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2500 Internationale Parkway  Woodridge, IL  60517 
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Date: May 21st, 2012 
To:   All Gerber Sales Reps 
From:  Justin Laskowski 
Subject: Lead Times – Approximate lead time for new orders are based on date of Chicago order entry 

(transit time must be added to estimate arrival date)  
*Note Items in Bold Indicate Lead Time Reduced 

Vitreous China & Cast Iron  

Standard Lead Time for new orders 3 weeks

Current Exceptions to Standard Lead Time

Product Description

Previous Lead 

Time

New Lead 

Time Available Substitutions

12-539 Brianne Petite Ped Top 8"CC White 9 weeks

* 12-559 Logan Square Petite Ped Top 8"CC White 8 weeks 5 weeks

12-588 La Rive Ped Top Petite 21" X 18" 8"CC White 4 weeks

* 12-561 La Rive Ped Top 25x21 1-Hole White 8 weeks 4 weeks

12-651 Monticello II Wall Hung Lav 20x18 1-Hole White 6 weeks

12-770 Luxoval Petite Undercounter Lav 18.25"X15" White 8 weeks

12-770-09 Luxoval Petite Undercounter Lav 18.25"X15" Biscuit 4 weeks

12-801 Brianne S-Rim Lav 1-Hole White 5 weeks

12-834-25 Maxwell S-Rim Lav 20"X17"Oval 4"CC Bone Heavyweight Ctn 4 weeks

12-875 Logan Square S-Rim Lav 4"CC White 12 weeks

12-918 CI Wall Hung Service Sink 22"X20" 8"CC w/SS Rim Guard 10 weeks

21-162-09 Maxwell SE/LX/Dual Flush Elongated Bowl Biscuit 4 weeks

* 21-183 Brianne 1.6gpf ADA Elongated Bowl ADA White 5 weeks 4 weeks

21-186 Wicker Park 1.28gpf ADA Elongated Bowl White 7 weeks

21-329 Ultra Flush ADA Elongated Bowl W/ Bedpan Rim White 6 weeks

* 21-377 Ultra Flush ADA Elongated Bowl  White 10 weeks 8 weeks

21-532 Logan Square 1.6gpf Elongated Bowl White 8 weeks

21-552-09 Viper 1.6gpf Round FrontBowl  Biscuit 6 weeks 4 weeks

21-552-15 Viper 1.6gpf Round Front Bowl  Almond 9 weeks 4 weeks

21-552-20 Viper 1.6gpf Round Front Bowl  Beige 5 weeks

* 21-552-21 Viper 1.6gpf Round Front Bowl  Pink 8 weeks 6 weeks

* 21-552-23 Viper 1.6gpf Round Front Bowl  Silver 8 weeks 6 weeks

* 21-552-25 Viper 1.6gpf Round Front Bowl  Bone 6 weeks 4 weeks

* 21-562-23 Viper 1.6gpf Elongated  Bowl  Silver 8 weeks 6 weeks

21-572 Allerton 1.6gpf Elongated Bowl White 8 weeks

21-572-25 Allerton 1.6gpf Elongated Bowl Bone 8 weeks

21-577 Allerton 1.6gpf ADA Elongated Bowl White 10 weeks

21-601 Peewee Children"s 1.6 Gravity Toilet(Tank & Bowl) White 4 weeks

21-750 Maxwell 1.6gpf Round Front Bowl 10" Rough-in 5 weeks

21-828-09 Avalanche 1.6gpf ADA Bwl Elongated 1.6 Biscuit 4 weeks

21-828-25 Avalanche 1.6gpf ADA Bwl Elongated 1.6 Bone 4 weeks

21-970 Wall Hung Back Outlet Elongated Bowl  White 8 weeks

21-975 Floor Mount Back Outlet ADA Elongated Bowl White 8 weeks

27-770 Hamilton 1.0gpf Urinal Siphon Jet Top Spud Half Stall White 4 weeks

* 28-380-97 Ultra Flush 1.6gpf Tank 12" Rough-in Rt Hand Lever 5 weeks 4 weeks

28-385 Ultra Flush 1.6gpf Tank  10" Rough-in 4 weeks

28-385-97 Ultra Flush 1.6gpf Tank  10" Rough-in RH Lever 5 weeks 4 weeks

28-530 Logan Square 1.6gpf Tank 12" Rough-in White 4 weeks

28-580 Allerton 1.6gpf Tank 12" Rough-in White 4 weeks

* 28-590-15 Viper 1.6gpf Tank 12" Rough-in Almond 9 weeks 4 weeks

28-590-20 Viper 1.6gpf Tank 12" Rough-in Beige 4 weeks

28-590-21 Viper 1.6gpf Tank 12" Rough-in Pink 4 weeks

28-590-29 Viper 1.6gpf Tank 12" Rough-in Dawn Blue 4 weeks

28-970 1.28g Tank for Wall Hung Back Outlet Bowl(21-970) 8 weeks

28-980 1.28g Tank for Flr Mount Back Outlet Bowl(21-975) 8 weeks

28-994 Maxwell 1.28gpf Tank 14" Rough-in  White 4 weeks

* 29-841 La Mer/La Rive Extended Height Pedestal for 36" Finish Ht White 5 weeks 4 weeks

* HE-21-852-25 Avalanche/Viper 1.28 Round Front Bowl Bone 6 weeks 4 weeks

HE-21-872-09 Avalanche/Viper 1.28 ADA Compact Elongated Bowl  Biscuit 6 weeks

* HE-28-570 Viper 1.28 12" RI Compact EL Tank, White (use with HE-21-872 bowl)8 weeks 4 weeks

* HE-28-570-09 Viper 1.28 12" RI Compact EL Tank, biscuit (use with HE-21-872-09 bowl)8 weeks 6 weeks

* HE-28-892 Avalanche 1.28 Insulated Tank  12" Rough-in  White 8 weeks 4 weeks

 

Faucets-Fittings (Brass)

Standard Lead Time for new orders 3-5 days
 
Certain Gerber Classic products may require slightly additional lead time.  For these and non-stock items, 
please contact Customer Service for more details. 
 
The lead time establishes the approximate date an order for in-stock products will ship from our warehouse.  
An order’s ship date is assigned when the order is entered.    


