcentralregion@waterworks.com
mailto:bpcentralregion@waterworks.com
mailto:bpcentralregion@waterworks.com
mailto:kat.walsh@waterworks.com
mailto:kat.walsh@waterworks.com
mailto:BPCentralRegion@waterworks.com
mailto:BPCentralRegion@waterworks.com
http://www.waterworks.com/
mailto:paula@edelmanhome.com
mailto:bpcentralregion@waterworks.com
mailto:bpcentralregion@waterworks.com
mailto:BPCENTRALREGION@WATERWORKS.COM
mailto:BPCENTRALREGION@WATERWORKS.COM
mailto:BPORDERSTATUS@WATERWORKS.COM
mailto:BPORDERSTATUS@WATERWORKS.COM
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

WATER STREET BRASS 
div. OF TOP KNOBS 
855-664-4321 TOLL FR 
716-763-0059 MAIN 
www.waterstreetbrass.com 
 
ANDREA DESNERCK 
ad@waterstreetbrass.com 
 
PART OF TOP KNOBS  
BUT P.O. STILL GOES TO 
WATER STREET. 
 
SEND P.O. TO: 
orders@waterstreetbrass.com 
 

BOB FULFORD 
FULFORD DECORATIVE 
SALES 
614-258-4808 OFFICE 
614-395-7372 CELL 
bobfulford@sbcglobal.net 
www.fulforddecorative.com 
 
Andrea Desnerck, GM  
Ad@waterstreetbrass.com 
 
Brandy Clark  
Cabinet Hardware, 
brandyc@waterstreetbrass.com 
 

15% 
 
 

MAP 
15% 

6/23/25 X.405 SHIPPING BASED ON SIZE & 
WT 
SENT STD UPS. LARGER 
ORDERS 
SENT BY TRUCKING FIRM.  
CABINETS - $1500 FFA 
DOORS - 5K NET – NO CHARGE 
 
RETURNS ACCEPTED WITHIN 
60 DAYS OF SHIPMENT DATE 
+25% RESTOCKING FEE 
SHIPPING COSTS NON-
REFUNDABLE 
 
ORDERS WHENEVER IT 
COMES UP 

Information/Order Tracking: 
orders@waterstreetbrass.com 
 
Customer Service: 
855-664-4321 Toll Free 
 
 
 
STD EST LEAD 
QUICK SHIP: Items ship in 24 
hours 
FINISH GROUP 1: 5 weeks 
AB, BNAB, BNB, BNBW, MB, 
MTN, ORB, PA, PAFL, PB, 
PBNL, RB, SB, TN, WB, WZ 
FINISH GROUP 2: 8 weeks 
AN, BN, BNAN, PAN, PC, PN, 
SC, SN, WN, MB (powder 
coat) 
FINISH GROUP 3: 9 weeks 
AS, PCU, PS, SCU, SS, WAN, 
WC, custom powder coat 
PVD: 22 weeks 
 

 

 

http://www.waterstreetbrass.com/
mailto:orders@waterstreetbrass.com
mailto:bobfulford@sbcglobal.net
http://www.fulforddecorative.com/
mailto:Ad@waterstreetbrass.com
mailto:brandyc@waterstreetbrass.com
mailto:orders@waterstreetbrass.com
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

WETSTYLE 
888-536-9001 TOLL FR 
www.wetstyle.com 
 
 
PO’s: 
service@wetstyle.ca 
 
 

 25%  
TRADE 

 
20% 

RETAIL 

3/28/22 X.45 +FRT. SEE CHART 
ORDERS WHENEVER IT 
COMES UP 
 
CLICK HERE FOR FREIGHT 
CHART 

Dealer Portal: 
www.wetstyle.ca 
Login: wet2019 
Client: 0343 
 
Inquiries: 
question@wetstyle.com 
 
Customer Service & Tech 
Support: 
888-536-9001 
 
Estimated Leads 
Sinks- 3 wk shipping  
Tubs- 4wk shipping 
Furniture-5wk shipping  
Shower Trays- 2 wks shipping 
 
 
CHECK ORDER STATUS  
https://wetstyle.com/order-
status/ 
 
Customer # 0343 
 

 

ZIP WATER/HYDRO TAP 
– TGMW© 
312-676-3737 MAIN 
 
 
 
 
SEND P.O. TO: 
 

 UMRP 1/1/24 X.60 +FREIGHT 
 $199 
 
 
NON-DAMAGED MERCH WITHIN 
(60) DAYS – 20% RESTOCKING  
CUSTOM ORDERS NON 
RETURNABLE 

 
 
 
 
Installation & Service 
833-233-2358  
wecare@us.zipwater.com 
 
https://us.zipwater.com/dealers/ 
password: ZipW@ter1947 

 

http://www.wetstyle.com/
mailto:service@wetstyle.ca
http://www.wetstyle.ca/
mailto:question@wetstyle.com
https://wetstyle.com/order-status/
https://wetstyle.com/order-status/
mailto:wecare@us.zipwater.com
https://us.zipwater.com/dealers/
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VENDOR 
PHONE/FAX 

REPRESENTATIVE 
PHONE/FAX 

TRADE/ 
VOLUME 

PRICE 
SHEET 

EFFECTIVE 

COST   
MULTIPLIER 

 
COMMENTS (RETURN INFO 

IN RED) 

 
PORTAL 

 

 

ZUCCHETTI, USA 
877-756-4533 TOLL FR 
832-224-9653 MAIN 
www.zucchettidesign.it 
 
 
 
 
PO’s: 
Robyn.mooers@zucchettides
ign.it 
 

ROBYN MOOERS 
CUSTOMER SER, USA 
832-224-9653  
robin.mooers@zucchettidesig
n.it 
 
 
 

25% 1/1/19 
 
 

X.405 $1 -$999. NET = $45.00 
$1000. - $6999. NET = 3% OF 
INVOICE 
$7000. – UP NET = FFA 
 
TUBS/FURNITURE $500.00 FRT. 
PEDESTALS $250.00 
 
NO DIRECT SHIPMENTS 
 
RETURNS WITHIN 60 DAYS 
SUBJECT TO RESTOCK PLUS 25% 
HANDLING CHARGE 
DAMAGE CLAIMS WITH IN 5 DAYS 
 

 
Tech Support: 
Robin Mooers 
832-224-9653 
robin.mooers@zucchettidesign.i
t 
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http://www.zucchettidesign.it/
mailto:Robyn.mooers@zucchettidesign.it
mailto:Robyn.mooers@zucchettidesign.it
mailto:robin.mooers@zucchettidesign.it
mailto:robin.mooers@zucchettidesign.it
mailto:robin.mooers@zucchettidesign.it
mailto:robin.mooers@zucchettidesign.it
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